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K a r e n  C r c n c r  . S t a f f  C o u n s e l  
H a r l a n  Best 
G r e g  r?aslov 
K a r t h  S c n g c r  
H c a  t h e r  :orney b 
D a v e  J a c o b s o n  
M r c h e l e  F a r r ~ s  
Sue C l c h o s  
D c b r a  E l o C s o n  
J o h n  SUALI, 

A P P E A R A N C E S  

18 UARY HOBSON, 

STOEL, R I V E S ,  L L P .  
20 A t t o r n e y s  a t  L a w .  ? O l  S o u t h  C l p i t o f  Eol; :cvard,  

B o r s e .  I d a h o  8 3 7 0 2 - 5 9 5 5 ,  
21 a p p e a r i n g  o n  b e h a l f  o f  Q u e s t :  

1 32 CHUCK STEESE 
STEESE Ah9 A S S O C I A T E S ,  P , C  , 
A t t o r n f y s  a t  L a w .  6 4 0 0  5 .  F r d d l ~ r s  G r c c r .  C;rc:e, 
D e n v e r .  C o l o r a d o  e O i 3 1 .  
a p p c a r l n g  on beh . z l ,F  of Q u e s t :  

2 6 , a.?..*",?7,**, *t-*j: , d  **.,, 5 c -I - - ..) appearing o n  b e h a l f  of ?ves t :  

5 7 A. ?f..,lii*i *:-.a< 4,..g;c , .C3r ib ,  j-l 

&* Y h <I;*? -. ; 

a p p e a x l n g  o n  b e h a l f  o f  G r e s c ;  %.it-,. :>-A,.. - . w .  , - < P  

303% M. O E V A W .  K U U  SX1LG:TO a d  JGUY LOSE Ie:O36 
PERXINS COLE. 5 L P .  
A t t o r n e y s  a t  Law, 60? fouzfernth S c r a e r  N  w . 
W a s n z n g t o n ,  D . C .  20005-?oL:. 
a p p e a r z x j  o n  b e h a l f  of p u s s t .  

M Y  CRhitl  a n d  LVHh. SThVG.  
QWEST. 
I n - H o u s e  C o u n s e l .  LBO1 C a l l f o r r . l a  S t r e a t .  
D e n v e r .  C o l o r a d o  8 0 2 0 2 .  
a p p e a r r n g  o n  b e h a l f  o f  Q u e s t :  

DAVID A.  G E m E s ,  
F A Y ,  ADAM. GERDES C THO1+PSGil, 
R t t o r n e y s  a t  L a w .  5 0 3  S o u t h  P l e r r c  S t r e e t ,  
P z e r r e ,  S o u t h  D a k o t a  5 7 5 3 1 .  
a p p e a r i n g  o n  b e h a l f  of L 4 r d c o n r r r . e r . i :  

IIHDEN R.  - W S ,  
1 a : ;  , . !.*% 

BLACK H I L L S  CORPORrZTION, 
P.O.  B o x  1CDD.  

?-A - ji.?.**ii5 5 *,~i*~.:. $ C *:, 
Rapid C l t y .  S o u t h  D a k o "  5 7 7 7 0 .  

.??*h,* ,E &.:A : 

appearing o n  b e h a l f  o f  E l a c i  H::'S i-;.bcrccr 

STEVEN H. W E I G L W ,  
r-;(sa.;i. nri a ,  ..+; 

S i  , f?!xari.i'. 2,z,~-~!,,.i , :  .,.;. 
&**a .,+ ,*if Z*.,' > % .~ &." 

appearing o n  b e h a l f  of A T r T :  
i: . 2 i p + * - *  

JR%S ROBBENHOLT. 
:s> 2 *., ': ,,..., & *a:.. ?: ,? ,* 



!dS AlLTS WEST We'll go back on Exhrb~t 51, Checkfrst Item 8 ~r,f;!re %ger G:;.:: 
:he m o r d  Qwest, you may call your next w~tness exhrbit IS 51 Reiiuttai is 52 Fr,r Cs?:ti~:? ,IF? 

MR CATTANACH. Thank you For our 14 vcc wrll have Exn~bit 53, m:C! :; :rr ir; rn: 
asxt w~tness, we'd lrke to call Lon Simpson 
Ccirib y ~ t !  please be sworn rebuttal testimony on reszle And l ~ ~ l ' j  $2 -E .E 

LORI SIMPSON. Erhrbit 55. Checklist !tern 2 for VNE F zsr! roar 
caiied as: a wrtness, being first duly sworn In the v!ould be her direct testimony 
853~ t  w s e .  testrhed under oath as follows3 

MR CATTANACH Wrth the pleasure of 
the Commission, what I'd 11ke to do IS go through 10 Q Prtti those exhibits in  mtnd Ids Sinp;cn i: j:; I X ? ~  

and introduce h4s Simpson's drrect and rebuttal to rest~fy to the subsiance of those z~n:b,rs i:$z;i 
tcstinigny And I will list the exhrb~t numbers 12 would your tesiim0;iji ce tne sarr;e as trzt K.; 6'7 "s 

'tcgardkng Checklist l ten 6 for swrtchrng, her 13 contained In your pretiled tes::i-recjl 
d::ect testimony would be Exh~brt 47 Now as part 14 A Yes, lt v:ould 
$4 ,'hat, vie have marked as Exhlb~t 47A a 15 Q You adopt that te:trmonyl 
confidential exhrbrt to her testrmony, whrch 
conccrns proprretary patents So, you know, that Mi? CA7TAHFCti k tws !rrce i 

wi+l Se marked separately would offer Exhibits 07,41P, a?id 48 tbrr;g% 55 
E~',uttibrt 48 1s rebuttal test~mony and those two 

were filed respectively October 24 of 2001 and MS LILTS 'J'I~EST f . r s  ;T-, 

April 2 of 2002, and that would be the case for the 
6irect and rebuttal testlrnon~es throughout here If not, they're adfi1lts.3 
And I won't repeat that 23 Q Ms Simpson v:ould you be tipn, efl~cph !O C C G ~  ce .;: 

MS AILTS WIEST. Excuse me What 24 with a summary d rl.o:e c:e;i:C,~t rtcl::? 

MR WELK. I have Qwest loops with a summary of my testtmmji conarpms, li;ei$;ilc~::g 

MS CREMER: That's just the one I iocal swttching, vihich is Chszki~st ikr: 6 
introduced for - I don't need to admrt rt I 
dac't want the wrtness ., local switching unbsnndted frCn trantpors IQC$ :~:g 

MS AILTS WliST Was ~t adrnrtted? transmission or other savrca ?ti2 i ~ 2 i  :.ti ;ST ;$ 
MS CREMER It was marked, but I eiement includes access to Itti; eida an2 : r ~ c > ~  53 

never tiad it admitted faaltties, plus ttiefeatures, functrorrs 2r3 
CHAIRMAN BURG. What was 45 then7 capabil~ties of thz witch The l ~ i t  ~+;~!;c-lr;g 

MS CREMER Washrngton language element also ~ndtides a z c ~ : ~  to a f i  te:rtr~i fsi::i*e: 
ihat the svritcn 15 capaSls rJr ?rl;vid:iig ~rss.r,'~g 

h4R WELK That little paragraph features thar may it% be atr;vatet! 10 a tzr; 

Unbundla' Ic:a! s$l!tcning a x  Ir :.i::c ze 
MS AILTS WlEST Yes That has same bastc capabrl!t:es !cat zfe &v;,'z3';, t;: :nc 

bean adm~tted Excuse me Go ahead rncurnbent toczt exchange s:!iers' {eta:; sE2 ~ r $ r :  
EvfR CATTANACH That's oxay So 15 Some d examp!es d tho% zile fii?di3f;~~~ "1rp6:' 

!ha1 xould be the two ejth~bris oi d~rect and 16 directcry listings, &a! :cine, $*g43!*~i8 ar:-c:cx :I-: 
rtSu!tai w ~ t t i  the 47A berng proprretarl direct for 
CIlzcCilist Item 6 on sv~itching Exh~brts 49 and 50 I~,.:c$T~oF~~ 19 ~i ~~,.,~i.arg c:," :" +S~:: ' ," 

are the direct and rebuttal testimony iof Checi!lrst 19 provide cirstomized rcutiilg 2.: ",a:: cJ;'Xke rr2::b 
!tern 7 Exhibit 49 rn both of those concern on the 20 switchtng eierne~t 
direct testrrnony OS, operator servrces, and Qvvest does prov~c!e ac-zc: tc ; 
drrectory assistance whlch would be 7 Sub 2 and 7 



9 1 I 
1 South Da~ota CLEC Vie c~rre:,t,y g~:,;-?cz:l;' srz:r: ;fie 

FQG iihird party OSS test d ~ d  not develop op?raior setvicis ca!;s ,$ ti:ii 2c~:n 52: ;I2 CtE,^z :r,; 
3-7 ::?%as!.;rernenls associated w ~ t h  unbundled local we provide CLEC rpeai~c cr L E E  CZ:!:F~;E 212-3 -3  

lor tvio for operator serilces c i ; ~  icf :r:c 
South Dakoiz CLEC: 

sysreni :he 5 2 f i ~  ga!~';a~e~ ~ n e  : s ~ i . ~  t,: :; % 
a f i j  !he CZme sri:.@sr$: :rzt zre 17 2'ff~: i;' 2' C' 

rrezLxieS 'C C!ECs in South Daicota 13 Q\ye;t r&i1 :c.; uscrj' jt~p-~g; PC: ;C:ES:: :: r~:;? 
:tl sumnary Qivesi sat~sf~es the 271 checklist 

.<!~.i .~e~?qls !or Cneiklrsi Item 6 ~noundled local 
CLEC end user catis ro $ives! $rec:cr; sss':liprii 2-2 

ifid tbzt co~cludes my summary of my direct 17 operator services as v:e prc; 65 'F CL,! P ~ t  ' 

- ., d. IC* .b~ , . . in -  ,I.; ,,<.$ q y  ri.;:iinony ccncerning directory p i e s t  has ; r . ~asg~~~e - : :  i;~ :.ac;t;: 7: 
ss~stance seriice whlch 15 Checklrst Item 7, Subpart directory asslsiznce 3 r , ~  Q P ~ ~ I c ~  5%': :$: :* 2Yij ztrt 

Z $7: ~z~ra!u": serv:ces wllicn is Checkl~st Item 7 

The izleccm Act requrres Qwest to provide also as PlDS o; ?eriilrnar.:e n2,;ztrr :+fifinc:,~~; 

%~ciscr:rn;ni?to access to directory assrstance They aare EA.1 and OS ! an3 rny LC:? ?tea:::$ r;ed 2 
scfk~ce and ta operator servlces Qwest makes rts 25 access, ofie to DP, direcctcry ass:r~a?:$, 2;i$ i~ 

OpElaIOl SEMICE5 

Tf'reje m t a . ; g g g l ~  142 *,.* 5 -F a r ~ *  P'L r! 

@IEC e3d w r s  may call ?,vest's d~reciory 

as: ~:~f i i~:  aatabase ~ficluding CLECs' end users' 

ZiECs enc asers may use Qwest operator 
C-n -rr  n-  .PC., r ,.r 0 f z p + p , j  - cp,-*..e-- 
-CI u* "<z,,z .$.b ua? V k , *  Ga*  w * $  "r 2-2  :c 

cafis jiis! as rjwest retail end users do Qwest 11 
52 preiidicfes djrectory assistance and operator servrces 
33 t..a?d~:!g for CLECs Branding IS the pract~ce oi 

:bcqtt@i~g a local service prov~der's name on calls to e i [ & ~ ; ~ y i '  25;!5123$3 I - - Z  + : a  r + I  
- + - + P ,  - 4 -,, e-. 1' - *3*" 2 2  $ q ~  - d .  

35 +++ect dtr~ctory assrstance and/or operzior services 15 ~ ~ i n g  ~nz:;'; c~~~-,:o~~ 5xt.::;r~5 .z~;~~~:. , 5- i 
CCECS have three choices for how they may 16 0i)!l'3r, !,"a Q+,s-- --. ..*..., zn- , .-I!=&=~ - -, w *  all*n?- , - . A  V- *-- . C. 1 

1 $7 $:t;id ;he,r calis to Qwest drrectory assistance and 17 ~ ~ r ~ ~ ~ ~ ~ j  35: :-zm.;2 :- 5 p~ 7 ->>: zr 

18 $8 i:zralcf services They can use Qrlest brand They can datac,25$ ;qat 3i~e~5 ,.rl.i c z y t  + a k  . v r A k . - , d  r ~ - z ~ , r ;  , 1 
B 

cr.ocfe ta nave a generic brand, tlihrch is something like 19 e r ~ r l ~  w , l J  , !ha ., r - ~ , z  :a * $.-,P,=~ ....---w - A -  ,, c - + "2  ~ - r * r s - ~  S.C-Z P - ;., r d  
I 
i 

;"II [ l a n k  y3u 101 using your local ieiephow company or 20 3~~:2:3': n:l(~: i 

t%y can brand the calls with their own nave Ilke iqsrjii 21 ;y ~:f;:, f ~ ~ 1  ,t,2-l ;T 3::- ?:< Q-,$ d a:a - 
you for using XYZ rele~hone company 22 databa~? r2ihi,r :nzp, j3 A:' *. +,,,*-: .. .,z --+- - - - -  z ,  2 +?- - * w * *I , ".- * 

Qvfest currently provrdes generic branding of 
21 direaory ass~stance calls for three South Dakota CLECs d ; i ~ ~ t ~ q  at,:,c:;::c , ;:,-a ,- - . --= .v  +$  2" + Lw.-'' I 

" ' " 
* :  , E 

25 arid cclstom~red CLEC specrfic branding for one 25 for th3i PJJ:PC':~ r 
-----w--x-,a-,,.".b 
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r,, i;,;,,t ,, ciirrniitly provraes directory asslsrance 
kwi"' .$ L - ~ ~ ~ - - L - .  4,, 4,cf ~fir;~ces to hve reseller CLiCs and UI4E.P 

A 

i , , ~ ~ ;  3 r  i c ) ~ \ t ;  i j ~ k o t ?  They have approx!mately 32,200 
..+x *I 330 Vat * lines So those lines would access 
s ,I .i .g-. 
.,I .., ,,tory assl:tanc? avd our operator servlces 

:lc r12rtj ra.sed any issues concern1:g accesc 
'; ?;epat:-' ssuices which agaln r 5  Checklr~t Item 7 
L:';ar: 3 nctbsever one pariy Elzck Hill5 Frbercgm 
tI rec a- cs;e coocernrfig access to directory 

::SF:? ceriice 

r.ccrcom is a fac:littes based CLEC that usej 
atit$': c;.:far,',cq assistance servrce for it: ena users 
cr.?rci5:y as:{siance calls And in its wr~tten 
c?'?'inznts Fitie:cam ~ t e d  that ~ t s  request ior 
;:,:-;;n:e3 zra-ding of its directory asslsiance calls 
4.q: 2$dy $9 bj $iesi 

rGb1Jtbt3: at  the time tha! we received the 
?iiC >,s;t!cl?natre from Flberccrn, wnich I belleve 
a;:s:C7rg io thelr iesitnoni, was rn the July 2001 lime 
I:ar$ ofe did not have the techn~cal capabrl~ty to 
afcq,di: CLECs with DA custornlzed branding And the FCC 
hsa sad custcim~zed branding has to be available where 
ceckniaafiy feasrble 

We d ~ d  however come to have that capabrlrty 
il S$~ternber of 2001, at wh~ch t~me we called Frbercom 

ilW_---- 

14 
afib advrsed them that because we had had a remote 1 
aiitch 9rn the Mrnneapolrs directory ass~stance sw~tch 
rnstaiie: in SIOLIX Falls, we were able then as of 
September to prov~de custom~zed branding to F~bercom 
And what Fibercom needed to do was to haul ~ t s  

E directory ass~stance trafflc to the new remote 
directory assrstance sw~tch so that we could do the 

So they placed orders for the trunks to haul 
!heir DA traffic to our remote sw~tch In SIOUX Falls 

14 \Ys got those orders from Fibercorn for the frrst t~me In 
12 October of 2001 The orders had errors and they were 

rettlrned to F~bercom far correct~on and Qwest rece~ved 
cor:ecten orders rn November, about a month later 

We gave them a firm order confirrcatlon based 
on the!: November order for the trunks and the due date 
was Dzcernbtr 11 oi 2001 On or just before around 

trunks were ready and discussed wrth them the normal 
3 procedures for turnlog aver the trunks to them on the 

At that time, our' technrc~an apparently also 
mentroned to John I'm sorry I don't know h ~ s  last 

me, but accord~ng to our notes ~t was a person named 

that thelr existing irvnk: bz ci!sconnecrec! cdf 
technrcian mentrcned is Fibercem, to !oh$ iiiai if,+;? 

did !ha:, t h y  had nrji made any prcv!si&? for p;oti!d:fiz 
busy lrne  verify cr busy tine ~nterrugt SE~YICE, which 
via5 apparenily be:rtg 2cc~mm~.jatez & l-ir:+~e ~i ir;e 
ex1 jiifl& i f ~ f i l . : ~  :t(hic,h were 5 ."gf,g 10 t;$ ~ j : ~ ~ ~ ~ ~ & $  

~ F - C ~ U S E  :tie new tfun:. group ;vzs h i f ig  piace 
cn du a,,,.d rrnr ,np. .& ir). our fioie~, J ~ h n  a&tr-ed thzi 

ihey n2o cci thcughr d or i*le;en'f zwai5 zi :kt?! 

or vzhatevzr i don'i hz:ie the exact ~ ~ f r j r  ihzi 
used, but a&iserj thzt Flbcrc~:1(77 i+i*Jl~ t h s  qrefef io 
hold i h ~  rnsializttc-;n of :he nen trvrrks and act bay? 

. . them iorned eyer ~n D~~zr rbe!  i :, 25 w2ii 2; ;h;;- 
dlsconneciion o i  the ei:!st:ng trunks sr; i k ~ j  \wo~.!&'t 
use their BLV; busy I~ne virrf j .  a?d BLl, 
interrupt. capability er:fisc?& ';c f c ~ r  5 3 ~ 2  
irom iiszrcom 

And !t wasfi'i ~ 2 : ; ~  '2Cer;Ec '$,?.I nf:fien 
conmefits ;fi ihra ~:cc?z-$r;e * , n  i$e ;zngzcj I;?:? fr;z=.t 
ihz* i slit I , h- b<?,.,t y.* G i r S ,  -a,,--,; , tn) .  ,:.,i .+.& r,,, !!?$n': k:$a?d $26 

jt,-p-.p- Ju+6fi6: <,." $,.= GIIC,, -..,-,s r,: .iv ,+ .. ,i.i c . ! b  ;* ,,:.  it^^ - bf~;~-$i; 55 i~zr 
z?tf$i~r: zgzrg i93i IR?; CM:L,~~FFM !; 12 ee 3 pr.2k.iii:r! 
$,at ;he:: d:recf:3ry irSi$f.z5z cfiyz;n 2,i:,. i,'.y;c S *-* 'i.-ps 

trgr;ks h~rJ9 '1  t.e&n c;z$elfd 
SO $[c; {:nz{ t i p L ~  :(SG r;'d ,~.,b r ~ m f *  !tg~,.; er i. ;Liz. " - r  ,wd; *,>w. I i. -- I 

15 I 



iY 
- :t C-EG:! t~o:e u;lCg UI'IE P and other they can see whar vre :how the:, h2vi ~n the v!zy cl 

- L ~ * ,  *b , .&,+ a-3 ., . L4-,4 VLfC; %'k D I O V ~ ~ ~  exactiy the same llstirlgs and of cour;e CLEC; can mi u; -;[ any I'VE :o 
check on individual listings 

T?: ,st; :nee are three types of Ilstings, We also provide extenslire de!atied in persan 
r'--'r, :rtvr !!in and urvacy And I won't describe training on listings to CLECs at no charge it/e'ue nzd 
.'.i.I , -is.- , r , . ,".a 

,:? - S,~ltl tve?i rne to b i ~ t  again eractly the same many sessions 111 numerous c,hes Pipresentarves i r c n  
' ~6 ,I r, L i ' 4  . g-, - , : . ~ r  ,, arc ava~?abie to Qwest retail more than 50 CiECs nave attended those 5s.-run: fJe 

11.~2 .:.ys 2: !a CLECI; also provide Extensive ;h~ritten ilstlng; rekrecce 
ir ,,L~% rP,l I ira,ings + t  are nond~scriminatory in materials to CLECs T h ~ y  gst those e? the t r z t r i i ~ g  

%;:c2a-ce 3 r d  ,n integratron in our white pages 10 classes or they can lust go on l ~ n e  on o.?i ttlebrite asr, 
F; CIEC:' I~st~ng; are in the same font and prrnt a volume of listing;, trarrctrig rnaterizi: lriat !; 

 quit^ detailed and ~xtens~ve zni! i beiieve i s  G:EC kj' 
13 every CLEC that submits Ils:ir,gs !o I,: 

eA:. :I:$!: vtl:~~!: J ;  a retall end user CLECs aren't Directory close oatcs zre i;;cvtc;zz to St,;? 
:17::11?:e1j !a:tqd or idectrfred or classifled in our and the same directory c l o ; ~  d a i ~ :  ai;pfy i~ X C :  a: ;: 
A":? :a@: rhey're fully integrated They're not 16 for @,vest retail end u w ;  $west bas d l r~k; tor~:  

,;it YD' ?f$b8,i * * ,  , * . , L ~  .%" , del~vered to CIECs' end users ~;iider :kt  :aq? ftrnr 2-3 

C t K 5  !ic:ings are as accurzte and reliable condrtrons as they ari: dellv?~~:: to re t~t :  erid LSY: 

8: '"c !.;tcrg: itiat Qwest arovides for its retail VI'E alm provide d i r ~ c t c r j  ;r;tings :rc C:Z: 
20 if they want to publ~so their c;in w:iti. pzg: 

tbwTi;. a? :,t5:tan:iall;, the same for CLECs' lrstings as drrectories We h a e  two neat.{ :re~le~!~ f01 i;5f.-g5 
l r r : f  8 ~ 8 ' 3  Q:r'est retail listings so that CLECs' DB-1, again tha:'s a Pic m;su7es Ihe iirnei,r-e:: t;t 

d&1-?,3::%?3 cx i~~ ; ! ig ;ed  lisied are supplied to Qwesr's !he third party' OSf: test 2nd these rea:trte-~fl: 6:: 

cm7f, i re,-ta;:, ou2lisher Qriesr Dei. And by therr resuits nave bee? scc:es:biti i ; ~ d  te: n * ~ 5  
'3-l' ec' ' Tear! iye send a single file to @vest Der 

Q?ies:'s Ii:!;~rg; r,r-t&2~e czrffi: 1. *,: 

*%$ age? t 2%-! seoaraie'y cr athenvise distinguished more 1:larl 58 000 !!sting: br 14 5s::: k ; : a  2,::: 
One part{ Mx!ccnrr-r. , , I + ,  : ral:ea an >53+5 5:: 

questions concuming white FE.~EZ d 'ebotj :\:':"rip: 
Midco~tinen: stzted i t hag e1Pe:reiicea !a:ttn,?s 

r * z f  . ;tnr*;;er ,,,, , r *  ,"*,, . rpt+~- s I!;iLfigs d d a b ~ ~ ~ :  via a new prct!ems We nee! vrdn %.5r:nt~r~:! :Q a PC?!~ : 

&er' :a;?,: ~r,pi%c;;i;sc- .no:i-! a: DiiS ~ h i c h  stand icr basis that rs cur S~I :~ ICE fnanager~ -eel ?.I :f 
+,, G ,* bl 9 eu,d p+-* , ~ ! > I I P ~  ifioulry system They can go representatlv~: cf bL!d~rirti~?nt 3fi 2 n~;.r'~ 3s': r z r ;  
a5 'iFe e x  :on at ne:r listings r e a l m e  as they 12 have been doing so isr 5 3 ~ ~  time ral: 
;::za' t r  29' ! t ~ $ 3 ~  i fatabaj~ in those rneetrrigs I: !v;; Srcug3~ t; c-r 

7 ~ 5 :  is somailfig we've imple~ented last 
issues b e i ~ g  experienced by !hdcoq; ~e r l  In>::lir?!e 

'3 Y%'! z;dw to i h e ~  so tha: ihey can process 16 listings They had examples o! !hc:e As a r e s ~ i i  ci 
x=:.rze 1 :t ng orders ar.d also ver~fy the existence those discuss~on;, Qi:fes: has ~mp,en;ertel: a ~cceri:, 
c: the:r \:sting: Vie also provide veriiicairon proot whereby Q:',e~t chicks 19 p r PC"- P{ -1  -4 6 ~ p  s v - - . p  - LL~I: J 5' GI ,, C + LC, 

'~FY"! ;:a CLE.I:s an a rnonthly bas~s These reports 
2 ;w :rid CLCCS !:stings ;hat have Seen added or changed hov: $2:': C C ~  p;f 1 ~ f i ~ ~ j  crcer ;  1'. :? 

tne li/l.id~cqiifiei~[ g;a~;:~ We 63 2 c::rr;: 5' it; GZ~M~;: 

of the srijerc, 'fie ccrr.pare wt;at h,'!gr;~: ,:re-; :g-t b: .j -, 
I:; LSR to wna! $iejt D:c-;eC:eO 472 2; at' y:: r::; : 



4 6 
$ 7  < '  

5 & 
J 3 
i * j 'I' 
3 7 :  
i r z  
4 
i i -8 

L .J 

pzLg, .,e.-.., :<;<$,-:a- SA. s+p,: !k :;,, %:;. .,,.. {:(e ::"i'i~$$! trlcise personnel who 1 
I'S':~ " L'<.;'*,- ~?~""i":9 ,.'*.,*, .%.a !,?$ ,>. ? i.,.. t-6 i ) r  ". l , * f  <., C 2 

+~.XIICI,CLX. - _ P  - - 1  .f-.;p~~.c 5, ,2:%- c h  ?: . .:. ., !r! itj vrritten 3 
ti.,, ,.i i.?." 6.. F*! 1% . .*.' ."C.p.rp .zR1 .. . ..: .-.,.,.j !. ; . .- +&.-st b;;i~ctd~i?2~Ct i e r ~ c e  ceder 
".i.iz'.,-d' A ' "  ',P' I f  & ,  P .  

4 
.:, ..,. :.F-,5: 1~ ;. {..-%L; .. :,:?,3 6:n !;s!!G~s And that is not 5 
2: ?:;<:;rga. :sta;e-+-v:?r 'rr!::? !n f5ci tralried on 
I,.,~j,y.ic 32 :;d,.:t !li-' *!.:. .".,+ .::" X I  !,a , i . r ~ i i l ~ g  -. .., 13: 95: 

6 

Y'-."'""'+-' 

7 
...:mzd...- .- ,!-,** ..,,_i v~:r,ce 2.cr;;er w r q n n - - l  . I ha: t- 8 
, . ~ - o I @  ;-/iq % - - -1.t he.  . . . u s  J G S ~  ihe ii%!ings t:aining 9 
iA:if+,:<: ,-ski%.,* '*A ni. +.. ,... .,- .,.,.. :;d-.,;:nz been increased by eight 
'%,C,. .< ;: 

20 
* s , , .  ," $d ' c 

P.x.,c$ h.* 
11 

?-,[,,I, .,o> con:?dence that ihe processes we 12 
&.,&.. < .".< ,< , ,>, ,.a 4:- ::,its i.3, ~ i , ? ; ~  itJ ? d i l r e ~ ~  h"rdcontinent'i lrstlnes 13 
,:3&;.15 aas redisctd tk number of listings errors 14 
i;zic$:ien;ad by k4,rdconlrnent And it's my understanding 
Z & & %  51 - 

15 
;--j3: ;liz,~c3~?l:fie~ 92: ~$p;e~,sed that sentiment also ~n 16 
.;:,>r ~-;.$:2? pfe{:;:gs wi!h [hem 17 

1:s >,I ;;:pi $west has satrsfred Section 271. 18 
$;~::-jr ' i :  l:s;"j 8. \qhr{$ p2gp.j directory assistance 
'-'LL t*.. 

19 
,.'. , :: 6 7  20 

j ! ~ 3  i?:ore Next is resale, which IS 21 
?k8: i : - l t  5 . :  .,,tv :,.- ;{em !L The je!i.com Act requires Bell 22 
2@ir&7a~ Cg~pafi!es [* rjlil 

a ir , I , I , ~  f ~ r  resale ai whoiesale 
*li.,' r *,* Lai&"prr, , ,  , 

23 
_I.i ..<,: ; i , ~ ~ , ~ ~ i : ~ r i , i ~ i ~ a f i ~ n  service that the carrler 
p,! :*-..:*A. 

24 
*~ <<#,t.<r 8&f, -% '  : tq c -  

#*.! ck & r 3 1 !  ab  .,~bscribers who aren't 25 

22 
ti"'i~~>~~j~rjrt:~~ii~n: carriers 1 

Y:? aiio have Ihe duty i o  no1 prrrhibii and not 2 
fr: .. t r ~ a - .  ..;.,.. .., :. 3nlwilhC ,,::.:"' 1nabl~ , or d:scrtminaiory cond!tions or 3 
;:!:Aar:cvs an to$sie And, ilnaily, with regard to 4 
v;a:c.  h a t  !u charge wholesale rates that are 5 
$a:$ab atairfed C Q S ~ S  6 

Qwfjt does offer all of its retall 7 
t@-l;pert s . , . - ~ ,  - -v,.l~.3.soi!u174 i n,,--*-fi c c ,eq r vrces ior resale Resale 8 
3::6;~.515 are zppiieci in South Dakota to resold 9 
I ,!.. ;rF,Yii.Be , ..,* zr;d !..;iric!ionr, on resale are iimrted to 10 
;?,es aqproued by the FCC or !his Cornmission 1 1 

t?~est  prcvides its retail telecommunications 12 
"i-.t!it~?"kZ fesa!.e on a nondisc!rminatory basis, ihat 13 
:i' i:. i!:;ga!iy !he same t~me and manner a s  the same 14 
sciyzier  t.ia ~ r o n d e i i  to Qviesi retall end,users CLECs 
+% ,= -9.c + -  , 

15 
d8t; E:*L~z~:  ;Q the same preordering and order~ng 16 
.?i!,$!'qy~-n 2 . . .-. ,l.Jt: .s 15 ava~iahle to Qwest retail They have 17 
$:;trc, i ~ ! h e  $ m e  ~nstallation intervais as are 
.,.,,*. , 3 * , ' . ~ ~  +.) ,-3. 

18 
C'- ., f..i :,, a iL , p e s t  reiail for file same services They 19 
%ra axe$:$ lo t i e  same repair intervals as are 20 
a,g;?.:!+>!a to @it51 reiai;, and the san~e technrcians are 21 
s:$d :i.!.;faI! :eta!( serviies 2nd comparable 
rs2:?r,$ q;",.!C;\5 

22 
.wdki+ ,., 23 

Q~titsi me;surei rts performance ivith regard to 
+ ;+. ..-$- P?doirnaxe measurements have been develooed 

24 
25 

and implemented io  show !hat Qt~ec! p!$fides anil 
maintains resold services at parily wiih QiWl rztaii 

--..,I- ,.",.4i.*u ,=rf .<r' h. These me;surements ;gain i'lere de~eloped ::id d,, 

the ROC via th~rd.party OSS lesi and there rneasurcrren!; 
and results v~ere SUCCESS~U! !~  aiidrted rr! ihz ROC 
ihird-party OSS test Our audited pericrfiance !esuitc 
demonstrate that 5v:e~t IS prondi5g ser.iice io 
competing carriers In s?ibsti:itiaiiy the same :?me 3 rd  
manner 2s Q W E S ~  p r ~ v l d e ~  5er~;ce: 1,9 if~eii  2; fequ?:fo 
by Sechon 271 of the act 

Qilie:i currently prortdi.5 fiea;ly ]5,,C&2 ~ e ~ s i d  
local excha~ge lines in Srjuth Dakclta l o  iilie i t sd ier  
CLECs We al io prcvide more than 760 resaid pniete 
lines and SIX resoid Q Y ~ E S ~  D$i ~~~~~~~j 10 Si:sfR Dak0f3 
reselier CLECs 

tdidconiinent ri ised :,ORE ques':~rjm caxecfiir;g 
resale and I'li 5umn;zriie iherri brtiiiy Midcon!intni 
stated l h i i  ii had erperrecced $one resaie bi;i!ng 
problems. including Qviest appiyrng an !ncor:tct 
wholesale discount to rrs reszie br!h 

I!': my understanding tha t  i'**.e',t's 4 ccfr52t 

b~l l  is ccrrect Again, ~ r !  :hose monthiy meeiingz 153; 

Qviest has with h4idcrjrIiinent, o:lr e r v l i e  managcrs' 
rneei~ng wrrh tv4tdcontirient. this !ssii",waE !$see anii 
Qriesl took s i ~ p s  to not only corred thc back biiii.r,g. 

24 
ihe balance an Midcrjntinent's res& biifs, f~ refie::t 
the correct zii;;#unt th& shou!rj ii.~!~ 'cii$j 62: 

also my unCersijnrjin.: thzt the r~r;efit c2afk=:, 9,: 
the currfnt bill are novt coorrecj $9 7:;: g;igz (g;.,ja!.2 

!d!dcontinefit's :%lie bi!!s ;y:!! $2r:2;: 

It': i ! s o  fne case ihz: @{;:st ?grew; RO;~'; 

!he change managem;iaf process, ; h ~  C!df) r r * - ~ ~ -  p QL-,;: *br! ,.,"< 

Judy Schuiiz tejbiied a'piy;, ! t ; f l d ~ r s t ~ ~ d  :c;:k f;:: 
Mondzy. as p;fi ihat p!oce;s Qr.2:; -$;;: i;i,g y,.$ 
agreed to Frio:i;de fiabce CIEC; ,;:?cg$c, t 5 ~  
amouni that 11'; going to tlli 2 ,;!EC 

With :?oze fire.; in $:i:o, we z>i-3;:;si5 l*,sl 
ldl&or;!inent's e:ipkri5nce s$ouid 3: 2c;:tr ;;;:$ 

iorwaid and 11 shcjuid a l ~ r :  rece!?~ n~ti;:' g p q  - ~GI;~;;~J 
when Qvrest chznges {he zrnci:nt it 's bir,?- 5 

Mtdcontinent, 25 weii a s  oihe: CtECs 
The second ~ s s u ~ :  in generat :b,z Gi,z:02t:c~r: 

raised concerned notice lh~i i: n$~; re:$? &ri:g 
called SmartPzk And Mtdccn~tn~ni  ;n i f 5  &r?d 
tesiiinony, lndrcated that ii lesrcc,d 20i.2; 135 :er;il:~ 
offering from i ts customers in izcl Q~5.5: 5.6 
provide notice to kdidccini~nen: :i:g Zi;a: .::icr:e 
available and Owest daes ~ndeeg, 8ii;E r;c:!;-:; ;c' ~ 3 ;  

retail products and se;y;ces 21 !,*..,. h ~ f n r s  * ;! : 3-1-  LC:", + i - d  i ~ , d i  

they are ava~lable to resei!ef CLECs 

53lilEC3SlOM REPORTING, LTD. 
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27 
'1: n-i ' p; j p r ~ ~ n ~ 4  
I I . ,,,, in ,ti SGAT z7d 1 interval: for UPIE P co--c*nafi=~r are :Y :?%? a: :'$ 

- * ,  , . * c . i 5  , ..* 3 , a.F +'/>C !3 G'CJI::~ fesold serljice: at least 2 service ~ntervals for eqil~valenl 5er:3c% :roi 9% !a 
"- i - ,r j \ . + r r r r  r i  r - - - ,,, \, 8j f .,ub:iafii~ai~y the same t~me an3 3 Qviest retail er;d users 

The ROC third party 052 i~ - - r  6 I ~ G U  :e:eicisec 
performance neasurements fc.r ? T b s e  titiirirrir:5 

*,>4 1 ,*+. r+-' 
% c * I  ,.I .,J:V; 6 measurements and the result: have beep ax?~!ed 
- I~;?"~"X~;~ gives! satlsfres Sectton 271 7 successfully ~n the ROC OSS test and Quies: '~  zud+x 

qiL* o=.%-+=+l * t-, 
t-, .. ... ,d  t ~ e c k l l s t  Itern 1% resale 8 r e s ~ i i ~  demonstrares that we're pro~ding U?$ P rernce 

the la.;! O?eclti~st rtem I have IS 9 to competing carriers in subs:antially tne same !(me 
I*;+* !',% 2 unbt:ndled network element platform, 10 and manner as Qwest provides compzrabk serfces to 

-,, . 3 c :? %.p 
a I A 1s just a part of Checklist Item 2 11 itself 

Vv'e currently provide mcre than 1: CDG t!FE F7 
*" t,"; :g$/,t'ii~3 also about parts of Checklist Item 13 combinat~ons to three South Dzb.ot3 C!XS i.:~ p2:tiEZ 
e l . , ~ r -  r; .. , " l C  * , yet oat sr7e 'r:'ill 14 submitted any comments wirh regard to S8;E P ~r 

_I "+ 
*F: li:'r;xv; 4:: require: that in order to 15 South Dakota that I have addfessed 

So In sum, I would summzr!re Ly s+r;g ;"ii 
17 Qvdest satisfies the Sectton 271 checkiic; r? :~  r;s?r&'.s 

for Checkl~st ltem 2, UFJE p 

That concludes !hz anq;erj c' -:r' ift:: 5:': 

Vhr;;rrc: 8" lc,:i,ro;t;cnt LEC to provlde to any i4R CATTFPii-C5 TP2qr 

,.;;,.>::: "g 1~~~il:~7imuntl;at~ons carrrer nond~scriminatory 21 Ms Simpson She's nc:i 2:2,:3';'5 by ::SS 

:it:- ;:: f~:~t ; ie  point at rates, terms, and questicns Mr G e r d ~ ~ i  
;1,1':31i s?: tn23 afs !!st reasonable, and h4R GiFDES 're; 1 25 

CRCS:: EX$!$:;:;-,C', ------- -- . 
,"Len : :*$ p~:i'r~2rk e~ements in a manner that allows 

3 Q Good morning, Ms Simp~on 
4 A Good morning 
5 Q I'd lrke to go over several aspect: d y x r  i s s t , n ; ~ ~ ~  

as it relates to some oi the ilen?s t ha i  !?9:o~ticent 
:r; s*s?c c;nb;:?ed UkEs unbundled network elements, 7 we've been calllng Midcontlnent E!1ri3~9' a w n 6  rieie :c 
--' r.:: $?:;::?~!?~9 is do so by the purchaser of the UNE 8 ~f I slip, you'll understand i assumei 

"5 LtP,. ;:: ,: c:. r cambinattons are bundled or 9 A lwlll 
n . t s ' i i (T~%; ,p l  ,,, .., ,, ,, P .,-elrt~nat~ons W. ? of unbundled loops, unbundled 10 Q Okay That Mldcontlnent has ra~sed ! na;t !s --- - ' ." i n l r i  
2 - i  .a ,- I . . . a?d unbundled shared transport 11 bear with me There ar? a lgt oi n?o.iir~g ~ 2 r i 3  Ic my 
' " y 8 ' ~ e  f 'p l  ffe: tr, '31:i:ixd form and delivered to a 12 file here 

13 The iirrt thing I'd Iike to t21k !o iol; a?s~! 
IS this Issue viith the v~hrte pages Per~aoi  kt,? can 

15 shorten this up some but ~t is true, 1s 1': nc: :?a: 
16 there was a point In time when fdidco e x ~ t r 1 e ~ s e 6  a 
17 rather considerable number of problems ~ : ~ t h  ~~;r ,~t t !  

.-%wP.< - 4  
,L . . C.. .-a 3qd i:e ii iilse oronde new UNE.P 18 pages Would that be a fair siaiement? 
* - ~ n =  1-i. t 1 2 t  -7 ., ,, L* ale r ~ i  currently interconnected or 19 A I wouldn't agree with your characterization that the: 
*+~;'1;% 2 1  - $ql15:f1s ~ e i v ; ~ r k  fie p;ov~de 20 exper~enced a far nuvber of problems Flesirmlng trat 
*,, i .? .".+- + 7 r.-qarr .,,, ., , , - -  .,,~gt x:aii t~ UNE P CLECs and we 21 Mr Simmons' testimony p r o v i d e s  shat z?~earc .  ::! r;e a): 
".* ,J+ 7 ,  '.,*,.* - , 3 .  -2 c:al licage call detail to iJNE P 22 of the listings problems lhai i;ilrd~cn:~ner; or I,tlc:"i.ar 

23 experienced, ~t IS actually qutte s ~ r ; i a ' i  ~:~ce~:43.i cf 
"-5 13: prcviding UNE P 1s parity Midcontinent's total lrstlngs In fact less i;+r 
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1 Q Has Qwest ever gotten sued over a bus~nes: lis:ing 
+,: -.;a "$4 3-2' :: $d 1;" i?i;est'a bock 2 being dropped7 

a k -?# +.;LT S: -?&*I -?: 5: ! y = q  2t,t $+t:5t already 3 A Oh. indeed many many 
F 4 .,- ,.4N.i ,, L f  $!+=A - F l f i ) - * i * * *  - t7t c u  .,.i S J t , 4 ; ~ ~ ~ 4  ,I.,<, and t v:a; 4 Q So that's a problem that a carrier wou!d be riiqsi 
i ' $-*-; - ; <.*- .' $:,::.5:4?5 :14p;: ~ j r rec !?  5 concerned about 
; f 4 ., *of.:,;:,F*: , I - - ~  *r !-s$? :drd ! \$a$ not atjle to 6 A It's a serious thmg when a busine:~ 1ir;ting is cmltied 
1 h 
, d$- j iT2e ,ni*r+$gi+.rrr a l i u a h .  7 from a dlrectory But I V ~ O U I ~  I I ~ E  to teil YOU that 
i 3 a : ~ * : r , ; : + , t ; ~ t F 2 v : i ~ : c ~ ~ ; ~ ~  8 tt's my understandrng that what happened was that 
i *  
r ~i & * V  9 Mrdcontrnent won over, so to speak and 11 I'm sayng 

q -34$ b @ jG:yb: :!la: I~J.': 1 ~ ~ 4 :  x ~ ~ r f e d ?  10 anything that's confidential here. I need to st00 
' C >  

) I ";;.,t: ix: 2: d v f t  S5rmC:n~ 14 because this is contarned ~n your confidential exhibit 
" A h  

$$ * s-.t :;-' -ti,%: 4' ~ ~ i i . 5 : :  \ t $ c ~  i*ir'i UI~CC 3 12 I don't have to name names I could speak genersliy 
i 3,3 %kb , + j  - yb, + T *  - ~ + ? z t  g$?~; kg312 1 11  :hov, 13 Q Generally speaktng, that's why thos~ are coniidential 
: $8 - G . ,*: J : 2,>q: 14 So go ahead 

, & ' " . ~ * r ' i ' ~ * . * . 7  ' J"- 

i 2- 15 A So go ahead7 All right 
: " ':@-zi l; r: ; :%,:A, i - n i l ~  that that cscurred It you have 16 Q If yc!~ can talk w~thout 
L * $  
i - r r ~  S L  ., _ **dr!.:,t?:'i 2- ?+''rt :$ n&v I.n~rr that !ha: 17 A VI'ithout naming 

' 5  il i i" t i  el , -  .-C,,' ~ : r [ p r t ?  18 Q Right 
; k A zt:l: ?;y;r :qo5: :1$::!:2i 2khtb1: rays I! occurs 19 A It's my understanding that an end user was won from an  

$+ ,, % a  ,:' C 2 5yt tvl V' , ,%<!!I~*: Q~;est 20 exrsting reseller CLEC by Midcont~nent and in that 
4 :* 6 , a  . , , 4>*T4  

h +A* ,  a 

5 "  .., , 27 I: \~rl:hii; [2;1ie~t dries that 21 actrvlty what happened v~as bAidcontinent I'SL'E~ 
1 -6'- : 6 ;  

. 4 .  
+ v b , - ~ ~ , * r  22 d;sconnect orders for the eiistrng res~ld sErvce rnzt 

< VJC., 3 
+ 2 4 :% + b *,:< t?z! 23 belonged to the other CLEC which 15 rypicai procmre 

Q * i y C  p l I 1 ,  , ld ?:u rqd!catt'if ~ f l  your affiaavit 24 D~sconnect orders take ovt sic$ ann, 
i -& : % 

1 *- ,cA 
" ' rL = r,.,,;: r:-:3 i3' ti;* v;eii it\\ back up You're 25 rnclud~ng lrstrngs And so those I!stings as rt rescit 

34 36 
i : r ~ r  tY.21 :as! g! 1(l~3i t14r Slrnmons cornpla~ned about rn 1 of that d~sconnect order rssued by Midcontinent I 

I z 
P -u, 

r i ,pi $ i**g?. , , ,r 3j itve I think it was three dropped 
1 ' 

2 belreve it was August 28 of 2000 was t t i ~  zoplicatlo~ 
.r; :: *: "k , ;:leg !pa t  d:dn 1 get put in the phone 3 date from M~dcontinent concerning thai discocneci It 

f 
@ , . -- 4 wasn't worked unt~l sometime later in Seperber " *I- *?;I+I ' 6:qii, I :rat friim h ~ s  testimony i : 4  5 But that disconnect order :ook ovr ihe 
h Q & '?; -- $.'r zt! ' ;Pouid I~ZVF: looked before I talked 6 I~stlngs and it's my understanorrig thzi E/i:ccc;:il!ritnr 
". 

f7* * +  .,%, 
+ 7 was serving or golng to serve :hat e x  user ;:.,ti; 

i * 
i EL = I *,* $ - ., :,r I:': zx inciarice In his 8 unbundled loops 
, -. 

4 '.-"' ,.,. " "", p a  h@ t3cu: ?>C..i c7e business listing that was 9 What needs to happen I ~ I  th: C C ~ I ~ M  is :h2t 
: ? I  "" " 8  " 3 ,. k,+;: d 2322 :vF,,ch has launched a series of (r . i . l  10 Midcontinent should have issu~d a :izn? afcne rrs~:ng: 
1 pp, 22 'jS :+r~n::a!r;;s J3 YQJ feca/j that? 

_19 11 order that would have Seen a match ir,: i:< unbdr,cji?s 
f 5 %  I* i. 

, A ,.- 12 loop orders to establisn or reestablisn o i  rna~ntair, i t l e  
5 .i% 
L $q ?G, f\:~:e n??: I! : i 2 ~  o x  iisting You indicate 13 llstrngs for that end user and E41dcoqtinent did not do 

:4 i * c k  , r .  jrrcxt --*'ye ~ 3 3  iq:?nlfi$ge of any llabillty 14 that 
; 46 * ;$*?*-y+ ,*- * X -bb: *A C d y ~ u  taih t r ~  klr Toll? 15 So the listings because the hrrung v:as % + *  4 : ;: r:t t s , ~  l c  yf 'a(! a~g i ; t  :his 16 such, the Iistlngs rerna~ned or went into the 2000 
7 g t(?2& f:;l;rc .r , ,".,, P X I ~ C T  :G: r *  :cu ti? hear !!if Simmons 17 SIOUX Falls directory because the close date hzd 

1 1% ;+:: 3 h:? l~ac i2142.c' tg Itlr 7 ~ i l  abcu: that? 18 already passed at the trme that the d~sccnnzci order 
{ ? $  ' -  

1, ~l-:e:'?~:J :I7?y s ~ e a k  I! d;drllt occur to me !o 
i; 4% 

19 was worked So the lrstrng remained in tke 2003 
r id ,:;PW; :I ; 32>; 33ue 20 SIOUX Falls directory but the drsconnect ordsr twk the 

21 Irst~ngs out oi Q\jlest's list~ngs database So ike 
22 listrngs were not sent there to our directory pvbircher 

-"trap": . P * ' ~ , ~ .  23 for our next publication of the Stoux Falls dlrecicry 
2 G8j $ 2 0  I ,% n rust - nn- . , c6-' L Y : ~  t&a.3rmat!on about that, ~f I could 
f *- 

24 whlch would occur I beli~ve tn August of 2031 And 
7 a * 4L233 ln2r &-:y LFP 

r x n i r , ,  ,rud 
% . e * , , - a - - . " ~ , ? - ~  , 

25 Mr Simmons says 2602 but I'm sure he nust rilean i30i 
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farting in the September 

<$,-.wm.,,!b,4% t :.,<-~ , - 0  *', , 
i.6l.l.;; re .  :,.d:. . . , j i  ir::)l yet' d~dn't check the 
*;$$. ;": c;<,;iz ~r v$?i;l,! ;~;ep,! on there because the 

, - , * - * ~ , c , ,  t.-r- ,%r%f"J2 , & " b  ,*,& ,.. 
c?::. ,..* i v , c : .  ;,,< h8d7a [i :,<! g,bs;d ~0' I ., h ,.ale 1 contained this 
*:::>?;$ i+j$;i ;p+y :ycy;c Gai ts  been in the first 
;jji.j..ra;":p". p{)j' &iy rh? acijyiiy That'j how 
.',:>-\,d.- :,a . - s + , e  3 I>*. 
7z,,. +,;, <;: i;7..4 ,.,. :, ,: d !!me tz haire passed for you 
<,', 4. %. . "", - -. 
;,,: ;:$.,$ ,,:~,"i;;,? c"?:: listir!g 2nd didn't occur 

a,,(* *L! I ~.,i~a!aie -... -. the fact that it was 
zr:az+; @sf I na;en'! found anything that indicates 

$ ,  . : ''pl is  i i  02: exhlb!! also indicates [hat 
1C-.774-.-~;.c,?ni Sl{$-... , ,v..:;cs thai that listing proof had been 
.w*i&";&:- >.,! !"?L .i,> 0 c - :,, ,-.,,." i!i.k: 1:~-  p-r~on IS not working at 
; I .-. .#t,,,...e ,:,&_.l:I::tr;:t nov 53 rt can't be veriiled? 

ii.ncrr rCC 
..? ::.c: y c z d  When it ordered the customer's line 

25 i :: e3 ?:-&c cfi ii understood that the listing 
d r - n w ; = n a * r r -  
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39 
v!ould also be added to the ptione book. ~:n't ihat true7 
i think you mean 'retained" in the phone book becau5e 
!t was there It may have believed that, b ~ ~ t  that is  

not the practice When you issue a discljnnect order, I 
thlnk that Midcontinent would, as well as others, be 
iamiliar with the iacl ihat that takes th~ngs out of 
service A disconnect is a disconnect and terr~inates 
things So they may hzve believed that but i:,i?hout it 
Issuing a star.d.alone taciiriies.based CLEC listings 
order. which ii did 2 year iate, it should fioi kai'e 
believed that 
Well, you viere quoting from the  hibi bit L;! Re quore 
ircirn the exhibit as well It 52js. "What k41dcor!tinent 
does when bringing an account onr i ron anotber 0-EC is  
place the order to convert the account as IS ci! as 
specified The Ilsting should cone with :he nurnber and 
we verify the Qwe3t monthiy verification listing record 
that the listing d ~ d  move vcrth the number' Did you 
read that? 
I read that but "as is  or 2s sgec!ited' does not apply 
In the scenar!o thai kook piace 'As i s  or as 
specii!ea~v~ould ind~czte thai th?y vv:ere converirng 
foi example retail sewlce to resale service and  yo^. I 
issue an order thai IS convert 10 resale as specriied 
or as IS, in vrhich case things are .etaifled 3s is  oi I I 

40 1 
changed as specihed 

What Midcontinent issued vris not an as 
specified or as converted or whatever thr;se v!cir3s are 
to order They issued 2 disconnect an unbundled ioop 
order and no companion stand.alcne listings order untii 
a year later. So they did not issue a spec~!!ed .. 
that would apply to resale or Ub4E.F and ih!s il/as 
unbundled loop. It was not riisale or Ui4E.P In my 
understanding 
Are you telling me there are a drfferent set ci rules 
for resale than there are for unbundliid and iil\l'E.Pi 
There are a diiierent set of rules ior how jlcu scbrnit 
your listings orders to Qwest And tha','s all lnciuded 
In that trainlng materlal thai I mentioned I!! my 
lengthy summary 
You questioned Mr S!mmons' comment :ha! drrec!oqi 
listings training IS optional \'{as i i  ever ~pii~7na/? 
I don't believe that rt was I asked aboui i h ~ i  
because that's a sertoys problem if ~t was optiorial i 
don't belleve it was 
I didn't ask you what you believed I asked I! it was 
ever optional 
I don't think it was 
Are you maybe saying you don't know? 
I guess you could say I don't I.,nc'\+l because ! .. I 
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9 : g "1.,-; ,* ;a, 1 
1 2  4 3r:d a?$ i f ' s  certainly not optional today 2 
j j  p 6 f c j t  3 

- 4 itt :$:';: .1?5:rdf toniirmed lor me that ~t ever was 4 
i i p z- :-,,+~g a !crn-.abei Did you say that the amount of 5 

:$a+.?,; 43s been increased7 6 
? J+: 7 

i2 Q <adr i ~ f  the peooie that enter these I!stings7 r - ,  8 
j %  '4 9 
:$ 4 Qr-.r'.a ~ " 3 ~ 2  c j n t ~  tiiis SrnaitPak issue, wh~ch IS covered 10 

.-, %)Ti prrJ : phh i , ~ . t a ~  I" I zHidawt startlng on page 3 under 
:'it**' 

I I 
31 ,. ,kt i;! item !J 00 you know generally what I'm 12 

;+ y-g 2$cL;;? 13 
14 

'etld :he 3re'iled exhibirs, then you know 15 
ipl, c5s.r  , ,,,. ,, all ;:arted in  about October of 2000, 16 

17 
18 

i t  ,va; ann3gnir;g 19 
20 

and i t  vdas about October when 21 
1'$1$:r. starred Tryirg i~ this thing hooked up: 22 

23 
4 h:t~,'li ;<:a:! M r  Simrnijns saylng October, but i f  you 24 

;ay :?'at's ,*f:ri"iat he -,aid I belleve you 25 

12 MR GERDES l apologize, 2 

1: Cavmissioners I had been ~ntending to mark these 3 
tile oiif.tasnioned way the way v/e used to and then 4 

1 5  Y ~ E ;  hind of changed so we'll do ~t one at a t ime 5 
MR GERDES I believe the parties 6 

ail have copies of the exhibits I have extra 7 
copias for t?e C~rnmrss~oners 8 

MS P,ILTS WIEST Yeah My 9 
understanding i s  you gave them to the partres but 10 
you never f~ led ~t v ~ t h  the Commission 11 

MR GESDES R ~ g k t  So can l hand 12 
[hose .- 13 

MS AlLTS WlEST Yes We don't 14 
have them 15 

MR CATTANACH If 1 may ask, 16 
Counsel, are you lntendlng to  Introduce this 17 
~ r h i b i t  lntc evidence vrlthout Mr Simmons 18 
testrfytng? 19 

MR GERDES I'm golng to  try to  do 20 
rbat Because, otherwise we'll have to ask this 21 
t~i tqess i a  come back when Mr Simmons testif~es 22 

MR CATTANACH i don't ward to get 23 
aiiead too far in the game, but before we pass 24 
exhtbrts out, I don't think he can introduce into 25 
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4: 
evrdence the testimony of the rh~itness virthou! ih2? 

w~tness affirmlog rt 
He can certainly ask drd Mr Simmans say X Y.  

or Z He can shovr her that She czn say yc-c he 
did or no, he didn't It wouldn't be oifered far 
the truth of the matter asserted She can ;imp:? 
say he said ~t or didn' t  say !i She can respc-:ld 
to  whatever tesilmooy h& wants. bi;t the exhibit 
shouldn't come inio evidence itself 

MS P.ILTS WEST: I; that okay with 
you, Mr G ~ r d e s ?  Or like YGU said. the other 
puss~bi l i ty 1s we  art for Mr Stn~monz' ii.stimony 
and then we call t h ~ s  wtinesc back O?i?er;v~se, ycv 
can go ahead if you don't think yo?: need io 
actliaily have them admitied ar:d ask your aueCt:c!:: 
now 

MR GERDES, As long 2: ;',P; e?r;:iio 
to ask the witness questionc iron tke  o$:~:i i 

don't have .. as long as I'm entitied i.: 2: i  

questions from the ~i:hiiji!, I 6.09': have 3 w g t  
problem The problem is !hie C~r?mr$$;~rc?$ 2rez't 
going to  understand what'j goi% ~n if t3@$ CC';.~ 

have the exh~bi t  i n  froot of them 
AILTS w/EST \!$?i( X/;G'Z~G ?2',: a T Ilr 

number of ~ x h l b ~ t ~  f :~fif  cd 9': tf;?: p.~v$?'t Bee:? 

admitted All oi  our piefiled -. 
?dR GERDES 1 un&:siaga 

That's :why I'm slcwing dmin here a i;ttte zit 
Typically, a hearing katoilld @e fi& ;c;nei&j; Frzve 
direct tesiin?ony ioltoived by r ~ p i ?  tect:moc,;; 
followed tjii :ebiJtz! testimcny ~~9u;g 21; 8; I;: 
that order And ;o we zatijd t n i n  cltn a t t  e,;ir$e!y;c 
accordmgiy 

Novt what qe're dotrip :: / b ~ p q ~  boin :be 
direct testimony ari3 :;le rF;ckitai l % s t i ~ ~ c y  at  ;r ia 
same t i n e  ir- 41 ;p- L IC coq*.--.fifi-c I c2f !ha ..... ? r . ~ . . - * *  * , < ~ L L  

witnesses 2nd titen we are iek !cj ;esi,fil ,i,fiy 
they've given all of their kestrmcny a;--d :t 
to me that some kind of acccmmodat:on nee;: ii:, & 
made so that vre can present our ie:trrp;;ony ir? 27 

or our evlden~e, I g h o ~ i d  say< in 22 n,r~&ri;. 

fa~hlcin as uteli $9. cci te Friinkiy, it see:?: :a rr.e 
I 

~t vrould u i ~ r k  better the t:i$;b:t is aa:iab'le :.s 
staff and to the Commrssicne:s i.i"li:.7: i'm a:klr!g :;b,e 
quest~ons 

MS bJ!TS WfES? 2jgh! +. C,"J:~ L I . ~ ~ ; :  
have any objectroc to havifig thast E:C?;$;~: firir.~~e:; 
r JUL + i~ r ~h.-  a rpT t 4 ~ c  I ~ G J ~  ,,rrine.=+c? w e s b r A  

I 
I 

i"&yT;J,i&C;.; ji,i>? ",-, t i : , ~ . ; - . ' . % " . " ~  ->l:~t:.. ,;&!-+ 

rf I ca:lid n;zLr,e ::~r5 i'ir, ;fzi;t!'lp ars T A ~  {.$?:i?g - 3 -  1 
-s".wm%rL=-d 
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M!. Gerdes, about an exhb~t  io  hi; testlmcny or do 
you want lo admit h ~ s  test~mony itself? 

MR GERDES: An exhib~t at th~s 
p ! n i  

MA CATTANACH: If it's just an 
ex9ibit to his testimony, I have no problem srrovi~ng 
the wtiness an exh~b~ t  to his testimony If what 
you're saying IS  I want io  Introduce Mr S~mmoris' 
test~rnony as though ne were sittlfig here testityng 
other than hrm corning. that's the rub !  as hsving 

if you're saying i o  look hypothzt~ca!ly at 
Esthrbit 4 to Mr S~rnmons' testimony. I don't nave 2 

problem showing the witness that and v:e shculd be 
able to get along f:ns 

MS AI!TS WEST And you have no 
problem with u; geitlng t h ~ s e  exhiblls now? 

MR CATTANACH: No Tnat viauld be 
i~rie 

MS AILTS &!EST: Sole do no; have 
those exhlbrts 

MR GERDES: l i  might viork !f we 
took a little break whlls i'm getting this 
strarghtened out because ! hzd ihem all packaged 
UP 

MS AILTS WiEST: Let's do :,ha! 

1 he was [& 3 message ! h ~ ;  !~:CCC ?.~C$;.O ~;;:~~t":$f.<;?, :;;; 

2 order the  proi-j2ct 2cd thzi  ;fierer;'+$y *.... ,qr ... !:"+.'" -.-,:.-i~~>s~ "+ .. 7. *: - .:d 

3 conf~renc? <a!{ (;;as 2ad yi:;ilh ac.y~;% i ; : ; ~ ~ ~ ~ , ~  zy; 
4 he ~ndlca!ed that ?ne zrez ::'& czJ;,tiiq fl;iz2 :;z;:;lr 

5 not avzrlzble 
6 \p$,!~ r . $u.J: ,,.-!,r , ~ ~ ~ ~ ~ 2 ; ~ 2 7  :z:+.:-,;-a -.*~ ..fw..L. %, :q5::..r=g , e 4 .. y: 
7 t;he contrari-i 
8 A 1 y r u t i i y  Mas 33t akie t~ tpzl ~ , ; ~ t ~ q ~ : ~ !  ,:.:::i.: 

9 s r ~  i di~'r kr;yrr i Gy': ds=$r jj.? :!~y?sp: L.,: ;;j; 

10 ?;$; t~ [r:.~; 5- yc+.=iL S X *  

11 q ',zn y$c ;a !$  tr:; ti';$ ~ : ~ ~ ; i r r :  T;;V~;+~P 
2 - 

12 A i die 

13 a 3295 :.; CzYi!: C:GL.; .; :;yp;'! 

14 A ;,;a i i $ + ~ - j  ~3 ;,van et-&ir".:,, ...& i;:;j .,+.. ?-i2.:: i r , P  p .JZib.;rLI:i2.)".r' .-a:- 

15 &yid <,r;-~;. i !r;!-i t j?i.,.i;irz $7 a3j;;j-y ;,~r:;r %,  a ,:. ? >  

16 icr,ger en:sia:fi,- . . i,-, P A  .*,. f i 7 . w e  ,.,. A'. 

17 Q RE. Ty)e'i ai - . .w . ,  %;*,;>f .r'!'$"''" a ?  l i e  .f .;. u. .' j:: ,,,, ,,, ., ., .. ,$$:.? ..~ . : . ,, 

18 rp..;<. *<,""J &" Lr;. ,XII. .b  ,<.$., :,, : q.Tqab*Ca ,,*, ;<!& ;:q, ;:~2;:2:~:!? 2; ;=::::. %$:.+!; t3 : : ; r  !?'! 

19 . . zy$z p : ; s , g  sip, 4,; ?>'?f .."., ;i&~,::$~,?+, .- 4 . <,,.,;< ! z S ?  . *  *:?,<: ..-<., t:+i , 

20 lF!%.,;* ,>,, ,:i$rrf I"" .,-d*.#.** ,";',2" ": .,y: " ;, y. . ,?-,*:.,.,?:, :F. %IF *,-,= t': ..; .? * r. ",c. F -  :'Ti . ' ,  

21 "3 ; I , , #  j"l?;-'r>~'i ..-. .,,,, 

22 .?gp i  I qj; !I;:,: E?$! 15 y?,'.i-$ ;3..!j* .5 <, .a ,A : 

23 Q : z ~ g  $,.;,& >; @;;,i <6*i*.,+~eff < ..+,* :: rf2p:p.J , f Z . ~  *: , f,," .,,, ..' ,. 

24 Lr ,< t v~ , sTL?p  <. , rbT : . -+, ,,*, I :-&..-=*- ..3.q:l l,..si~; G* .: 5:;:-2~.z .,< tz :!::* ;~:-$+~~;~- 

25 A t!$i ;! \l,-~V& k,&i:s3$ ; +G,?L ::::,: g.;% ;.; &<,:!:>. .? ! ,' i , 
r 
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45 A? 1 

15 mrnuies 4 1 
i : 

(A short recess 1s !aken) 2 
I 
i 

MS GILTS WIEST: Mr Gerlfes I 

MR GERDES: Thank you i :, 
(Exh~bit 12 1s marked for ~dent~f~cation) 4 a 6 Q ivls S~mpson, I ' l l  show you what has bee? marked as 1 

Mldco Exhibit 12. And for the bendit of everyone eise 4 

in the room, all of the exhib~ts are premarked at the ! 
k 

middle oi the bottom of that exhibit whlch IS one oi 
i. 
P 
t 

Edr S~rrrrnans'er,htb~ts. i. 

Thts exhibit 1s ~den t~ f~ed  as beirig a summary k 
k of lvl!dcont~nent's SmartPak and area.v;tde calling plan i 

14 problem Have you read that document before? 1 
P 15 A I rece~ved it last Thursday afternoon 2nd I was a b i ~  r53 I 

skim ti I haven'i been able i o  study ii 1: 
! i 

t 
t document and ~on i i d~n i i a l  Exhibii 1 2 .  \:.hicf! is f 
1: 
1 
f made its firsi call on October 2 i~ 11s @;,si zcc;oust 

manager v:lth reference to this S3:r'iPzk pian g 
6 

! 

25 & &?"{ i .;S,?%FW; at'; . .+::-: '-1 . !pi: " ~?,.>?i; if; gl:-;[ F E 
4tuurl-- *:.-- ziT -̂iT -̂5555. :X -xI-I-~i-SI, ilii::i*& 
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& 

,$ 3 :;;:;.-::;:i$;$:!~:? \?;ifit &.Tj<,?'?i;n:?nf concerning SmartPak In a 
l U' 

r*::,-y . ,,. ;,:i:%ca; " 3 ~  3% :peciflcal\y based on 
%;$ r ,:< . zyc v", ,=.: .: ' 7.2 . R ,  p .:...... .,,.. ,. ;&,.,a~ iertimgny 

$ !&yi ;+ail !I:~E {oid 
: 5.2- ,* - t:+" , %.. ..+ ::!>$:\pak v;as, that i f ' s  a~,ailable for 

i "7. P -6 ip:,;s3,;Q i!h l t  ;:'.. ir*;nll n r  . ,.,... , ,7-:iy . , , ,:,,. ,:, ,..? ~u ided !o hjidconiinent for 
l 'k 
5 * a*+ ?"??. 5. L'L.Z 4 *.I. .+,- ., ,&,G*S . * ..,,. ,.. :,.::? ;:irie ,.i,s ., s u ~ : - e  bili!ng Issues a;;ocrated 
f 3% 
l sit . -6 . b ~ ; !  ...,, :wipr.; ,,,. , D ~ -  . L,G& \qb : q a! iRe month!y meetings. 
i Q 

I B .*,- ;'Ig .%$ k e ? ~  :il,:n$ -,regs ;? C O T ~ ~ C ;  i n ~ ~ & ?  and we 
i c,$-;~~." ;iay~z !;:;r*$c-*$ [ke". !$ere was the 
i 

l :2 - ?: ',. &.. * - .& ," h. ,.* ., -4 ) - ,y,, 
;% Lr.;ii ,;tC;: Lj: LS,WhG,i!nent '~ zrders, which would 
,-t .<: .,., *., * ;'.>.,,..I . -... ,,,i-.:+L. or  , =,. ,. .;,- d,.es :,i,,. .d,~:;...t,tiip \.il:t.:Il, ,rnar'cFak orders were 

.;k g;c,..r ;$:;''" "̂'" . . i f..,. u 

:*4 :! r x  .". .s % 2*t :.., @il a resportst that was to the 
":< 
~e,. *',;:caati:& !& $lmma;is made in his orlglnal 

2: :er,Yi:;?.ary 
k i t ,  of coiirse one cri Mr Simmons' complaints 

:? .. .. -, . #>- a;;?:': aSc3:::i I! being 2vatlable now, rt was about ~t 
i*+: l"&, (5'" i:rl.'"R' ,,, h , , . .  8 .,, ,!~,,rc they first tried to get it; isn't 
+ 9; _ I * * $  1 J 1 & . 5 ,  . , r r ~ ! i c i ,  :t:ould be almost two years ago, a year 

I-?, ,;" !j ha$ 
it,: 
{& A ' ac-i'l rme.?rSer Mr S~mmons' original testimony 
f-&,$ --;.,;. as,w2.j=+l,+* ..+.'$& ") t .-*-,*# Lii+liL;iZlni iha! he couldn't order I! at all 
p,4 i r 2 % r Z : E ~ p r  .:. 

, L. ,f,,ti, ,;... :>:de ~ i a r  he s la~ned he d~dn't know about 

1% :I $j :~g  tc n;cntigfi that we had indeed sent him a 

being aware of SrnartPak as  an offeriag oniii s ~u5iG%2f 
- 5  told him at ;~ur 1 ?at': vihaf ! c,ilrsu& rn pzri w : l 3  

our account tezm and iound out thai ~ h z t  wasn't true. 
In fact, he had been given noirce Midconii2eni had 
been given nolice 
But nothing that . viiiai I'm getting at i S  noihirig that 
you il/erc- toid during this in!ti"c cowersairon !her: 
dealt with the fact tnat Midccntinent had Lror:blz 
hooking 14 up? 
I don't recafl that berng part of our d:scussia;.l 
because Mr Slrnmons ciidn't raise it, nar dtd c:lr 
account team indlczie they had any notes to ihat e8ecF 
or any recoilectlon oi recent coniiersaticns zbwt thzt 
Okay Is II your testimony neb1/ that prcdvcts s ~ h  2s 
SmartPak are, in fact, ava!fabie to CLEC.: a; ihe same 
t~me they're msae avarlabie to your c t i s i ~ m ~ i ~ i  
Yes 
How much iead time are they giveo, the CICC: ibai i;? 

Resellers CIECs, in !act I think z l i  CLEC.: ~ f i  

Sout;h Dakota, v:ould recejve a nctice on cr bfiore i 3 t  
d a i ~  thzt the service is avadzbje for .il;e!21 i s  

consid~red in Souti; Dakotc? a nGri .. I'm wrry, a 
c O ~ p e t i i l v ~  senice v~hich 1ncii;des S ~ a i t P a 4  for vitizi i 
undtrsland to be csiegarized io Sciuih Dakota a: 
noncampetitrve services. CLEC; receive i i  ieast a 

50 ilj 
na2,+? c;! Se; temo~ f  9 as  he says here 1 30-day not~ce rjeiori: [hose o:cd:ici'i a:? avaiiabie 

1 z - c  in3:cared he itrst learned it from a 
13 j ,,,;,;.l . 8 n n . . r  cl lct 9.3 ~r ig inai  tesiimony This changes his 

1 P !C:linzq HB a d m l i  now that he did receive 2 notice 
4 5 ?F\ $~j)',c;ri3er 8 
i. p, 

1 :: 8;! i,os aren t nayb? picking up on the point I was 
:rp?rig tc make You said that when yocr checked out 
h!t b m m n s '  stofy that you were told by whomever you 
tntiaif to tnat SmartPak 1s a\/ailable to Midco now 

And that \)!as in response to my question as to 
itaerrtr you hau ver~hed whether it was ava~lable back 

Wey frrst started it And the fact that it was 115 2:aiiiSie now doeinti indica!e thai li was avaliable a f 
1s tz:: a n i  a half ago, correct7 
115 A f 2 3 ~  1 remiloiber hlr Simmons complaining In h ~ s  

?*ig.nai :estimony that he couldn't order it so I 
d:cnSt ask dtd you tell him he couldn't ordtr tt . 
t'rsi of all I wasn't speaking to the person who 
a~par t r t i y  ha s~obe tc Bur I asked them to check 
r;>!es 3~ ! $ i ~ g ~  Gecailse he didn't claim thai in his 
ertgina; test~mony, I $ad no reason to ask i i  he had 
seen toid he could orcer ; i  

Wl731 I recaki i s  and I'm going from menlory 
n;w 50 1 can be correcieo i recall Mr Simmons saying 

nls or~sinal tesl;imony that he complained of not 

2 Q And tne notice ron~tsts oi w n i t  i C C F ~  o! t i e  ?ar:i;'F 
3 A No, I: ooe: not The tariff :ariPs qrosuc::, a x !  
4 n r catalogs 3re availaL!e on c k r  i~eOi,:te :c ,LrCs ~ i ; t  f h ~  
5 nor ic~ 1: anncu:ces i3e 'is:.' ;?e:,ng : :n~?ic 
6 a brrei descr~pt~on cci it F-8 i t~!:y:e :: tre :;.;j 2 
7 be a~ ~ n c l ! ~ ~ o r t  o: :he dale: \(:hen r i  5 2i;z '2015 

8 Q Is the tafiii avarlah,!~! c.n yo&: webstis :P? cetice 
9 goes G U ~ ?  

10 A No 1 dcn't know !ns a w e ?  ro that 6Ve:i:31 xttrk 
11 expect thzt  ths vieos~te tz r~ i i  p!&'?ud cr c z : 2 r ~ g  F, 
12 updated a! !he s a m  timt ;ve :C-K-,ISI C- &: ~pgatec 2*: 
13 I'm speculating 1 dcn't rezt'y rx:: :?? Z;S;*,F 

14 Q Well, one oi the Cern5;;{;?;: !:?at :,e +; i ;  :yvz: 
15 even ihaugh the cofice 5 gii'e:l ' 1 ~  z ~ i d  ': 2'5- ; 
16 avaiiabie unt11 sh~r t i y  G;{FE IT? pr:,;-rt; s i 
17 implemes!~d 
18 C i f i  Y ~ U  *~:cc~;Ic~ -: :3dtl 

j 
19 A That ma,! ;rue fr;? :" ~ry---;l t . ~  y ':.-F:~: 

20 ava i l~~ i :  ,c ;2rld :& :; u J~C;,: *?  -21 :- ;-! 
that wc-iap'f !:,e ,r 9 - ;  i---;i$ ..-:: - - - I  -.. 21 , a . ,d :V 

22 ;oar ser+;,c? 72?zgcv 3c:c,-: , ------. ~ ' ~ 4 . 5  I-Y t - ,,, - - .. ,. = 2, .  , .I 
23 c ~ r v e  de!z,L: 2 3 ~ ~ :  2 cf;;,::: C: :yt 3'- 

24 Q Provictd : nE j  re a~;,iarte c' c:J~:E: 

25 A The persori 
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.' t i ,  :P  ,J ++.. ~ $ 1 . -  7 i:n+gr-+and!rig ul:d,i h i u  !h;i $ 8  L. nci only Q~I,I$ the past 
~>%+I.-o: , i G , 2 i b ,  oeefl a f l j 2 s f  f c  ,:o:rec! whzi: !,{s:.;$~zq:.:.~~;t 

;$::;$d hait? 2;Iied t jg t  t3e ci;:reqr ~ F i r g , c ~  are 
co:rec; 234 rsf\e,t r y  rigi.!! r ~ y z i ?  ;i i i ; , ~  :1"12 

u 

Q yai'ii agree k t :  ;l;e ;.;?'re tiii.;" g;b:oilt 

ap?rox!ir,at&y five pc;nib-i $ere $262 QgC ;or 2 

e(y:o:j of f f : : ~  "ignth5 ! 5  2 ccnsrt$erabie amou:it mcney 
i:l.r a sinali companjl, IS it not? 

bi i diifp't veriiy the amount. frankly, but I definitely 
agree with you that that's 2 serious amount of rnoney 

Q And Mr Simn~ans. one of the things that he compia~ned 
about was it took awhile to get somebody's attention so 
that wire. c.ouid work on this problem. right? 

A i dilrlp't knoiv !hat he complained aboui gettifig our 
3tie:iti::n 50 m i j ~ h  as I \  took awh~le to get it corrected 
:s ny gnder;tandrng and I don't disagree i4/ith that 

p .""' --.-a-.<. 3%. $5*:Z -5&+%+gyz 5s*5s$g33&3.g? ?p3.3?*g?& 2>=+ >>='>, -a>- 
1 %.' --r"- . - -  - -  

F-C--- ,es~.;;s5t s i ~ $ ~  Oue to personne! changes and iac% oi 
personnel:' right? 

A yikil, ne hzd our attention I think we toak some time 
to get I! correcied 

Q AH right What assurance do we have ihat t h ~ s  won't 
cccur ie tilt! future? 

A W;? da agree, as I mentioned already, i o  glve not~ce to 
GIECs any ilme that we engage, again, in vthat we refer 

-.-,ra,rat-d 

58 621 
1 t a  as bi1l1-g verif~caicon actrvrties The reason rhai ali;hy:ry cc, ,~;;l;~L:,'h cc fr  ~2 ,- ir a ; ,, '" + + r p s e -  I S I D - :  .. ,#z ! 

I t resale di:count error occurred 1s we were looking at 2 A l 'j~!; :G tpZE Si;E;t ';'f C~ +r I rr ,t t i U i r l v  . " 6 

3 I,:> t.?\-rr a:! reseiler b~ l ls  and allgning them w ~ i h  contract U:YL;C+ r j : ~ , ~  'wiwr / r' ral?s drscounts contained in the CLEC's contracts 4 .., ." q %, _, 
"a": A8i:; ';;iEzy 2);,-* - - "- 

1: $73 j v t  thought we were correcting M~dcontinent's rate 5 ,IQU have O ~ ~ : I ' C ? : ~  

i !2 when in {act we were changlng it to an incorrect 6 ?,? kqk; c, - % &=.:, 
p / k : j p  , -* , I  " 
L *  s t , *  '2- 

rate 7 1; : r ; ; n i  i ~ d  

Sa any time we engage in that process again 8 ,nn--= f - 7  , , & , " , t -  .-,$A 

Lr:;,. ;  LA^ 7 ,I," !* ! 

! 4 :ne 5,ling vziiiicaton process ;{lz have agreed 

1'3 t b r ~  . 3,d:gn 3 ~ l 1  eriacge management process lo  send a notrce 
11: *. .?,,, 7-1 ,, . : tLES 2pd the CLEC will have an opportunity to 

!2 esy ro Qhes? I dcn't agree wi th  that change you're 1 i3 rr3:ernenti:tg And there's a whole procedure outlined 
3 
t l l ?  r. t he  change managemeni process {or how that v~ould be 
1 5 r;a?dieb viliere 3 CLEC would notify us i t  doesn't agree 

ts  a change we're about to implement to its bill /I" 
j17 Q i saw ~n the paper the other day Qwest had just laid 
18 PY another 2,000 people Are you go~ng to have enough 
19 3eopie around to address issues such as this quickly so 
?hi +k1 :hat tney don't take five months to resolve7 

121 A ! thiok you're reieiring ro the future layoifr that 
were annaunced Idst week thai are supposed to happen 
be!xe?n now 2nd September 30 There are others golng 
?? 20 r i  could be toe same 2 000 people PIUS 2.000 
i - f t ~ f ~  

L - , ,  

. - - -"""- .---- <-"- --- 
9 ----- y,' ?,!? E ~ ~ : ~ ~ ~ c  - ,G 

10 Q C o ~ d  iiior*tiPg 

11 A G Q G ~  px:r~ f3 6 
I 
I 

12 Q 1! 8 3 ~ l c  5 ~ 7 5 : ~ : ~  ;;c "f gcgrz  :- ::?re;: :-I? 

13 or a;ia!.g ;t,:~e P I F ; ~ : ?  i T~:'CC;! ,+ :ixgO 3,: 

i 

14 SU~FTISE ~ 2 :  lL ; ;: $a;., - i:rst ~ : r ? r r ; q k ~ ~  ;t 

I 
15 reqliesr :a do a branclng ,';~tli!d 122: :~ ry : :e  ~ C U ?  

16 k I had unaers!ooc; tr2: \;.e ~ r a r c ;  E ac: r:lils F~se~ss ,~ .  :: 

I 
17 upgrader s?riifces !2o, aithc~gr: i ~ i d n  t gsi 2 lo: ci 
18 deta~l about :ha: Fjut i k,z,c See5 : o ' i  ::sr 
19 0 i3ut havice k e q  a :>e3s: CiEi r't sa?~l!-i;g ttriii 

20 
- 

Frbercos Fa; e x 3 e : i e ~ c ~ ~  53'3re ?,:3h:z z:: 
21 surprise ycUi 
22 A Ka Aro ysu V J G G ~ C  realij ?rlj, -",g r j :  s! x-3 :C '! 
23 d o t ~ ~ i ' t  s3r i ]r lr ,~  vi: 
24 a 'Thank ycu 2ecaij:2 t i i $  :~r;i::- '1'; kF ' 1 ; ; :  5'2;:. -I, : 
25 requestcli! t r , a j  an $.\ere:: - .:, :!,~rg 2 ;E , :~-~~:  

---,IYI-ww 
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that i t  received from Qwest, would you agree? 
Well I'm not sure I understand what directions yolu 
were referring to 
Aoy direciiofis on how to do the branding the steps 
that ceeoed to  be taken so the branding could occur 
it uca: I? Biaci. Yills' interest to fo l l o !~  Qvlest's 
direction was i t  not? 
To the exte~: i t  asked for directions and Qwest gave 
them, I woi~ld agree with that 
Are we entirely on our olwn? 
Well, you're on your own to the exrent you're a local 

/ 1: service provider who needs to knovd what ~t v/znts and 
ask Qwest for i t  

44 Q So, agaln i t  was In our rnrerest whatever ~niormarron 
15 we requested to follow those directions that were given 
16 to us by Qwest \iVould you agree7 
I ?  A i tilink I've airead;~ agreed with that 
18 Q Thank you Idow you mentroned rn your rebuttal 
19 affidavit that Qwesl spoke to  an employee named iohn 
20 Gzlhn was the employee withrn Qwest viho spoke ro John7 
21 Do you know? 
22 A I don't know 
23 Q Okay Have you reviewed a trouble ticket in regard to 
2.4 that conversation or are there any notes you have 
25 rewewed in regard to that conversation7 

6.3 
que;t!c~s 

!Ls $.!lTi,: ;!/if 27 Fd: : ? ~ t . : ~ f r  -: .- . ." ,-,a ,,,A <'::,I 

haye any $cesii2rjr;:l 
CgEKEF3 '7kz.z j :p., i be 

(yr;~Sf. ', ;<-,by&! ii;~fi,'~iif !.! 
.... 

F',; 4 I bhs ceEfJEE 
That Ir;~IT;;pnt ,b- i ' / I d * ~  !F.  .-L +:~O>fi:n.: rt.4d L* .  , A s  & g ~ f  $ ;n$ b 
werbi!ling .. n$ c;f the resaie di;c2~n; ~ 7 f G r  &[ ;--E 
~thi-7 ';$e !;G 3-j th? ge ~ 5 2  s g , ; j  ;2;2 

- + * &  ' f  c,,2" 4 ,*rp,h,G,* $ yV?k?, t q - * ,  ~ " , ,  . -4  ?k-* 8 . i  4, !,,<L !: ,,-z $ "L.cd <;u ..!:-:~;.~rel,J :t;G: v;;~,,~:3 G!' 
r:,..;p. : 7 .: .< - . 

1 2 1 ta!ked aboui the notes with the person who was 1 2 oijoc;it. 

62 
I A I dl3 receive notes 1 wasn't able to  take the t ~ m e  .. 

- -----.."--*--s"..." 

54 
1 >&jisptlrlen: : :~cfe;~;i+t2\:~;$: : :,%: "-5 

3 serrding :hem to me later oy emai l  I really relied on 
4 my conversation with the person and I did a cursory 
5 revlew of the notes that I rece~ved I t  wasn't a 
6 trouble t~cket  It was notes In the orderrng system, 
7 as I irnderstood it 
3 Q Did those notes ind~cate that the person from Qwest who 
9 spoke to  John ~ndicated to John that the facility d ~ d  
10 riot work as of December 117 

I 11 h No It was my understand~iig we were advising nlln ;hat 
12 i t  was the due date and ~t was ready ro be turneo we: 
13 0: close to the due date 
14 Q Was the trouble ticket silent as to tnat issue c: drd 
15 it actually say rt was avarlable on December the ! l;n' 
If3 A Well, it's not a trouble ticket u n t ~ l  the zervice 15 in 
1'7 and working because you can't have i r o ~ b i e  on z service 
18 that doesn't work yet 
19 a Oii2)' 

23 A IT'S related to the service order )ust a serriantics 
2 "1 issue 
2 6 Thank you 
23 A 1 do not recall anything like you just described belng ak in ihe  riotes MI? EVANS Thank you No other .... 

3 : :!.ti v;a; ;;riy $pi), - , - b q - { ~  . d J w ~ c , t  A t %  en .*. u e..= 

4 ivtr $:mnr:gc te;;,q~c:j ckz. !=a: I-..:. ~~3,,g'-: :+t 
5 errcr cr t i y y  czqk: tks ~ h i r r ~ ~ i  t z * ~  : 'tr. A :; :: ,: 
6 CV,E:! hail:r;g :,5ti5~2 :-it? 

7 I n? 5~":; 1.m p&: p,;+:.:' fig ;:FC 25,; :.I,+-;~ 

8 ;: the  GDE tba; ~n:\?a'.ed ;fie :nz.;ge r r-3 k ' -5 
C! z p g ~ 1 ; f  !I ;gjr t!lo~>qt*ne-: t;3: : :#-f -"-:ti;;: A ., 
10 in  tp,eir j ? c l j r "  GG:;ejt g,cr.': a<, :+ :-5-  hjS 

11 Q ; -  "a + l s )*+, t did :P : ,dr- .mz,re- :: 
12 ; ~ i ~ , z c r : , e y ' t  , r  c,$  ,I ha;ren ;: -:-\? ,P,- * . , .  b. ~ - 5  - 
13 A Ts ',ilc ~5.1 3: - 2 ! r 0 ~ , 4 : ~ 9 !  .d j.2- - ‘o , 4 *.. ' ?: 

14 ?JiG:orti~r.:r: 

15 Q gkzy aLt 2.1iisr,! . . CqeI; tn3: ;:;A+* - = %  + a ir % 

16 case t " ~  I;!RE~ re;e'lzr; :,e:z i;"-, 2; :t-, :;; i: 5' 

17 M;occniii6en:j 
18 A We:/ tk. cnar,ge ;:a; c a r r r ? ~ :  ,: :,:;- r ;; ie:! -,' c. 
19 tne chzn~e :e,ng ;,r.;:'g 
20 Q Okai i gue:: : tn2~!gr,; I: t , ~ :  3r c.5: -2 

21 an uncertiliirig Zo ~ k a y  
22 A I dldn'f ssk :lih.,z; yc,.':e a:LSmg :E:L~L- ,- :.: --;: 7 

23 it to be unaeri;:!l:cg 

25 a77 .-- 
24 Q In your dire:: m ~ . , v  32,:::- :L-. f E .+ - 

-.-u-+*.--- 
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1 A Exhibit 47, Checklist Item 57 
2 XT Right About the patents Is that where yo2 are7 
3 A Yes 
4 Q Have any of those pendi~lg paten!; been granteal 
f j  A You knovi I tried to get ucdated information and 
6 frankly l w a s  not able to because thi: ~~iorrnatiof is a 
7 lrttle brt old at this point I expect that some of 
8 them vcsuid havz been by this time but 1 can't tell you 
9 ~ ~ f i c i f i ~ a l i ; ~  as to that vihich patents have and v~ilicii 
90 have not 
21 (B Okay In your Exhibit A77  
12 A Yes 
13 Q Wixch 1s Checklisi 7 
14 R 47 ts6 
15 Q I'T sorry A9 Erb131: 43 
16 A Yes 
17 Page 5 3: ihai F,nd ,!'s l~ne g7 
18 A Yes 
19 @ It says 'Where available the end user ivill have the 
20 option d having his or her local or intraikTA c;ll 
21 cornpleied to the requested telephone number :or an 

atrlitlonai charge " 
23 Does the charge dlffer [or a loca! call 
24 ivsus an ~ntraiATA toll call? 
25 Et A'?!:, tile s~rcharge wolrld no! differ II ~ t ' s  an 

81191: ictraLbT4 toll call the toll charges would also apply 
2 Q And wha: 1 2  that service called? 
3 A Cali completion 
4 4 is the end.user told how much this addit~onal charge 
5 w:ilIl be7 

1 6 R If there 1s a charge There's not a charge in every 
? siate And I'm trylng to recall whether !here i s  for 
8 ca!l completion in South Dakota I don'i believe !hat 
9 there is There are only a lev; states left where we 
10 charge for call completion and in those states there IS 

I t  an announcement that says if you want ttlrs call 
'12 completed for X amount of money iollow these 
13 ~nstfuct~ons There is no charge in South Dakota so 
14 it's trrelevznt 
15 Q I94ay On page 18 are you there? 
16 A Yes 
14 .ia Ofig~niif~iig. ~t would be I~nes 13 through 18, this 
18 originating !me number screenrng, IS that servrce now 
19 ~~a i iab le? 

A tics 
21 Q ::J oo j1W C,no:v vcqen it became available? 
22 A , ce:ie,e *I v:as av3,la5ie or fully lrnpiemented in 
23 Ea:!i; 32;.orl t~ No~mber  of 2001 

hi,l ihen Exhrhlt5!, which 1s Checklist 87 

I 
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. P 
j Q Qfi ggc i ;  :. ;:% :?.; s r - :  I:- 2 _L :*- 
2 ~ ~ g t  1 i ': .. t;ik; $-d. ;re - A . 2 4 ,  :* :~;r"::; 7% 2 :.;.;-; . + -7 ., -: , 

3 ' , r t , p n  ,:., r G x s +  - ac.3 t+.~-r 3" 2 2 s  1: i :2;".: . :r"., -.. ~ .., a ;* ; 

4 -:gr!:;j 921,"" !.Is 

5 '}!i.; > $  r .,.- " "-,- .... -,; -,;,,, ,:,.::-. ".,. -,., ? ,  .- 
t 3 , : < . 6  4 , ,: ..-: .: a": ,-.. ,,,% ".*+.,, , . ,  .., ,., .>"..,. 

ti ii>,p&!s' 
7 A T ~ D ~ ; ' ? ~  [h; :;:m- T -  -- 

i i i ,~ - ..+ -,- %t i!iii.b - 
9 Q Theji ;ir;i A. i 

9 A ' { e ~  ;i'e: . .. 10 4 BcQ fi;eg.37: gags 1: F;:~:r..>:f i:) 
11 A YES 
12 Q pis :hat circJr;;lstzr:cf.  ST ! ; i , ~ ~ r ~ ~ ~ '  

13 A Yes 
14 Q And fioll 2322 $st. ;rI$ piasc~r:? , . 

f 5  A yn,, i.nn:,, i el, i y j  :'j -&.- .-ai.r.-r. ti--, -,-+--. 
..d , . ! ~ L , v I  i L ~ ~ J + J T  ~ : ; ~ ? $ : . . i ? : ~ t ~ ~ , .  L.tcL . i  , L.:c,%Y 

16 ... unusual i hz i i z ~  that  ;';.4;~ .,;;; 3: g*;:i;fyi:,y . i f : ~ r ~  

17 gJm-L-+*:; c L ~ d ,  +2,4 t.d'giC$j . up: - 2 a.;.~;;~r;, 5 2-x; ::y 

18 exap.p/e, i*~~u-!, j  t&ke ",u+y 3 nt;gt! se;<j;?; 5.:: v G z ~ :  

19 r;;ake . -  0: qame ch~fig5.5 $7; 3 : p r y  , . kierr :?:p . x 

20 i a c ~ n t  i h ~ t  i l ~ g ' :  ';g-*%: 37: :r:r<?.?:+s kt.., ?:,i"f:c* . L C  t,. .,, :c,' .-.! 

21 iisrlngs, t h ~  ('Lit 0r rc.t~!i ,c:r$ t:;er ~ 3 ' ;  L;:~::? rr.:+ + !a 

22 t b . e ~  iq 2nd ?r.?rs: d ,  dv.,<- r ;pier-; tn:gligc ;;ryzi ~ , y ~ - ~ . ~ : ~  

23 1 cj,$fi.t !Jpp72 !;:? d a, 3 . : t . m . t  t*:.-,s.:' .,,". ijr::.l: ds*... ;:; +;! ., .(. 
24 11~5 ~ 2 ;  r f ~ ~ ~ ~ ~ ~ ~  ~4 ~ , g ; ; ~ ~ ~ ~ ~  

% .. 25 $ @&sy 3fi j ~ n ~  i r 3' !pz: .;zrr:s 5 ~ 3 ~ 1  
---.m.--Aw'-"w.- 

$9 
1 A Yes 

{ . , q - d  t c  zi!,,-, ,..; ! + ) - -  b m  ?!?,!A + p*. er r .  +,:*,, ,! * - r  . + C "  2 Q , -  " ,"* F,. z h7q i:j. ,..:%, ;k,,.c :::ii! ,.:= Lc::,,c!,,:~; 
k 

1 ~ $ & ~ \ ~ Q ~ ~ \  !r--.d+.vr 4 *>vG-,r4 pxf;c!c * &';;lV,:> ; r  Ilr:..Tr::.;i d 

4 Whri ;icc=r,.,!*,&r 4 a h -  ..ic"r "'"4 p ,,,,, >.. a\?;wi:&,'?b%,4 i t  L,$C t;!:;3;$;:,;~; ,:,,::? 

5 A ir; really ?skin;; ~5 to ;:C/ifi tr2;g:ri;g 5 ~ : ~ ~ ~ ~ ~  

6 Our Iistlngs o:ganizztio:. has 3 c,\rcr.; ,:;:er%E: 
7 ge;tirig accur;re i i s t ~ f i g c  ~ Z B ~ E ~  r f  &;j2z; f:,:+zlr . , <,. 

8 workiozd, aa",b$:c p:;ity z;iie=a;ie 1.2 yttL~!::~'4. ?i 

9 ; ig iggs  !fz:slng f ~ , [  Q:oa, ';&epef $$ z";:;?~ (";: ,? 

10 person, 19 accomm&[e 3 CiEC'(; n$e$:, 
11 Q ftnd \hen cag!d yo: 8 2 5  Exhibit 22; ,A,?$ y ~ ~ ' j :  ;-+: 
12 SCAT aiso, c;h:cn is  21 
13 A r j k q  ihavethem 

'.?. 14 @ Okay In the i:i.b;bii 22, it ;.s.c;,+2 be F:agc 53 

15 A Yes 
. , 16 Q And i t 's ;ha: ff!ird garjgrap;: vrpeye 1; !;ti.$ ;!$::t ,*.a .. ,a. 

17 18424  
18 A lseert 
19 Q Gkay L,n< ;p,y ;? , < $ ~ j  ?;ZT,~ 15 u ;?:? c~:;z*,$:~; j,:j, 

20 !o dn \hi; vjzi;$ !YE ;j 20 ." n-1- ,,.J;+.J ! ; - : " - A  i! ::+. -' :: - '  <:; >; >:,# i.2 

21 C - I -  gc; ;.$ & t..;: :.;&:" 

22 A 149, e.5r:'t 
23 @ Oka j  
24 A Page 2397 
25 239, ye$ 



1'. 4 
Qiay Nav: the iarlgiiage on page 43 1 understand c \ l i t ~ t  
a p e d  ;o ;be first h i t  altered thz second Then when 
I go to !he larlguage on 239 page 239 and I'll list 
whai i see missing and maybe you can tell me in whole 
why those thing: are either there or not there 

The word "so1ely"on page 239 ha: been 
removed in that particular paragraph that 10 4 2 4 
The words "d~rectory assistance services" have been 
added The words "nd for other lavdul purposes"have 
been added The sentence that TLECs listings supplled 
to Qwest by CLEC and marked as nonpublished or 
no~lrsted listings shall not be used for market~ng 
pc1r~oses" has been added, and the words "as provided in 
section i0 4 2 5 and3as been removed 

My quest~on 1s where d1.J all of those changes 
17 come from and who said you could I mean, who decided 
18 that could be done? 
19 A Those changes stem from an FCC order. January 2000 
XI I'm sorry I don't have the name of it It relates to 
22 Ii:.trngs And the FCC said in that order that ILiCs cr 
22 WROCc,, whatever term~nology they used must ailovi CLECc, 
23 that purchase directory asststance l~st~ngs from it t9 

I 24 be used for any lawful purpose 

I 25 Aqd Qwest. ~n order to comply vi~th that FCC 

70 
order and there is language in the SCAT that allows 
it to be i3~;ldified for tne purposes of complying with 
FCC orders Qwest for the purposes of complp~ng \ ~ t h  
illat FCC order modifled this section of the SGAT a s  
ivell as, I belleve, three other related sect~ons of the 
SGKI; Three cther sections if I'm not m~staken 
tt's !hree related to the same slibject matter to 
rKaGe it internally consistent 

Tbat is the change In essence is that 
agar? CLECs can now us: and Qwest can use CLECs 
I SfiPgS ancj CLECs can use Qviest lirtings that are 
crati2fied ior the purposes of d~rectory assstance for 
ark 12'r1dul ouroose, w~th the evception they may not use 
? r , g a t e  ilsting; {or marketing purposes 
2c 8'!11a! srcier came out in January of 2000 why is 
p.,. 1.- -.* . .r r ,  t, 114'5 language not inclusi~e of that? 

T,...<% 
'LO, -. a g ~ z d  auestion We d ~ d  not make the change 
,": ' aYer Aqto-iui.'~ order came oiit because even 
f h ~  ,-h 
.) -:C&,~ 7'5 avare of the FCC's order ~ Y Y ?  took 
1 *oq* qn ,. '1. * ,, 4 J-, 
r4Li.rt il( ,,, !n, ,a,, rDat I think it lirerally 
t"'3:i11: frva:e llsr~qgs to bc usec tor any 
- ,, r n p - -  ,JJ: , i ? ~ I ~ d ~ n z  qarbetlng Durooses 

Vie vtezi bach to ;he FCC and I think this is  
r V ,  r.,er 3.r ., .slibf tg ii73 2sked them to reco~sider whether 

1 !O & i ~ 5 2 3  ic.r ;p,ip':p; s;.~.; 2 ;  msi-;sil;g ,- 8 

2 .&,pT; h7~,,?!g ?+&i ;~ , ,z ,p~~ @b..A- -.:a .,. .,-:- , - - - G ; r -  

d . .  , v., * 4 G : :  $ ! > L A  . r &it: >..+. .$ ;;.'- 

3 i h z  :r,:, .*:p ,G2; f< ,  ,";- .!dr,'. "-,-$.-.. ...,,. ,- T.,?<*,$, sy:,; 
~r . , ,," ,,, ,, . w,.~, : ;A=., cr: -,-.i ;d ,... , . i 

4 SGA j i 

5 
! 

/!?? :,[?at, f i ~ & i . ~  "J,J ET;  ::r~rr:;:  *. 

a~ksr;i';i~dg";;--% !hi' ,;,; h-r, ;r; r i ? , i . 2 ~ t i $ ~  17 P-?*";-? 

i 
6 . > c  t r ,  . i C G  .-.* ,*t Li i..-i, 

i 

C ,- '., . i 
7 p f i ~ z t ~  i1~;:ng J ";:Is? :;r.;, i:t:, an9; -,,,.,!i :;;rw:;: 
8 ruilns5 ,~ , .~ :~ , " - i  .4w, , ic  L, A- L ; , ~  ?'-; %:A,: 27.e : ~ - : ~ ~ : . , ~ ~ $  ;T.c p?;::.!:,". I 
9 ibout prc;~.gt,qj ;;:;ais i,$;,~,z', .. jr:"; ;7'5-:2 ,;:ez i ~ '  

16 marketing knd that  y<~;st5 icL>'ri., 3 . 2  :i ~2:cti 

11 after kntongkC5 ~ r g i c  !; 15 ciif ;;T;?:!~TJ; i : ~  ;:! ;rj:; t 

12 mst-Jif~$d /aflgiiage c eitf)! 6 f 4 T  ,$ :I: ~;zi%i .$$ 

13 may have +&re;$! by;e 
14 (% Do yob knc;,; xk;ize fi :bt  XbT *-;.,ra . ...I . 5 , i . . C  - r r  .v. .r 1*-;.., , , , t;:! z.-,?+:E: 

15 arel 
16 A Ym k n ~ ! ,  ! &&'; :nir,k lo y i ' ; l2  jpa: ,;;l; 2;:; ; ;:$ + i .a .., 

" .  
17 it very ;cces~!i;~e to re ir;d ;?i itfcyr:e\; i: :'-:>': ". i 

18 still here !& $ a ~ ~ i ~ i { o  : ~ z y  li r 9 ~  ~~~~~s~ , 

19 can very easiij, get thal  / 
20 $AS Sk!7i,.:i b2 ' 6  s~-e;:s+~ t,2";$5 ',;:? 

2 1 -, r r 7 t -  
< t i  ./2fl I 

'. : b!- it!*l:.'r'" f ~ !  1 &!, -,&, .;Szbf .,*- 

I 
I 

22 , ., b .* ., 7 ! 6 -  :,,<: : i. 
23 l+fit7':t ,-; i! 1 i 

24 p; + 1 .?I :q?T'-, , ," + *% < ,~ r,+c . .,. . r; 
::"uii..,! ; ; id , ,,;2:. - . ,  ;;, .d.;', -: .:i' 

25 jyjnrjr; y:. : ;,?r: p-&;~;:'~! ;?;? 2 :;; -- 
I 
t 

--~-.-"s""~~".'*-"..w*., 
3, 1 
i d  z 

1 ',hat &cd ,! ;.QJ 1 ~ Y C ~ G  /r{;c ; 5 ' :  ;j i 13"; 1 
2 5c:Gdnge i ;~ the FCC ,>:r',e: thz: 522 7.2 do it tr: : r  I 

i 
3 Tfl;! f~tgh! be ;\igi;t\v rr;aie c&ji;;u;; $5; i $ 3 ; ~  

~ ? y  compute! h;n if {ha[ Y;CJ;;~ b.: 2; LG:P$~!; 
E 

4 
5 THE WITNESS- i gq,;,; iy$:e lkco  c-;~.,; 
6 15 e,s:actjy '$2 can !t f 

7 S,GCILCTT~ nb <, .+! -.. i l l- itt:;.,c:i: --. P. ..,..- :.. 

8 
r 

that f ~ ;  y w  
9 4 On page 36 01 22. Ei-hib~t 227 
10 A Exh!bi! 22 tr iibe:\y 

i 
11 Q Okay 
12 A Okay I've got it 

13 Q Yeah 1:': the !-iberty Parag;aph ~ $ 3  i :  :;z:';: 
I 

14 'G\*iest agreed to re:i!se S5ctic;fi iC 6 ; I 
15 A 'ies 

i 
16 Q Can you tell me ;yh$ ;?a; :fijg$ ;:; t f i3t >tr~"c+.7 

I 
w 

17 A 1 can tell yi;u . i';! at it 2nd : ma;; to ; 5 ; ~  ir_; 
I 

18 tell you from 3trr;m i cz"! ~2~ ;p.: I!,; c5!;c 
I 

19 2 [engtf?y c h a ~ g e  an$ !! i ' ~ :  r;ci $istayie; ;:.e CE;..~ ;:;;, 1 ! 
20 an e.maii ?;lib {ha'; .&r!ge 15 :'; ;;st Tfii,:isay 2 .  I 

1 
21 Friday An i t \ ~ " n y ,  irgx DZfcF; i/p,;!-l?; : r s e  ,.,.. ,. , v.,.J TU... 6 .  . r i 

22 actual .. I'm 59;'~ ism mri;ipz w t?;i Ug >'*:;': :r:; . . .: 1 1 

23 resale. 6 1 l Tee !G go; me .cs5i3~yj 1.e: -6 ;,:;.i 2: 

24 10 6 1 1 afid see if / (328 d~ ;i-& 
j 
t 

I I C  .&.. 

L L  . ,t; :t..aiiy Re2-c arid v;ant 1)s to allow private listings 1 25 i\fd;;tne:s eva-:$-?: +:,:-t-~ 
u -----...-., 
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:.:;t JQ 1 .r.& iblere \:'a5 2 ~ 2  b2: ,r ?:,?; G':F?>'~ 
i ; , r  y yr:g7; 

" .-, . C .  4 Q AnC (7 czrzgraoh; 2 and 3 i i  says 10 o L i t J  I'E:: 
an;zided i)o y ; ~  i.,nov; w72t  was arnen3ed ~r tq;.: r - - 7  d c 

6 A .et mn ta;.,t) a look 
!Vi~t n u s  examines document) 

8 A As I rcczi!, ai?d this was true for z number of 

I "  prQv!$iOns in !he listings in the directory assistance 
117 secilon we amended it to make it reciprocal There 
-I I vie!? a ni~rnber of provisions ihai  went one way tov~zrds 
12 the CLECs' dcties and ttie CLECs objected to !he 
7 3 exteci we exchange Iictings with each other, they 
14 ijkjeciei: aod said SGqie 01 i h o s ~  requirements should be 
5 5 reciz:oc.i 
16 Arid i belii.ve this i s  an example oi a section 
d C. )' ha--  I !  ,I,L~:: v.e d~dn i msdify the substsnce but v;e mcd~fied I: 

'1 8 lo f?'eiit. ! t  rec8pr~sal so the obl~gstions went both 
1 g \ y a p  li i'm iioi mistaken I would have to verify 
20 that to be i0i; ~ercent sure 
21 Q O t s y  On oage 40 of the Liberty reports or Exhibii 22 
22 tf'ta! 11~3u!d be zaragraph 2 
2 A Yes 
24 Q And it ia+s about 10 7 2 14 
25 A 9:: 

,; ... - ," , ,- - - . . , > i : ? > :  $..- *,. L,<z-;,; ,*'? 2,: '~{y; ;~;! , . .  , 4; . :*,:<;?; 2r.c 
'<;;G.= ;-& --.-*-.-,  ? > * f  

..* -.,- 
ad: c.,z T z  ,> - + ?  G . - r &  --,,* ..- ... * +..-- 

- ,<-  > - &.,. ,z - ,5: $ , > . Z C ~  .' - 
,L7" " ' .<  *". 

,, " <  .- , :5 , f  Lr:C :',<'- C,>r,5.3 :,;, '- ,."&? "' r - : ;  ::"; .,-. ' 
- -  * -:- -. , r , r 5  . .'s:.;~!-i L,: .! 4 '. 
- .  
1 * z , :  , ,,* ' j, '::,c L ,  .- dzr., z.E2ztz ;*;' .; - A .>.... ,.t .*.-. . ... .p:: -,> 7.z -2  : : L C  

G r , -  -..r* ..;. ci*&,;:fis '52>!-yF5": 5 
. n  r n . r  2 % ~ ~  29 ;;' 3 L i~ ;";yl 22.25 21 - +  ,- .'r$.-.<,,> t +  .+ :" ., 

ref~ayt  - P > , Z  ;!'c, rjr3z :-.i *&*-.- ,-=?'! 6.5u? , * b,!,?+ ,J> :!!iQ>c I ,"a,, :-..;A 

!'p , :  cgrr'r i , r ,):hit n - m e  ?fir,+ fi! ,. f i n { 5 - 2 k ' ~  r,".r.-,r:5 ."+,Id, i 

i; .+,rr,gi~$ be cr: psgi:; 4: ;j p.!; rr-,?:rf ;;";~2;5:;p 2 dr,: 
, & , -  - C ;. , 1 Ti ::2rr?; 3 ' ;  A *  r 5 2 12 
< i' 
;! 5 i h e  sns6{;&r 2; b?!:;;? 
,- v%z;\~ vjhrch siz:? was !I t j i a i  iie!: v.J+, r .33:* i7-~i  u'.,bg7c:~g t.;.- :,! .. ,'; 

i2rp;me;it -L .  ;:;;re? '8~ p:.lj re.r,$;r;t.?? 
! k?;;,,: ih>[ : >?*.,*.,." .S..T 
, , , < k t  Ll,., -, , , uu , iLcz ,*  :* :;;id :pi;!; ??fi ,-,, '..-! . $ < 8  '*.-* ::..i: ,', .," 
y l y e  au:g r.3 h i p i j  -,.. - . -  t'r; 2 , # -  r c ; ? ; ~  ' . - r c ; r . . ~ . + , r - .  - - 

s * . s , . -  
c. .',;'::: ,...;r .:$.,. u .  : .., ; * 

;,? ; ! : 's~!;~rg'+r:  Sr:5 : . r ~ ~ = z s ~ : ;  ,,::?? ;d~~;~z,Lg;~~:; s; +:: 

.i.... . , ; 1 7  5 . % " 2."": 

\:'t di"i t f , ~ !  ;c,$ ,+.; -,!" .: ; , , ; f , . : , . i : * P ;  F T ; i  '> --. ' 
d t Q  - ,.a,%-" 8 L  ,.?*, : 5 . :  .. ,, 8 C :  

;,ZC?~] ,! ,y;22 ,r !k; ~::,;/?~?,";t; +*-+* - + - s . c ~ t ,  rp i%s-  
L,,.", . .. * * 7 . a  '.,. ;,;2+::, i f b .  Y A ,  &," 

3f3.c" --"- t-5-t +-,!d5 5 i % ; i  kc,$  ?v.- rr.,: .,,?-A -p.:,; . ,  - - . ,Arr, . ,  , , ,u; ;., , ; . I !  I . . , "  cv:?;: ,./!'l:.,::,'; +' 

355:5i5r4;_;;, azd $g.tfator ;ere;eE; ic,:;;z'it?a i ;r: 
,!hi. ,ds r -. -3 ;: i??.? ;+:225 .:2; ; [ :2  :,?r j;;, ;,J ?:+ ?*:?:$;,s!y\ 

Y., W e .  

.,~.. i i iL$ ...r ..., =-,-..n-,?. .q .+"ir*-. ..-,iL;n ;* f *-,. r-. 
);a' c S ,  :::I: ,.; IL.~.Y:T rvz; :$I;, ~ t s : ~ ? ~ > + ~ > , ; ! ~ l ~  

- f r r , C  .-..r:- u. >4;-;:J*b,,!: 

74 
Z Ard I can give you anather one because it's the iaine 

-- "...-a 
?st 

1 1 '-a 5 2s 5 -  *?:; 1 ;;-&,:2 3; ;<2,, 
V W  ..., *.lr I 

question but i l l s  a different section Do you want to 
dc them separateiy or iogether' 

4 A Separateiy 
% 4 Okay Theri when ~ O I J  go ic tne SGAT. I don't f ~ n d  it in 
6 there, Cio ljov know where i could find that languzge? 
-r r A i can ieii you uihy you czn't find it 
d Q Okay  

1 9 A Subseq~.ent to this order -. there was an ongoing IjsuE 
110 In other states about forecast~ng, generaily We had 
't 1 forecasting requtrements in the SGAT for .. in this 
12 context for I~stings, 11 I'm not mistaken or use oi 
f 3 yeratcr servtces, excuse me, and we also had them !n / 14 :he resrlle section 

"i-c 
i IJ 18 that big discuss~on about forecasiing. we 
16 a g m d  'io rnocii:y our posit~on which vias being fierzely 

a n d  b i and o r 1 0  And ! c s e a  to 
119 the other forecast~ng changes that were rnade b ~ i  tjie 

19 agreed to delete all iorecast~ng requirements for 
20 operator services and for resale 
2 1  It 's my recollection that we neglected to 

delete it from the mult~state SGATs but were reminded 
h a  we had agreed to do that by A?&? subsequent to 23 
Antanuk's order coming out, or perhaps ii was reflected 

Fi I- C- hrs order that AT&T had briefed this So in the .- 

2 in th2 n*iGiiis;+z ~ ( r ; = i ; ; ~  iybeie vie 5c!uz:iy i;tz; 
3 Q C , ~ ; , ~ ~ G  ih;;~",?;<~;~n" w ,4 trim ., .-.,< $3, L.,: . -phT :J~.F.: c z . Q  ";a. :,?',*.. ;;;rL ,. L: 

4 back ii-;i die ii ,;:: 2;: t. ~ f h ~ ;  :;a;$; ?.:,'"a .t,*o., :-a ;,- - 1 
5 ~oy, l i ; ! \~snt  :;; s,f;~:>f~-p~zr, d i rcr3ti , rL .,,. :..$!r V + r  <s:.:n;h .*,a, :+: ,.ri+ -:. 
6 perhap: fretf"i?:i~!? ;c; & ! ~ t e  t;1;5 ~ ~ p ~ ~ ~ ~ ~ ~ t ; i ,  ::LZ:: 

7 directgy a;;iitzn.cs 2;;c c.;;~ri;i~r ~p-yit-5, V ~ E W ~  
I 

8 remln&b cf ?:ir izti;~ m~ttisia:~i ire?: ;?r;c 
9 foriyafd, d2je;e-j r b c y ?  3 r a ! ~ . i y $  i : ~ ?  :;!!b?: S,C,h.Ts 

i 
10 Q B u t  ~ n t c n c k  ,<:Gn'j l:czi:. aecu; ;;' 
11 yes he d ! ~  8e i a ! ~  tii&i y+.z 12 er-e:  :.al;. 5p.s 
12 to delete Dii a?d 5s ';3re.;a';trr:g $5 a;?i'; i i ~  vi'i:;l :T~: 
13 2nd :';e did if !'m going froin q:r.i.~:.,. ,:c i i  

! 
14 Ms Saciiotto i s  her. s11e can ~zrr~;! - 2  r i  

15 mist&en She's ; l q :  farilfia; *t;!th iz? m~it+-::ate 
'16 papewoik :.hog process 
17 Okzy She says I'm cio:? e~~:l;n$ 

i 
18 S ~ ~ I L ~ T ~ O  j!r;., tzl;?). 
19 clzrify. !i ;lcu %ant, 1 
20 9 On Exhbit 23? 
21 A That's ni;t either of these i t t .  
22 Q Page 107. pzragr2pt-i1 417d !i c2-3r '(*i;ne-;! 4 y.<.-.,; 2gY2c :c 
23 change s ~ c t ~ o n s  6 : i '7 

I 
24 A Yes I 
25 Q Now the ianguage reads :?.ye. ti;a! cix;:;;5; : k i , j i j f i n  -- ."---- 
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ar?d that can be !ound in 1 

where ive acttially agreed to 

iredated the mult; states workshop 19 

ened was AT&T and NorldCom rn 21 
in Arizona and said vie don't 22 

and said we don't like ~t in 24 
original language I carried the 

.. x ' d ~ . : ; , ~ ? , 4 ~ ~ ~ s ~ ~ . ~ m , ~ ~ " ~ . -  

25 

78 
i~ Colorado for 6 1 1 Then we went to 1 

7bc.y filed the same testimony 2 
;.-2ztp,t , ! ; ~ - 2 1 i ~ - ~  .<,. :!::J the krizona. Colorado. and I may have 3 
+v''.,:i; $I>;$*: .: . l . lL .*..., , wrong but I'ni pretty sure about thls 4 

1 tarrfed !be iis~zona and Colorado change to 5 
l is,  5 :-:-, -:zi:li~slats's SGhTs and so those changes were made G 
-- ?~f:.:*,P,+, 
::,; s$,i,.,:4,,, aitid Glcjiorado before your 2000 South Dakota 7 
e., I> 

4i,49'T was ii!ild So ;ve used, at that moment that your 8 >~: .. 
&,<.?,l C,+.,i>t a . -., i,-2;jiii d k o f a  SGkT :uas filed, we used the most 9 
z-, i?+&r+ .,,, .,.., iyguage tnat c.e h2d z!ready agreed to in some I 0  
b;;;,:;:; !Q . 2 ;  ;h!: basis f.;r fPial !;.st Sol;th Djkoia 
:, ;7, , ,e 

11 
; <; :t{ ; 12 

4 :;,3? i: t i le  .iiil:l~fia Q: Coloradc . .  i i  spy of that 13 
c-,!,;.l+ ..,+ .? ,.. ~ V . + L I  i?ayrit;i! ,i... .t 3 14 
??::\ ; ; +&>% F . 
%.>,. .,,sf :$$npe~  we:? carried :'- , , l z  ~ 7 .  .;,iilic:tate and "15 
= x:;ei: ,i 1 ,w,,, .;; .,,- .. finish. so :a t h z  ?,r',$r,i that 16 
& " . ~ "  *%r+rG4 4 i ? p  .:,:. ilt iila.;~:,ii l i ~ ~ s i ;  changes. ih352 very 2zme changes, 17 
.,-:;- ,:$ i?a-;T doi::?n;enlaticfi that reiiecis everything ge 18 
:;)nlgz;:.f 8,.. ,%k- n -. r 
-AT.. ,,vu , - , . d : j g :  15 

q ;:7.2y , f ~ : ~ - ! e  z:?;tc,;!zt,y7 , + ,he aurstion ibal I'n; 20 
3,"';;-?iiy 3i":irjg $5 \$/a$ the Arlz~na and 21 
C:-il:.i::, 3rF,.;)'i79 { r o ! ~  ?hose stzjtes jlied in 
::>+".. "-,:,,:!>? 

22 
- -< .  ;::$ +.*zt,2>:.- 23 
i I".7+";'. : :- a0 r? . ., : !ir.c ..j;iiii:g. but l would deier to our 24 
g:;! ; : C ~ S  25 

Q So the same problem I've had wcrh p r ~ c t l c ~ l i j  $1  oi 
your witrle;ses hvt: a F  I 511~~05ed  i D  track any c i  ; f b :  

when I dorl't know I read Antoriuk't, report: it Lay: 
QV:ES~  ill change this ! don't see a changi. I n?iari 
bow ~t just comes back io  my tjasic questlor; 

How do I know that the apgropriaie iar,g:age 
has been inserted or deleted V / I ~ ~ O U ~  me gong fi-rc;gr 
and doing Qwest's work for them v/hrch is  g s t q  t t r rxgh 
the SGAT word by word' 

A Well, l 'mtel l !ngyouunderoa~hrh;l i :  have;e.i!eil:ec 
my sections of the South Dakota SGAT i f i G  is :he nest oi 
my ability I can't claim there couldn'! be 5 

typographical or other cieric2l error 
I have reviewed my s?CIiLfis if !he 

South Dako!a SGAT those lor resale !!NE P ~riS:'7ded 
sv,ilchlng listings directory 2ssi:tsnce 2nd Ggeratar 
services, as i do ~41th all SGATs bciore ::.e ill? t b e ~  !c 
make sure they are consister,t iliiln ihe rerjrec;nialrzr: 
they are making in that state as io v:nat !>e SGhT 
contains 

And I can teli you that tho;: :ec!iOnz cf rr8s 
SGAT that I just irieniionxi do indeeo !qcc;s$riit.l 
everyth~ng that we agreed to in the rniiiiista'~ i, f-rfii"A*r pa ,Jut:2 

Agar, to the best of my ability I cal:'i ciaim !hat 
~ t ' s  100 percent error free oi typographicii or - 

EC 
clerlcai errors or .. 

Q What I S  a clerical error? 
A There's a prOiiis(oR that v~e .. initead ci . !3r 

example, including a specific prwisiO;l. we ieir to 2'1 

SGAT from a nonrnultistsie state b.r,d so I coxidec a 
cler~cal error thzt they took the Seciic;n 6 2 3 frcil;. 
the wrong state and put it In the South Dakota SSA- 
That's really clerical because it v;as net our intenticn 
to do anytnlng other than in South Dzkois ic  !ha: 
instance than what Antontik ordered in i h t  ~ ~ l t i z t a 1 5  

process 
Q So you're telling me these are clerical er:c.rs i;n=: 

typos thzt we're findlng In this. the p r o b l e ~ s  :hi.; 
we're having? 

A I haven't h e x d  a 11s; oi ihe problems !$a; you're 
havlng The ones thai yoii've nentioneci tszt yi;u car:'\ 
see the changes to  6 1 i i'rr; te l i~ng you i b ~ ~ \ ~ ' t e ! ?  
reflect .. that 5eit;cjn absolu!ely f:flg",is r + ; $ z t  :ye 

have ifi the n:uiilsfaie A C , ~  i: c;; .$,g i ; ~  

show that we sa:isfj the chackiist in Ssut"zi.::,!z, 
regardlejs of u:heiher the SG:A,T is h!gbl/;~h:" 2: re.2 
lined or :ooincter; or no?. on its ovin rne:i::; in 5.7 

opinion. makes the case :ha': *;ye sz;!sfy t+e 2-1 
clleckllst in South Dakota 5s we/ /  35 restiTc;y 

this  hearrn~ 
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1 i Q 5.: :,,g$ iil? of in toruk 's  repon parsgiagh 87 5 "X Wiara:t 
9 &.dv l'i! givfi you a m~nute  to  read that 
4 4 i:citoca$af\? 
5 (Z ,?re)ct on 
$ 4 : .ri ;o;r]; i'i;? in the wrcqg oh I'm in the SGAT 
U 

1,: [hi; 20 .. 
5 PagiiItlJcf 
9 A Zp ,-b ern;$-ti 
i i id Q 2'1 !3d7 23 i: si;~j.iid have pist beeq the page after 
s 1 
1 j ;i,+a"cwe wei? t a i k i ~ g  aboct 
$2  ;.i*, t> ",@b 4 it u;? 
'3 q 9 i ~ j  
4 A g a y  I have 11 
$5 Q <La;. i0g paragraph 8 
18 A $0 I darr': have rt Okay Yes 
4; Q C k S  :lave you $ad a chance to read that? It deals 

:~,,tr H.::? 
18 A 'ies 
23 Q Hcw was N I I  agreed to7 What was the .. 
Y d l  A Wba", recall VdorldCom zskrng was ~f Qv~est impl~menred 
$2 zvc:r,y additional services using X.11 or N.11, would they 
23 ise avatidb\e tor resale, and I sard yes If ~ t ' s  a 
24 re2a:l teiecommu~~,ication senlice, we would not be able 
%i* 
CJ to riist make ~t available for- resale And my 

- - , - # , ~ ~ ~ , ' m w ~ : ~ ~ ~ ~ ~ * ~ m * " , ~ ~ . ~ & ~ . : ~ * : z % . * ~ : g  

82 2s j 
1 recoliection IS that satrsfied - -  I satd that on the k 

recorc', sslt~sfied WorldCom 2 
yoi, On page 11 1 of that same .- 3 

4 
5 ,Darag!aph 16 That proposed language? 5 

5 
? Q li-osv i don't find rt in my revised SGAT 7 
B A is t!?e m d t i  .. well, let me look at the SGAT hrsi, 8 

arid then I'll tell you what we did 9 
6.2 6; right? 10 

1 i 
f2 A This sect~on. and I do believe the ni i i t istate was tbe 12 P 

first piace this was raised, a queitron about this i 3 
secl3tcsn And rt ivzs actually raised by !ilicLeotl, as i 14 

I5 A 
it says her. BT&T and Mclesd commented But 16 4 

AT&T wanted i t  deleted and we just said no Afid I 17 A 
ihink, that settied it because then N;cLeod said ~lvell it 1 8 
shoirltl be rec~prclcal You shouldn't be able to reseriie 19 
~vmbers for yourself either And for some reason, I 20 
foclishly could not agree to do that at the mult~state 21 

22 
But i belreve Antoniik 31dn't order ~ t ,  as 1 23 

recali, but before Antonuk's order czme out, we did 24 
agree to modlfy i t  to the parties and make it 25 
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I ? &  it ! . f i / ~ y $ f i ?  ;t?"cr ...as:gta;~ce databax is 
i;!?!:i(;r? ~ h ~ t e  pages that 

a r 
e ccrrect 

:7$: 1 :::s:Ffi: ::, -"ii: ;,i;KtrOp.iC cifsn-- . , ~ lg ry  assistance 
,,,= ,,*;- ~.,, , .,..= ',, : W. . , '  
;.,-.>., . . . ?  sL;G ;iTr:jq:~c $i:;k:: {',ex has one, 1 bvouid 
,, ..,. 
,!? ,:.:.s+,,> , -. - - yw?,y: .s ,,.?..,!., ' . . , .,. , ..,. ., i , , , ; ; l !~  ce ~ipdated rriore 

cP,,:~,5&:j;,::tb>:,: ,;.r.c,* 4-?: . . .... ,.. .,.. ,, . ,  ,!.( ;,.:a e x  IJ:?~ e'iperience wouldn't 
1 . 4  '1 ... 7.;: .;..; ..,$,,, :, :',; ;:'$;:;; 

."',I .,:i:,~ , 6 . : j , , ,  '-'%1 I .< C i jRS  .$ioo!d you see If you 
:,TI.. ' . - - 'r  %.,.ti >?,;~ ,,;$< 7 ,.,:, ' ., ,..:,j < ,  ,::1 .* 

-<-r \ f :  .!'*,: ' -- 5 .  

. .  ,- C , , '  ,%!-:;:, $e;  
j'L~!>~??J;?$.li; 3i-jRG Tilaf. \+/auld be 

, ,:.,-,, ..'7'.. r' :.. 
, . , , ,- . , ,  -. ?; [ ;,:; ;,.> \,?$>*( ?h2rt; $ 1  

! 2 <- ; ; 7 c, i 8.:: 1: .? .r ,,_: . ., , , i,.i,; Any other 
* .j.:+, * ' ? ~ C : ~ J ~  ''>7:T,T.;:~igi:~rS? , _ . .  _ .?.. 
3 -  I t i :  

, , , . . r  r ,  .,,; a,.;. .-!,"r. . .  . ..... . !..., a , .,,.* e,.,:+:: ai: the a l ~ d ~ t ~ n g  of the 
.. ::;,; ,. ; g - ~  %+;;?re a!:d!tcfig 10 percent of 

i."p .:j.;:;;;; 3r yi;e,y ! 3 , r t c t y q  asj,s:ance &hat 
;-, ; ,  +.. ,3 )7.s: : i. :6fi:~h, .5:kj zll:.r-+.rlg? 

<Ui . ' i  

-.-;v;z .;;,?F,:Fcn - *,,,.; 13 percent oi any 
; 1.:;; .?7 " i r g ; i r  st- ,,.,;. "0" r , , . , l  .,,' .,i:;,i,- A ;.,;:I iL:cy >ir:d to b~ 

!;,j $$,::'S !;?:l'f'ST. long are you 
5'.  A'$ ?,"? "i" "';.'"" zii2i; 
,*,.. ,-, . . ... .-;.:'$. . z .  

~ i . . t ~ g i ~ ; , i p t \ ?  ,, ..,t;s~ :, idan't think we've 

gi11en an end commitment 2nd i wsuid anticipat,f vie 

' v~~ l l  be doing ~t i:nr!l Midcontinen: and @:test are 
I 

satislied the problems have d!minished or gone 
away 

1\45 AJLTS WIEST, Whs pays for ',ha: 

auditing? 
THE WITi\lESS We jusr have ou; 

personnel in  the centers doing i t  Qwesi pays for 
i t  

iviS AILTS WIEST: Is there a 
provision in the SGAT rihere other CLECs can request 
that type of auditing? 

THE WITNESS: No 
MS AILTS VdiEST There ace no 

auditrng provisrons~ 
THE WITNESS. Wel!, you're using the 

word 'aud~t~ng"erhaijs more formally There may 
be auditing provisions in the genera! ie:m and 
prov~;ion; section of the SG$,T 

What we're doing is riot q21ie that i c r ~ a l  
Maybe i t  amgunis to t h ~  same thing !jdCve agreed 
to pull 10 percent oi i!i'oridC;om'; ~rd,cr; snrj ca-qare 
them to their LSRS 

i'm not an auditor, but I'm not so sure thzt 
that's strictiy.speakmg audit i r~g We're trying tc 1 

make sure we don't flake mrstikes sn their s r b ~ r s  as 
they've experienced In :he pazi. if that's 
auditing 

MS AlLTS \I!/IEST: SO I! Black Sills 
requested that senllce, would they ;?!so get that 
same service from @,vest? 

THE VI'ITIJESS: I think i i  vie 
experienced a problem or Black H!lls experi2nced a 
problem vdith @vest, we vdould d&ini!ely take 
whatever step; are reasonab!? as discussed bet;+de~n 
us and the CLEC to correct whitever was going 
wrong 

MS AILTS WIEST: But; riould be 
totally discretionary v;i;et'ler Qwest ,v3dd dc thsx 
types of things or not7 

THE WITI\IESS ;ir'eii you say 'totaily 
discret~onary V think it vdouid be betv~een the 
CLEC and Qivest, I can't say that Qeest would 
across the board be abie to agree to any kind of 
"aud~t requrement' that a CLEC ivould care to 
wrrte 1 think I would be going ' iar if 1 sard 
that 

MS AILTS WEST Do you have any 
red1rect7 

M9 CATTANACH No 
-- 
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yeah Okay I think that's probably true I would 
gue;; on the white and yellow page; that [hose 
would be caught by either the consumer or the 
company probably 

THE WlTfilESS They generally don't 
go undiscovered I think that's a fair statement 

COMMISSIONER I\IELSOI\I I thought of 
one question I want to go back to questions that 
Eilr Gerdes had on Midco's problem and it had 
someth~ng to do wrth the disconnect and language 
that says "as is" or "othervi~se specifiedkr 
something I ~ k e  that 

When somebody asks to  be disconnected, do y ~ u  
treat all the CLECs the same way you are treat~ng 
Midcol I mean, were you expecting the same thing? 

THE WITNESS Yes The process for 
I~stings doesn't vary from CLEC to CLEC 

COMMISSIONER NELSON t\!ow on the 
disconnect notice do you tell the CLECs or give 
them in writing or something the procedure f h e y ' r ~  
supoosed to follow to do this or are we assum~ng 
this IS common sense? 

THE WITiqESS I l o  That m g h t  be 
more of an OSS question because it's associated 
wrth the IMA.GUI How you subm~t the disconnec! 

92 
order and what the process IS for subrn~tting a 
d~sconnect order versus another type of order zre 
associated with the OSS for the most part 

But we do indeed have training for CLECs on 
resa!e we offer. We have training on other i . j p ~ ~  
of services, including order processing 
requirements And there is IMA-GUI ira!n~ng that 
would include some of that informat~on We zlso 
have product catalogs that to some extent, not a 
great extent. describe order requirirnents 

COMMlSSiONER NELSS?!: SO you're 
saylng .- I don't think that was i h ~  issue that I'm 
talking about, though I don't think i t  had 
anything to do with the product it was a 
disconnect vcheil somebody obvious!y got a fie1;{ 

customer or something and it ended up not get t~ng 
in :he directory or something So you're saying I 
should ask the OSS people this? 

THE WITNESS: Well, 1 mean, you're 
ask~ng me ~f they're trained on how to Issue orders 
and what orders to issue. and I thlnk that 1s 
probably an OSS-related quest:on since it's r ~ l a t e d  
to the Ik\A.GUI which \ s  where they input their 
orders. 

CQMMISSIONE2 NELSON: aiit the ans\:ie 
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g ,:* :, ,,-- , c . j .  . i.i:,d,c.ari ,, , :* r a .  i s  l l iey are i ra~ned and they're told 
:-,:?.$ . y ... ;.,, I., ; ~ ~ ; t  -. . t;:l g$ a b w i  doing these orders. 
; _ L C  I: . - ,  ,n;*':' 

'i't:"'YIT&ES2 It v , Trarnrng 1s ava~lable 
'7 h ... . , ,esy iE "t expected t i i  \US! know by 
:057c3 ether means 
CQMMlSSiONER I\iELSON. Do most peoplt 

ipii,. :.. ., f ~ , ~  +,..,, i r a ,  , * , .  n!?g that's ofered? 

4:" i,:;:iTNESS Weii, again. it's a 
i;?:.: .r.;:;; $ :YY area of expertise but I thrnk so 
: X I , . . , , t  &;.ECs !rave ar, big an interest as we do in 
1.5 ..., ; ,? % ?err crders issued correctly, to the extent 
, :. 1, .. . :; 1'- .;ai?irol i;f the portion that's 12  their 
: .a r 

(,.:"tie: 

Cd?kf$liSS!ONER NELSON: Okay That's 
$?*= .  Y*2 :3 \ ,  vr& 
. , a ? ,  , i t * . . .  

!4S NITS WEST Any other 
2 . 5  ,G,t+.>=fi- 
..!bier.i%!i~ O! t i i i ~  ;vrtness? li not, thank you 

i;t.cs$ y ~ l i  (nay call your nexi vri?ness 
1."; r iUGi iES Qwest calls Larry 

;"s,.k,'?r--r 
1 , 7 P: .?b 

: 9 1  : :t $6 t h i ~ ~ ~ g h  58 are marked for rdentrf~cation) 
KS HUGtiES Good afternoon, 

- p t 4 y = i , 9 . i  i,r:cp\ecs name I: Mary Rose Hughes and I b ,  

A," ~2 :?ir.btlr,g the  next Issue for Qwest wh~ch 

Q 14: Broiherson, you sii,o~!d a i : ~  h2y5  in ~ T O X  : j.i;i:';~: 
what we have p r ~ m a r k ~ d  as Exhibit 58 i'l'ii; y:;~ pie&$< 
rdentrfj ihat exhibit !or us 

A Exh~blt 58 1s a photocopy oi the outsid? rii in ~n:?elr.oe 
addressed Midro Comm 2nd t f i ~ : ~ ~ G f i d  GagE i s  5 

le:ter starting out 'Dea: teiecr~mmcnrcitic,?s maliz,"r;r ' - I hese tk~o viere &cs;;;!efits prp;;&$ o,. f 

Mr Simmons to Qwest cfincerfiing 9% c i  tneir ,:ccs; 
iiAS tf&+!Erj Qird~:i mwz ',r;e 

admrssion of Exhihi 58 
MS k/kT$ 'J{lESi A n y  &jjf;ci;cfisl 

If no! it's admitted 
149 ($RDES No rjtjjeciicfi 

Q Mr Brotherson, wrli y o u  piea:e ~iirrimaiize gour 
testimony us 

A Yes Lily particular area deals :l:ilh :he generzl t e r m  - and conditions the $GAT i hr~ugh not t~,cf,,.;lcii!. a 
Checklist item, they are part of th? ovf-rail coniract 
and Qvrest wouid agree to  incIude i h ~ c e  In i h ~  
workshops 

Vire ~ [ a r i e d  ~il: .. these work,$i;~ps b~ga.! 
almost a year ago on genera! terms 2nd !:enditi:gs znS 
we staried oui Irtera[/y v;iifi hgr:d[eds ci l s ~ r ; ? ~  ?n2;1 

w e  reduced through negotrzt,oris and a io i  oi 
viordsmithrng to 2 very fev: rerriining ~ssutc. Thc:l:- 

iLii'l;Y%~&*,L?.L?.L?.L?.L?.L?.L?.L?.L?.,L?.L?.L?..L?.L?.L?.L?. -. 
Y"i 

,-+ ,q.* ,$f," >. 
+,l.:::,b?:i!i: *f?& g?n?rai terms and condltrons portion were submitted to idr Afi\onuk, the facrij{at.:jr 3 1  
n j  f i l e  Ti'  ' " 
. . , IAr Larry Brotherson 1s Qwest's 

!,Ir "-%i+ -,.. 
:z'!. i ir! i ; f :2~n, have you been sworn? 

y:\iyESS: 
LARRY BROTHERSON, 

,e :>i ;& ><, ....~ ,:,. ,, a witness. be~ng f~ i s t  duly sworn In the 
sc:::~? caiis:!, testrired under oath as follows: 

z5:, $@f, 2 s;!:,. .F+. 

QlRECT EXAMINATION 
=* ~ .%::,: ! ? i " G J ~ ~ L ~  
#., *,.,.-. >..- a,... ~.,.$ 

Q M r  Bd-$:heson, !tau should have In front of you what we 
ti .,,: = A .  ,C I r*rf imarb,>rj  g. . .c , .,,. ie Exh~btt 56 and Exhib~t 57 Would YOU 
9:zac :Q$sj!i:; those eshlblis 

2 ;,:,lii!:.:! 56 : $  my r tb l~ t la i  afiidav~t frled A.pr~i 2 of 
+-,., P- P :iI,:"ii i? tkfi5.3 pf;ac&ed~ngs 2nd Exhlbii 57 1s the 
p :.:, ,?%i V . "  ,,,.:;:.::!.-:~~i;di aibdzvit that was bled Apr~l 16 

Q t2i  $rc:hi:.fs:?, ds ysi; haye any changes to either 
"(-;;;'?; -. . . 5% 3' EXh!Sit 57, 

A i;:: 
Q ;.].f %;; : : :a  as': h : * ~  * r  .D COrfert? 

% .+m"r 5, % $  d : . d  <.L,+ -..+ .. . . 
W 

hfS HilGHES. Owest moves the 
2 ; y ; ~ : ~ s ;  t i  :hibits 55 and 57 

I f "  
!i?:j AKTS %!EST: A:'E there any 

seven.state workshop Ar,d then :tile i~ i iop :  CZT.~. zcf 
Many of the ,:sues irere ::1 Gsr Iz';r;:. C;:'E;:':. 

favor Some of the ~ S Z I J ~ ' ~  \:'eri: fig! n?&e$sarly ;:hz': 
Qwest had asked io i  it w2.i cumpromrsed !iangsaee tnai 
lvir Antonuk for exampie had propased or !EC~-:XEI~,O~~EC 
Qwest ant~cipated the Antonuk rec~~mendat,rorrr 
across.the-board in the general !ex~is and cond~:!c;~s 
section \hie drd not chalienge any of those in S?ct!on 
5 

All of ihe recorvmenriai!ons are i ~ c ~ i p c ! ~ t e d  
inio the Seci~on 5 language of ihe SGAT hie6 as 27. 

exhibrt here rn South Dakota The Swth Gaicc.ta its? 
has also supported the recomfien&iion*: oi !& ;' ltc5~4 
So our {illfig 1s aisc c~nsister:i ;s.rth ih.2, ~ t ~ t i ' ~  
positron li tracks iail!i? the ianguzgt !!-;at he had 
proposed 

In ihe testrmofiy in tilest proceedings AT&' 
has :arsed several object io~j  Essentiail:~ ikey're 
oblecting to the recomrnzodi?,:cnc, rji the kxiiiizicr 
hlr Anionuk They raised ihiije objectc.s:ns r f i  fhe c4ts 
states as well b,nd the other sevnrn.s::t~ p;rt!crpanis 
ihat have ruled on this to date have iii rejected the 
AT&T posittons and gone with t h e  reccmmsndaiionz c; trii 

I - 
r"C, p b  ;-f * e v >  1 
:S ,, ,+.,>- , ~i not they're admitted 1 25 iac~lrtaior And I would noie s:a:i nas also g c ~ e  itlt:; 
hrc- ". r=r*r ,.-a%- ~~ . """ - ,~ -y l * r " -y l * r - - -  - 
F&l";CJ$jQN REFtQRnNC;, LTD. (605) 945-0573 Page $3 to Page 9 



..+;..= ; .: .7s~... .L..... = - , $ . =  ,.!,,:-:: 5 *&::;:;75rri:n;;;l,tian5 2nd not vr\fh h;&T'> 
,, .~ "<.?..,* ,L* A .  b ". -, ;.. . , ,, - , , - . ,A  . L:;:. ,n t:?,?se - - - - - -  . . - ..A -. - .,r~~c,reciing: 

- . : ;*,- 4 :c.:isG .i' t ' r  S ! ~ ! T I C ~ ; '  ff!?d jesiimony raised 
*+. .. . r,s,g :,;, z.,3i!-fi ..-."-, s,.c: . . 2 2 d ~ :  .- ?. ceziLn8 w i i n  Section 5 general 
>: e 4 , r  <.a..a ..:, ,51-> , ... s ... ., s:::,;;;*;r.5 7 ; n ~  +i:~i p:as :bey :liagted a new 
.. g::* - :-, :; : ': 4 ;,,hit h ,. ,. .A fin ! - i 1 -,.&. -. . rf..i,.,.; c!:ri;:.;cid i , ! d i  i 7 e Y /  eroducts s h 3 ~ j d  
:I;;<ir ,. , ';:?? ;;n:$ ;er?: s.3 pr;ces 35 s!nlia: ex1;ilng 

~ - ,  '"(.;:=,+L : ",> ,..""* ;dj''  
$.,. ;,;.,, . , .  . r r d t  ,,,., :. rai;ed Sy ! g  \ h e  o'lher 
* $ < ? , a *  * 
>.,.,:?.::~> 

! r ' :  &o,-,* +-cr:a-t;r 3:: $ 1 : ;  c i i t i i c  :bat ha\./e 
$ ... ..,a, *)*,-,-'* U J  1Z.'" d'4.%., 

-.-;-,id 4.r i r.% .;,tp ?:r.r; +h& rp.;,, ,. ;,,.:.A-.:.~ ,2L -; ;.*; .",,., .,  ..,, , i ; . ,  .,.;: state  workshop and 

was that there are 

de!s and there are also 
AT tha t  i i  the parties have 

2 their d!;cuies P,nd, 

21 based on costs but. rather, on 

i s u e  desti wrth the request 
6 ,  " . I h r t 
. ,e,$,;,, IT, i i i e  jGhT Or ! lthot!ld say ih? 
:::~F-:C:I?~C:I~:: A g g ; ~ l $ n t $  [ha! will adrjress how fines 

,$ :. ,:% b k !.-, 

98 
;i.,,:,Lr,,. L: -::, :: B o a ~ s e d  i h r ~ u g h  in service 
,t$,fc8",*3 . .  ,.;a;b.,t: . q" me - ";?arir!gs i f  !here weit provislnnlng ,... ? .. 
; i;;t;,fzi 2 ; ) ~  :( 3.7.72 :i:a5 3 de[e:m!nat!on oi fault 

73,:  a i s ~  !"!as beer; rejected the other 
~3%: ; yijn:,~ma~i tjiyl;ss\gnj came up, ;or 
$$&:~,3;;?. :;,, Y&s:rnglm But 18 The seven states as 
&i4:I , iy:.:. . >.+  j lat ,.,, hpcn ,.,., ro92.- 8 ,,,l..ted P:imar!y. the thrust 
?.>r ,. T,i;b'q ,..;.... I t ' 5  v,i.!! ihs i  it's !ht ?!ace to decide how to 
...' :,.. ,>* t :. 1." ;$ f 
G.sb..-~;3:! :$. $ ;  2,r ~ O Y ;  fines shouId be paid or who's 
, : .  n Those det?rminations should 
* ,* ' .' ... % * * .. 
,;$"I: iii:: hearing addressing the problem once 
ia$:;;.;der;f: !s ~ r t  and the facts are in and the 
cq;:re$:?:: '?&e b?en cross-?xamined, and 11 should not 
"tr.  + . 3 r , ' i " ~ , p ~ m ~ 4 , ,  ,A,.. 
%.; &,. c,::,: s!.,3t,:! i i i i h o ~ t  facts or hear~ngs and wriiten 
2: ir..2 ir;to;ccn:tsction Agree~ent how stuff is going 

* ?. k - ,* .q -4, - - ..-.A 
;-, u~ ~:;C~~~,XIL in an tipcoming hear~ng 

S: it;$ third issue :vith Midco that was raised 
$ $,!:r ,$:r;t,z<>:s fhat with general terms and 
,-,%.- ..;.~:...,;.rL2.7i .r+,,szP.,>c t s ; ~ :  , , ,-. rnvoived the rnariing that they had 
r,?,*;>,$;*g t""' .)'>? ;,;..,,, : ;G,  I;lvii had raised concerns in Mr Simmons' 
. - -k, . ,w,- ,F. . .  -.s-ibl;,.,y toat Qxest was perhaps using improper 
.,..% 

h~.;;'$;aip lnf~fmaiiof i  
!hf ,. i n ~ t i ~ i  iiiing oi Mr Simmons' 

- * : > b $ y $ . . x > ,  :i: ; !:.; :,. . , , ,%:- ,. ,,e didn'i have suffrcieni !riiormat~on to 

6Y Mi? GERDES 
Q Good morning, Mr Brorherson 
A Good morning 
Q Did you get a chance to :o !,& Sizpon; 3 ;he 

phone? 
A No, I did fief 1 had attzmpted to  ;~ach ?;% isc 

. , him know the results oi my ;nvestiga:ron. 2~:: T.E ~ V Z S  

out GI the ofiice I iefi him a short vcrce i n ~ i i  

Q He's a busy guy \fioJkney; yo:, h;d ca i ie j  2 ~ 6  174 3 5 ; ~  
trying to get aho!d of him to see if g o ~  piad ~;,i$.sz 2:;; 
vie couldn't irnd him So thank you icr gxmg uf; I!.? 
aiIs\ver 

Rzg3:ding the first item ih;t 2ou rnentisn?d 
in your rebuttal affidavii, that oi reii;beiing c-r 
slightly chang~ng servlces and relabe!ing them; 

A Uh.huh 
Q That's been deaii with and you've explaiiied ri 2nd !hi;  

isn't going to happen Would !hat be a lair sumfi:a:;;' 
A I'm not sure what you mean by that's noi go!i ;g ts 

happen There v!i!l be new prcd-ucts ~ntiodzced i i~oi;id 

expect, over the iuture of th? Teiecornml;nicatiao.. kc: 
And the issue i s  hoi:, would yoli price or set 

Q R~ght Exactly And that's been deait with arid rt'c 
13; 
I-$  

*,C::,/L'[P 2:r Simmons sr hlidco ivas k ~ n d  enough 125 not going to  be done in r! manner !ha!'$ linfalr ts TLE::': 
>*- ?,a , ~ ~ ~ . " - . " ~ m - ~ - - - w  .- 
BRECfSiQM REPQSRTING, LVD. (605) 945-0575 a?,- a? 6- n..--. a fi 
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!ifav;! "A provision should 

could be felled upon to say ~rrespectlve of a~y tp rng  
rhe retaller did, the SGAT says i f  there is arty 
i lab i l~ ty  on ihe part of rhe wholesaler the 
wholesale 
That's not what this s2ys I t  doesn': say any 
liabillry It says ")[as due to what rhey said " 

And that's my point Idy polnt is we nave 2 

bunch oi red books over in the corner that Z i t  the 
statutes of the State of Souih Dakota Do yoc see 
them? 
Yes 
And they say thou :ha11 or thou shalt no: In v a r r ~ u $  
places, r~gh t?  
Right 
And if this Commission finds thou shali they :#!ill 
eniorce ~ t ,  and lf thls Commrssion iifids i h ~ ~ i  5hiili 
not, they also will enforce that, correct? 
Correct 
And so why couldn': this just be another provls~on f ~ k e  
that where the Cornrn~ssion \vlthin its discreiton 
enforces the law? 
Well I don't thlnk there's a problem with the corrcepr 
of expecting thls Comrnlss~on to nroperly eniorce ihe  
law I would evpect !n a hearing on any perforrnar!:~ 
standards, that's er'actly whar's golng tc come out 

8 .-a r - 2, ? i l ?*ah-x.:.?. U)IUII----8- 

> 102 104 
J: r - a ! +. fLi14 t +*?i,:r :'p3r t ~ a i  ii for example, lssues of 1 The issue is do you wani to b u ~ l d  icto the 

; t j l .  
l ,*- . , .e ,, ,,.!:,% , '. + -fSi! L,, ?- gartier, are at fault in a 
,!".*'.". .'. ';;g f>: .,-.,fly\ 
.+ .*. .:;; .,... .. .,,, .... , hoi4i that's golng to be resolved. 

4, ;yfii?.,L,p, { > I  ? :+ f !  k 3 e  ...,-;;j.i ..', ,* .. A,,,$ io be due to  poor provisioning by 
i:,<* .:.: b?!..A - -: < . .. *tr>.,..< V,g>:;j?j ;,?fp$!&f? 
!:$;y ;:t.a;'e :$ ;k@.~y have poor pro\~ i  slonlng by a 

also have errors or omissions on 
d e r .  A statenlent as you have 

etcd to say irrespective of 
s ViirOng, that if you establish 

pri'vide! drc! something wrong, they 

B c~nfi i t lons in this sentence, 
if the violatron of the service 

provlslonlng of the service 
er I t  doesn't say anythlng 

thai you talked about, does i t? 
4 
-4. gsrablems of the sentence 
4 a provisicin like this could be 

as a basis to transfer 
found tha i  the 
s oi the wholesale provider? 

$ 

e 

Interconnect~on Agreement the languag? aiouns vii.3at's 
golng to  happen In the hearing that we haven't riad ye: 
on the ev~dence or the {acts surrounding tne 
pzriormance Issues under the other section of the 
statute 
Okay So can you tell me that at th: flrst hea:lr4g on 
a question under whether or not i t  was the iault o i  the 
retaller or of the wholesale provider that Qwest wit! 
not contend that that standzrd is no i  in the SG%T 2x1 
so therefore you cannot find against us7 Can p o i  say 
you won't make that con!ention? 
Without knowlng what the nature of your compiarr~: i! 
going to be I can't brtal\ie \hihatever my  oh oh is are !? 

that other hearlng that we ha\{en1t naa, no 
Yeah Well, I\Ir Slmrnons is reaiiy sayrig that as s 
general pr lnc~ple of the relat~onshlp bet\~ieen the 
retailer and the v t h ~ l ~ s a l e r  that I: it's the 
wholesaler's fault, they're the ones that ought to  bezr 
the burden 

Now what's wrong with !hat? There's w t r l t ~ g  
wrong w ~ t h  that concept, is there? 
I would expect that In the appropriate hearing uqaer 
the appropriate Coinmlssion rules I: tho:? are t h e  ; g z x , a c =  *"t P t  +=,+, j 

, ,... -, , ci,,.il, !k issue agaln But, yes, ~t 1 25 facts, that i i  exactly what viill happen 
a E3 S c. .i*- . r . m . . m , . - - . L - m m - ~  
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hould be provided for 

1 that 
2 Q Okay So you agree tha t  :~!cvid be ~mp:ops and 
3 shouidn't be done? 
4 A I would agree with that 
5 Q Okay Wc'll just leave it ai that Thai ;  yoc 
6 MR i;ERGES: Thit's zii i have 
7 MS. AILTS WIEST: Black H!!is? 
8 t$R E\/kNS: Yes Thank you 
9 CROSS.EXAMIk4ATIOI4 
10 BY MR EVANS: 
11 q2 Good morning, Mr Brotherson 
12 A Good morning 
13 Q I visited briefly with your counsel pitor to iesic%arl.y 
14 so I'm sure you understznd we'd like ici ::isit id:!th ycu 
15 about dispute resolution? 
16 A I do understand there was a que:ticn cn tta: 
17 Q Okay, Sect~ori 5 18, do you have that in iront of yokii 
18 A I do .  
19 Q The particular language that yau have !n iron4 C J ~  you, 
20 there's a footnote that indicates that KEAC has signed 
2 1 an Interconnection Agreement w ~ t h  :hi: pa!t!ctl-lar 
22 language Is that your understanding as we!\? 
23 A Thts language here? 
24 Q Yeah. 
25 A I am not iamiiiar with t h e  Ki iK ianguage 

e s - S i " v L ,  >% *~-.rm---,W-s,3-,e-~ 

106 10t 
A 1 Q Okay I thought I had a shoricui Yie ii;;n'i 6c 1 irsr 
a ;:.s~.g.;:r;: 1 .) 5 tbs aAjdress line says, $,jidco Comm , 

,;ii;i.j ">!!.' %. :,.;, f$s;ej!e; !.;fQ.'?); correct? 
B ?,i7*U,~? 

x V'L. , ' , . T L C  

Q ;$,? ;.+ ,, 4 .., -G:.i, ,,. r:.:,i;$iz; "4 a @Q 7 mean? 
4 ::.-, .;tj i*fir".:':$ ii$nr,iiicailon 0: Qwest that Midco IS 

Fi < ..' . ' .. . : '$.  P:">+: ;. *. * ?: ' 

Q $. b?gej.;~y <,$ 5ai517 
A ",+; . ... 

, '3' $!:.$;-I %-ccjs ti'.; a bl;siness record that was 
:$*"'!:z! pi: "p"3:<"" 
,,,. .,. .,.,..; ,I ,.,,.,, !A:: cj tr:e business relationship between 
. i -  * 4&{" !  
'- -. v 

$( :! ,s 5.8 ' 
, , a,.,*.k7i.: ,.,, zc3 6% 5 - r t  %%id be pa!t of the identification 

q;;$yl. ,? +$ie.;;'s :e.y,?Lfs as a customer of Qwest, 

Q : i -5 , ,L& :: A-5 r ( ~  J ~ . .  + . (  pa- anything wrong v ~ t h  using that 
';TE< ,:-3f : ' L : : * $ ~ x ~ c c o ~ ~  {O contact Midco In thb 
.. ' ' .r? ,2 ~* 

.. .. 
2 We,<. : ii::::,k $Ji.$ca a!%n as,yare oi their status 2s a 

Gli..s::BT . :  + . . - +  ,,t$:i, ZS. : Cctntt see anything wrong with 
.!.*.v , .,..; 
6 q. " 

Q ?t&, :i-:g i~~.:;~i:: i ~ ! t 3  ? h a t  Q ~ e s t  s h ~ ~ l d  not use 
,+ . : : :y ia?p ~",:+r,.-,a? r n  n ,.-, ..,..? :i'.i:isz,;tdi; 6cnerated through the bus~ness 
-. ' , 'a' = + r.i2:;; ..+. , ';,.,- ...A,3;,...... !,;  en hdri:r?ca 2nd Qivesi io try to \*!In back 
?.;':?:a ;. ,ctig~!.:.q:grs to 92 cu$tomers of Owest? 

2 way 
3 I'd l ike ia ~::51t ,w:n y'3u 3r:??'y arc,: 
4 if any CLEC and Qwest are lnvciie^i in s 2i:i;::e drctr  
5 the Intercon~ect~on Agreement, ci codise a x  ;vie:: 
6 should decide ihar it wanled to ar5;irare :be rcst~te i; 
7 there any way ihat the CLEC could preveq; tPa; 
8 arbitrat~on? 
9 A In this language here7 
10 a Yes sir 
11 A Okay Because ~h;e've gor a lot r,i !eiie!3ticns s:ef :he 

12 years orl iile Bur in this .. 
13 Q Can I interrupt you to make sure we're clear then7 Can 
14 I assume that 5 8, which is part cii your exn~bit 
15 excuse me, Exhib~i 21, is  hat \&ihai y r ~ ' r e  !cohi~g at: 
16 A Yes 
17 Q That's going to be part of the SCAT thz! will be iilec' 
1 8 in South Dakota IS that correct? 
19 A That's correct 
20 Q Okay Just wanted to clarify that Ezck rc nr:y 
2 1 question I'll repeat I? If a CLEC 3rd  Q\Y;c: iliW 

22 involved in a dispute and Qwest dererminea inat 1: 

23 wanted to arb~trate the issu?, is !here a-iy \Jfal :k: 
2 4  the CLEC c ~ u l d    re vent tha! arbitratten t;ili'er i ~ , ;  

; :k .. r . :* 7-Jcsi a 7  BB'FS ei:abiii?id proceduies to prevent / 25 languages 
> '#" . - -' -v -m------. 
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~i the parties? 
n the stand. but, of 

pportumt'y when an SGAT is  

starting point but there 
SGAT I wouid like to 

e lor And the part~es go 
ge And ~n exchanging 

! fits in to the rest of the 
on and perhaps Interrelates to 
the dec~sion would be made by 

h sides to accept or 

u're saying would not be 
stuff that's l a ~ d  out In 

e, probably that language could be 
$:?:.rf:e:; ..,. ::; 25 rJ-iffererlt language than the SGAT, if Black 
*A:.:;& f-.!lLjp4 . .=!,. - ,..... urn or ar:other CLEC didn't like the way it 

.a-;. - i . O i " , %  ,&:-t: ifi;'b&!f;'? i~ this si!r,lion and had a preierred way oi 
~$,i;$ - .* i t  !!.at a:d not change the scope or the thrust 

$ti-d r t  doe5ntt sound l ~ k e  that's what you're 
v4.,. . .,++ : p.k .-.,, Then we ~ i o u l d  probably agree to that as 
2, $:r;.~,l;:kat!$:i in the language Particularly when you 

rc; seettci?i iilvolving general terms and 
c$::~ti~~i,s  which the lawyers are generally comfortable 
:s,,5$.: ,,,,,.. 6.3 i~wf:i.!en, a lot by them, by the lawyers. 

provisrons, the proceoural prLlil51G'iS r: S p i t  i ; ~  
escalate a dispute YOU taps ~t 10 1% YICF ~r5:1~4': 
either party may request d:sou!e reifi:,:%c ' :?lr .  

those types of provisions do co? regzt;. ire :IZ?,:S *i;' 

that sentence in 18 1 
Then wouid it be best I propose wouia i t  35 k t  tc  
modlfy 5 18 3 Rarher t h a ~  say 'eirker pz!:y' I! 

mlght say ?he parties by mutuii  conSeni ~r ia j l  reque:: 
dispute resolutron ' 

Would that be better language i r j  i t i k i i  J ..oi;f 
intent? 
My hesitancy on re~pondlng to wnat's Se~:er  12~i8ua2~ 
stems from a good two weeks vt!th AT&T arid 'tfcfiif 5-2's 

attorneys argulng about the language in t5rs :e:?% 
Okay 
And my reluctance to rewrite it agam ih,e flail Y3 a-i? 
AT&T debzting anong themsefver: the lkisy rt:t nr 1.3 :?e 
sentence So we k i ~ d  of g ~ t  a C O ~ ~ F C S C :  i2rcijii~g@ a^ib 
there are severai different w a y :  rc v,:lre wpar w% 
intended to accomplish here 4nti I tbirii r:? nrct; 
several of those d~fferent ways !n :he cr;iir:s ci l3r:  
reiterat~ons 

But as far as wh1c1-1 r,nels beitel I ;t:iq; z r j  

CLEC can request in thelr Interco~necricn hgres.rer! 
d~fferent word~ng when they sit d r , ~ n  a m  psso!iate -- 

114 136 
4 5 ... *=,,, .I,?,,, i c h 2 q ,  J 'ioiv you've been offered as the expert on 1 the~r  lnterconnectlon Agreement 

I* : $~,i':,!::in- :sc:ion ol the SGAT Can you point us 
i l 
r i 
'i A $2 ?'if 13?~,:353? in this particular clection that allows 
! c it; "'4 "' '6 " q 
3 i7~i!i r i,. ' ~n iy  ascur by mutual consent to the 
a ,  : 3 , I  I- , b 4 c , a 7 2  ,, 4:~: yo2 ab16l;are of any sentence at all? 
, . ,, ci~.y 'aripuage3 
i ?  & 1 2 , j r  

$ 'I:'' ;r;,;iir r;y nRutual consent? Either party may t 
5 b-" 

i A# ril*:,:s?!3: ' :re sther party agrees, that would be 
1: '- 4 f r , q  * q s%+7;i?fii C ,  'i :he other party doesn't agree, then 
"i' 

9; :a@ r,? i8  i which is the reservation of 
a d  , D L * ( . . - n *  
i b s  ., .,, , $8 ??e Ccmrriission 

j :T Q :r ik!,':: 1: 22 ych: testimoi\y that Sect~on 5 18 1 ts 
I i s  a " X  =.* .. - 4 * ,-,= " 7 * - , , . .L,:,.4fng ii you will, than 5 18 37 And, in 
$ 3 2  : i n  

c . i r ~ r  , r  .,; ,; if Black iiilis F~bercom, for example, 

; ! E  T: .-d % %.*- , ~ a  :: 5 18 1 at that point F~bercorn can say, no. 
5 $ 4  4 4  .I% p! h* ,-, ,, ., v;a:i! to arbitrate, vfe're goillg before the 
'i - ii ; 1: ??~q; ;  :;? 
$43 ,. ;"i!,?+i : you agree wltil that statement? - 
; f- , k - t f $ , L T ' ! ~  iTiiSh a ~ o u l  your statement that 18 1 is '3 I .; "-'s :3""".!1." . ,.. .,, ;!;g than 18 3, and I fez1 like I'm going 

- : ~023 ~f trying to glve legal opinions on how 
S S , $ " # >  ' a  s, r , < L "I 

2 - i  

I $"" 
9ui I ivolild say that sentence, kach party 

- - 2 2  i l n r l ,  

: -. T.& $$; s:r: : ights  ' i s  not overr~dden by the 
& +*= a.4 

PRk&7i3tOW REPORTING, LTD, (605) 

2 Q But that's only by negotiation wiih Qviesl ;crrec:: 
3 A Correct 
4 Q Okay I th~nk rve've covered that topic Thank y ? ~  !GI 
5 your time 
6 Moving on, arbitratrons are nornaily 9% i! 

7 you will, in secret or behrnd closed doors ?re fbzy 
8 not? 
9 A No I believe there are Cornmissior! iezr~ngs ar.ic !c r y  
10 knowledge, there's not a resirlctlon ~ r i  i : ' h ~  atterC: 
11 v~ould defer to the Cornmission rule; !n eacn ;t?'i? 
12 9 Of course, the language requirts the ar3;irat~cr. i i c ~ ~ ~  

13 occur in Denver, does it nor' 
14 A I'm sorry I thought ive r!ere t a i k i f i ~  2tic;li: ;*re 
15 arbitrations inl/oIving negotiations 
16 Q No I'm sorry I'm talking aaout afiji arb:;:at:w ::z! 
17 would be subject to t h ~ s  S 18 
18 A Oh, 11 the parties are arbitrating a Glspuit? t h t y  
19 would probably be subject to t i e  AA art,tra;~z3- ?s. i-: 
20 if that's the provision in th? lntercorintcticl 
21 Agreement We had some CLEC: as:, ic: 1 "4 3 E.: 7: 

22 not sure what J A M S stand: i.ir but t i  s e7c:r;e. 

23 judicial authority that has arbltrailp- :uit; Sc 
24 whatever arb~tration procedures w t r e  :;I the yec,f i l :  

25 lnterconnectlon Agreenien'r xouid aop1y a33 ' d c f e ' ~  
--.x ."-* 
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:I, 
:~ l > $!:;;,$,:;! ..y? :: 3+ 5 ~ .  [ (.* k+ ., , ,..,. ,,!,ton procedi;res i l lat  are on the~r  
5 I; i s: r .  :,. , -.%.hi ",,*L. ' -,,. dJL..-... ,;.,. 2::; flay be someihing the 
$ 5  ;;&:'; .e> ~ 3 : &  S - @ ~ Y  F; s 

@ !:-I:, t; ::;;e?rij{>;lr v 3 ~  is the interest oj time, 
'4, : 4.P.,!? is5;,:: )>s.< :!?; L,,: 8 r.: , :.. ;--; ...,. &,. .. V+L!:!,* ianguage ol 5 18 3 requires 

i 
jj. 

j ?:'- - .-. $,.'*.. t * $ . * , z k , ' . z L  . .= 4+ , ..: =.: &.. .: a ; ! :~  9?$~2e&fig5 $hall occur in Denver, 
f: o 
L .: ./ I 

!&.ST? 4 *. ..>:: 
:;:L'9. ;: .+ ' -; , 

:: ,a 
3, (5 : .. ?%\a bj$~-iES i f  you could read the 
t r;.: + :!\ 
B $ -  

pisas:! !or the wiifiess 
2 .* +; * !-*. , .s.>. 58,. , ,.b . ,. +. * .. 
I :" 

.+i. L l l i .  :,z:::...,;; :.;!!ii O ~ : : ; J C  in the Denver metropolltan 
t :I$  
- . a  
j 

. :;;:g$ cs:' ;?:";;'i;".ei -;;lugiiii. agreeable iocatlon " 
* ;c , ., = F. 

,,,*, i ? . ~ : : ; , : ? ; ; % : , , : ! ~ ~ : i f $ f ; r $ ~ > ~ 7  
i * z  
,?),:, $?$ d;><. ,. .,.+,-,,> : r7<ic>.E.  h::: -- t q . 3  1 L, " 
.- . : ; .;g i$ :,;.&. i.,<; :. , (-2 

:t .%$, , 6 ?C:-) ,-,.:.* ?L .  .,i..- 
:~ , ,, Q,:.,.:!,:! t j t t  third ia the last ..  

.$ if;. & "$5 :. !~,>~i;.$ $ $  '$,;$I ecc~ :?  Ifi the Denver 
s - ,  

+ c.9 -: ,I . 2 .: . !.*.,<*.? !-,,*,.,.? , k  s. me 
.::..,...:i-t.izis~l~:: cb in  ani;ther mutually.agreeable 

$ $$/. 
z , ;  . O ;;?:?~.$"p "tp;, i , t  

:,, a:;: ~r . ::32~ie.;;~ Q2Cfi$5t (3igr$&<j 11) another location, ~ t ' s  most 
2 
; .p2L' 

'i.? ,,~' 
{&f:$ :*,,* <&, !.18?:: - ?- '.* icu! I..r ...* *-+t/!r 11: Denver: correct? 

9 5.r g : ;"I+;~-..~ .iir I ,, ... , 7,: . ..,.,.:. . _,. ,J:, a,::, . n $ ? ~ n c g  where we have not worked .:, c. '. ,. .: ,< % 

2 i;.~ *+ -!!.: 4 ,..-:,, a !a'; : , i , ~ ~ .  * oz ctl~o:rng an agreeable locatron for an 
i ,%.. = li 5 .C K,.';. $P::::!>:!,:~? , ,, 

\:g.& ;eY; ;'< &:j~~!:~,s:.y %;;e arbriraiions where the CLEC 1s 
; .Jg a .. .. .. 
i Yr,.. 

, . ..cb;ir+!:% . ... ,* . b, % " A  

choose to go to  federal court or whatever court 
~ur~sd ic t ion  they would be subject to vrhatever t h ~  
d~scovery rules of that court would be 

So ~t would depend on which avenue the 
dispute is being resolved rn that v~ould drive the 
drscovery procedures, yes 
Okay Thank you Lastly. very quickly, 5 18 5 In  my 
opinion expresses a tvio year statuie oi I~rnilatlons 
As you may be aware, South Dakota has a srx.year 
statuie of l imitat~ons for contracts 

Would Qwest be virll;ng to amend that from TWO 

years to six years? 
Qwest would be certainly vii! l~ng ro comply wi ih Scirth 
DakotaLaw I thrnkratherthanmepred~~,i;I:hal trie 
ruling was on thrs, I think we would be cerrziriiy 
willrng to  add language that says, 'or a5 othe:;'?~~~ 
provided under South Dakota La:li,' arid i \ilculd l ~ r  rhe 
Supreme Court tell me what the statute 1s cn t'nis 
contract 

IvIR EVP,NS Thank you very mgcn 
MS AlLTS WIESr Did the Cornmiss i~ r~  

want to  break for lunch7 
COMtdISSIOC.IEF! i4ELSON Abso~utely 
id15 AlLTS VilEST Dc you ward i;o 

return at 1 107 

'" 
1 A 

t >  A re ril ali states So it wrnds up 'I8 1 1 
1 2C 

CHAIRMAN BURG Yeah That should 
wor h 

,n, .:.i,; *,a 

...L,- r : L E , , . % i ; ,  si i  s la tes  a! !i 11 might be a MS AlLTS WIESP: Or not? Earlier? 
u i d  more than likely be rn a 4 COMMISSIONEP, NELSON. 1:30 is great 

5 MR. WELK: Karen. do you have cr'riss? 
aySe i shaula back up In 6 MS. CREMER: I'm trylng to decide 

reads, 'There shall be no 7 There wouldn't be much 
e of documents deemed 8 MR. WELK: I 'm not trying to .. ~i 

o an understanding and there's a 2 o'clock piane 
(Discussron off the record) 

MS AILl'S WIEST: It's up to the 
3 reqtiest documents that rt 12  Commission I: they ~vould like to frnish this 

wrtness. 
C0MIvlIS:';IONER SAHR: Sounds fine i:!i!h 

me 
CHAIRMAN BURG: That s e t t l ~ d  i: ior 

you, huh? 
b l t  to  them w ~ l l  be the 18 MS AlLTS WIEST. Don't mean to riisn 

you. Feel free to take as long as poss:bie 
CROSS.EXAh!!INATiON 

a!bitrai!un ciauses in BY MS. CREMER: 
22 Q Were you in the room when fvls S~mpson ivas iesiliytng 

and there was a quest~on about 5 3 2 2nd 6 4 71 
24 A I was. In fact, hearing my name my ears perked up and 

I immediately turned to 5 3.2 and 6 2 7 I'm fami l~ar  
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& 
4 '  u'b& $:$;$ >3;t.i;~{ i didn't catch [he que~tion 
;. 83 $$ ??:X;T;;,:~..; fl:# :>,~;i$o: 32;  : f  YO;: read language on * ,* .. . - 
i * 

- .  
1. 3 c;.z:+7 1 ; ;? ,-;? :: ,.. + +.+ .;!,, LJ. ,> ‘y 8rljr3ya;lh 32. i t 's  ~onsitlerably 

< f <* .,.,,; ;-<=.e. r r : . k  ~***.<.  .. ... . 5 . ~ : ..+ ::.s : a d j K : . i A g ~  that yaii'll find ~n the 
" >?. , ,S.'%+, z>;5*-?>7:$ L;? & - 7  
,.,,.: ;.-. .r.:..,i-i .,:. i - , i  

a -i 

6 & ;< +,. ?.P,,,. J - " . . . - i : k . ~ . . .  
,I . ..- ;. . ilh;:i:,.* i :L3i-e that again? 

i q, -$ @ .itif?" , ~$c= ; " : "~ ' , t :  c . . , " L * 1 -  _ ._ I ,.r~z,,'i ,JL L , , ~ . ~ ~ . i . , ; ~  Z.J and it'; p.age 11 6, 
k ; I.%. ;, *:? &."I.<- %,*, 8,. :L,&- 

i r' 
l.*.,$$; :&C:': ?.*f .: 

3 " 
2 :+ ?$? \'dEiK %frat was that again, 

$ -  ,v *= $ .* . . gI9;32~ .;?i&.e .;~~;'re at7 
1 # b  P S r  VS CREME3 Wh~ch part? The one on 
1 :$ 
I/ . ._ 
s .i 6 % ! *. ;-i- .* :, < ~ ~ ~ : \ * ~ ~  ~ f ~ ~ g r ~ $ , ~  1 16% paragraph 32 
f 5 5% ,?,< . 
3; .. ,: g , t ~ i i t : r : : ~ :  aamines document) 
9 #.,. . 
: -4 g ,$, $=.$g:?. i $;+:,;r:Q .. e 

t i :  3.3 .-.. . 
, , , ,. -- i i i j  . . ~ 4 d  6 if. 7 ic the $GAT'' 
"a. . 
; ,.*i : . , .. % :& +.;-W"S 
; , , .. 
.; t -, 
c- - !?$, ! 7 2 : ~ ' ;  ?:;';;$e ;i page r;l.l?ri(ecf or) that 
" $';-, 
i :a ,&, : ;;,;;: 
S ' "  
$, 4, ;!.!:>.?,*., * *  
i. ' ,I , *,<L!,& 3? :<:; 
i -; :;+%. +r:,2>+:.;;!*.t>-, .d!\*':>!,,.: + 
% ,%A+e ...;<, :.:. I, L, t,,,,iu,ion of this paragraph was that 
5 "T* : i':. : : ,,,&,< :. * ,,,,,+, >,,, .**, s $:.b; , . !$t4,PS&, 

, , .. .;: .: "..$ 3i.p speiled out the FCC rules. wh~ch 
'i .?*+ 

; s.c ,::$,,j<3j B $iCG nerlaity. get a written verification, 
3 ::+ 
4 .six :.r "".S % .-;"" F-'."'*yi,,,R ...: -, <,, r,.-.t.8i: ,>,,#. L T g  verrficatron, the klnds of 
: .,.. 
i ?! 
:; :&.i@. 

"L*. ,  L1.L'  ?-,..lf ' ,y,. 'd 1 
;-:A !J.T i i  ..z .B f&i4!ilida ,ri:h, for example, in long 

z :2 S: 

,. - 
: ?u.i 'r ,Q,,.. 

-4 ...,*.zi. "<\ g::i4 c9$5 ., 
;. , .;.,,.:I.:,,+ . <, .,ii,,rrges vinere a customer says I never 

1 the fine is In the rules will apply, rather than the 
2 numerical number 
3 Q Okay ~ u s t  to follow up on something Mr E v a ~ s  3ac 
4 asked you, I belleve you said you weren't familiar wiln 
5 the KMC lnterconnectron Agreement I'm s o q .  the 
6 SG;,T, the KMC SGAT 
7 A I think the quest~on was d ~ d  I knosi if rt had b?en 
8 approved, and I sa~d I was not sure .- or I vias not 
9 aware of whether or nat ~t had been approved i forget 
10 the nature of the questron It had to do with t h ~  
11 approval of the KMC agreement 
12 Q Okay But you're familiar with rt? 
13 A I looked at that agreement at the time, yes 
14 Q Okay Well, i t  was attached to your testlrrony 
15 A Yes 
16 Q And I guess I thought you had said you wreri": iarriilrar 
17 with the document and so - -  

18 A No I was not familiar with the fact as to v,hether or 
19 not their lnterconnectlon Agreement had been approv~d 
20 MS CREMER Okay Thar'; ali ! 
21 have 
22 MS AILTS WIEST Do the 
23 Commissioners have any questions? 
24 COF4MISSIOI\IER SAHR I nave z couple 
25 Mr Brotherson, if you'll look at Prov~sron 5 18 

> s *> 
I ,- .. u .PL'I: :t$d :L*~CS ar13und how you have a prcof of 
7 i r , , - * , e  ,<+ .. ,,I,P :7r some knd r f  you call LIP and say I'm 
t % C %  ; 
;. ,, . ,,, :wtii? tnrs customer 

"-ye ~nvelved :omc discussions and debates 
+. : I ,  eF -:, +.;'I i+:ii: if the rufes change, will the SGAT, 
, 4 '"i "'* "Yi""f i  { ' 
,- ,P*.; :c,+ i...i,..r.tAre: be controlling or w~ll  the new 

r, . , u %- , ,. A? A.L ,. :r-y r~srn!ve be cor~rrolling And rn the 

5 ' s  :+*:! ;":S:E'E; ~ : ? c R P ~  out hy slnlply saying .. and I'm 
' .t8 

b,+ri+ s 'lr +:'ti r ' r  -13: I q!f c.te 5 . do yotr remember that 
. 5 ' 

j;  

: $ .**& in ~ i e n t  ihe parties backed that down 
' 13, "3 :"I."* ;;.l-rties ;hnl! make proof of 
'i jPli~ir i ~ p "  
A,. - u r ~ .  +. 1 2  d~aiiat?le to each other ilpon request In 
' *s ic  :-I I *S ?r- ai n . ,,?- ,, :. . .. r,aga?~on of an unauthorized change in 
.z":;:amt:*? ?k a:/ aoaiicable laws and rules and shall 
:I?: >; ~ 4 : :  t2 Z T , ~  ~e;:d!ties contained therein And by 
-rr3t. 7 fi z f f i a  i + -T 

, , r r! la2Jclgk? to s~mply say we ivill comply w~th  
s;i;;%r~3t+;ab5 r.iies and be subject to any penalties 

--.1.i; - 3 3 .  qf9$$f ., ,, , ,, . ti n rt alieviated the need to quote the - i m ', s d i ~ 2  f.78 cr 62ba;e vihst happe'ls ~f the Commiss~on 
-h,.c.,:.n ' % ?  , ,,, , f t i , t  5 3 ~  da yott amend the SGAT and that sort 
' ?X*l>$t a - .  

?:a ; ivas fe~slviid by simply saying whatever 

h I;lr"i<CF,'I ~ l . L t i R  Y l i Y l i r r , r m - m ~ m l . u r u , r u 7  

I 122 
1 ? 
I - ,:d:tGr:p ; t : t  : t r ~ b ' ~  to w t t c l ~  me to this company and the 

asked this question I think it's about ?he ninth 
line down It says, 'The arbrtratron proceedings 
shall occur in the Denver metropolitan area or rn 
another mutually-agreeable locat~on " 

If Qviest d~dn't want to have the arbitrat~on 
proceeding in another location, then they could 
unrlaterally stop rt from berng held In that 
locat~on and the arbitration would have to be i e id  
In Denver, correct? 

THE WITNESS I th~nk u ~ d e r  thrs 
language, that could be an event that could occcr 

COMMISSIONER SAHR Okay Well. i 
think that's what ~t does say 

Then looklng at 5 18 3 back on page 03 - ann 
this again was part of Fibercorn's quest~ons 4no 
it's In that long f~rst sentence the part that 
says, 'either party may request that the dispute be 
settled by arbltrat~on " 

The way I read that i s  that means one part) 
can unilaterally make the declsion to go to 
arbitrat~on Is that the way you would read that? 

THE WITNESS Could you repeat ~oL:. 

question? 
COMMISSIONER SkHR The questiort 1s 

1 24 
1 if you go to page 4-4 and Black H~lls F~bercom had 
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No I don't read it 

air1 I don't think it was 

:':;i;*'.':w! !. - ~i -- .Is,.... . :I;. say. put the shoe on the other foot ,.. -.- 
:#,:if :; :..*; :. .:.r : ,  . .':,;id Fi:~etcum wants arbitration and 

t, .. : .~,.. ::I ., '2 :*a ;.. da iile ::tit !lave arb~tratior;? 

l'i..jE WiTNESS And Qwest does not 
, ,.? "A * - )- 

ad.)&: 7.2 .:; r - 2,- - 

C6!d!4illiSSIOIYIER SAHR: R~ght 
"YkiE Wli  NESS. Then I would say you 

.'I"-"; ) j  :':LZI:i3Ct ILC ,,.,+. ., .. L+ ,. ..,, 2, , e  -s  one of the other 

T l i f  WITNESS. Yes 

:',$:;!ej :;: ifii;t;ilce? 
?I1E Wiii?lESS, Yes I think if 

7, $ ,% i 
2 2 %  .; it wi?ujd specitically say so. The sentence 
++,::+ v s  ,.,$;I % c, ; x.;n :..rw :~ierreff i o  simply was lntended to 

IL i  

could rewrite 5 18 to make this a little ciearer? 
It seems to me we're havrng a lot of people differ 
on what thls means and a lot of questioris i b ~ u t  
5 18 1 and 5 18 3, which I thlnk w ~ l h  a I:trie btt 
of v/ordsmithing could be made crystal clear if 

that's not the Intent 
THE VIIITi\lESS i think I viill defer 

that answer somevihat to my attorney i trrln!! the  
orlglnal proposed dispute resolution language tha t  
was placed on the table when we started the 
negot~at~ons was about 17 pages long, as I recili 
We got it down to about two and a half tnrough 
mutual agreement and a lot of give and take 

And we have represented this as agreed40 
language And to the extent that I voluntarily 
negotiate to waive something without the other 
part~es that sa~d vie agree to something different 
I'm k ~ n d  of in a bind 

I certalnly recognize that at least some 
part~es here feel t h ~ s  language could be clerlrer 
I've trled to make ~t very clear that ~t is Qwest's 
position that 5 18 1, that e~ther party has the 
rlght to go to the Commiss~on is the Intent oi the 
document and is the Intent of the Dzrtres when they 
negot~ated this language And any decrslon by the 

128 
South Dakota Commission that reaffirm; that intent 
would certalnly not be adverse to me cr I th!nk to 
the other parties, but I'm not sure I'm free Lo 
negotiate out what these other parties agreed to 
and change what vie got to 

COMMISSIONER SAHR And i can 
understand the negot~ation part of ~t but i do 
thlnk though if the Intent IS as you described, I 
thlnk we could pretty easily insert language that 
would make that very clear And I th~nlr it's 
somewhat vague how 18 3 and 18 1 interact 

THE WITNESS I guess my testirnocy 
IS ~f that language were ordered by this Cornmiss!cn 
and it carried out that intent, we wot~ld certainly 
honor it 

COMMISSIONER SAHR. Then the n5.t 
quest~on I have IS on 5 18 6 And I havelylt 
completely read this sect~on so if this is an 
off.the.wall question, please feel free to clarib 
me on that It says, "Nothing in this section IS 

Intended to d~vest or limit the jur~sd~ction or 
author~ty of the Commlssron or the FCC as p r ~ i i d e s  
by state and federal law' 

So that talks about our jurrsdicticn In the 
case of .. and I know you're saylng the arb1tra:lon 
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cLb%i::~Cj:l j ~ i j  kg! i; zornething that has to be 
;\~21..3:'2 agxe i :  :icon But would we potentially be 
'if rz tile [.gilt of an action by the private party? 
8 :  :3~s~t ' t  tskc rrviay the PUC's jurisdiction to 
-t~.;ttga:t) cr oiieri a Docket or those sort of 

5 . s  *.ma 
(i I i r y  - 5 4  

2-:r:: :ic i;rnit~ng that language , could that 
-,bp+lh,l,, ,,.,I~.$ <, be l i m ~ l ~ n g  M~dcontinent's or Black Hills 

%be:cs~-~'$ a9ii1'ry to take something before the 
I*.,-%.?, + , J 3 g i l i  r ,yon because they've gone through the 
;Ita4i:+ison process? Or maybe that's the intent of 
:%'. ! doil'i Clnw But it talks about our 
,tlr~j~ctitln but what I'm wondering about is is it 
q w g  !2 !iri:i: the parties' right to have access to 
1'11; ~ ~ V l ~ i i ~ ~ 1 0 1 1  to resolve a dlspirte 

THE WITIUESS No In fact, ~t was 
pu: ''3 tt!e;e again like Ihc 15 1 to make ~t very 
c'eac that the parties do have the right to go to 
t1;e Carnmis:ion 

P d  so In addition to the language In 5 18 1, 
p : i $ e  got 5 i8 6 'iNothlng in thls section IS 

rqtendeci i o  d~vest or l i m ~ t  the ;urisd~ct~on and 
su:nxity ol lhe Cornmlssion or the FCC as prov~ded 
I.,$ ;:ate and federal law" 

i m a n ,  tlu.e're just t ryng to use as plain 

that 
COIvIMISSIONE9 SAPc kl! r~gh: 

Thank you 
COlvIMISS[OliER r d E ~ S C i i  i git~:: : :;s, 

a quest~on Are you saying rha; sre joj : e.,i,rz 
In your opinicn rha! if you go io ar9i:rat1m r i d  
you still aren't happy couid thej  ~ t i i '  gz to 
court can they still go to the Comm~sscn~  

THE V~ITNESS rao 
COMMISSICNEA I'iE~S3i.c That'c; ~ 5 a !  

thought 
THE \lu'lTi\iESS i-lo If t h e  partier 

choosn, tne e~pedited aroitrat~or; ara tze p r ~ :  E ~ S  
cons that come v;ith it if's wbaterw thej  ge: 
their answer and they agree tc hie 1: : t s 
pretty common VJe nave I: il,itn r,dr ;?rd;r; 2-a a 
lot of other people it's slmrjiy an er;er; t?; 
process We try to make rt Very ~ 4 %  : 2 

available It's no', mz~datori; 
COUb~lSSIDI~iEP !$ELSO?; ' < d ~ l i  

Mr Brotherson 1 agree ??ti: yoti it i z  ;ld ci s: 
popular thing right no;; t~ icrct p a p i e  ~ r ; t ~  

arbltratron whether they I:ke : t  or not ;rc;ir 
local credit card coiripznji ntis been cr,!y t r , ~  CZDS j 
to send out a notice that c a p  if you Gc?? %ere6 

k 2% F,". r.P.-- *-*-a- ".-- 
f 6 
i L 

130 132 
I f;n:fr,h zr )tie could to say none of this limrts the 1 to arbirrate t h ~ s  g3 find a riet! credir c z d  

corrpany Well lots of Ibch yilere aren't ary 
cred~t card companies that m n ' i  'crarjg 3ezpe 1: 
do this I don't want to force ~aop ie  to i;,e lv~it: 
arbitrat~on if they prefer to go to ;he C~~FP.:;~C-I 
or if they prefer to go to court t'm da7e 

MC, AILTS WIEST Al;j rearrect7 
MS HUGHES iiri redirect ?:ark 

YOU 
IiiS 4lLTS TIIEST Gtay r-icti 13-g 

did the Commrssron want to t a k ~  for Ibnch rev,: ! 

believe it's about 12 30 Hour cr h ~ d r  ar,:: 2 'T!'? 
Quarter to 2 00 

MS HOBSOi.1 Fcr eiieryci?.e 5 
information vie \i'i!l s t a t  aiier I ~ r c ~ i i i h  War12 

Schwariz the 272 wilriesses 
MS A k T 5  VdlEST $re tti3;e tr? 

only other :*tl;rie~ssi ;:OU c!iri 2:: co ng today 
Ms Hobson? 

FJS HOBSgN i :rtcp ? * % - b z  . a i  5 ge riS 10 

be adequate It :wit dep~fici o:i l i ~ h  :CP :\a->i:: 5.9 
and so on anc! sc; forth wilethc: ce hz~e o:w 
witnesses avarlabre tcday 

MS Al LTS WEST Oka;, 
(A  lunch recess is taken from 12 30 I; P ic ! 115 :. r 

---,.."- 
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v COivlMlSSlONER SAHR Rlghi I 
. 4  
I 

~~~-.rier;iaq3 our author~ty but ~t doesn't say or 
i 
: - i.i>it: !lie parties' r~ght  to bring a pr~vate action 
$ 6 k s k ~ e  !hat partrcular Cornm~ss~on either It talks 
I -r 
j r a m : t  03 abtl~ty, but I'm not sure ~f I'rn clear on 
f 

j P ti+ , v  a, t And maybe I'm just miss~ng it 
1 4  % ,, $*I? perhaps more importantly IS  this question 
g ,, 
1 ii 

:ztic oasltrofi is that under 5 18 that there's no 
7 TV 
4 I s  51r;izta:rr;n to an entity to come before the 
5 . .. 
t 

rT; <:srr;$issian afid pursue some sort of pr~vate rrght 
4 
% :; q > - W  +* . t I:+ . n ~ y  might have under state law or before the - '% ,. i li% :~l - ,  \;ldCi federal law? Is that correct? 
i rp 
3 + THE VdlTNESS If I understand your 
: +& Q,:~:;I;J-I ;hat's correct The reason I qualify 
: 0 -  1 " F  

e h n *  I -  . there may be something that is brought 
; 4 :  + i'-23,?re :he Cor~m~ssion under the law that ought to 
E $ *  
4 $5 z~ :.i 'edtlial criur t personal damage or claim or 
: %* 
i .** c::xerhtng I don't know unlque things about 
1 :% CUn, .i r 
: * I  >-h:ii Dskota 

1 r: l i ~ t  saqlng we're granting people the r~ght 
rr: ?j'icg anything But certa~nly anythlng they 

; 33 
- &% w;e a fight to bring before the South Dakota 

j 25 (%+ .,.,r:~,,~rssf~fi, .*,!$ nothrng in this document waives any of 
J S"* i -n5 - " l i r n * n a - * c u C C C c C  
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1 MARIE SCHWARTZ, 
2 called as a w~tness, berng first duly sworn in the 
3 above cause, testifred under oath as follovts. 
4 DIRECT EXAMINATION 
5 BY MS. HOBSON: 
6 Q Would you please state your name for the Commission 
7 tell them where you work and what rt 1 5  ihai  you do 
8 A Yes My name IS Marie Schwartz I'm a director in FCC 
9 regulatory account~ng at Qv~esi Corporaiion or tile BOC 
10 where I have respons~b~lrty for our complrance i:rilh 
11 Sect~on 272 of the Telecommunicat~ons Act 
12 Q Thank you You have In ironi of you Exhibit 59 COL!~G 
13 you ~dent~fy that qu~ckly for the record7 
14 A Yes This IS my direct affidzwt 
15 6f P.nd do you have an Exhlbrt 59A7 
16 A Yes 
17 (9 Could you please Identify that exhibit? 
18 A These are two confidential exhibits 
19 Q Is that 59A and B are two confldentlal exhibits? 
20 A That's correct 
21 Q Okay And could you just identify the exh~bit numbers 
22 that were previously attached to those exhrbits when 
23 they were a part of your prefiled direct7 
24 k Yes 599 is  labeled as MES 272.18C, and 5% is  labeled 
25 as MES 272.3C 

-,-.."-- --xi-- 136 
I Q Thank you And can you also ~dent~ fy  Exhibit 6Ci, 

3 A Exh~b~ t  60 i s  my rebuttal ai;laavil 
4 Q Okay Do you have any changes or corrections to make 

to any of those exhibits? 
6 A No, l do not 
7 Q Now :hat you've been sworn, can you again conhm the 

truth and accuracy 01 the contents of Exh101is 59 594, 

MS HOBSON: With that. Qwest would 
move adm~ss~on of Exhrbits 59, 5?A, 559, and 60 

MS AlLTS WIEST: Any objection? 
If not, they're adm~tted 

15 Q Do you have a summary of your testrmony? 
16 A Yes, I do And before I start rny summary. I actually 

have some handout mater~als that I can share with the 
18 Commission and observers today to help you to sort of 

follow along as we discuss our compliance wllh 
Section 272 and :he relevant requ~rements 

Okay. I th~nk everyone has a ccpy Starting 
on page 2, Sect~on 272 governs hovi the BOC and ihe long 
distance affil~ate must conduct busrness w ~ t h  each 

24 other after we have 271 author~ty As Ms Brunstrng 

".#--w- 

and I will show, Qwest has established that VJE meet the 
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=F:.+ ~i"-ae;yt: tf Sectlori 272 As you re aware. 
-L.& ' , * 5  -* 2,.  ,iL d: d rmptiance has received extenswe revlev! In 
:';*.r? ;[a& grr.rc$ed!ngs rnciuding the multlstate 
:+:":".~$,:jf; o: i~.>r!3lk~hop , ~ h ~ c h  the South Dakota 
fi-+T .. I ;:icri has iollov/ed qir~te closely 

Cr: the next page on page 3 I'd like to recap 
C%cZ!sn 272 corripliance history Agaln, 272 was 

~ * i C ~ & ~ t i i ;  e%tiiai;lated In the ml~ltistate proceeding IF 

:,r$ d 2 W  Irt September, the multlstate facllltator 
l :~&z :: rFeaori on 272 and recommended a thlrd party 
~:~a."r! d m r  cwpl~ance with some of the accounting 
-:t1r.i1?.sma.it: I!) 272 We then engaged KPMG to conduct 
rr.5 :::era patty evan and they issued a report finding 
LS :I .-ice.;ipi:ana in all rna:eriaI respects except In 12 
" * ' \ " 5  . % " (;ti5 

:Ye !hen corrected those 12 discrepancies and 
kt ii,f:?2t re3aficed our controls as detalled in my 
a" "::d 3"";jthe af!zdav~t of Ms Brunsting that were 
AM *b 4,b t A , .3 the I P M G  report which 1s an exhlbit in my 

s~:t , : is5 ai'.blivi! We then proactlvely engaged KPMG 
',+ "T'C L krrl  ..?f . ,  ,,lrr:. a,. nor,(i: 2nd verriy that those enhanced 
r r r  L F t  r . ,:?rs. t:i 'act in place and that work is 
X ,r - ; ; i~~: E ::the A%G .Iacobson declaration which 1s also 
:-, +:%- k,k r- T, reht ia l  

;: &, r t  cirsbably aware, vie did experience 
I --.. . _ _ _ W ~ _ R _ _ ~ r = 4 I Y ~ , ! * . ~ ~ r  

r ~ g  t 138 
1 n-n :zr;e &?ic:jify in satisfying some 272 accounting 

' i 
doel, no1 S~QCC; ! g  wi., gp5 ;2cc g+yu;cd;$ :*; .)$ 

1 -5, 
ii qxd+7.. ,,,,.. v : : ~ ? ~ P  s.,,i,. 4 : Itit ti? the i r a n ~ l t l ~ f l  to a new 272 1 2 So here we hav? sailsfpd tr*:e FK;; ~s:: -.- + '::!? ~rn;3,,;: 

271 apprwa! or&$s ic; e$tacii;Rrsg + .  a b2;2fatz i 
6 

aff illate I 
i B, the s!r~d~ra; 223 n : $ ~ ~ ~ ; j ~ y $ :  ~ ~ ' 5 : .  f 

V/&'re compifan! in these $,q area: i6i& ;r;e i 
i 

operate independe~ily Pi';$, ii.5 h ~ < t  T;.?:,.Z:~:* t;~<:b; 1 

records, and accc~jn?s, i;;?f$e, ;..:zit LC;:,:~!? i 
offi~ers, direc\o:5, and ef?;cr';q?:, f8z2t. ccz;ia:n i 

{he 272 may no: haye rreccurse2c.d & p;; I;; ;??;"sic;: t 
of the BOC; 2nd ihfjn finaliy z$ of "J; transa-tgi:, , e r . -  

! 
are at arms.ieng!h, nduceif. :a :a;r!!!figL CS:?~ :I*, 1 c 

the Internet 
(B)(;I), opera\? tn&$ea&nti< &;ig3fiy, 1 

the tvio compart.1es cfo g3{ !pnt\y p*;h;n io.; s$ap;: 
1 

facilities or \he tan:: of bu!,iGinps 62 :.;2;c2 tc?;" 1 
facll\tieS are pizci,d The r~  C ~ P  b~ q.2 $$~r"f?:f;~3 I 

~nstallation or m2inie~anie cg iGl;'x fa=:;!aie:, by i&i; 

nor can \here be ~ n y  &&fd g-: 3 2  212~ ia,;;;:$:t ;y;i-.; e -::I: . 

or acy ~ ihe :  @fit a$iliate 
-. p. Furthe: 91, wl! r.0; $-r~;;& ~ f ;  

dl~crimin2f~ry ac-5 2s ;O n~;;tp$, 5gtqi? $2 f i$fc 
we've satlsfled ifie 0pera';e i ~ ~ ~ p ~ r t ~ c - . ~ : ~ ;  ?$Gr;+;ci'R-F": 
by having separate 2s:~; s y s i ~ ~ s  ;';c n,:,.h;:ci ,,. :.l;.i.it q,t,:s.c.... 

transfers through e;r,[?r;%ve eni;'~-fig ;?;.sici; $-:: 8.2.~al - -*~-"--%,,-x,~*.'#-,s 

Page *r $7 la Paair f 4G 

I ? r'. ;:it: ;fit; !,~3''if: ~ubsequelitly provided evldence 
j 4 I U l -  ," i 

j ,$, l;-2 .PAjG eram that controls are ~n place to 
i 5 ;:e4e:lt ?*;$ 614~culiles ~n !he future 
I 
l E+ ?t4,,7;+ng onto page 4 before we discuss the 
i w 

i s.*.i-r:;rrpfb? 
b l .' ,, cf Section 272, 1 think ~t would be 

II 8 ~i , I  +I, ' . . .,, .. , a ~ k  aOoilt the Qwest aftil~ater, or compan~es 
r + tk2: !::c ~dt?~~ant in Section 272 Qwest Commun~cat~ons 
/ 72 !rt.rp,$f3nd inc 1s the publrcly traded parent of 
F i s  
I i 2: <cneit ~aftia:es Qvdest Corporation, or QC, the 
$ is*. c n l "  

L A  ,,-~~pzi/'!hat I work ior, is the BOC It used to be US 
f. % ' " ~ j  A%,, 1 * h ~ ; , ,  " y ~ m m ~ n i ~ a t ~ o n ~ ,  and it's the applicant in this 

; c l  ;::L.@J~ 1: g 
1 

' :5 ,?,I.n r Z i l ~ ~ t  Cornrnun~cat~ons Corporat~on, or QCC, was 
, kL 
i .  t ' ~  ::ewfger lclng distance arm of Qwest and the new 

* "* 3 x 9 -  
.s i ,: r .  - 4  n.r 4 1  , ,, ,h,,,,. o,r:tiate through vlhrch QC w~l l  be 

; <i: 
, +(. ;fiilc;:g :r -eglcn 17teriATA servlces upon rece~pt of 
$ i ;  :x: 2': 27 :  ftl:iei And thai's the company 
; Jb*, 

G3d G;: : , 5 e ~ - + i n ~  : r?presenting today Qwest long 
f "4 .. -,a ..." ", ,"\! * , ,,;. ,G ;:. i:ai ozr old 272 affiliate It was 

3 ::;'-eiii' :4c';emS?! 2001 hoviever ~t hias always a 
x-c; a:: 2 2  ziiiliaie 8nd finally. Qwest Serv~ces 

j 73 "fir, 
: *- ", , - ;ir rc: 3; gSC IS the parent of QC and QCC It's 

1" .a 
wh. ,,:-*YI~?~~S caiie$ the services company 

+ ~ ~ . , - w . ~ ~ - - ! - - ~  
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*-a* * f fqef  imbains some nondiscr~mination 
? *  .. ,.,*n+ . :;< a kl .a a;ou;cd [Ire previsioil at exchange and 
%;.. :.s5 Ore, 272(eX1). ?here must be a - <,*z4cff+~ 
#, , ,,,~n:!l?atory provision of telephone exchange 
ion te 2nd euchange access for unaffll~ated ent~t~es 

(2). vie must provide exchange access to the 
212 C~ti;i:$i1-$!y under the same terms and cond~t~ons a: 
t;~ 3!!?e~ ~ P ! c L ~ T A  providers 

(ejs:3), we must charge the 272 or to ourself, 
a ,; 5 4r-a I ~ I ' , ,  iii3r!t after 272 Sunset we prov~de long d~stance 

PU! :Xf t t ~ ~  53C. the same rates for telephone exchange 
+ :,es tlli ~ r t e  and exchange access that would be charged to 

;i?a%:[ateij entlties 
drli! then fir~ally, four, in region 1nterLATA 

~l: :":iatATA faalit~es or servlce to the 272 must be 
fi~aae a v ~ i f ~ h l e  to all carrlers at the same rate and 
,~;rJer the same terms aild condit~ons We will report 
nr $erit?rmance under 272(e)(1) monthly and ~t will be 
rtqurttd to be reported in the b~enn~al aud~t 

Training has been key at Qwest in order for 
ti; !a aci.r?eve 272 compl~ance Number one, we trained 
B X  2?2 and servlces company management employees, 
em~9asiz1r?g the transacttonal requ~rements and the 
noridiscr[m~natron requ~rements Refresher training was 
dsplqed ~n January of thls year as a result of the 

multistate proceeding re latd l o  our 272 co~pi:zr,ai? 
Basically, issues that were ro be sati~fied tk f~ t r~r~  f i e  
third.party exarnina:~on that I meniicxd 2 2 r i ! ~ ~  

There were eighr such rssuzs and t h ~ y   ha;.^ ;ti k ~ r :  
resolved 

The first was the iise 07 g~~eraI;;r'.~cc:=lkC 
account~ng pnnaples, or GMP T?e fat;ina:~ iw:e: 
GAAP tested ifi the ewm~rtattsrr The PtBG ::c;~z $2  
address GMP $6 tkis tssu~ cz2 si. r?ic;vcI 

Two. the use c4 n;arei:aii$ 5'no YF*?G era? 
did use the materiality ;hr~shcPJ tha! iljZ !x$."trsr',.::" 
by the multistate fac;'iraicr C; ti-.;$ r$sLe t,&; 252," 
resolved 

The third Issue 33s kcen Csir',riCP': 3: !*j 

audit t ra~l  Issue but rihst :1'5 really 2 b ~ : i  :: 2-2 :I,',":' 

post on the Internet the t,er~!ccr :hat *:e bi,dieF? s::~,': .; 
prov~ding The KPMG c80m re;! VY ifi:e.-i:r: 

post~ngs with the SE.MCE tve ;;r~'i;dzcl 

The fourth ~ i e m  had t? Ss w.i? !*(rerna> 
controls The KFIJG eram did lepf ' t r  rr:crrai 
controls As I mentioned, we er r;an-,er: !.?;1.5 2';~' :*t 
exiiminat~an and they're detailed :o t n r s  ?"&is :: 
that are aitached tc the rebuttal zg~da~itt 

T 
1 he ilfih item 33s ba$:c~$1~ a f:c&ng Q :t+ 

multlstate facditaicti that ar? asseftii52 that $2 3ac 

KPMG exam to actually pcst biihng dstz;! to ti72 Web $35 i"-2: a 
\hie also w e d  targeted tralnlng to employees 

ufho  ond duct busmess with the 272, those QC sales team The net4 iritie, IJT,~.;~ 2c; Meg d s i?:,:~ 

repcesentatrves, which I discussed earher under our [nt.u:net :rzr,sacb~y, i r :  2 yi,,rr*:.', -,;* f i ~  7 7SpS 
2723;) Training specif~c to the OI&M requirements was tested for thst t$zt 15352 ce+g;:,',$: 

pril'tfided to both QC and QCC networkkad customers 
And knally, targeted tra~n~ng was delivered to all ofiicer certiiicatror, fr5: : :t cg ,:srs e?:< 
0 rl d r  employees compiiance wltk t:; !ty$i $52 s ? ~ f - ; :  +:4'j" J I" 41 *1 ., 

So just recapping brierly, we've had a e x a ~ ~ n e  ~ ' j r  ofi~ey cer;,i::a; p, -23 rlnr l; am, tU 2; -t 
i 
4 

$0 cornpliant 272 aff~l~ate slnce the release of the act 10 was signed tq 3 EOC $i.c;.~,. 
11 Q!D was our first 272 We then translt!oned to a new ~ c 3  i b ~ n  firtgjiI, fke  ; ~ 5 f  i; :;s::~,k~g 

272 aif~hate In the f~rst quarter of last year, QCC 12 as com~!~anc. ~~33,ir:t~:g ?fa: 3'$: 7 ~ ~ :  

We'vsclernonstrated that we have suff~c~ent controls ~n mult~state fac$hta!or ec!uei;y c:~cc!.,Tz~I~ :hi$: :Xk; 
1 14 place to sat~sb 272 These coritrols were tested in issue 1s the 2 2 ~ ~  ZE; $r;: rzcse [ ~ ~ 3 )  r~$;gf: 

t h ~  KPMG, recommended by the mult~state fac~l~tator, 1 
16 and illen enhancement ~mplemented after that ia: 1 r;,entf;., $19 2 3 ) : ~  ;;,:rz -3 ,: ~:2:6:: 2 

issues that were L;3ybfr?3 1; fr&$glti$)1glf fez :$; 2-8 i 
17 verified in the Jacobson declarat~on ! 

We w~l l  demonstrate Section 272 compl~ance Dr Grrfflfiz die e;y, rp~a;r.xj-a !c ip2 :x:~- :s);*a 
inrougn the frrst b~enn~al aud~t and thereafter as long Commiss!c~ ::?: FIE. zgri"_;rr: v,.!~: t~ ;";-"'t~ 

as 272 appltes f a ~ ~ l i t a t o r ~ ~  f:ste: w:":~~::: :fifiv!~. 22 :-;if; 

1 21 So we've shown, and th~s is key, that our 271 
auihonty w~tl be carried out in compliance with 272 SG ~n c~r~;!~: :? FLY- z,+:: Y T  tst 2; 

a[ , 

"' t h g s ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ s ~ ~ ~  I'd like to recap 
23 agaig {Rat nar. :;t&lt:rza :P;; hcl  1- SL + - - I  : t-r. ., 

requirements oi 272 st-:: ;;*e;Fi:3"5..I C z . .  ,. v.\_iii -i7i 8 

what viere known as the deferred Issues ~n the 
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; $ 
: I!:, ,. . ,: *- Con\rn~ss~an should 
:, a:. : .i - - 

% ~ tleha11ior can give the FCC 
.& -2' 

.$ E. 
2 i t needs to find us in 

y 
% ' 
i .>b, y -g2 
$ - 21, > :$ 
4' 3 '3- E .?);.; 

",> 

'. ,. - 
; .! 3; 

I 
. . I -- '  
& I..?; 
? ,:,;6 
$ +'% 
, .i. 

I .i& 3 . .  
: 

<ij2 
$ ' . 
$ i.. 
f :,& . ,;,. ,-*,a- hi. : ,.v. =, p! c 

, i  i. i"' 

t y y  
: i.r &!iT'S '$;EST. Black Hills? 

.e,gi 3 ':?g k.t:-. Fq\!' %lC 
.$A b,A!'i, No questions Thank 

i? .:q.. 2 !?g ,. ~*V, 5 b>..<,' 

C 'g; ' 1" 
j +::+F ri-;> hitit; '&\EST Conmission staff? 
3 ,i+$ 
2 > ., >. $+ c ?i?S CC-iiEFdER Thank you 
$. %@:& z, .$$: 
T %-,ii. 

C,$QSS.EXAMINATION 
2 .#;; @ ~j? ;+2.:l 
I " <.+:.. , ,, :?: ..::.: :L:::!:,-, 

.;' 24 4 ;;.g;c. &$!$.i$$y$@ 

."@ "$2 4 ;;!;!f!;> Jl!:~fP,2Jc,:( 
6 

I believe one change rhat w o ~ i d  be mace '7 !err,: 5' Ib?  

officer list of QC 1s that the ce cifeslde?; 
controller Mark Schumacher i?zs been r232ce3 ;j 

Brian Treadway 
Okay Where did t4r Schurnacher go' 
Mr Schurnacher left Qv:ec.t 
Okay On page 16 of Exh~Cit 59 !rne 16 icar s jcir  
direct 
I'm sorry Could you repeat the reierem ;gal' 
please? 
Page 16 line 16 ot Erhrb~t 59 Fqd y;i, zt j t i i  ': w e  
overseen a comparison cif the B O i  znd tq? 2:; Z ~ I ~ ~ S I E  

payroll registers ' Do ycu ;ee ti;zfj 
Yes 
How was it that you overczw ~ T ! E  CCIFZ'~XZ' 

1 worked directly vrith an indi::o~~i in the pe,rc'l 
department wb~o pulled z aminfoid irom tze pa)rcii 
system and actuaiiy ran 2 ccvpzrible sccess 6 3 i 3 ~ s : e  
that allowed us to ensure thst t h e  wEre n3 ,%.?-"-'? .e=c 

b3 *,2 "> 4. ., 
appearing on both payroils 
And then on page 23 l~ne 4 yciu stste "1's ~n;;r;r:ant 
to note that the ROC has taken a CCCS@rhEilVS zi?2r2ari 
concerning rransactions v~iih the 272 a$iitait ' 

What do you mean oy !ha!? 'tiisat s;rt d a 
conservztive approach? ---- 

150 $52 
11 ?* 

1 
1 @ 

**an - * ,, ,+ t!:! steriPTA long d~stance for QC Will 1 A As you proceed further rn the pzragrach ;he 
: 

f " "A!  *. a , e ~'t 2's re pfe9ded? 2 conservative approach that we tack WE 2;c:lnd :E 
; . 2 d ys"' i trq: a ~ , z ~ , e r  to that Ms Brunsting would 3 posting ui our 272 t:anszct~cns I;CC k e c a ~ ?  ~ 2 :  2 5 
3 4 Ti, * I- 

T ' : ,a:lrii:r. s t 3  d ib~ r i i j ?  tbe service provrded from 
L "1 i i- 

i " 7 '  

11 x ( :'. -;$3 :i ' np 11 c4 Ercfo!t 59 which you really 
; $It.: * ' &g.-' . , ,., .73 5:: ?; p~'f; orobaoly recognize it But 
i 
5 i b ,,% ., h *  , 
+. P , - - 5 , . F :& w2: ::a rlr,g iriitfi approximately 50 
1 

-ern*:. ;+y:*~c.s- ,~  i $ p : i  fi9nc; i (n~w if YOU want 
; +; , ",L" L l l l Y P * . .  

‘ A  + - + + ( G  :-, i . $  $?, 2:s'. cz; i ilm sc !hose individuals pass 
5 4 "  r - n g q r r r p  rq n.*~ ,+  * . . n ci:+ t3 :I*;: i~diwlduals thahivork 
Z $: ,, a m  ,. a - r stz+tscrs? - 5lj# does the information they f "  
j '=& ';: >@ * f %  n r -  ., , , , bc% 9%; that get passed along to 
i 
, =,hi ,i,:*~,? 3 4 $  th#qzh$ 53 ,+i:fk~f b2esl 
! - 
I' '-$ 4% " ,';; ::z,', i 3 q .rcc'fstand~ng that depending on the 

7 rs : 4 
'--r& re, d +na ~f i ~ ' ,  .,. iiik ;-iji?/?i~i?li~n thar train~ng could be 

i *  - :@ ::~s:>c,4f as ;:)iZ;gii $!af meetings, through, you know, 
5 ks* 

g 3 5 -':c' e: : tk r  c.si~rnunication, but typically in a staff 
: q pA52apc 

2C 4 :':: !?a- c:! rage !6 ci Extlrbit 59, you refer to your 
Ck* kc+, yrl% - , .r;: ~ : r - b  wbich IS the officer list for the BOC 
4 % .  "?c::;:~~"s 23davit for the officer l ~s t  for the 

? .% r , * r  . 
> 4.' .".i"* 

s <-$ , .. . t,31- 9~ ??A knciv, is that still current as 
F -g 
- ILn 2' % ;$3:tA2 3"" 
i * c  u*-,Lxs.-m 

4 subsidrzry on March 26 of 200i Y o w ~ ~ t :  in c ~ e :  !s 
5 be conservative without being requrrea we ar;t?raity 

I 
6 posted our transactions back to the darc d rhe ;rsrga: I 
7 so back to June 30 31 2000 
8 4 Okay Thank you And I don't know i! :his is. ;:3~ sf 
9 Ms Brunsting :ha: has to 00 vitth st~itchcd a c z s s  
10 rates I th:nk that was my Soti billing iiiiii :e 
11 handled between QC and QCC !s tha! :,s?ietk?g yc, .c,% is' 
12 deal with or 

I 
13 A I believe that tu'cs "drnnsttng car: tzi6, :c m?re dt!ajt 

i 

14 about ihe p rduc i  ofi~ring its&!{ Acc?:~, :eflicei 
I 

15 -tq, will be subject to ttiz requ:reme:its :n s C E )  5; I ~JS: 
, . 

I 
16 covered Any access serlices i ? r ~ v i c z ~  ;,r~rar5. j 5':) 
17 services provrded to the 272 i.sr iz? P:::IY ' 51 

I 
18 provided clnaer the same retci ';e:rr 372 JC-C: C-C ::: 

I 
i 

19 we would p r ~ / i d e  to other cxrer~ B 
i 

20 Q So a toll call that origiraf~: a?d:?r= zsz; ! I 
21 South Dakota, wh~cb n;::nt: sxer i  :Xt a:" : :c, 
22 apply? Is tha: same;+,ng bw ?,:;iz :-32*:. 

I 
23 A I would not haye d?;art 2r~l;nd trec'c 
24 Q Okay That viculd be 14s 8f;";~i!;;: 
25 A Yes 

I 
I 
i 

- - ~ ~ ~ W _ , J  
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I 153 
1 i @ ? *  f6*;~R * 6 .Zt< kt,&-,, 
f 4 i<* 

, 9% ; ,C9  

i L  +.'i C R N E R  That's all I have 
7 L- 1-1- , . 

" 3 %  i 

VJ Al!iS \AilEST Do the 
$ e 
5 '  ":""+:.:,, ';ave any questlons? 
1 * % d .;: a i:3ilpi~: Go~ng back to the KPMG 
r 

r k  ,E- .. +,L . :c; sts"red there were 12 ~nstances where 
f $ 5  ,3i ~ectz.~: Is nave carrectlons made And then 
$ 
g 50 ,?"LC{ :h% y3u engaged t{PMG to verify the enhanced 
r .,s : J ;.:r;:-ot-, v@re 1r7 place 
; 'i B 4;- BY! tbzr report d~dn' t  actually go back and 
t 1 3 "  

; $ * t  r W t  t90se areas, dla it? 5 1 d  it just test to 
1 <*4 
E. s ~ : n a t  baa tsac! actually ~mplemented controls? 

15 THE WITNESS That's correct It 
f 14 iZttli! tha! those controls were in fact 
3- S ?  r-c';c$xented 
i * q  MS AlLTS WlEST So there was no 
\ ;;1 rc:e:trv$ about the 12 areas where you were in 
1 g $3 :~,~~:~~rl t~lrante? 
1 2 6  

~; i  THE WITNESS Ms Brunstlng and I 
22 dTd tesiifi; ~n our ailidav~ts that those 12 
-h,* i $9 Gtscrctpancies were corrected 

i 24 NIS AllTS WIEST. And was that 1 %  ven!!ed by KPMG afterwards? 

21 PI-crT L K k Y L - ,  ?y;')$.:;,Ly!$j "- * .- i 
22 BY MS HD3*:OM i 
23 Q Good afiernoon \"il~~iS jp'l~ C.:C2C5 :',214 r,iF ' 2-c B C  "I I 
24 g 

on the record and teti the Cijn~,:: c:i kkt"3"i; ,:: .; :-- 1 
25 and krhat you do7 1 E 

9' P I m - - W * - I . I U P -  

154 

; THE WITNESS Yes It was verifled 
k t {?at tho: e iliere corrected I! MS AILTS WIEST. Is it true that 

T&iesi GL? Icnger pulls your lndlv~dual affiliate 1 ; ~ ~ ~ R S Z C I ! B ~ ~ S ~  
i THE WITNESS I'm sorry I'm not 
1 7 ~:nderstanding the questlon 
t 8 MS AlLTS WlEST In AT&T1s 
1 tj tssttmony, they stated Qwest used to post 

r 3 ~nd!vidaal aff~l~ate transact~ons 
THE WITNESS: We used to post 1 .i btlling details so we would post on a monthly bas~s 

1 
9 what was actually billed The FCC found ~n the SBC 
1 4 Texas order that that information was not required 
-? 5 iit that t~me,  we ceased to  post that ~nformatlon 
? 6 9ut da adequately describe our transactions in 
17 accordance with the FCC's sufflclency requirements 

which I covered ~n my summary 
MS AILTS WIEST: AT&T also brought 

up, IS it true, the BOC leases dark flber and 
transport services from QCC? 

THE WITNESS3 There 1s a contract 
posted on the Web on our 272 webs~te that does 
describe a dark fiber leased from .. by the BOC or 
QC from the 272, yes 

P R E C I S ~ ~ M  REPORTING, LTD. (60s) 

v " w w - - - ~ ~ = m +  

i:;: llv-iil 4 
1 A Yes My name is Jtidtih l g r i i p ~ ?  h- 

! 
* , . + ' A  $& b --, 3 ::-'*" 

2 * F a  * ,%r**IX* I,.#. il 
- 

director for G:vest Cs%ml:i' a t  7:' ., t- 1 , - I - , I 

r 
i 

3 affiltate, and i res;d$ ~n ?e:i'z: $::-+:tar;c 1 4 Q Thank you '{:?;ye EEn q2~&: *.?: ;.A*; c+r; : -; i 

5 
" 1 

mzrked 6s Euh;bi: )GJ ,$;: rzr*: *; I 

6 vhzt that IS? "h 
7 A Exhrbrt 61 1s my z%ca:,: fsr f;~~~:n C;-Y,- ::* I,,": 

8 Corporat!on fscr Sectvan 272 
9 Q And ca4n ycu td2n:ifj L9rI.x 61 1' 
10 A 61A i j  3 ccnf;der,ltzi ErC'G'I tfia; dri:  :T;;:wl; :; --, 

i 
t 

I? afficjavlt 11 rekrsnc5~ .,,3 3:'2 5 ;  
i 

12 Q And 616, piease? 1 E 

13 A 615 references a~3r;;er pyfi:s.-:aa +.- 1. 4r~"'r3: I 
i' 

14 attached to ml; &-&v,; ~ ~ , ; r ~ * : ~ -  , ,-? h 
Z 

15 272.6C i 

16 Q DO yc;u h s e  a;j i p - - d - ~ t   ail^^^ pr J. --*+$-:,--,; ..- lY, - :G -eyn,i , + . , :  = - -  - i s 
17 of those @ . h i b ~ t ~  af :b:5 IT$ 

18 A No, I do nr,t 
i 
i 
i 19 Q And czn y c j  aga~ri ci?nfrm i~ :r$ .,;-- i 1 2 ! s  -- -., - % : * , Y  i 

20 and acr;urqj ?j of$e c~f i ic -1~  :>*I n j  .iv;;i tir : 1:' t 
i 

21 A Yes. l can i { 
22 Q Gkzy 

b d r  ,:-ax * *  ;+ b C C I  ,:,krt 23 $?a , ' , d - d r i  - . -  I , A  8 ~ : 1  - 
24 m ~ e ~ + ~ a ~ ~ ; r i s s t r , - - , < ~ , r - . ~ ; ; ~ i  ..::, a" (5 { ,g  I 

25 .;:;,-: ,!,fwt q J 5 . ~ a r .  O !  - T  - --?. -c(rr---u--iN;.ume-~~ it;- - 
945-0573 pa@@ s 53 a& ~ t f g ~  t % 
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$1 :: 
# .*,.! b 1 

A ,,,, ,cit:jreaai?llt:ed 

:::! :,-, :hie if ;lr:ytma:y a! p u r  testimony? 
;* 'i, 
i hfl, 

;;- ;-tiW5+i, fi: %,q- -. 
t & > , G  

: s ,e ,, "Pie , f,+ ,, Li. if "; j a 4 ,txtmony % 15 to show that the 272 
,$? j , d.flL-q , t,ml I tc; ra:tsly and comply with 

:.:+ 2";J :.:' ike  is!x~?:nmtinications Act The 272 
+!* r'~: a ,. :"%I t63i the processes are in place to 
l-: ?+JV fr;n: ;??3r2!en~55 requirements of operating 
- -33s,<7,+,-r75..~i,F : .. _ .,,r ;,,,, ma5ntainlrig separate company books, 

:aq''? :is:af8:e etnpiojess, and dncument~ng the 
i; -,rs* A ?  P"' 

<,? ,jcd,,  , ~ l t n  the BOC upon SQC approval of Section 
4 7  . < 

I r  L 

\lie ~d'!i rderit~fy processes and controls put 
J" .*  7 -  *.. *, ,, xa 12 ~~~era t~~ ! \a l r ze  the busrness all wh~le 

n*+vtlr?g :lie scgJrateness requirements of Sect~on 272 
:;e v8e had the opportunrty to take the 

.trec:f it'--:$ d f~adying a 272 affil~a!e, rmplementlng 
*P k, rr!bch.t  ,,.. -F-- pei..tesses and controls, starting the 
; .d'ii*y&..lrllr C. 4, , . -,, rg; L ~ l  ~,tivoiistrate Section 272 satisfaction and 
:"."'3 rascc 25d rnt:oducrng a new 272 affiliate I have 
3 4 C . h , l  , ,# .? bji a$ tkese activities tor f~ve years 
: ~rs"a3ce nar; shawil us a number of things One, we 
"E;%! fwr! tt xriect Two v:e always need to stay 

)iliC1wZ.illi v.IUij* uU.j*V"Y<--- 

158 
f;?, ?!a !t? 3: :: tc riionrtor controls tnat we have ~n 1 

There are several Gr@;;j!cns & Se;tii+5 212 
P i  that driectly afi'eci the 272 iffillare !,Cs ;cv$;i!ir 

went through and covered ~ z c h  of tiis sechtms G! 272 
I am just gclng to discuss br!&y tho;? zs5~3rlaied -. 
predominantly with the 272 &iale n q  2.2 277f;'; .-? Wit 

the separat~ affrilaie requlrwieilt. jb) 1% S12::iuial 

and transacttona! reqsiremen;s, i+c S F ; $ ~ S ~  2722'; * 1~4 

joint ntarketing 
I wcuid like ;o ac>:fizgi&g ihs; 2?2&j 

states the nogdlscrlminat!~~~ rqg:;E7qeEr; d i?? z~2c 
and so note ihz: the Sxt!$n 272 if$:,.?- ,j...u,c c + ~ - - - ~ ~ ~ + ,  +:i:,7:;:p:i.+: 

and has commgnicatec lo 1;s ?mp iq%~ !nc casa::.on 2-2 
understand~ng of thest requ:nmer,ts Trzir;:,i;-a 27,s 

-p,, ,  s*-*..&n {'- --+&?* ---"-- hL.. " ,.*. % J  bc,,#,fv,3 L:< .re>:, communicairon 01 these rcqvcr~~:lir,ii.r. 
been conducted and renfcip:~d ;d*ii"s hqzicjee: 

The 272 afitliate 15 an ~~ijzas$ri'~r, :$ z , + ~ ~  - ,.{ bf * A  .. sc**;,- " " r L  I.Ei4t 6t G Lk&s::  2,000 people And ! be11.u- 
over 2,'w today The efl9iqf.c: are & r : ~ : z : : ' ~  
in Ohio. V~rgtnla, ~ ~ n f i e ~ o f a .  Cdorzdo, :::$ r.~f;..~~~.,;~ 
other out-~f-reg!on l ~ z t l o n j  Th? ~;p~:i:zii;z 93'; 
divlsicns responsible for r;e:,wo:k .~paz~i3.-,~, ~.in:c:: 
includes provisioning 2nd eiiginfer!%z :z;ir;c; @<: 

customer se?(;;ricf. and mzrkeiing Ths  272 
e .  tfi pfifi+t:f*j k8 .Clm-*,r r currently has cqerzting author:!?. &, b .drs t+ . , .  .W,;!:td> 

in all 50 states and I! also prondss ;i-ittL.AI"k 

g 3% 
4 ~ ' s c t  ,96i 823  3e able to react quickly to process I q . x .  P 'X*  tk,?' - * -  

t b  .. .i.i$,t: ,,t .stir iieeded 
& he :iifarrna!~on provided today will assist 

1 5  i Y?c 3~,?'n: !Ittirites Cornm~ssion of the State of South 
1 6  2ek';ta tr: reaching a recommendat~on rhat once the BOC 
f ,., 

i it%;~.r~: S t ~ f i ~ n  27! approval from the FCC, the 272 
"; & bsle  it cr&er !be interLATA busmess complying 

1 $4 ,& jbiT fiwip-,* Q L L ~  v: 8 272 
# bn .U ESuftnp tne per~od between July 1, 2000 and 
f 7 ,  ;" 2331, the com~letion of the merger between US 
; $2 
T 'As;: ar,d Gwfst occurred The previous 272 affil~ate, 

5 !3 L8 \Y?st's Zcng distance name changed to Qwest Long 

f 3.5: 3: ~:aft~c% in krui i ry  of 2001, I led the ~fiorts to 

1 55 $d:griate Q+'ie~t Cofl~unications Corporat~on as the 272 
\ ;Pi ;::*pag $ ibe ie.ti;re 
1 $: 
i $5 ?.r?arc~ t! 2N1 s~gnitcarrt business 
r ;@ f re?~:!?li~~t$ o~erlatd onto the 272 affiliate We 

9 r:ifrie$ce:.rt$$ees from one Qwest entity to another to 
!, 
[; ;%& aitgn thass i.dnctrons and be In complrance with 

Stc!r~:i 2272 Separdte operat~onal book, record, and 
1 

" f a  ~j:;:ari! reqitrernents, employee separateness, credlt 
23 c3n3til;ins, and :ransaclion documenta!ion were 
14 cGc?$e!$d Oelween the 272 and the i30C Th~s was a huge 

f 25 x ' l ~ , ~ I N I ~ n + l i n w - . - ~  ax-:~~pI.sRrnwt.:tt in a very short amount of ttme 
ORE@$SfDM REPORTING, LTD. (605) 

or~ginat~os and rs certrf:ed 13 63 se 1~ ti",? 25 ::a:c-, 
outside the !d.state regiorl i 

i'd lrke ro focus new 2.~17 ii;E 2152: t;:4~ Y ~ $  i 

have d~rected efforts 2! the 272 zV13:5 ',f;: I 
Sect~on 272(a) requires th8r the 3CZ ; r ~  CE Im,:i.:,f;7t 1 
long distance throsgb m e  01 KC'$ se;a:a:e ,cqg 
dtstance aiirlrates Qv,est 30~nfi;li2i:2!~3% C~f6:~251':' 

i 
vrill be the Section 272 affiliat? Tte 272 s3hilte 

I 
is an ex~st~ng corporatrcn c:g;lnt:m L~.;:Y i a ~ :  

the State of Delaware Thl: 272 ~fiiiiair: s rd  t:? 2:<1 
are both subsre~ar!es ci USC or Qncs! CY; CF;, 

I 
Company, as dispiayed 51 it;? ~ : g ? f i ~ ~ ~ t * : - ? i  :car: 4rk3f 

Ms Schwar:~ just cavtred tr:$ .s a is):; 3:1~. i~ 

subsldlary cf .fg?si . ~ ~ p q q ~ r l ; ~ f ~ t f i ~  ~~:,y"*~"*~~ C =  d A 
1 
t 

Sect~m znJi(Sj :qJIre; tee 7 2  5" :,3:5 :: 
operate ;nde?~ndeniiy rr!a~ntz~:i ~EPB:~!? T x b :  '2::' :: 1 
and accoun!~. b i l e  separate er?:i.=,'ee: ,"-,Err 5-3 

t 

dlrectois ob:a[n cred!:, separz:?;g a?",k:-:c zr..:? I 
f 

requests betilieen !he 272 2-2 Is? E':S :;? AP,J :g C -  7;; 
according to the rules posted f5:ne !n:err?l c .,z 

I 
i 

critical element, recorded azCi rr,$*.-i:r,rc: -. i 
t 

The 272 ope:;.tes i;ide;&c: :', ~ 5 ~ "  + r 

joint ownership wiih the EC!C c: fa: s: := !-: r =. 
I 

and bulldings The 272 &I!IS~? ft'i:r?i :;:Fa ;;+ 
I 
i 
? includes accrual ac.,ciun!:~z 7ri :  2 :; 2% cY- A - ,. .. * i 

----rnn-w--~~*~* 
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ga:: s$pf;le chart of accounts, has its own separaie 
"!rs.a;.i statements, expense controls, a separate 
'V, X..) I.,.;raiei ledger. and account system And by the way 
tPf: BCC~UII~ system and general ledger system are on 
d&:eot operating systems whlch actually are In 
t~;i!stent lacatltlns 

The 272 affiltate has no officers, d~rectors, 
sf e r n i s i q ~ s  who are also off~cers, d~rectors, or 
cfl$;ajca,s ~f the BOC Employment pollc~es and 
g:zdelr~es restr~ct the shar~ng of ~nformat~on by 
l i f ~ p i q e s  who move between en'rrties Corporate 
zarrii.n!tri:ent to 272 awareness and tralnlng reinforces the 
fc;ta~!tcme~tts of separateness and operating gu~dellnes 
i ~ r t h  the BOC 

Transactions between the 272 aRllate and 
11:e E30C are accounted for 1r1 accordance wlth Sectlon 
212 and the atilllate transact~on rules Service 
descriptrons, terms, and cond~t~ons are deflned The 
:ate!, comply to  rule requtrements, postlng to the 
btwi7et of the service provided or recelved IS 

ccriipleted, bi l l~ng and flnanclal rece~pt of funds due 
to the  227 aiiiltate are also recorded 

\V? ensure that all employees recelve the 
:ecessary ~niorrnat~on to be compl~ant w~ th  the Sect~on 
2- u L I Z  requ~rements Nevi employee trarn~ng on the 

162 
~-c!:!i:re~ents ;. lject~on 272 occurs wlthln 10 days of an 
lilo.uidual'c, ev-,ploymen? w ~ t h  Qwest Current employees 
reccrve ?raining and annual revlew via the code of 
tat~rluzt Employees that have compl~ance Issues recelve 
;nforn;ation on who they can contact ior questions and 
aisa report potentla1 vlolat~ons 

Sect~on 272(g) prov~des the guidel~nes the 
212 affilrate and the BOC must iollow relat~ve to joint 
market~rrg Jolnt marketing allows the BOC to market 
and sel! the InteriATA servlces of the 272 afflllate 
once the BCC has rece~ved 271 approval It IS  

~n~poftant  to polnt out that In the FCC's nonaccounting 
saieg~ards order, the FCC stated that the 
regulations .- there are no regulat~ons necessary to 
implement Sectton 272(g)1 

Thrs sect~on states that ~f the BOC permlts 
its 272 aftlitate to market or sell the BOC1s telephone 
i.rc!ian$e services, the BOC must allow other carrlers to 
srm!\arly market and seil the BOC's telephone exchange 
service The 272 affll~ate viill not market or sell BOC 
serwes, except through an agreement on an arms.length 
?asis rzdcczd to writing and made publ!cly available 

Sttctlon 272(g)(2) perrn~ts the BOC to engage 
in pint marketrng vtith the 272 affihaie Once 

- alrtbonty i s  rece~ved by the BOC pursuant to 

PWECBSPON REPORTING, LTD. (605) 945-0573 



t i  r .--?&r, ip;i 
: " ?  . .., ;. I, i Gid not do so I ~ntended 

" A  'M'i - , ,96m-?(:$101! of 6!A and B and I wrll then 
h +. L, -, -? ,.& -.< $2:'; 3r;;t:;'irng for cross exarninat~on 

VS :+!LTZL VIEST I had those marked 
3 4 LJ- & ~ 4 $ ; 7  

XIri GEPDES No questions 
M?r:; bIi8rS VIEST Fibercorn7 
??I? EVANS Yes We have a few 

n"-4'jr"F 4 - -  -. , " .i 
CP_@-$.EXAMINATION 

$; 6 ' " .  yi,*' - 
r* > f-:c*..?yai{k 
" - 4 ' 1  7 *(*.'fn;:j! a i -. L i,. 
4% .$:Z gflc"rr'5;r 

:?i;;!-a,a s*si:t:~gned 8 few tlrnes at least that the 
-,:?;wh:e:, Yne ROC: and the 272 affiliate, have separate 
cq2y&s biow isn't that primarily for the purposes 
s l  32r%;li a1?3 things of thal nature that they are 
:fz,3?tlte$ 

And i f  I can foliow.up, the reason I say that 
- .$ .- .- + 6 '3  I% 

r , .i.l', ,li~ ,,ear testimony that commonly rf one 
k,p,5ae ,+i..,,ewerics - As.., , for another, if an affiliate employee 
*553:hS $r the BOC. they simply bill their time to the 
,",%:bl is !hat correct' 
$ f+$  -+ %b>* .., ,, , [ .c  pretiton$ affriiate transactron rules, if 
a?s;t"rcr iegsl eritrty of Qwest provided services or 

would be marketed through joint marl/,eting rkrob$h rhe 
BOC sales channel 
Are there any mechantsrns by whlch the puclii: rritgiir 
recognize they're deallng vhth a 272 affr i fai~ cr !lie 
BOC or as far as the public is concerned villi be the4 
be the same? 
The requirements as izr as the selection oi in 
interexchange carrrer by a cu:torner wnen they C E : ~  IP 

to  the busmess oiilce, they vr~ll s i ~ l l  hare the right 
and be offered to be read from a 1151 or to si~lecr 
272 affll~ate as their long distance carrier 
And to make sure 1 understand all they v~i l l  see v;til 
be the Qwest logo and the Q:iest name Would iha: SE 
correct? 
That would be correct except on th. b~lirng pages 73% 

,I b o m m i l f i ~ ~ z ; , l i ~ ~ 5  b~l l ing pages wouiil separate ihe  Qwer' ,- 
Corporzt~on as a separzte b i l l~ng ent~ty  
Which v/rll be mailed In the same envelope, i ascume? 
Today currently, there IS a bflltng and ccilecttons 
agreement that is pgsted out on the lrterfie! bet7:f~"i- 
the 272 affil~ate and the BOG very sirnrldr to t rc 
agreements that other lXEs have with CC b~lt I: I; 

planned that the C;C the BOC, iliould pfr3~6e ti;? :: r'3?" ~i 

service for us 
Thank you Are the financial resui:~ sf tke 3CC ar~: 

+*~w.s#~--.%v-,"~'. I 

uwiied fof tile sL?C they would bill t h e ~ r  t ~ m e  With the 272  affilrate I assume they're repur t~d  tn the 
1 2  0% 272 requ~r~tments, however, and especrally those of 

%?2{i'sl(5) af;d the separate employee requrrement 
27?<~>{3), those employees are not loaned or shared to 

5 a:i)l-de sarvrces and b~l led unless i t  is reduced to  
1 ,  ~ ~ ! i : c n p  p ~ s t e d  on the Internet, and that servlce would 1 :  p e  araiiabte to  the EOC But i t  would be publicly made 
i P  
f ~ii3,~\at?Is 

i $ D Okay So if the BOC and the affi l~ate had ar! 
15 arms-length agreement that was posted to the Internet, 

1 c 
'iilty coufd have employees worklng for one another 

C 4 F ) ~ G Y I ~ E . L !  therr time was accounted for? 1 ;; A inat ' i  correct Except for the Ol&M restrictions of 

I IC 292ja). wnlch are operat~on, rnstallation and 
'" irtaintenar~ce, and the 272 affiliate's elnployees cannot 1 ' 3  

p:ov~de 01&M for the BOC nor can the BOC or any 
i H a t .  of the BOC pror~de O b M  for the '272 

$5 latftttate 

/ 19 q Thank you 
3 A t t t~ fhuh  
2 $ You mentioned, as I recall, a term called " o ~ n t  
22 mariceii!lg' Will the BOC and the 272  affiliate join 
23 under the Qwest name and Qwest logo? 

1 24 A The plans that are currently III place w ~ l l  place a 

same shareholders, is that correct? 
There IS a requlremect because of finaficing that :I-ii: 
BOC issues a separate set of ilnancrai state:i3irlt~ P a  
QCC financ~al statements would be r o i ! ~ d  up  ar the  QCi 
or the Qv~est Comrnun~cai i~ns In te rna t ;on i l !~~s i  
because vie do not publicly seek financrog r~sl o:: ti:? 

Ilowevei, for report~ng purposes for 272 we have 
created our own nonatjdited Sa!znce ;bee: an$ f :r,?i;~,j3' 

statements 
Okay So essentlaliy you have the S12C !he 272 
reporting to  QSII QSll a:e !he cgiy ~hare93idors ~i 
the entire arrangemegt correct? 
That's true 
Okay Novi a: a prectkca! matter, t/itlsr in; CO.~C;~ :~S :  

reporting to  a hotd~ng cornparty riho h&ii :@le ;.;l,,nio 

directors and officers, other !ha2 save c! :?:r- rq *,g; 
you've outlined this afternoon ! i i~t  i r e  fcqd.Jea pi 
FCC or the ieleconrnun!catiorls PC! 1; ti:i':e pzt!-t-* FJ 

else that Qviest rvtl! be dcing to P ~ E D ! ~ ~ T :  575 LCt5gc:j 
and the separatens;; oi thosz w; e p ~ i t i ~ r s  

As the diagram that ilia: ~ ~ s e d  ;f; ;4; u .? as* * -14 ,_ , 
presentatron pointed out !bar$ : a ;e::v :$: cyrfr,:; 
entity that rmdez teti.yeers CF;:::: ::ly~$g\~~,{~f,a~";i 

I 3 packaye and a product line under the Qwest brand that 1 25 International thi. i;c:d:;iq ;acgpy t" fy3: aln: t 
L--- i 

.-IYPII-,U.IIIrd*x >J 



"" 
i. 2 GI-:i-' bAe d n j  atsa a number of other aff~liates ~n 
t":: C,.a$-:t ' t : ; ' * i 1 r  

YYC! ;epd-.:icss cornpay employees recelve all of 
'I*$ r,nn * . ,, b - i ~  r,>~-;,:rarr;aaiions receive specific guidel~nes on 
v z ~ e  )igh~-i;g ?f ~riformation and how they provide those 
;c:lw%:;t tvoer, of s!tared and admlnistratlve services to 

dc%> c,-3: ppItp$ 
a 3' = tL  

Tirere ,; no o81cer or dlrector of QCC that 
i-, 2 : ' ~  a ?  cf+icnr or director of the BOC Now there 
?~~qr& be .. there is  probably an officer or dlrector of 
&C !ha mrgnt be a ofiicer or d~rector of the servlces 
;o?l'leaq+' 
'?.,& 
Fiaeecr it does not it keeps clean the relatlanship 
\bri3r t R a  BGC oebcen tne 272 and the BOC 
'",+# 4 ~ 3  i thinkycd've described i:lhat I would call a 
$:r..af ;eparater!ess Let's look vert~cai Are there 
:?%?533 59zt are directors w ~ t h  QCI that might be a 
s i~ . : !c r  viith any other company, a subsid~ary? 
1 z$,z;ve thue are officers 
f' 

L,' d;rc~tsrr7 
@ fe-,tas$ ai QCI that are also off~cers or d~rectors of 
qX 3: one of the other affiliates 
$; that3 cauld be some vert~cal cornmingl~ng in terms of 
h8C:irsC: dtfactors, and officers? 

' 4.-m*..-m?--,d--%-.- 

I 1 70 @/ 1 A -I: i:d / m g q t  add that that parent relationihip and 
t!:e reporting Lrirough a services company was envisioned 
,:.I. Ine FCC :.~ilonaccoi~nt~ng safeguard order 
& a ~  
in !]?at they expected us to be able to have 
ic?~i.:ri:ie(; by w n g  that servrces company level and 
Pj n;atntait~rng that separateness at the other level 
%$]ti 'Soti mentioned there mrght be jornt marketing 
6 j i l  Inere ba, any lo~nt  sales assistance or lo~nt  
j tnrce$ that might be provided together to customers 
by !he 80C and 272 affrliatel 
%frc jotilt mzrlizt~ng that I refer to in 272(g) refers to 
t'% ssaies by QC of QCC's products, the customer 
xdarir'lg, the order tnqufry So there w~l l  be a number 
3 f f ~ f i ~ l i i ) ~ 1 ~  that QC does prov~de for QCC in the sales 
3!:d serfice area up front to the custorner 
Tnenkyau Nay: how would a company like Black Hills 
Tibercom for example, lake advantage of those sales 

4 
!72 

Okay 1 wanted to to;lch bcleiy ~ r ;  G27:i;a? z'pTs 2 1 
Sunset provisron of the P ~ I g ~ p q u r r g & ~ z ~ :  A.:: :I::: ::; f 
I under stand it w;:h the excepr:ar; 2: 272ifej arz*lr: :c 
requirements that arii lo f i ? 2 [ ~ ; )  2'1 I P S  c:-.Y 

three years is thzt carreci? 

I 
requirement; ess~ntraily ~~.i;i$ dssz",eg8c 3: it?? 5- .r -.' 1 

That IS my reaaing ci tha t  parttc;h: :.=-:t~Cr :~,i:i 
i 

Ar~d that i~acjid ;'!so i ~ t ! &  ncy a,.:,? r. f ;":":! * g*: :;$ 1 
done by %P!t,SIG? 1 
Yes That wr,gtc al;o ;nc;zge tne ?.sc? 3. 2 ; ~ ~ :  f 
reqw~remefit 
SO I K  V ~ O U ! ~  no !GF~E: DE: E&.:E~~ 

I 
S 

After a perl.,d of f , i ~ ?  'i! L'T,::! d t,3!r? ~~9 .': **'e r,?: 1 
i 

has detefmln~$ cap Sgq;e; 1+;32 *E-* u w W 6 i y y 4 ;  ! 
Now giver !i;u2; :b&, :;arc 2. :;- 4 :.\ I - ; -  1-2 1 

r, 
therr irnanc!ai si& acccjr.:irs $t,<:: -2:: :1:-(-*3 7 1 1 
been ~n the nsa$,q25 :ei:$g~;i !i: [ q ~ t  :%;:*? $7 .ig . E 

b 
has ~t ngt' j 

i $9 a?d sen:c?s and joint marketing arrangements? 
z . e* 
f & 4 T!:E safes and SSNICES jo~nt marketing arrangements 

taar art- fekrred to in Sect~on 272(g) do not need to 
3 i.ac+pi/!dei by ihe EOC They are not offered on a 
n -nficr.-r ,.., ,, iil.:+narory bas~s or requ~red to have been done 

19 A 
20 
21 (I 
22 
23 A 
24 
25 et 
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173 
I 
8 4-9 "3"; f ~ ~ p ~ t > ; j ~ p  t t ~ i j t  oerllapj after the three.year 
-3 

P eJ-*: re*.&+ z, .,, $2 o,ef that the ent~tres continue to 
5 r:c:$ij ;., trty are required i o  under the Act7 
6 , 7 d . 4 ? p : s t  i73:t the one assurarlce that when the 
A .  r-- :-I ,'> * - .-. - I:, fvQa1rem;nt that is contamed 12 months 
* p:,' 5"' r , ., t-2:ry frAi2 iba long dis'ance rnarkei 1s 
a 

~i*"k_"'"g'.:?i+J ;here villi be an extens~ve audlt 
4 (3. ,-at' 2nd SBC are currently rn the throes 
3 +r -i r*:ic .'kc, ,=. .. . ,, :j. S J B ~  audit anci there's yet to be a report 
$i: * ,  ,- ,, L i ..- l?rnl .. xi ' ' ; ~ i e ' :  hem very extensive lnformatron 
% i 
, ?  f2x.p3~fii-: ~rccesse; ~nproved and work done between 
< q 

B !I=%? ::;:r$anies Two years thereafter where you would 
1 Pu >I a,r, +, c;:imi.;ijcr?fty 2ltnost all of your states ~n 
*4 $~:ress  thcr~'s another lull b~enn~al aud~t 
t$ The hminn~ai audrt requlrements are very 
15 .;'.:i",ef~s:,& $0 each d the areas and the states will have 
: B 
r e  FT c~$c~:u>~!y to part~ctpate ~n that to understand 
'3 t 4  . +4 e ,  a81;#.~,w ,3111i?,tio? that's ttlere and to rev~ew it 
?3 Q 2.;: si:ei the s~;ond b~enn~al aud~t, there's no 
llu l 

,x "-. "$,q $ h- !,~{a.a o ' 1  rrd 01 fourth or any thereafter; 
>? z;::'pp:iZ 
I;,& 

8 , ~  A * h i ~ : ~ ~ l : $ ? i ~ r g a d ~ n S e c t ~ o n 2 7 2  
3 $ ~it;:~!::$iznd from your testimony that Qwest employees. 
24 -i tky'te \~j~trk!ng for the BOC, are work~ng for the 272 
15 at2.i:ate, !h;lv aetiia!ly nave d~fferent color badges 

1 A The employees that do have a colcr !c~,rrt1'le3r:i3",~~ 

2 the employees of the 30C the erc iyz ;  5f tn? 272 
3 affrllate, and all of the emp!oye~j d is? SEPI'~C?I 

4 company Because WE felt it w25 so cr~ttcai Irr tn? 
5 servlces company whose ~mploy2ej wcrx ilr':ii z:YEa 
6 272 and the BOC, to understind t h ~  ~KIC.~IT-~I ;CY' ;~~T rg 
7 requ~rements and to have ar, vtsicie n~zt i ' l r !  C 3h?.?t 
8 legal entr tj that person r q ~ j r : ~  13 :,hi: ?T!@ l:e 

9 working with 
10 4 F~nal question b,nu altfioogh r b ~ :  ccficz.%es ere 
11 separate and the eqployee: ~ ~ 3 2 a i ~ ~ i i j  ZIE s ~ w z t e  :a a 

PC* ;:' .$&=a', 12 degree pcssrble, t assurn? BQZ erngis;lrz: 04- . f t r ,J ,  ,.b,% 

13 and 272 aff 111are empiojza ovrrt 272 :!is.;; C.c.,'s : h S  

14 be true? 
15 A That could be true ?is 
16 Mf EVAldS Mcr fp , i z  LE:::~; 

17 F,ILTS '#:LEST c~-,.T~T; ;- S:E* 

18 do you have any questi~n~,; 
1s CRf)PC E V t ) j i * i * '  O')?I 

2.i L,%%* ,, t- 1 1%:: 4 ---.--..--* 
20 BY MS C R W  
21 Q Good afternoon 
22 A Good afternoorl 
23 4 Could you just summarize for l;s the ;;no%,rt :G: 

' 24 Touch Arner~ca has h l ~ d  zga~nst Q#le;t v4i:~i;l.c'S: + 1 25 you knoiv' 

1 2  agreement vihere Qwes! with [iig ~fiterlK.t :$I;::;;, :rrl;: 

-- 
174 

9 6,?$ !the>$ t(ic?%, IS tti2i correct? 

--t 

1 ?i$ 
I A The Touch America com~iaint hat lo 3c il;,:? i7; r:efgli41i 

i j + 3 ;.A, ir?ust be hodsed ~n the same burldrng, I S  that 
;::qu&cts Al lea:! in one crty? 

z 5 ji ;FT. 
B 4 ;+GK m,.:?laqy . It~al's not a farr questron I assume Qwest 

1 7  !;as rrcfe af!ces othei than just ~n Denver; 1s that 1 2 ( + D ~ ~ ~ ~ : ?  
f~ 8 

4 f-l+*rlm ~ $ 0  ~UL ;  anii272 affilrates share same o!f~ces ~n other 
t " s ? i ~  Sesides Qenver? 

12 b I keheve tr;e:e are a number of locat~ons and i'm 1 !j ta;:irng at).mi a bu~iding location 
4 f$ ;>~r131"~ 

5 A yt:alitiou!d i i a~e  both 80C employees and 272 aff~lrate 
1 y izmrloites in those locat~ons, however, we have put 

c,irt:durai safeguards in place in rhat cve phys~cally I ;: aqarate tt!ose empioyees i 0  the extent poss~ble And 
i! mt immed~;iiely, put a plan in place to put up 
~wnanmt separate entrances They have ID systems 
that aperate d~fierently as far as how they would enter 
th&r work spzces 

23 @ Q a  aaif Q[ the 60,000 employees of Qwest, plus or rnlnus, 
Fk tirey zil have a certarn color of badge that they 
~ e a i ?  

'L..-w,.,.%-. 

3 they prov~ded in the 14 states ncrvsrf r:ii O~:RC~.P 

4 servlces over to Touch dmefrsa T r i ~ ~ r  k e r , & a  :Y:: 
I 

5 began prowdrng all of those ser+ic2$, a;:$ "I$,e;e 
6 that complarnt IS a d isp~te  as to k w  -iri-5535 ~ t ~ e i i ; ~  

i 
7 have been transferred and the OF;K-~EQ~ S! thc:e g; rg  

8 forward And that's all the \ofornz!ic? ~ 6 l j  ?z,9 

9 on that gut ~t has !o do with fie d,i.:.flii,~4 o 3ce 

i O  at merger t~me 
11 Q Do you kno\v v;hzt the stat cs il! :ha! ir 'i' x:;-t t't f P" 

I 
I 

12 FCC? 
t 

13 A Idonct  i 
i 

14 Q Okay So QC! i s  t h i  paran:? 
15 A Uh.hun 1 

8 
16 Q QCC IS the 272 anc Qi: !; 1 : ~ -  E,:;C: : :p ; ; l  

r. R.v "17 A QCI 1s the parent QSC i s  Ine :er,*ce.; ~;~~37*,3, j  irrrC, : 
/ 

18 the 272, and Qc 1s tne FjQC it .. r a w  ‘. + C  I. r r r  ;,a! ,, v , , +  s r: ... ;G J 

19 4 Yeah 1 F 

20 A Thank you 1 
21 Q Do you know wino FAr i~ i r~pes l  is') e E 
22 A Yes, l or! 3' 
23 4 What's his pas~iio?? I 

24 A General Couns~l 
I 

i 
25 Q For which of thc;e eri!itieQ I 3 -. -"w.--"&***--"s~~~~ *,>-4s> -8 
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;$ i h + 0 !  $ZIY+C~S G~rg(?ration He 1s an employee of He 1 
,: 3% a r,Y!?ectat af Qwest Cornrnun~cation~ Corporation 2 

4 A:& g:6 yau !el! nre his poslt~on was? 3 
it ~-1': JG tln?picyet?. General Counsel, of Qwest Servlces 4 

z;-;-~:zazg bat he is a director of Qwest Communicat~ons 5 
i".,. , .' i t  .. l 9.c. 
' d .  ~ L ( , ~ G , I & ~ I  6 

a &a: ab@jt E L I G A? 7 
A "2: r. ;t:tig~ 8 

h a y  9 
A 2) :f ficarir,!ai aff~cer for Qwest Serv~ces Corporation, 10 

c:~~;*:t~r f ~ r  Qwe~t  Comtnun~cations Corporatron 11 
&?st 1s t f ~  iargest ent~ty ~n the QCI organizatlori? 12 

k 'f:s B?: And i don't know that to be factual as far as 13 
t a t  erscloyee counts but just based on experience the 14 
3*': ;5 !i\i: i~:g!$st entity 15 

Q Y x j i  $.I tha t  5 QC light? 16 
A tcs it ir, 17 
4 '$;71; IS iieneral Caunsel for QC7 18 
4 c6: receives ~ t s  General Counsel and legal services from 19 

r t - t  scrvltes company, and the legal counsel and 20 
:+riice; of the legal group are at QSC So there 1s no 21 

t , ~ a ,  group :pec~f~caily wrthln QC 22 
fa k ~ d  wj'ri~! $bout :hihots the execut~ve v~ce.pres~dent/CFO 23 

:cr :Re 90C7 24 
':%gcc:ilg 19 refer to my oH~cer list that was attached 

I=-_._ -- 25 

178 
57 :fi? ieni:n~o;ly Exhih~t 272 8 James Smith IS so 1 
?',:!ad 8: t h e  pre dent/off~cer trtle for the BOC 2 

Q %a$ Wizat abolii ?i~ce-president? 3 
Si 3?r3cir vice president network 1s Robert Tregemba 4 
Q lr"c'.':at about the CFO? 5 
A Tbe BOC: dfles not nave a s~eclf lc CFO desrgnate It 6 

r j x ~  have a vice pres~dent and controller title ~nstead 7 
cf a Cf9 and that is, as Ms Schwartz rnent~oned, Brian 8 
I'nad~l:-fly today Mark Schumacher has left the busmess 9 

!J ::riheri did M i  Treadway take that posltlon, 10 
zpgrtx~rnateiy? 11 

h 2sl)ruary time frame 12 
Q Sf :kls yeat? 13 
A 'its !ac;uary, February 14 
4 O;.,ay 15 
A Uh.huh 16 
4 111 your example that you were d~scussrng wrth Mr Evans 17 

~C!are  the customer calls ~n and says I want Qwest for 18 
tr;y esr rrer a ~ d  say t h ~ s  aiternoon you've been glven 27 1 19 
aapraval, arn I going to end up wlth Qwest for my local, 20 
:fry to!raiATA and my interLATA, or are they going to 21 
taik t~ me about that I have three choices? How 1s 22 
that going to work? 23 

A Teday, plans continue to be deve!oped as to those full 24 
w r k e t i n g  promotions and plans that wlli be used w ~ t h  25 

those customers The 272 afirliaie ~ c J ; E . F ; . ~  t? i 

offer 1n:erLPTA capabilities sr: :ha[ ?:ti K :; cr 2 2 2 
that I could pick then; as my rr,terlCT:! cc:rr2eF 2rc ' 
they so choose :hey could ~ ; c t .  3cC 2: ;v~i'F 9'i~31:": 

carrler 
Rlght But ere yol: going 10 tei! rr,e ti;?! ?:,a :"^'@ .?** 

trio different cholie;? 
A Yes 
Q Okay Do you have or ao rhey hsv~ ? l-2!f?t352 

script that we could iocik zti 
A The marketrng scr~pts are z,tili t'2,36rt;~i"8>:;*'23t Grb2 

I would also note the FCC liar 512: r ~ z c ~ ~ : ~ ~  :"; 
providrfig of scrigts 3s far a5 LIE- 2~cfQ:ti zfi;4x ';- 
the ~ ~ ~ f i t  m;lrkering rerjuiregtl::!: $ 2  19s zt::;~ 
scripts 1h;lt ydljl u51.c: ha!r;'t k,e$c: 2 ~ 5 2 ~  + ~ . i ~ ~ ' ~  l i i i i  * + 

Those ?re in !he p la rn~ r~g  s ! i t i ; j  

And rn the rictiacc~~;ntlr;g :?frg~:c:i: L*.:?~ 

one of the things it d;d m?nk:on I: ~ $ 2  :"Y: t:: *:: .:;'r 
the equal access requ1renrtn:s 20i: tl-ii- p:li:j C 1  .,llll-l( 

have to be malniarn~d 
Q Okay Nevi I'm trying to tlnr',orstz.$ aYf ;tr5? i- ? 

you know, I kncrvr the Irnt a t a h  ;.ii.$ ;t.;f; :'i~g,"-'s 3~ 
we all want that Okay So ms;;-e tejt;"? /:st 

'#hat !: it tlt(s1 tofig g 54292 ;+:? .- rr a{ 

region, what is :: tha t  :t,ey'rr': jjc ng :a TF, ,: 

'a?! 
? 

."-t . t i -3 , -  going to be ciiering . . i can r,grs tf+ rw i.,. *:! .*, . t i  :I;;:% 
v -< 

\ 
distance caiitr;g !broi.igh Qwts? ~ $ 2  :litl$ &;ji;qg 1 
arrangem2nts sat up here? $::e$ 1% z ~ ~ y  : t ~  i 

. j 
separate? Ya k n r ~ ~ ,  whc gei fv$i;;l:a,j air;ck;.fT F Q Z ~ ~ ! '  

Hart! 1s b:liing dane? 
A And I'm going 13 aniy a coiip$ $ :z$ gatcti ~~~.~~ 

! 

lust raised just 5~ sxm~ty  wzi$ t"w;rb! 4 L t d ~ & : ~  +!-my - * . &  a:;? *m..,f  fa;~i s-n. 

free to ask me add~ttonai ant i .  $;ay 

I 
Q Uh.h~h - a .% 1 
A In relationship :$ tb2 sypitched a.;x$fs 2; i,i;& i 

purchases sgcess ri"::ough w"!c:;esa:c $!.vr.-$r, cQ$,e 
f 

BOC, just /I& any other cpfier &;?s -2; i ;  1 its tin b;l! ;l;iii pay ;;<;;t~+& ; i~yfif~ ?:$$: at -?,cc r 
same rater, {?ins, arid f.r;d;ifca; a: ,533 23%: ::.s;i!%r, 1 
does, 2nd currently :$day gff fgj~y;$f !,;31";$ j~~~~~ 6 

access bt11s Bejj S~; . j th ,  $ ~ 3 t ~ ~ ~ i ~ ; r ~ . : ;  @;j, gzd 
Verizoi: It wi!i be nc: &tfe:en[ $5 t f i q  &::$m2 

i 
I 

0perat;onaf \yfthrn the id, r,iiaz f~gi:.':. : b : ~ f  i . .* .. p; . .* the i 
sccess piece b 

Q Okay 
1 A So the BOC iy l i i  b:i! i--c& f ~ f  fh$t ;z?xC f ;  ,. -12; 3 . ~ ~  qif '?,* ; '.: 

that That wlii be 2 ;cjs,;figb? $3 SGC'. -;:c::;ki. 
i 

I - I  i 
f wllf be an expeaze S$C'z S O Q ~  

blllifig 2nd coiieci!oss. k$,~i iv1:i 1 ~ 3  2-1:i:r;. ;i:*rc; 

collectlags t;e harl.dlecJ? :If t&  2GC ci ;;;it f 



1 
% ?: 
8. - 
g . j,$ $ .. ..L % ..;; g !t villi appear on the Qwest 

I C- 
k 3 
: ;<- 

ondttions and services 
> :: 

& :  tilt. BOC when they're ready 
+ ?r. -. 0'. ., .:., gether on one bil l And 
{ .;. 
J q 
6 -,* - ..<L 5 $-ij:. 

1 %  3, 
; x ;  
g ,.;; 

partrcular act iv~t~es [hat the 
$5,; 
: - ?'nL 
.i E j, 
: 2.h I " 

t i18ic rt's almost 100 pages. 
!'$,4 
: *S 
s i.':. 

' ,> 

"; : %?*I 
3. .#.%J % li 

I 
.{ : 'Z 24 
- I .  i 

:.A- h $ .; 3.. 
4 , z -  fi 

.. 
,% ? <$ 
7 2, ;? 

iq;r 
: 
a* : 
&$!.,. 
&;4, @ 
2 &'5i .l$ 
. *..; . 

iast state's entry has been my 
g$+ 
i. > ,. 8: 
ys , itioi! transfer from I thrnk 

1 Q Okay And then \I i t  1s an !nrraLF;TFi rn i ra~ tz te  riii? 
2 A Uh huh 
3 Q Those viould be PUC rates' I 
4 P( Yes Access rates . whicvi !ate; ~ p e c i i i ~ 3 I I ~ f  are pl: 
5 asklng me, access or toll? 
6 4 Switched access 
7 A IntraLATA Intrastate would be those accecj rare: 
8 governed by the South Dakota Public U; $!ties 
9 Cornm~ssion 

I 
10  0 Okay For ~nterLliTA lnirastafe 
11 A That would be the frrst example of a call ihaf 
12  originated In SIOUX Falls and terminztec ,rt Ns:?n Sic:ix 
13 C ~ t y  and that would be an FCC governerj access rate 
14 Q Okay And what about an ir,traLATA int~.star$? 
15 A IntraLATk mierstate i s  FCC C G J ~ ~ C ~  I k?i;eve 

16 Starting t o  feel l ~ k e  I might win rr;oney I! i get !?ere 
17  right 
18 Q Well, I had blanks on some of n i n e  Ok iy  'tier: jzd 
19 were the only one that coula answer 11 sc +,ke iz~ . r  ;.& 

20 were right cr not I guess we won't knoi): : ~ l  yx 
21 answered them 
22 Is QCC currently operatlog tn So:.ii; Dz%iai 
23 A QCC currently has no custcners ifi So;lr"~sCe!a it 
24 does have operating authority ia dr, b.is.-?rs ai-2 :I 
25 has, I believe, a czrtifrczte io p:ou~de icr.; atr,iari;r_% 

182 
!G2 :?: .. 
; Tii~:it ie " $d: 5 r$?rse "; Qcc7 1 again upon apcrfival ai  Sect :o~ 271 a;p;c:i.;ai 2;  :fie FCC 

$ !* - 
e e  1 .,:~,:~;2..;.iuC~~~~:-.-.i211:'.?it2cttp, ...* , .,,* $-.I, jb:r 
4 a. 

7 j ,a "; <:: 732 ;..$ 
{ 4 & ;,- ?:*-&: - , y e  

d ,  @ 'ti' I+cs?:cr kept :ayng you'll handle these so i've 
5 $L *- * ' + I , *  % a  4 ;;-;,l$ 3;- Q4ef 
i k, 

i: I 'I? g ;j,j i sn  ie3: if&$ of triern 
1 ; $ g istf: $ *?; &re I Q~C:~~: For a toll call that 

15 -2 z iSx+.-- .re.,# I x r y n  ..,,+'q 
d .- r, , i ~ i  ~ r i + ~  :Z  l ~ s + l i n ~ u :  i n  Sotith Dakota say from 
!?6 

I -: '- $<?+ ; ;t $ ~ G S + ! ,  . ' I  C , * & ,  J t.,uX Lit? + 7 
t : $ ,:'-",F 
i,? 

":+< s - , u a g ~ p i :  t*rGr 0; S ~ c i i :  Dakota as one LATA but 
12 a . , + ~ . . " ~  " ( 7  

L r  + wh~i 
+lt! " 4  A * ~ + : ~ ~ r ; + ~  A T - p  

: % $  

2 @ . 8:~ :r :,:-tcted 5cce:s rate !?rouId a p p ! ~  for the 
i 
! i s  
i " - ' a " , i * $  ,;-!fas:z:*? 
% h 5  W rpC..p ' c + - -  *+: 
= +  2 ,, .<&? L C , I  ortt19a;e !rorn? 
e""; S L n  ::a) , :.,. ~ ~ 1 . ~  
B ~ J  . 8 " * s  13; ~';':g;sgt~: I:! S ; D ~ . ~  "ai[s 1: terminates ln 

? + V % f i  2, " F',,:, 7 
. l t a l  . c V J ~  A,l ,> 

; 2'- .sijas:;':s ,g[ertA,J'A call 
. !  2 J :  1 nave :o hnd i t  on my chart 
' t"" 

? '$   SF.^, -2:ti fkg3:T 
J, - 
*-A. -" : :: P . . , ii < 
L, j 3 i = , , , ,  j.2:. k ! w e  i h o s ~  are FCC filed rates 

arii i .3C',W.- r ~ * - , , w ? , . x P m * - * r r a * * . M I Y  

$$Q * * b * 

2 i do not ' r ; f i ~ ~ {  Oi any direct specrfic 
3 customers with the divestrture that did c ~ e j  to  occ:: ! 
4 wlth the merger there are no cusiomers )r: 
5 South Dakota 
6 Q Okay Do you knov; when t h e  ccmljzny CCl: 
7 A Uh.huh 
8 Q .. wrll file for ~nterLkTF, rntrastate i.ili:!srt:! n;!? 
9 us? 
10 A IntraLATA? 
11 Q InterLATA intrastate aiiihrjrrty 
12 A InterlATA ifitrastate 
13 Q R~ght  
14 A They should . I mea.~~, r;e v:lii Iite i3! t41at :: r:t~i: 
15 sure our certlhcate co~ers  !!13: i yg t  Si 5 c:ii 
16 Q Okay 
17 A When we file our tariffs or our price I IS~S c* t inattvtc 

18 authority vte need !a ioilov; ir: !ne rcles 5-;;1 I 
19 requ~rements of South fit.kctz i 
20 Q 8ecauc.e you told me, rlgh'i rhat QCC 92: x rr;rai::$; 
21 A Uh-huh 

! 
22 Q lntrastste CLEV 
23 A Yes 
24 Q Okay And then KIII QCC offer i t s  ! ~ g  c.::-a:,:e 
25 offenngs ~n non Qwest Corporatto'i iacai e c-?*ge 

-em""- 
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; c ' - % P "  * -  J - T -  

, -- A *,-;.r;: L.'lq'iim:i;- l a  ~,r;derway to review the 
* 7 
" i 
T - " ~ i  *::.~t:~;:-;i fr$iv.;itirsij zrea j and to offer zervices in 

a ?  :LC dn:.f t~':!:": are ilnderway to revlel+v and look at 
, * c .  , * 

5 - .. +, .$ ~i'en3ecf that Qwest will be a full 
; 5 a* * 8 -, r. \! %. s., , >,,- ,r,,,,.cct arid would offer long distance service 
' U  

It . ' ?r$FI. "* . JL, > 
% - (Ji 
: ,. 3$$t ijpon i t ~ i t ~ a l  271 approval it mlght not 
i 
t a -:+; 3 :  $;~:~IL~ID;L~;  b ~ j i  o ~ l r  plans are to be able ro offer 
f :-: ::' k. ?.-r , .c,lfcz . . ;efvice everywhere As we do today, by 
1 1  5 
i f  

"L ** 
i i:r, 1: tli? JG states outside the reglon ''" $ ::,* .::::: fretid la look at this but on page 7 of your a i- 

Bd , .t qnt,xJi.L. , 4 1 ,  y t ~  s a d  that Qwest Long Distance is 
, - E . F Y  ,.~:.il~~l ti; h,; urssolved at the end of October 2001 

?,,. h- 

f i/ 
*7 *,rat b, '+ s %, ,$L < O t ? ~ ~ f l ?  

L * $  h--  -: ;$:tiy-$4 (ljw95t Long Distance November 5, 2001 
i? 4 ' fl  ! r ;  +I ~ L J E S ~ I O ~ I  t h a t  was passed off to you also 
- 3  - 
% 4 :r i$< 

1% Q :C:: it, ': s:.;k::ie irllerLATA long dlstance for QC Will 
j -* 
i t  c ~?+::,k;h 3 ! 5 ~  be provided' 
I t " $  

E Y ~  1 MS HOBSON I'm sorry, Ms Cremer 
$'.I 
IkE I Fyl t . i ~ v ~ n g  t!ouble ilnderstand~ng whether you're 
id 3 :,5j:r:.g 'intra' or 7nter " 
$3 (j ;[!?:: A,:; CQV& ;nterLATA long d~stance for QC, r~ght?  

,%,I 12% ft : C:rqzt 

1 -i s i w l x * < 2  * *  " ::" ELCJQ ~14vlded7 
: 
1 !, '; '"31 f2r Gi: 2.: an end user or consumer themselves or 
j 4 , , J * #  I m - -  . . ,, , , r t ta  c~;:rcmer? 
1 5  q , v . ~ : : , , . ,  - ?... , -.- 3 : g a y  Both 
i s  A 2 .-: 
a -* 

.<JJA 

x * 
; E :z: : ~1 :I" - , "AL4 ,A cL . I c3r; t k i w i  o i  any plan; for QCC 
5 
$ 3  -2: 2 ~ ? ~ & : , r ~ t t  '?:?l ti. crier teleconmun;cations 
i '.+! ' F P ,  t-t , . lr2t b -  en 

G:- , .,.,, i l  i rn t3  q'u Hovrever QCC will offer 
i 
f h  
a -  .,-:rg_:,"+'+ ;,?r~,,aa t ~ :  r ~ w I  customers of QC, should 
j i  3 
I t; " f, ;: $~::TE !:'it se lec~~on of :hat carrier 
i r  \ 
$ -  $ k-.s 1: r'ip 3 5 ' r t ~  j'cii ~ R I S  just tell me W~ll 
! id c*-~',.".T!, rtrzst3te igng distance service be offered 
i 
152 
* * " ": ,-,-8.C,.:.r.C? ~ L J L L  'r t 

'"p k A d ; :  :%e: rr3':in, ce tntraLATA interstate for QC's retail I : ;  
1 ' :  :,,*$:y-,g:? 
t: , a t$ :%;! aL4T4 :nirasiate. both intra 
3'0 
I W $2: CCC will prov~de intraLATA Intrastate for 

l3 ;;*11ar?:ers that so select t h e n  as t h e ~ r  intralATA 

MS CREMER That's all I have 1:: 
7h;l:tk you 

:*** 
24 

i P$ r2-=--#&-.F 'THE WITNESS. Thank you 25 

PRECI%ION REPORTING, LTD. (605) 945-0573 

MS AlLTS WlEST Do the 
Commiss~oners have any quel;tionsT 

CHAIRIvtAN SURG Tnark yau  Ezck 

when you were vis~ting with Mr Eva% frcrr! Elaci. 
Hills on the mployees rhar are availaa~e to CLECs 
do you remember thar oiscussion? 

THE W!TNESS Yes, I do 51: 

CHAIRMA/( eURG l i  says violjio tisos~: 
employees, and I wrote 27Zempioyees i bei!eve 
they wodd be avarlable -. vi'oiild they a!so be 
available as a CLEC's for rhe same services :;CU re 
offer~ng them, ava~lzble to you a: the other 
companies? I'm not even sure thzl's z crcper 
question I'm not sure that's ieasib's li t h q  
wafited those services iram those e ~ p ! s y ~ ~ s  IS tbzat 
possible? 

THE WITNESS Ur~Lter tne  : r ? ~ l l i i ~ e g e r . t ~  
of Section 272 the B'JC ha: a rsqu.t@m;,n: ',Pel ! f  
~t offers the 272 alfiliaie partrcular ec",ss 
services, it needs to offer those serl.i:c?:, t*: !':E 

other customers on equal terms ana crn;:L:~c:;r :na 
nondiscrimination requirement GOES i:O: 80 il:ir 
reverse way 

However, the 272 affllrate, li ~t aiiow; It; 

employees to provide 3 sewice t i le BOC n$ezs 

to make sure that i t  is posteo redtitea ;a :;r!l:ng 
priced accord~ngly billed, and wsuid be 3 ~ 2  f g 3 k  
for someone to vlew and under::arlo t r u e  :er.wxe; 
that QCC is prov~ding the BQC 

And I would always say approach QCC ail9 2s.:: 
they wanred to  provide those services, tj: tl:ej 
aren't under any requireinent to do so 

CHAIRMAN BURG T h e j r ~  n3? tr;cer a 
requir~ment? 

THE VJiTIIIESS IJc they' i i  cot 
CHAIRMAN BURG That was car ;  3 i  

wnat I wanted to krlov; Then r/e ::'ere ic?iking 3Soi~t 

the Sunseting provlslon 
Is that automatic or is the:? ~ f i ~ ~ t h i i t g  ;P?t 

triggers it? 
THE WITNESS I :cisiz i t  *as 

automat~c b{lt i t  isn't i t  ts three yeerr o: ~il!ri 

such time as the FCC rules 
CHAIRMAh! BURG Sc kt': !ke iC: thz: f 

would determine that - 
I HE M11T14ESS, There i s  s c z ~ ~ a a t  

phrase there I don't know the spe:ti?c i a t ~ g u a q  
but at this point there isn't an a ~ t o c a t t c  $;ti9 sC.l 

r 
that 

! 
CHAIRMAN E!jRi; \!{ii~.? dig ~ $ 9  ;be 1 

- ~ - , ; w j  
Pago $83 ta Pago 
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5 4 Tl.ilh: the drrect of Liston 
2 h i"3 taii.1ilg about 8 
3 .*s, .?~::2 & 1s ine -. 
4 A is :-"tat Eie unb~indted loop provts~ons? 
5 4 ': e;!? 
6 W, Sr;:,rse me 
=? $$: It': {"i sc2:1nciec ioop +!IDS an6 ilne spli tting 
B ~ z ~ ~ ~ ~ ~ , ~ !  iterr A 

A ' W";ir$ 

f$ _tS, &?'; y e  
IS I i"!?? FravXfig trcirbte finding where you're at I'm sorry 
$2 P :c  yo:.^ 6" aanyihing thar looks Ill!e [hat (Indicat~ng)? 
113 A 'f;j cb p.t-bb;t fiijq?ber 1s :k?  
4 Q CW.; i;'s il::0nc; ixhiblt  12 
@ A %"&; 

11i &-af +IT.$ :$ergo to the back of that and she's got 
77 :: "r;:met:caiiy, her exhibits It's No 8 
I$ A ' ibqi: get !?$ere I'm serry l passed lt up Thank 

Vdc 79 , 

2!,! lj ! k 4 v  !hat's probably the greatest legend for ICDL flow 
2': thsre 7s kiovrever, what do any of those th~ngs stand - 
8 !or3 

a A T:r$! ~ D L I  need to understand the unbundling of a 
24 dlg!ia! loop carrier sysiern I talked about both 
25 tr?tegr(?titd and universal integrated -. 

We then ge: ~ q t o  emre ili; $;a? ta.*r?g 
where, you know, we do the 1rive5tiga:~rj~ r-;r% r ;.-- 
INA 131 group, cvn~cr; gve; us the 3i7;:Lj 5 ~ ;  9 ~ ' 5  

Integrated system to pick 2 ;,zz!e CSG cha*::?t $2 

provide thaL service 
Ir! :hat central cffrce ;l~he:e ther& not a 

IMA dl grouci then ::le star; ge:t!cz C:G :on~er 
n*, + ~ntervals 99 to 120 dqiis :i;tr;:~ ns:.e !o rjicer a 

rn essence what ;O';'FP, $?'ring t3 4a :hers i; 
delntegrale tile ipiegrate pairgain sjsteris Sc y x ' r ?  
having to breaA oct rhe fmt DS-15 off %it sw;tcr: 
fzibrrc, rtln those ihrougn a D.d chaceigi keltit ip 

essence when they come cz: cf an$ :ken jrcei $f~;.:d$ 

the unbundled Ioap service 05 that tndiridw c ~ d m t :  
What was ihe :N.b GI g!'oupi 
Dl group inlegrated ne:xs:i. 2c;Z:s Gei;:$s-\.e 
Wnat does i t  e:ractfy dc? 
Well. like I said ~ t ' s  ;r;cegrarsd : 8 1 ; ~ t i " . ~  sw!ki! 
fabr~c The INAdf g:-aup breass :ho~eB$ir la+& cc' yn< 
switl~rh fabrrc aria aliavis you to gari. access t g  FIP 
On page 31 of this ; a m  te"stirri~ry a*? :&s t!;$:s' 
Close l am 

*- Okay On line 9 ~t say; P C ~  S3;;:? Sap2C1 31,  ":,:G; 
are located :n :o?s 2 4.0;; ~ $ 3 :  ;-?a:: 
Yes I do 

-,-. 
198 

yo3 7a:lld explain the d~fference beiween 1 Q Okay hqo :he;? :f g3 k7z:& IG j *  L'~;,$ 23 

tiniversai and lnregrated, and I think you ju:t were 2 Jeai! iistalits /00p-:19 wh Sir 
3 A Sure Integrated 1s where the carrier system 1s 3 A I'm ! io r r~  I have 13 15 

4 . , 
~ntegrated into the switch So really In a central K; t,A",i<-TT3 315 9r;,z j2.:: 3 

oifice WE. h ~ v e  no access to that to unbundle And so a 5 Dennis? 
6 , ,?- ,& -$,-*A 

ftccess has to occur which allows you to unbundle the Tnr, f t r  ,:t2-'i2 If i cOJ? 
inragrated pairgarn system 7 Q i s  tnal yodr win or irrs ~ff.s:a' one: 

Universal comes in, makes an appearance on a 8 4 This 1s my awn 
0-4 channel bank and from there goes over to the switch 9 MS ZREM", ! ~ s  tne one ::a: 1p31! 

10 vihere they pick up the d~a l  tone seivices So if you 10 miiicksb up there i i ~ m  the ~ 6 ~ f l r i 5 i ~ 1 2 " ;  9raci2t 
take .. like I guess the easiest way IS the old SLC 96 11 $& (;AZILETQ tiye rlarLe2 it 
warid, there's four 0S.l that feed the system Each 12 ye;lertjay r drjn't iil"jvf ',&ere $12 "23?ffd' 

m e  of those 1s cornpr~sed of 24 DSO on DS.1 and in the 13 kee.tiirig the cop~e; 
central af f~ce on the un~versal system you have access 14 jci:cu:;,g:: ?a :bk g2c7,:r5s: 
to  rndrv~duai channels 15 0 &ay 3id ; y;fiale i;" y3.l: 

You don't have that luxury with iritegra!ed 16 A i doo't th~nr ;;XI $;3 

? pargain Because of that and because of the 17 (% cfiiiay if go to Q.+;+s: 3eripp,a:;d;' ~ 2 5 2 ; ;  : 
l a  complex~ty and expense of having to unbundled 18 fays .. tpat kr:t 33g5 r:g+r eeb, $2 it irtsr;,': 1 

I$ integrated pairgain, we lake a look at doing as it says 19 cover page fc: ; L 

here, circuit cards LST is line and station transfer 20 A U r \ - c ~ n  
So we wal;ld take a look at perhaps a customer 21 $ bd db;n %it  c 9 g  ': :;\'+b,$:t :2e*~--'3"x $5: ' 

that !:n't workin.g on palrgaln and maybe worklng on a 
copper loop that's still one of our customers and do 23 A 11'5 g,:i 3 l i : k  3' g:r!r,r: 5 r  ?; 

sGRC irmd of a line and station transfer in order ta 
f r ~ e  thaZ facility up for :he CLEC malung that request 25 A .ie; - -----"-+A' - m m = * . *  
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-- 
-p 8 $2 ,:IF@ 5';: :hi fir$! C;;?Y it says checklist 4, unbundled 

-,>i;~'i $f:3&3g !~3ta! i la f i~ i1 tn;er val zone 1 and t t  shows 
,":,Tr Za;,:.ta a 6gT~.:g one ~n zone 1 

8 d  t tm.;grt G>U? ksilrnony ~ a ~ d  we're only 
$sk ,G .,%, , p ,-, ,~e,, tiin- usI 1s i+l\y? 

e the SGAT ~ l p  there? Or the L~berty 
f s ~ f t : ;  sc:::h v,ailid be nurnber 25 And I th~nk that's 
... rn=.;+ . p ::%? c, i - -, .%L .. - :a . .~ ,  r~ rt rtght in front of you, or your 

:31scuss1on off the record) 

15, wllrch ha5 started on page 43, but 
zY; la;& i-g a k u t  \ye ~atagraph that's r~ght  above 

! qwesl responded to three of these 
'*;:,b T~~hif:$kf  and it got5 through them the last 

e '7;hrs tssue can be consrdered closed " 
! can't iind these changes ~n the 

p:;:;!f~ P2kata SGA'T Do you krlow where those would be? 

UC.)i"niP1.--m-.=""--mv-""- 

202 
MS SACILOTTO: I can shed l~ght  on 

f01s !l ycu'd like n?y explanat~on, because I was 
ree~i"(tiy r,or,ed ttl~th almost the ~dent~cal  questron 
: t ~ ,  dm't \hiant , I'm happy to offer 11 to 

?dP CREMER* Well, just as long as 
+: ;; slcc!starrd 16's not testimony 

l.45 SACLI.OTT0, I offer ~t for what 
~t:e  Ccmmiss!on would lrke I'm 

k i r l ) . e  1 -  p.-'!? :d,. ,$ .., ici, 'l you d m ' i  want me to help, I'm 
I h l  *"a Jr C f  it C >#,  ., b,; .,aJ d~lea\ 

?i; filiTt; WIEST You can tell us 
nw<r: rra: :ang,,iage is? 

Fil; SACitOTTO I can expla~n this 
Fi; "- , , i ; :xc ' l  a?$ iic,v kve address t h ~ s  ~n the rnult~state 
:yty;; kc; i 

!\It; Ai l rS  WEST. Okay 
!AS 64ZliiOTTO Sectlor1 9 2 2 9 was 

fsi1:ji6! 31 ai;:te a hit oi negot!atlon after the 
. ! , And the brg tlcket ~tems that 
c ~ ~ y g c :  ~ t y j  yr?t1.: ~ n e  CLECs on those provisions 

ai;l(: :iku 2': r;r; w!e hciding !he appo~ntment and 11 
I s ,  , ;*:. .,, i":y;~C: tie 30 n-iinilte hold oi the appointment, 
.: ~2~ 2 :!ra ;e : k c  ti~;!rc nr,rirecurring charge for 
.<' & >.A @ -.I . % ia.r, 5 ' ; ~ :  

(605) 

1 And if we failed to perform cooperattve 
2 jesting due i o  our iauit or mtsseo the appoiPimi.3 
3 - ,,' 'it- 

+ 7 A  i',C clue to our fault, we would waive ihe chadgr 
4 nonrecurring instailat~on That rs in  !he 
5 South Dakota SGkT 
6 In additton what happened at i h e  rnultistare 1 

7 although AT&T1s prefiled test~mony talked about 
8 these issues, \]hat we really ended up addrng to ti 
9 SGAT was the sixth or seventh rnstallatior! optiori 
10 that's called project coord~nated instaliatrcn 
11 So part of what you f ~ n d  with .- and i can 
12 share .. I can understand how staff IS ha~ iog  . 
4 3 havrng not l~ved through ~ t ,  people file prefiled 
14 test~rnony, and then when you get to the uiorb.sho[ 
15 process ~t dldn't always get resolved in a manner 
16 that's entlrely consistent wtth bvhat peopie $t~qIe i  

17 in their preiiled tesiimony because they n~ke 
18 compromises 
19 And I believe v~tiat Mr Antonuk wa: taI21r;g 
20 about here IS what AT&T requestitd in  !ke preftkt 

2 1 test~mony and then what subsequently got amevr 
22 9 2 2 9 by the concessions t h a ~  we mede oc t f i ~  
23 waiving of Ihe charges and the hoidrng of the 
24 apporntment t ~ m e  and then t h e  addrtron oi t ~ e  
25 project coordinated installation opfion 

1 MS AlLTS WIEST: Okay 
2 Q On the same page, 44, paragraph 17 the sentence, '? 
3 test~fied that the SGAT Sectior! 9.2 2 9.10 is 
4 referenced " 
5 We don't appear to have that section Do yo] 
6 know why? 
7 MS SACILOTTO: l thlnk 
8 Mr Antonuk has a typo ~n h ~ s  report 
9 MS CREMER: Which 1s what? 
10 MS SACILOTTO: If you look right 
11 below it, he says 9 2 10, and  the^ in hrs .- tn h ~ s  
12 block code he has 9 2 2 10, and tnen in the 
13 provision above he haz9,2 2 9 10 
14 Q Okay. On page 471 
15 A Yes 
16 Q And paragraph 25? 
17 A Yes 
18 Q 10 2 10 3 IS referenced, but the Sogth Dakcts G A T  
19 not have this sect~on Do you know what shouid be 
20 referenced or where we could f ~ n d  thztl 
21 MS SACILOTTO: f can asii 
22 Ms Bumgarner this question. i have a ieeitrg t 
23 might be an additional .. I'm specuia!~:g 9"; :a 

24 iooking at thts t h ~ s  couid be another tyaograph 
25 error s~tuatron ~n the Antonu'n report hilt ! ~ot i i r  

945-0573 Page 201 to Pa 



hilS CREMER: She's st111 nere io 

MS SkCliOTTO: I think she's still 
here. yeah i can ask her Yeah l can ask her 
!>at question, and we can clear that u p  I think 
;?-at ~+vili be pretty s t ra~ght  forward 

h4S CREMER. That's all I have f.4c q L P , s  . **,* ;, * & S , ,  

dk:L,:&,J; :.& i -.:,L.:,*. ,,!. 2, 

THE WITNESS. Okay Thank you 
MS AILTS WIEST. Do the 

Csnmt:sioners have any questions7 

" * - - *  L;i'!ie:di,!; g:*j:G Z$?'f 

THE WITNESS- I: r ~ g h t ,  read i he  
iesttrncny several t~ rnes over i he  past week, yes 

C0FdMlSSIC)NER NELSON. Old yc\u veniy 

CQ!:?~! gb~; n?$pz;  ! 5  y:: ;+;E ;.I :Q$ :af1"4 . . 
th;ng gz k:,e :c;tz;i V C ; ~  '2;~ ,ri:;i :+;$ i;l_:;i 2; .. 6 

i sa!a ez.f!;er, ac$ ; $ ~ ' j ;  [a;.? 3 ; 3 ~ b  :$: 

englnez!:ng !t$cs 
.,,& ax * z ' , < ,  .-:: -: * - * - a .  *.,*-,~.,..% 

, r ; i , . ,  r r ,  , .,,,.,,, 6.. J, t.:.l<>S, :sg.ii.r:, .'." XG ,* pf*:'" '.* .p 

?AS CREMER: My issue was, was i t  a 
timing issue? Was there d~fferent numbers vie 

MS SACILrJTT@: Well, I no t~ced that 
,- .,, tt,ctr ~ ~ ~ r ~ g f ~ ~ ? ~ f ~ $ ?  c,: i.9; w: ; j r~ :z i+   if:^ ; ::r-r 



209 27 < 
:eh;nd corlditlcrnlng charges ~f ~ t ' s  Qwest's 1 I;F,S SA,CI~~T'C;  , id:: ha: 2 -,s,:, e 
r , i . " - - , r r~avx  or requ1res the end user to abandon t h e  2 of CILJ~;:IO~~S if ; maj 

3 R E C I I R E ~ '  i f  4ii~~i~;i-gZ 
9 "12 :;Su ifiotw I! any state has accepted ATLT'; 4 BY h4S SFCiLCTTrJ 

~:,:itioq on that' 5 Q ?4r Pappas, l want to  c ~ r c l e  ilac'v : r ~  :"E ,r:,t :' 
T9E WITNESS Certain degrees G rrouble  sola at ion charges yfis :zi'i~r: zc;;.~ A,:" :': 

7 i ; ~ ~ f ~ r :  talked about certain degrees oi grvlng 7 somebody !~ke z last name irk TIT? : ;*:, "J+ e;  2 

mf, ' iq  back for cond i t~on~ng In the multistate 8 LO get orher peopie .. 
$rder f;r,r P ? t o l ~ ~ k  t?e fachiitator kina of broCe 9 Mf? GERCES SC;'C~: :,*5: e =: ,,:- 
I: I J ~  :IT~! I! y ~ u  knc\li if 1:'s Qwej ts  fault, 10 wani? 
tsarlca,ly af :f the c c s t c ~ e r  cannot receive serv~ce 11 MS SPCILOTTO ' czc,:r~ :: cr,' 

'or i %tieve i t  v~as three months then there 12 butcher your nane  i'm soriy ; ~rrces ,: ' r,: r g  
: " i ~ : C f  be a coni?ition~rig refund as long as that 13 my own page Grva me a ;eccp,c re-? 
l':ciqey was actually o a ~ d  to Qwest 14 Q I f  a CLEC pericrnis for ~t;eli tne trcsL.:e rc 2: 2 -  

k: ths s a w  t i v e  the AT&T claims .. there was 15 tests that you descriocd, finai?g :i";f: ' 2 ~ 1 1  ap: :"E 

fcz4:r rc way to out really no way to put any 16 ( i ~ i a l l ~ d  t ~ ; t j  and tre fagit I; spl jl~~;: : -E:A?* 

f i i i tb  or ~ d ~ n t i f y  !he actual cla~rn I mean the 17 does Qviest charge for :re i2stlng7 
~ a r g t q e  t h y  came up w t h  in there were terms like 18 A i\!o they do nor 
ii*>*easonabl~. delay poor auallty And I think I've 19 Q Does Qwest charge for :b r  r e c a ~ r i  
gat a notf: !?ere, s;ss~gning fault IS  not eas~ly or 20 A 140 they do not 
readtip done when you're tak~ng  a look at 21 Q Are CLEC; requrred ta go to oaie I;V,LIES: ;~E~.Y:T :  

 reasonable delay or poor quality because you 22 trousie i s o l a t i o ~  teittfig i.: :rep' 
dlin't kiiow who i l la t  unreasonable delay or ooor 23 A 140 they're nor ::Is aaslsa;i) 321: ( f  :*+I( 

nijality 15 attributed to  24 choose not to  test fr,r t r ~ ~  '32," PC! JCE' tP'iiv ~3~ 

So ~asrcal!y what AT&T wants IS the ability to  25 certa~nly requesr :4~ dfi it i~zr :qtm 

21 0 2 1 
say y3u condition tills loop for me two month; 1 Q Is rhat b*,d?at ysu vm.? say;n$ sdlifiuil:Ti 32 !rid *,";?,~zE' - 
iaier i h i , e  an end user customer who gets a better 2 A Tiiar's exactly what I xas sayrr~g jN 

oeai i r o v  A X  company and they leave, it'; no fault 3 I/,$ S A C ~ L G T ~ C  : ra t r ;  5 I n a  *. ; w 

oi ar?ySocyls really other than a marketing Iron; 4 F~F,S LILTS #E$' t - i  ,=:.-.;.I 

di7ctiief i onpany  and they want refunds on tha i  5 03es t i c~s  of this wirnessi 
6 Thank  YO^ ftrtce it's alrsit 5 3':r2c. 

MS AlLTS WlEST Wlth respect to 7 ae[lzve wear\ adjour!: for tne gag hqd I: 5 3; 
btr 4ritcquk's report language, have other states 8 srr!l ? I !  vgnt !Q  keg:^ 5. GI: :srek:,q :,an: tc 

c::a~ged that language, though, with respect to this 9 cbange i n &  1 . m ~  

10 k J C  : * - In - -  ' ,-ii,-v :i: '&E 'SF4 5 S:,$ 2 

THE WITNESS I'm not aware that 11 ,. ,-a 0 7 . 2  -8 &-t ? of m ~ ~ u t e :  ma,& :E ca? .1!~ ,3f  r, . . , , ,.+,, ., 
e:eer states have changed that language 12 yob f,a(i g r , ~ ~ r  1~ 2 ::OT b." i*;'jr4. : re,:': 

MS H I T S  WlEST And then ~f you 13 Would  yo^ \she YO clear ~'ri;: xi 
14 .,:t i63k O? Dage 28 .. or 39 on the rebuttal, of !,&$ ; I~ -TS  ' ( ~ 1 5 2 ~  5 L -3 tr I- 

?!: i.:m's rebuttal on line 19 you mention the 15 me 
?!a:) -iliI; new contract amendment 16 ( c ~ ~ ~ : s ~ ~ s ~ ;  ::" : ;e ..re ,,3*c: 

D.d p u  mean 20021 17 MS S,4CILGTTlJ rt;aI;y : 
THE WITNESS l probably d ~ d  Did l 18 won4; be long 

19 [ ~ 1 5 c ~ e , j $ g r ,  ~ ; i :  $6 r ? c ~ r b i  
MS AILTS WlEST Yes It says 2001 20 L c a 1 - P  i l j  r-r- cn 4b01m 

1412 !L'> {c'L>5 w b  ,,, -GL, 

!*ere The new amendment was mailed March .. 21 'JipEC; -- --a-p ~ y f i ~ i : ~ ~ " '  "- .-- -. 
THE WITNESS March 22 2G02 My 22 --- BY MS SACI1C;nG ---- 

23 Q lths Bu;nga:ner qd: ' i . i , * P e d  fci ;l;? ::1;5f 3"; "9""' . + L , ~  4 

MS AILTS WIEST That's all I had 24 she'll be able to e i u c ~ ~ a t e  :r  orck 3s :CTS ?:labf; 
910' yo2 nave any redirect? 

FREGWION REPORTING, LTD. (605) 945-0573 Paga XI9 to Page 





d 

:. F. :;:iz;:.;:: ,<,7> ; $>;:<;! g y ! k $ ? ?  
k 3 $ :ii,,:;;q:;.i 't'k.;: 7~~y;.: "1 ~ t i * ~ [ ! i ) r :  around the ~nstallatlon 
:f .'x 4, ?. . ?~.,j: ,+ ;;:6 F S  :'.Xp.if-p!H,? 
$ *{ .;- . .. ..$ .. ., .,;.. (.:,; . abcti~t the SGAT sect~ons refers 

3 ..L. *:s.;~ -2&,.2., 6 * 3  
z J  % . .  ,. .?,, :,. ..:.bs;l.ic:l;. tile 9 2 3 7 i arid tile 
C.@-? j, ..+q 'J 3, " :"; '2 
s . . r t ' , * .  % e r a .  &l; u 

i .. 
F g. i &;; f$ j  ~ $ 3  there's i~$ver been a 
$ .T , ::*. :< % .z,, -, 
1 .. i" :-;. ?:: 6;,i ;tgt::~:; a: rile SG,4T so t h ~ s  1s clearly a 
'l F1,.1--12i.f . ,,, .. -?, .,,% ii-?.IT.....: :!.+ g::;!;? in Fi?c il.n:oncrk's report 
j .'. (; .!a 3 .. 6 < ,.. f i i 
,i .? .L,ti,.. : t:!e vili3rii~hap that talked about 
"j ; , it - : :, , - !:;i:e 'T!?;; .;;;me ~p u:ider the 

,ex 4, .? " .!:,b.: $;it :.ir~--,ip i: a section ot the SGAT 
x : 5 ,  --.,;:n;,,.:r !l.,.--th. ~>f:aE:!:[y j g ~ l i ~ : - !  that \a iks about our 

.a - 
s - ? q .  6 j;:?ij:; %cLir: dpt j  t9i~t'; 10 2 5 4 3 And that 
5 <. '.," ,i "'? "'-'>. ,,.r ^i ,. .+*; -',::.;.,; ,..$,  . ,, :... ,, ,r, L ~ i f  . .  FL~londay through Fnday, 
'? 9:.- * 
, ..,, ,.,..s,! :?;~2119 :R-? i:ovr: !n terms of the LNP 
a*-- <s;+g..+ .'., ,' 

di  ,;$, .+"* ,&it3 a C i E i  prov~ded loop 
.? ,* d '  

r 13 t : fsrr . !x~ that's %here the~r  d~scuss~on 

:SS Jttl'S \VIEST Okay Thank you 
*; 3*r:.?27t b2vt:. any quest1ons7 

: ?$t, '"I?:IR ~ 3 1 1  We w ~ l l  beglrl tomorrow at 
L r 

Y 

"*'Y "iearing concluded a t  4 55 p m ) 

P 4 I,.. T,-v*-mf.-I*.-- 

'! i ? i P d l  l DL *~i*l)T). i  DAKOTA ) 

!k 3 CERTl  FICATE 

1 
P !+ ru,c:xr%steqnt Rnl)artt?r and Notary  Publ ic  i n  and l o r  the 

L . - w a v e  rrr Jauth Clehotn 

i 
i r. I%@ t1OHCBY CERTIFY that as the duly-appointed 

i ihd?rlltrT$sY l?vtc i r tpfc .  I  took In  Eflortllarld the proceedings 

k 2 t m i l  t i t  ttiu ulravc-arrtllled rnaller on the 2 3 r d  day of 
i 
i I . k p u l  n'iH13, & I I ~  tliat Iha a t toc l~ed  I s  a t rue and 

! *. ~ s r p l s r l  tra$ircrlptlorl  o l  the proceedlngs so taken 

j - 4 %  anlerl  a1 I'Lorrn, fouth Dakota this 3 r d  day 

5 
1 '" 3l W d p  ERQB 

-- - - 
Gtrorl f f l ko tnscy  Wit t ler .  
Nutary  Pubtlc and 
Ft*&i%.lared Prolers lonal  Reporter  
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Cam Gt~rnirress 
l*i;;ii --- a .  T!4B P1TBL:C UTILITIES COlO4ISSION 

1 t ir X f  LTATE OF SOu?li DAXOTA 

t C . . L l ~ - - - " - - " l O l ~ - - - - - - - I - -  

I i* 7 %  IIATiER OP THE INVESTIGhTlOW 
: M r t  r jW%Xl 'ZOPYORATIOH S COMPLIANCE . < %  i , , :r  + ~ ' c ~ : c w  ?'/i I C I  1~ THE TC01 -Gi65 
f Y r Z  W4;ViCATtONS ACT 3F 1906 

-R"I*Xllll"=.n-nPP-m__I-IP.--=-m--= 

1 t :fntInued Cranscrxpt o f  Procerdlngs. Vol-me 11  

t % 
Aprll 23 7002 

I ~ ~ - O . l C " D I ~ I = P - n = ~ = ~ ~ ~ s = = - -  

E 
1 Y B W e W  : t l l  SOUTH DAKOTA PUBLIC UTILITIES COML3iSSIoX 
5 i?)l  B'WG S H A I W  
3 '; PAM P&I.SON VICE C H A I W  

FCRGX: 7A.R CONMISS 1C)NEP 

i" 
.:WISt.ll>P STAFF 

l ' i  %a'~lts.yr.c A L ~  t s  w ~ e s t ,  General Counsel 
&rrn Cren~r S l a f f  Counsml 

k - *  
I tiarian Rmq: 

C l r q  R? alov 

ji €* h s i t p  Snngcr 

~ $ 5  A P P E A R A R C E S  

q ~ ~ i l  Sirasz~ 
5tOE1. Rl%'ES LL? 
A:.Cornets a: Law 101 Souih Zaprtol aoulevara, 
no;%* Idaho 53302-5958. 
appsnzing en behalf of Cues: 

17PJCK FTECSE 
$?ELSE iuZm ASSJCIATES. P C , 
Artorneys a: Lau, 6d00 S F~ddlers Green Czrcla 
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MR DEVANEY We would ask that 

MS AILTS WlEST Are there any 
object~ons~ If not, they're admitted 

MR DEVANEY Thank you 

;;uSject of poles, ducts, condu~ts and nghts.of way 
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Vs ONXNEY He's going to do all 
'5';.r? " " 1 "  't'+f$"q', . 4. A . 8 i b > j  

5)";FitlX WlEST 80 aily of the 
-Lv% *- 5 7  * "" 
. A t  .,, ,-:, r . * c i f  ffvu'ile wth dorng all three right 
%,+.+-5, "--.tc $2 a?e&cj 

?-fG GERDES k o  
bJS kikT5 initEST Go ahead 
tZ",nE\/4h,lE'1' Okay I'll just wart 

--2:- 5 ai::tl: 1s  lrrtnded out 
MS AILTS WEST This is the 

&,SU~,S'~? 

?A:";' DE\IANEY The exhiblt that's 
pi:88 a"a; ~ . t d  4 .;it now? No It's a bar chart that 
2; :? L;% tr, tlts summary He'll lust refer to 

AlirS WiEST Be used Okay 
hAR DEVANEY ti I haven't said, 

: 5 ; 3 ~ , ~ y : [  $3 
I?' '~+':::e*z t!\;ni.: we're ready to go Could you 

" Y.:~,~~ :,:-tm;ry by lust givrng the Commissron a 
i* i l  r - . r r r t t l n  s 

,A ~1 ,,.?,,, , Z I , ~  hi your background and who you are 
2- &b,? , *.r? fJ+. iircerrericc 157 
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fi,, -,A . W .  I," "... 
.:,tLs4 , 5 :T T ~ r n  Freeberg I'm an engineer by 

I've filed direct and rebuitz! afijdavits Gn - -. 
behalf of $test on Ch~ki is ' l  ;?ems 1. 3. and i3. as i::e 

psi discussed C!~c;ilrst Item ! ccncerns both 
truck.srde interccnnectioo and coilocaiictn 

I'm addresslog the !nterconneciian p o ~ ~ r !  
of thrs checkfist item and mpf~l lov: witness. 
Margaret Bumgarner, will address the coilciczticn 
portion Trunk.srde rntercon::ction slim !or rhe - #. 
exchange of local calls on trunk grpuo: betiiim CLL:. 
and lLEC central office switches Put srnpijj, this 

form of interconnect~on allows the retali cistoner $ 2  

facilit~es-based CLEC to easiiy plzce a ~ ! i  la a 
retail customer of Qwest's or VICE versa 

A trunk group IS a set 4 tiansmissior; pzifs 
that are connected 10 trufik.jij& switch Xns d z 
CLEC at one end and the trunk-side ?t;t7(!1ch p3G5 d zE3 
ILEC at the other end W~th the Ijraptr %Bv,"c:e :n 
each sw~tch, the calls wili flow 9ePt;een ney&or;';s 

Checklist Item 3 cuncerns CiEC Z C C ~ ~ S  rc 
Qwest's poles, ducts conduits. znd ri$;-rj1 way "pace 
This checklist item ic, straigtiliort$ard it inv3~es 
Qwest's havrng methods and procebur?: in ptace tcr ~r,e?i 

rts obl~gat~on ufider the a d  ic? prsvide CiECs \riitn 
access to these faci1it;ies and space 

Checklrst item 13 concercr the gaymefir 

10 
)* * ."*%%?&", y.* C 

a 
. l , is,~,  ,. b g t 2 1 ~ r ~ :  n the State of hhnesota I've 1 between carrlers who erchafige local cajis cn ;ru@ 1 

1 li h:!~tkj QYe52 5-c iis predecessor since 1979 in 2 
1 J ,a+ s.4; ?RZ ~?t;wng :onstructron, admrn~strat~on, 
i 

3 
i 3 i". yA,;g aqz upefa!ions posrt~ons I've supervised 1! 
2 &: 5q@d- ?r.~tsnst%e ior placement and splicing of 1 :, 

5 
t rr*  ::. . r * ~ 5 m +  :I LC xl J ~ J  is92 facilitie~l I've superv~sed 
r 

6 
:tVr ca ?$ar adnirnistrators and facriitres spec~alists 

r * 
7 

r - a A-:~ 'Y~::?ziri;~i: records of idle and working cable and 8 
I i  :,i e r;::"? 2 ;  ~i" : i@?t~r ie~ as the orders were processed 
t .,? 

9 

i - t te  i:%fitnr! t-::leofi~:s for cable and electronics 
t, < f l  

10 
E * $~,(:*"$rt~ :u"iesmou:er models corriparlng the economrcs 11 

.F+ % 4~ iagi?,s "~ltiv3fk atigment options switching, loop, 
6 5.. 

12 
13 vs; ~*.19~c~~~e :iarisnort and I've developed the 13 

,. .,t v.fL**,.%P- p{ h. e .--:. ,,, , u .  ,, ,d,toess cases for potential new off~ce 14 
1 2*S.>. ..#? 
& 

, , v ,?.+ 15 
t 7jt5 ;s~sl!jf as part of Qwest's wholesale 
% r 7  

16 
i - 2 G:::"; drncteil the development and documentation 17 
i -2  .? :*~,*$~?i'iirg and ma~itenance processes assoc~ated 
a T -  

18 

5 "lY 

x :r rc;i. ttsiaie ~nterconnectton, and unbundled local 19 
3 E, 2- ~ : 4 5  i C  C G Y ~ ~ F :  ihai bas~c prov~sioning and * >% 

20 
7 - 3  T*+%anrS 

f = . ,, het; ,n place to support the init~al 21 
': ;\:: :! nhoiesa!e rer~lces Mo5t recently. 22 
A: a::.~., :3:::~1~ii!erl in many state proceedings 23 

i -3& 
3 cr?? 3;~: sa? seen seeking approval to provide 24 
i- y 

*A m:?i~>%2 iewces wt~hin its 14 state region 
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group between CLEC and !LEC ce-ntrai osce witches 
Thts checklist item has a c l o s ~  ire to ihe 

I 
interconnect~on trunking aspect of Checklizf item i 
Generally. a carr'ler bills its min retail customer !w 
the costs of originating a local ca!l Whfil ihzt caii 
15 carr~ed over an ~nferconnecticln trljnk g10:~r) tc 
another carrier tor termmatron the carrier :ha! 
terminates the call bills the carnei that triii..ins:irr: 
rt Since the irsnsport acd sw:t;htng 72:;: ?isrc$:t; 
are applied symmetrica\\y try b8th carrie!~ {he ;jiqmE-:: 

IS called 'reciprocal compen$a!ion " 
Rega:d!ng Checiijls! 1. !$;e:.t ~;i~fct;:!:. 

exchanges calls with South a$,& CiECs 9;: ?,.$: C;:~:: 
trunks Each trunk can naridie cne siml;i;f,r$>i5 caii 
Sli: South Dakot? CLECj ~ a v e  t a k p  z*;ar$age - sf 
oter and have active trunks We!! i fiieri n;;l d i r ~ ?  
test~rnony in October of 2091 apgr~xmt ie iy  7,592 
trunks were In place AS captured rn Exrii9: 8, ; ~ , t  
handed out, this galfi represents a s:c-.ady g!'stitr! $:at 
the past two years a: an snn9ai rs.1: rji akc-i;t 30 
percent In january zrjgz, r h s ~ :  trl;;k: aj13';';e;; f2r 

\ 
t exchange of 79 ni!!iofi m:cbies d ~3i i~ t .g  ,.. bcti.;~e-. ni.;e:t 

2nd the sly ZLECs Tirat's m:nu& per rr;.~rtb T-:;?:e 1 
data show tt,at ic:erconne~!:cn :r, c i e ~ f i ?  ~ t c a c g  i 

i 
--& 
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i 3 
I Cr,EC$ it1 S ~ r i t h  2akota to compete and be successful in 
12 5*:t:dinf: i3caI excbange servlce 
i 2 Qrliest a continuing legal obligation to 
J ;:r:.iide tiliic!y good4arth responses to future requests e ! I -# "?.r pi?? ~ r l i , " r ~ ~ f i i l e c t ~ ~ n  irunking As part of our 

15 ~~~~~t t,? meet t h ~ s  obl~gation, Qwest and the 
* b r 

8 S&:",t? Dakota carrters that are iqterconnected ~41th us 
8 ~ ~ - 2  i? we\; documented access ser5{lce request process 

/ t  E.F .. - ,,,~ittr;rg ri i  inese requests This process was 
:if.ieoxx$ ti?,? national standards bodies and ~t 1s a 

: *if.nat(. : r.,L,.,i rpty ~irnt lar to that which rnterexchange 

2 
- 3 t p  pr: 4z;e ion& used !o place orders for exchange 

;*i 2.: 78;: 

1x4 @we;;'~ tllzlniate obligai~on IS to provlde 
~ r %  
4 ,5f ~nr3-.:r:a?re;t1-=ip triinklrig ~n a manner that's 
t fs *:-:~~cr*?tnalorj, ihat is provrslonlng and repalring 

5 t 3 : % i ' h ~  M iuS:iantral power par wlth Qwest's 
[ti r to :f~~:?~:r,sfig and repair of local rnteroffrce trunks for 

i .  " x g t * +  
,,* 

l4a.t- aa yoir measure whether that's happenlng7 
'2 9 1" X+'< :4ji:, ~~!iabora:ive Qv;est/CLEC ROC process resulted 

(2% a'& 
cp :: aei def!neti measures or indicators of 

!I? Wvnance These measures use objective criterla for 

124 ?.ad+. .> bez:,idntnfi + 7. trunks repairing trunks, and managrng 
1 %  i t -  ~ 1 4 : ~  E:c;kzge to develop an overall p~cture of whether 

Q ~ e s i  pole sp,zce vitth cable teic,:r,;r; cr$dinf: s;,;:.;: 
who may also t;e pravlrjlng lucai te@?.$" &~r;.iz : 5 

not aware of any requests for i:gQt 2: ,r;ay ;six :ef 
duct space except perhapt, In coni:;?;.:',;r.? ti::? 

collocaiion 
4 ..+ + - , r g i  d~ 9 -+g: a r?:;;& Ll . , .7" ' *  Qviest 1s cornnl!tteb ,t + 

good.fallh responses to reqces! fs: ~ P F F C C  -",*.. :z .- *,.& ~ 3 : : ; ' :  yi 

ducts, conduits, rlgftts &nay in $15 ,~5:?>3:~.:; 
,.fin - c  C f i O  +"%#" ~i.r-.-a.'"-., r lnterccinnection Agl~emen?, s:.;;: C: r , , ,  . : .&  

has a weil.d~~yrn$fitE;? r ~ i i t i f e ? ~  Z:T~:::? y~i;;, ;i*fs 

process for illling t hEse requcsis 
inquiry of Q ; h ; ~ c ; ' :  ~;izn? rf35rg: 

IS the first step 10 i r i l~ng CLiC :e:qiic$. afi-; i;'i 

generzlly completed in !G caiec&r &ya cr ic;.;cf if 
the CLEC wishes Lo aroceed ~ t i t h  ihg r:q& ::&h: 

ver~flcaiion 15 the second step !I$$ ,;kr:ire.at:e?; 
invoives a phys~cal insper,tio?! I$ the ~ 5 1 5  Qr :B?:::::;;* 

route tha t  the CtEC v l i $ j ~ ~  tf5 C ; S ~  @:eg irf,,+;: r$ 
complete all fidd v~r t i i ca i~on  !r: 35 caliy&r ::2;5 5: 

f e ~ ~ e r  If a request must $2 $s,ni& r t  i s  :"j;.ilc a?:;: 
communic;lied no! !ate( [hzn !kg $ 5 ~ 3  t23.:4! :& g! 

the process 
if it's fiecessary p:$@fe thz pc5e $! 

conddit for CLEC acce55, [ : t i ;  ma& + g 5 q  a i ;~ : i  5 
completed on 2 first.come, hrgt >s:v*:$ E;i%:n ;.!? 

- %v*m*,,w--- 

*I, I L Qnesr: 1s aravrdrng -terconnect~on trunking in a 
14 

li '":Bp,i,3:',i,"rcfi'i!fl~tory raqf ier 
1 priority one ars~gcment ;n Q,~~,:z!'I: ::.Ts:$~:l;:c ;,5-,-: 

2 t schedulrng system A CLEC pa; ~ ~ 9 %  c:i,$i:': *c;:*.;: Z A : i  5 

1: Kriaz do these measures ~n South Dakota tell 1 
1 .,$ a2cut Qwest's perlormance? Qwest has cons~stently 

z::c: ~ro~i.;roning due dater, for interconnection trunks l r 
1 @ ail2 W C E  Gcttiber provislonlng intervals have averaged 
i: =I ~pp~o i i rna te ly  20 days Delays in provrsionrng trunks 

2% rery rare and instailation quality is high, as 
32rrofistrateb by the absence of reparrs during the 30 
day$ ioli$w!ng rnstallation Repalrs of trunks have 
taltlf been needed and on the infrequent occasions when 
'wirr, have beep necessary Qwest has consiste~tly 
::?:r;te:! ?her?; in less than two hours Cali blocking 
:, vvcrs: rionexistent 

Ri.gard:ng Checklist Item 3, Qwest offer; 
access i,o poics, ducts, conduits, and rights.of.way as 
fes2:r~rS by the Teiecommu~icatrons Act of 1996 ~n 
r p" 7 ',?" l? 

Y Y I I ~ I + I I  l ~ 4  Qwest's commrtment Includes prov~d~ng 
:?.ejj to conduit and rrghts.of.way Into 
?btr:pie Isnant envlronrnents such as apartment 
seii3:ngs and condominiums Qwest currently provides 
$pact .;to other South Dakota carrrers on over 7,000 
9 c . i ~  Eiy my count, at least two South Dakota CLECs 
ca.,.: laben advantage of thls offerlng Th~s  carrler 
::3tf~.i daes nat include nine carriers who are occupying 

"erŷ .x-- . . 

3 perform ~ t s  v;dn ver;iicaiicn apt r z a g ~ .  :sty ;;,;I* Fz - t 
4 process I: very simitix tc tka: cils~:~zfa *p. I:e 
5 testimony of Ver~zon's v;itrle:~ei :n cb5 :tala: I*~P+: 

- ! 
6 27i checkirzt appxval nis bee? grd-iez 2 VW;:~: 

i 
7 Qwest's obit gatton; are :mrded ic Cec:.z- 1: & r 1-k 

1 
8 SGAT, in  the Qwest/KGXC agreen:en: ~1~~ , *, >e 2:rckf 
9 lnterconnect\oo Agreemeqlf. 
10 Regarding Checbiist itsn 13 
11 Sectlrjn 251(b)!5) of the sct rils;,:,r2; 21' ! ~ z z i  

12 
j 

exchange carriers to ~s1sb~isI-1 ?e~r~icia ::r9;9-:3: :- i 5 
13 arrangements for !be transgorl as:: f t tF F,S:~:Y; ;: 
14 telecommunicatrons Qwes: iatr:f:r;: ti"? 6?2 ,:I* ::': 1 
1.5 Checkf~st Item 13 r:qij,r&meiit ,$ ~ ~ f e * . + * *  riiii- . - .  t n t  - - ,  . f 

I 

i 16 compensation arracgi.m+r::: in ~ C : ~ ~ ~ $ Z = - : ~  A + k  i, 
17 Sectron 252(gji2) ; I 18 Specrfrczily as Car: T,: 4 s  ~c.:ri-".!.rfs~i: ;: 
19 ~nterconnectlon Q:;E~_;: pr"j:'lde: iec:3'0~3' :;-.*; s.;;r' - ! ! 
20 arrangement: unaer rr?e term(; 37:: c:-,za;c-,r; m+13z f 
21 provlde ior th5 n;utuzl aod r ~ ~ i ~ ' 2 t ~ '  re:;,?f+ :,, 5~:- 
22 carr~er r;f cssts assocrater: vir:h :b$ :~Z:.SRC*: z-li 

i 
b 

23 term~nation on each carrier': f;e:j~i'2~: 2: I: c: :-/ 

24 local calls that orrginate on tt~i: r:a!it;'; i~.:c:s: =:: *f 1 
25 the other carrier ant? !ti& are z ~ez::.-t:  

L-.-rYo.r;lUrw'wL-Yli*ri*ri*r-hEl,.-hEl 
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1 aaorayimation of the addit~onal cost of terminating my ii5.v r a , ~  
wen tali: 2 ---+;*t: 2&*?,:, =*L? * *  

r ,  .,..-..*- , 3 

Three carriers have entered ~ n t o  conventional 3 14, :re&-yz fy 2~ c7z-: i'r2-4-et -'- : ,z- ' - / i 
4 r.?aciocai compensat~on agreements w~th  Qwest Onc vJe i,.3u,c 25, ! V  ?: - T " * + + F - "  GZ,+ i" ' 7 ' : di %Act " i * > C  , w L  e ..i 

carri2: nas an Interconnection Agreement w~th Qwest 5 epi5l~z *?'" "2  f&'W' .d . "Wid 4 
i 
i 

:fie!'$ stiictiy bill and keep wlth respect to exchange 6 ,!P f r 9  -* $ , - - -  
6,- -%!..% +f L d '  : ? ~ - 7 2 ~ z  

i 
r 

7 &,&c,-*,,--> +* ;rb,,c ; 2;; > 4:** $. c" ,*F +*,,-* L! ~lxlll tafirc When the parties agree that each b48..L.lv :.I - J2 ,.. -L I L a  i 

$ 1 ~  * r i  3 % -  * 
itti\ igkdy cv:e the other the same amount oi rec~orocal 8 , U P  , " j*' :; I 

9 ~r ; r ~ ~ , t r g  ,: a,?.& 2 *;- 2 *?:* --- ,. 6 w m o ~ ~ s a i : m  they may enter into an agreement that 
1 i 

fO olLw nat rn\;cItie a transfer of nearly matchrng 10 yc  ;:L-.; +?h 2:- *!.al -- 37 .. i 
r: 

11 'li;. z. -;,;.c~r.--? j eay,.rients i'h~s is called bill and keep a * l  -la 

Two South Dakota carrlers have what might be 12 
nncrn + a r l  x I *  

&yy,.;s.~:z:j~ 'fl: ?' * I 
BY f$R f C m Y C  

i 
'$3 cai!eil traff~c balance agreements These agreements 13 LS-~EQZZ 

14 Q rr.3fmsg f t r  ,C;2%;erg 
i 

f4  aliaw for bill.and.keep while local traffic is 5 
'$5 ap~roximately in balance when or~g~nat~ng minutes are 15 A G o d  r;rorn:r.g 
16 corriozred to terrn~nat~ng minutes These agreements 16 Q 1'0 r$;r :r, 2 ~ '  cr ylii:ra * - -  *-* .z "I :, 1 

zl!w 101 conventional rec~procal ccrrnpensarion when 17 t&img~y cezjr+,~j' kc?: :I;G* t$;z, ::.;e :",P =*''.- 
P 7 

48 traific IS n@t balanced 18 ~ c n ~ e r n  u c , J  e i l * h  ' 6  I.. " ;' - !, ,. -- ,.-* :->,t I r v;~c-,* .+ 'z'?..! " #. ,, a I 
19 ~~rn;~~~it,a!:r,n /y 7c.m q g + y  3 2 ~  : k 

When I filed my direct testimony on 
Cctober 2001, 1 reported that the volume of 20 &j r,g,-: '-8: g - e ' a  -r - 7 r ; ;  t ;  I 

21 pzge 13 l: ;;artc, ;;a$ : 5 :: ,: *= Ti,: ,'* 
1 

interconnection traffic exchange was about 50 mill~on i 

~r i iu tes  per month, 50 In January 2002, as I rnent~oned 22 a%gav,! 
r 
i 

3 kefore these trunks allowed for the exchange of 70 23 A i'm i t i t r e  
T 
E 
I 

iiron minutes of calling between Qflest and the sir 24 Q T~Z:: if 19 i j. 

; , .. % ' .+ , -*' L. =- 

2 L E C s  Thls IS a signrficant and steady growth over 25 saying ci;rrKi 2: l r i "  g a l f i j - * - . = - d r * b ; - , r  - ",+ - a . z  
I 
i 

, =  --A 
18 2; 1 

the nast six rnontl-: This gain represents 1 ~n~~:rnatian 3.3 % !: &$;: $,,* 5 , a5<  i ;'":-* 
aporox~mately 40 percent gain ~n six months Payments 2 A No 

I 
Y e 

Se!,ween the carriers are also growing 3 Q jt so  ad;^ ape? r 3 he =;*': : ,;,+9 2 ;i ,;; $+$ : 
Qwest has a cont~nurng legal obligation to 4 t ha: c3irect7 ! 

aiuvide t~mzly payment and accurate b~lllng of 5 A That's can:: f 

6 t,j:2 j q *  - L - 1. "S .- r i recrprocal compensation Nondiscrrmination is ensured ,,.. +,.",- 2 r ? v  --t+ : 
t j ~ ~ ?  Try& bzw 

i 
~ , ~ n c e  thls particular checltl~st item IS associated with 7 

a , 7).  9 , ' -  

t 
1 

Iwo RCC.defined pertormance measurements The audiikd 8 ? , , 5 $3 s y  1 i 

cerlormance measurements provide objective crrter~a 9 !".I tw  , .* t,i2 Tt't'"" ,xae . ' I., 1,  ' ;; -. 1 
associated w~th reciprocal compensation in each month 10 n,ie;yy,; Twb3r - ,~i:, i 
from October 2001 to February 2002, Qwest surpassed ihe 11 ('- . 1" 

$2, n h i ,  ,'r E:= ,i1:Tr~:[-: 
- - " ' C F  C , * ) t *  '" ' 7  

I 
1% 95 percent benchmarks for each of these perforrrance 12 : , ~ L L ~  q i l  ,- # # 

f 

neasures n i t r  : I , ? , ~ I ~  13 ~j-!~d-...p 1 I 
14 (t G553 n;~:r,np 81- ps- -a  .: 1, q;, t,:. , ,-. *'..k..* - Qwest has continued to improve its processes ' 3  5 .  - f 

15 and rt has revrsed them to be even more responsive to 15 In h2,55 ,-f'J.p: :$. ;+t;. w, '. I " ~ V - - ~ -  - =  - - $ , ,, ,, 7 ,, 2 : y 1 y > *  

!6 CLEC needs Qwest's most recent lnterconnectlon 16 e;!fj F~hscwi a ;J;: ; aff ;a F;:. h.1 r: i 
- x 

i 
51 Pgreements refleci the advlce of regulators from 17 Corp~ratrc? ! an 3 2 ~ 4 ~ :  ;ZW,{~ :I;* 2 i 
18 wrbsl~ops in other parts cf Qwesi's ILEC geography 1 e- f e ! e ~ ~ f I ? i ~ f ~ 1 ; ~ ~ ~ ~ 3 ~  !263<l 2:: ~ $ 2 ~  R t -  "+: rB:i. k 
ifi m e  Cilrnm~ssions of Colorado, Idaho, Iowa, Montana, f 9  i t i $  ;G !ii~::;:*.:~Eti 2 ' 5 ~ ~ 5  

f 
i 

Nebraska, North Dakota, Oregon, Utah, and Wyoming have 20 ar~angemcntc, zjyc4 i;dr.> , :R 5-5 :;! 6 r <  ii',s 2 1 .. + *  ear - I 1 
f~unr; that pending review of the third party OSS test 21 IS? ti-cfCB 

22 Qnvest saiisf~es Checkl~st Items 1, 3, and 13 22 A I ocfic! t n ~ , ~ ,  :",: '-; f;nn :.! .* Fs =-- ; w :  

j 
t 

I appreaate the chance to ofler this 23 ;r,:rn~ fii ;*r&yi a~fy .m.y '  s +I ll. &.:, 4 - L- : i J r  - ! 
endorsemenr oi Qwest's sat~sfaction of these checklst 24 10 5~ f a r  r,af +:. :r< I-:,V ..re 2 + ~ r - " .  ' , T 5.. *.. 

i 
i 

c t m s  and I'll attempt to respond to any quest~onr, yol: 25 car( t r  i 
- - 9 . - ~ - % . . c - = & - - * ~ - 3 ~ ~ w * .  ==*-x.4-YZ--,x *-,& J 
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JG A 
21 
1 X 
13 
$4 
t S 
re; 
I I 
18 

L I 

: lin3ersiand your tesiimony to say they were included 
I!; !3e SGAT IS that true, or w ~ l l  be? 
Thai's true I'm more fam~liar with the SGAT 
ti;3w does the SGAT address ihat issue then? 
BE SGAT aligns w ~ t h  SCC's pronouncement that came our 
i3 kprrl of last year that gave us all adv~ce about how 
tnat trafftc should be subject to ccmpensatlon 
And what is tha: general arrangement? Can you descr~be 
that f ~ r  the  commission^ 
Sure 11'5 not a simple explanat~on, but yes. I'll try 
I ?  The FCC was faced w ~ t h  the quest~on of whether 
tnal trafflc is local In naiure or Interstate in 
na:u:e And ~t sard that that trzff~c was In fact 
~n!armation access and specif~cally not elther local or 
Interstate However, ~t d ~ d  suggest that traff~c 1s 
inierstate I D  nature 

In making ihat declarai~on i t  also said that 
tf carriers were exchang~ng traffic under agreements 
thal d~dn' t  specif~cally address this traffic, they 
v~ere subject to a set of rules If in fact, there 
AYE e ~ p l ~ c ~ t  language ~n their agreements they needed 
to  foil^^ through on those agreements 

The FCC established recommended rates that 
should be used ior compensation of that type of 
traflic, 11 the carners were exchang~ng tralf~c and 

22 
tlxchang~ng compe:satlon In the first quarter of 2001 

1 Those rates that the FCC prescr~bed tended towards zero 

I S  over a three year penod, tended towards b ~ l l  and keep 
4 aver a three year per~od of t ~ m e  And ior carrlers who 
5 are not exchanging traff~c and exchanging moneys as cf 
6 the flrst quarter of 2001 ~t took them to 
4 brli-and-keep as of the effect~ve date of the FCC 
8 order 
9 B Oliay Would rt be possible for a CLEC such as Black 
1 0 i i ~ t t s  F~bercom to  opt into that port~on of the SGAT by 
11 ltselP 
12 dl Yes And I belleve ~t has 
13 4 9kay I'm a parrot here nght now Did Qwest make any 
14 payments to any other CLECs for ISP traffic7 
15 MR DEVANEY I'm sorry May I ask 
16 that a trme frame be placed on that quest~on? 
17 Because the law has changed so I thlnk the time 
18 irame may be ~mportant 
19 MS AILTS WlEST Do you have a time 
X irzrne' 

/ 2! 4 8th~ i ~ e  )as1 SIX n o n i n i  
A C33 you ask me the complete questlcn once again 

8 fj Maybe Eas Qwest rxeived payments from any other CLEC 
winin the last six months for ISP traff~c? 

MR DEVANEY I may also ask are we 
i 

2 p ~ ~ c ~ : $  r y  59 :=eJ':$ r*$;,yq.=; ;'." * cz8- .,* I 
3 

! 
&~rre.::: i B 

4 Ai Trlii: i 
5 Q c3 tbz2 ri; .+A" " - ' " - '"" " "o. - = I 

" .,** 8hr,+*:,c,t t <  <,'& bfpY::?c ,,+';,! 

6 yes ;re! 3t 
1 

7 Q ~ ~ Y ~ 4 ~ - ~ ~ i ~ ; ~ * ; ~ i " ~ : , : ~ i ~ ~ ~ ~ ~ ~ l - a ~ * ~  , , . L V ~ -  . , : 
i 

8 An; + J P ~  2 :i qs:l;+2 
9 A i b ~ t  
10 Q m, .,* ii:n + iV rsq: :-a- +,F~: qnpd $ -., p.. :, 2r ... fz,r,: j 25 ,- . 1 

i 
11 be:;bh~2rL %!, ,: f~ $ zY" :;;:; xt,LT: :~;LJ ;=l:+ s t  , ," 
12 act~a i tg  rez(*,"$ ::,ib ;&:+ :ep;i:i@? 

13 A i k ~ W ~ g . J l ~ ~ " ; ~ ~ , ~ ~ $ g ~ : r ~ ~ m - : ! ~ ' * : " , y ~ : : , : r ~ , ~ ~ i ~ , r  
5 
i 

14 re;s,fine, tpd; ~ ~ ~ , ; F , ~ ~  ;i"~ 5~ e t cL 2h ; h . , r ;  w _ ~ ,  ,tic: i 
15 one 01 :fth;r,r! ,; t , ;  s." T,..Q a vr 5,'&,. d G  ,.. 

*-" fi - t a r  k == , 4- +4*,,., 
i 
i 

16 iii2;ch I: ca'le; : ~ : 2  4 :rLt2 ,+, 1 i 

17 caref.j:iJ !&+ 2 : $ j :  2' : - F -  F 2 ~ ~ -  - - - 8 g r e +  i*: 
tr*lr!S'pr':C* "A*' ' 

i. 
18 ij l i ljrl  ,,+* a k : f ~ : : l r ~ r ~ ;  zni: ilsj,! : 9.7 :, ,::.: 5 . I 
19 ~ ~ ; i e ; t ~ ~ 7  ~t 2:;i 323 +,:zt"zf:$ b ~ c 2 e ,  #re : ,L-- 

23 result: a>$ ib,fi e -+ C-;g,F- ,  **. s . a r )  * .  .- 2i ,= ,J I 3 : gee: . - c :~ -  i 
21 $ 5  a,,U - a* - +  . *., 6 , +  , . -- T~.Y~ ' a  ,,: t 

f 

22 Q i;tey p; -. ,- 
I 

., .* a* :.; ,,' 2 't:: 3- 
t 

23 ;q:ercor*,~$cr: ;%% j ,;,, -i,-r - r , I ;  . 
24 p ~ i y ~ a ~ : ~  cats ari:p :rr+ ~2:: q f ~ * + * +  - k , **z, r- a' 

25 r;4siet.t :s T~$~,.Q j T-; L ? , ~ . ~  t 'pP- * .,, .8--. c .,- . ," , ,% - Z  .ip-r ",, -1 - L  -- i 
G 

" ~ T ~ ~ ~ - - V I I U U * ~ - V I - V I - V I Y X Y X M - - M M M M M M M M U U *  
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trie requred level of qual~ty Is that what you've 

3 A What 11ne are we on? c.,3c3cr$ ;'jr LP,~ ct25;.:-----b ??I, - -3 *# % r~ 2.4, I~,:'~$ 
- - .. 

8 1$ L~nes 3 through 5 essentially 
5 A I see What was the question? 
fi 4 Is that tcstiniony related to the 95 percent benchmark 

8 A Ma Actually the 95 oercent benchmark we lust !he m ~ :  &b2eqt !3 ?~eafy ::I 2): ;a:~~p:e* E 
d~scissed IS assoc~ated wlth Checklist Item 13 and this Qweg 3 C l i C  f.fi' E r Z T ;  e ;5" 5 3s :* ': K:sp;* 

wcdd be a 5::.$e !afge arc; 
11 Q So v;isat are the requlred levels of quality tor 

12 4 Go you hat? ar:j :&a +&fiy FCE-;&T R~",e',,;e2 *: L;- 't.2 checkllst ~nvolvlng lnterconnectlon? 
13 W Good questlon Here ~n South Dakota, I believe there 
14 are no specii~ed benchmarks or established benchmarks !rud{s? Trunk grct;~', I sr.;-'tga~ 

15 A vjdt i ~ f r g e c t ; q ; g d * * + * ~ ~ ~ ~ - - ~ *  $5 Instead, those performance measures generally drive +,,* L,.lc ",4ei , **$ ?:@: ,-;em 

!6 ibwards nondiscriminat~on through a demonstration of 
uarity with feature group servlce 

So ~n fact, what's ha~penliig is those trunk 
19 groups that are arranged for local ~nterconnection are 

compared to trunk groups that are arranged for 
laterexchange carrler exchange access And it's, you 

2 &TIC)&, a panty comparison there as mi~,ay 8s 5:Z grf; 3:%77k4r =?,-* ~2~:: ;r Y . *.: --~+:=i:' :: 
3 4 Oicay I ' l l  d~rect your attentlcn to EXhtbit i9, page trl;nt gr3ii~: 23 i~e,g :r'? t,r,:i r,y:jr :+ .?-gw;+y 

24 5 ~Jease This is  your redlrect rebuttal, excuse 

in that rebtittal, you mahe a comment to 
Mr Witson's esseni,ally aff~davlt or h ~ s  testimony ~n 
i ~ n e ~  i7 through 19 essent~ally Can you tell me what 3 g Qkay $3 !;;u >age a:, ! :  a $  .i:, I::- $-* 

jcu mean by that sentence ~n lines 17 through 207 
:iz :ern: :j ?, ' irrif~ -3 :'icv;: 52" ) :, 

d",cnZe t t~ , ' v  trL?4$ a r t  c;:k*: 2") f,**c,", ,: ?: MR DEVANEY I'm sorry What page 
tnefc 2 $gstf,,: ~ g - p  !r;: ;it ;;::E 

MR EVANS This IS page 6 P r* e A $Z:E i;';'$~ a ,L,i ,-? :PFn, :: 2f2"t ; :: - -irts ;' 

MR DEVANEY Thank YOU gr?,p i: 2*i 2;;ff.: :;r:* :t :tj;,,t;: * : ,r 
!B A Tne ci~cumstances there involve a carrier who perhaps !sc7 ;bz: 8 1:;:: : I,: se: zrz  z 4 ; y 6  *: :; ;+-*;, - 
21 had formerly establ~shed a trunk group wlth Qv~est to can ssibrt: yqc: : : r ~  t;5zf.z: +.. '?  . C .  ..? . +*% w P ';* 

exchange one.plus calls for example, that IS an agcra, ~ y y , ~  CiE: yii~ze~ 3 9 2  2::":.i,-:r: !c.. 

13 rnterexchange carner It m~ght  be an incumbent local 
carrler who's located lo terntory adjacent to Qwest 

15 and has a trunk group IR place 
But rn any event, any carr~er who has perhaps a@r3j.r.p~:.sagnr:rd r;i 2:3,5-g ee:ca;ee 5;:. t: * :- 

t7 arranged a trunk group, arranged that trunk group forv o: a ttrr: ar&r CQ~:~+V~:-;~ Cr : :?;: z %, >: 

18 through, for example, an exchange access tar~ff and has [Lfc& zfrJ~f$ rr : ig ~ 2 ~ ;  i@& z: :-%: EF: 

f9 arranged a large d~g~ta l  plpe as IS falily typ~cal, a ;hr? h c  carri?q $bare a g r ~ s  r,n a i: 2 2432 2 ': * ;$i: 

'# parti ~\ei~::r~i ~ * * . , ~ f t  f , ~  "i ?-,r*,**w:' ' * a  %qd,bi + 3 DS.3 transm~sston fac~lity can phys~cally handle the 211.F# ,. ..ST- q5 ,.** A< , ar $ * A  . 
21 t'nrough put of 28 DS-1s and ~n many cases the pnce for ccmpt::c: a'r< c:::rs; p~; ;q ff:r 

the DS 3 ~n the tar~ff 1s somethrng less than 28 times $y2 a: p5 ::A% $5;e 36&.3-- : ., --Tx-i +."  --~,- - e 

23 the DS.1 So parties tend to establish that DS.3 and 

r-r: 2r: 2*i,:Sr$ ;, " f  -**. *; -+li.. *. =",+ - - s - * r v , .  



!*9:1;~ c:ysa?tes and that  at a very specific t ~ m e  when 
b211: C~:?TI;EIS have technicians on hand, each instructs 
"be sii;.!ares to begirl to send calls to this new 
rr:j.;:zcr: iac:+t,y which becomes the new trunk group 
&i,* 5mfi co?i;rmlng test:, the Order IS completed and 
:?:& p*.~".begis$ to handle traffic 

8 .: *qse,! f a  Black tillis turning up the trunk groups, 
;!G;I,; nave any idea vrtiy Qwest turned up the Rapid City 
?;1fik $fOiiP id  of the four that were installed for 
$lea:$ +!f'-r FI hcrcoml 

& - 9  :act !ar:~i:a: w ~ t h  that particular request 
4 % * $ I  a:y?l;t? iestr!y rn these proceedings that might be 

:s? :3r vr' !h t h a t ?  
A 1 fi>!,i:!? r ekpeci that Was t h ~ s  In test~mony that you 

" &$ ![.!?dl 

a '$2 -1 Yi2S ',Ot 
js, :i; ' &n'i think $0 

MFi EVANS No other questions 
Tnrlni, j'cu 

MS AlLTS WIEST Staff 
MS CREMER. Thank you 

30 
K^, CREMER Are you plannrng on 1 

arjmittlng the  SGAT at any point? 
- 

1 2  
1 ,  1 S ~vIR DEVANEY I bel~eveweare,yes 3 
14 MS CREMER Can we do it now 4 
' h cecause i need to refer to 1t1 5 1 F MS HOBSON* We don't have a copy to 6 1 : 
1 '  art. :@t now 7 
18 MS CREMER You gave everybody a 8 
g 0 ,*"" . ,.,,,;\: GVe've all got a copy with us 9 

-3  MS HOBSON We don't have anything 10 [ ;; :G mark for the court reporter at the moment I ;^  1 I 

i: MS CREMER Do you want to just 12 
j ! j   eke 21 the SGAT? Make 21 the SGAT What about 13 
% +& itis t13er':y reports' Are you planning on putting 14 
f i$ !F:zE 

l + g  
15 

! d MS HOBSON Yes Same issue we 16 
$ %T 
% mn': have tPem right now to be marked 17 
1 .g : $+ WS CREMER When do you plan on 18 
{ ?$ c w g  :$a:? These a re  the wiirlesses we're golng to 19 
'a? l OJ r?,e quesi19ns of that, the Liberty reports and the 20 
j +q CSpr 21 1 ;9 - $6 HOBSON Weli we were plannrng 22 
~2 to 63 i t  when we have copies that we can have 23 

*I ;r:a'ked We just don't have !hem here right now 24 
f 25 $3: if ycu have copies, I belreve everyone has been 25 ~ - -  
PSCStQM REPaRTlNG, LTD. (605) 945-0573 

served with a copy wrth o ~ r  peiitfon $/e just 
don't have anythlng clean to give tne CGLfi 

reporter r ~ g h t  at this moment 
NIS CREI4ER fdhy ywoaldr't WE naye 

the Commissron the origrnal file; 
MS AILTS WIEST It's dovittstai:s 

We just drdn't bring the vihole thing up 
FdS CREMER R~ght But v;e vff;olilo 

have that, rlght and isn't !hat what shoilld ae 
marked as the exh l~ i t?  

i4S AlLTS WiEST Right iA/e can 
cerrarnly mark those I! you want to take ;: snort 
break 

MS CREMER We're goir,g tc nes? 
Liberty repor:$ 2nd the SCAT, which tne 15  26 
and the Lrberty repcrt: ale 27 :h ra~$  33 ;r 
sonerhrng Ilke rha! 

MS LILT5 ,VIES: i ' h i ~  :G'JQ~'E rig,"; 

So 26 through 33 
MS HOESON k t a c b r n e ~ t i  tc trf: 

pet~t ion 
MS AILTS WiEST Right i e i ' s  gc 

get those and we'll get everything ;rralghtened 
out 

MS HOBSON No pfobiem 

32 
MS AlLTS WIEST 'iie'il JC:! ta;e a 

short Dreah 10 minuter; 

(A sho:? recess I$ ?zken) 
(Exhibrts 21 28 were mari.,ed 131 !C~Ofif i~a:!~*,)  

MS AILTS WIEST Let's go Dack ti: 
the record VJe d ~ d  go down and h e  g3t the 5GtT 
that Qwes! iired with its orlgixti set,t~ca p,t; 
the Liberty reports, and I'll just [ti1 yclz hhat 

rhe numbers are You can wnte then  i o L c ~  a82 ;.;e 
can have somebody move them in 'tie have 21 l c  tr15 
SGAT 22 is the i i ~ e r t y  report ~ r r  Checkiis! iteir: 
3 . 7 , 8 , 9  10 and 12 

23 IS the L~beriy report or: Checktjs! lterns : 
11, 13 and 14 24 IS the Ltberiyreoort iirt 

emerging servrces 25 ir, the  Liberfir report 0." Cj 
6, 2, 2r.d 4 Exhibit 26 1s the LlSerty report on 
general terms and condl t i~ns 272, an3 Trscii P I 
And 27 is the L~beriy report on ~ d b i ! ~  ivteresr 
And 28 IS the Liberty report cn tne Q?Ap Q i l i t 5 i  
performaiice assurznce plan 

And the:! it's my u8aer;tandit-g !&at Qkvest a::o 
would l ~ k e  the orrginal peiition put +i! u;iilcti I: 

98 mges Djd you want pi: your  petit:^:! cage: : 
through 987 

MS HOBSON Yes i!:ztcc, cc::ect I 
Page 251 to Pege 32 



US AILTS !NEST Okay We'll mark 1 restricts :he a ~ c t j 5  Cf C I E C  e n ~ i ~ k e e r  t o  Ias'i3C:.nee 

:'is: 35 Evhibit 29 the pet~ i ion 2 agreeme.it5 r;o ~311 i n:'i. t ip i :  I m talking i ~ z ~ i t ,  
f 

[Exhibit 29 is marked for ~denliflcation) 3 A I d o  
t 

hhS AILTS WIEST Okay Does 4 Q Why aces fiwest fee) ,il:tli,i;r, -, r a ~ ~ i n g  r:i: ,:cc,~ 5; 
ar:yr:oCy want to  move any of those exhib~ts 1n7 Is 5 to the SGAT altboiigh jr,t rer,t$mec':fx resri;,tiz.i .:' 

6 !tier@ any objection to havlng any of those exhibits John P,ntu;,~~c did nc: P , ~ D ' I I ' I I ; ~  t a t ,  '3:. $%, 1:: :c L: cr2 
afferecl and received into ev~dence? 7 A The modlftcaricns tnal i SU$E?FC !P vy !ek,tta 

MR DEVANEY I think we can 8 testimony sre the r i u ! t  of glti$ a r c  f ~ k t  SC;'~~~+?Y '&f:: 

$:r~i~il2ie 10 their ad-n~ss~bi l~ ty  9 2nd kT&T This 1; lariggap :!{at re;;s;iss >;:z 
MS AlLTS WlEST So we'll have 10 so its ~nclu:toil 1 5  rea!ry in ie r i zd  :s r,e a c : r r ; i r : , ~ b  

s h t t e d  Eehiblts 21 22, 23, 24 25, 26, 27, 28 11 VJI t h PT&T 
as6 29 Okay A t  this po~nt ,  Ms Cremer, l 12 

" *  / 
O:he: c i r r i e r ~  have 5;pre::tt' ag"e%'i.y! A 3 

aal~eve you were dolng cross 13 AT&T in its suggezted ia~gtiage Cs.;t ceftal'i: rz,; J 

s: has amended the SGAT i'm sorry John Antonuk, 14 have no probten with en~o~fa jg 'em&~t  ircm tpce 
I 

~ n l z b  would be Exhibit 27 do you have that in tront 15 S o ~ t h  Dakota Crjrnmis~icin to tzce teat pa:!tt~Ja3 :"c: :,': 
1 

16 back to a language that (535513'! I :~c~u~;E thr,rr:. :?i,*$z: 

17 But those were the GLES cC";G:Cm;:e: 
!% Q '::f,;i I'm going to start with a d~fferent question ard 18 Q Okay Thank  yaii In ?$ur Efkib: li7 

'f3S ~ t 3  that one John 4ntonuic recommerlded delet~on 19 A yes 
;' ? 2 2 15 a;id I dorl't know if you want to look that 20 Q Okay Dn page i2  line 2 F s , Y  I:' 

bp i t  $fIr:cilveIy extended Qwest's obllgat~on to the 21 A Got I! 
1" ' C  

: t 2 c  borders, that 50 miles Do you remember that 22 Q It talks abctl! the 5i;c fac~iltie: ca~e.: L,LL: iizC is? 

i 
I 

23 the s;f faciliiies ba:ed CiiC: !?a: j:,3 ' 5  ir: . '~f$" 6 

24 to? 
I 

wever, he sald that cost dockets offered Qwest 25 A Mibconti~enr, Black hill. i i ~ r i ~ t r r  ;%!'sj 5"' "i 

34 36 

i 
:he chance to address economlc lssues l ~ k e  risk hy 1 hT&j Give me a momer:! f'ii trl$p; rjf f i ! ~ ~ +  

i 
nhrs~rtng higher rates for lengthy transport projects ~f 2 McLeoo 
;4e econoinic facrs supported them 3 Q t4cLeod Okay '%here dczc, S;:,ri: '12~9 ~ E C  'I: c:: 

What wa: it that Qwest found Inadequate about 4 A I don't knoe off the ti3p O! my heed Lii: tmti nab$  s 
th,s approact1 io the direct trunk transport issue? 5 srgniflcant number 04 trurkr. 

lreved that the FCC, In paragraph 553 In the 6 Q Did you wer COPSI";~ C W C ~ C ~ F ; ~  5' ;";d 
fdst repcrt and order that came out in August of 1996. 7 A I considered t!iem 2nd trie 5a:a :=2: rr ' ; L ~ I ~ , ~  t: 
%de i t clear that an ILEC's obl~gation was to a 8 would suggest thzt i f  :hey ?NE a7 ;;::r:t+r.~t., !c 
ii7;lieri burl3 out of its faci l~t~es Now the FCC 9 arrange inte:connectim l l t b n ~ ~ ~ ~ ~ g  i; n ~ : j  "a,:" I 

wasq't clear about what it meant when ~t sad  10 exercised that oG:icn yc t  
" w t t d '  bgt ~t made clear that ILECs needed to open 11 Q What ~nforrclatioq did you iock 215 

arks needed to allow lnterconnect~on at any 12 A I looked a t  aggregated data 08 intcrcr,l%ctrt" 
>ant onro!he~r networks But when ~t came to 13 trunklng. a volume recort that i recc,i.? cr a St:"!? v 
:$:akiishing ~nterconnect~on, ~t s a d  that ILEC's 14 basls 

limited or was a l~mrted bu~ld*out that 15 Q On page 2 lines 12 2nd 13 o' tr;e sane  sl.iis,! 1.: a 

16 believe you're taik~ng abaut tr:e 2.2 fe~6~;ie 55 "1' 1 t 
Thls IS the slngular example, I th~nk, of 17 of ~nterconnec!ion 

back against a recommendat~on of John 18 A Yes 
hacr;t:iils Here in South Dakota where d~stances can be 19 Are there other feas~bie points of i~rerr ;~r :e~ ' : :~~:  
v ~ ; i  great we felt ltke a challenge here was a 20 your opinlon, than those !bar yc;u'(t [::tee! 1 
r;lasonabie thing Several states agreed with Qwest on 21 A Yes 
:?is $c;nt and so that .- you do spot the one slngle 22 Q What wouid those be? 
p;:l;tack that Qwest has made against John Antonuk's 23 A I think there's you know it's !nter;ce, t; C r  -5 I 

24 llmlt In other words this t s  ar ~rani:l?li "; $1. 2"::: 

ou Ill Section 10 8 2 27 4, which 25 I think tbe suggestion i. tPr; g c ~ r t  c;' I+I;~JC~;-II$P[~:P -- 
=EMiaFd REPOWTihlG, L f  B. (605) 945-0573 Page 33 IQ P ~ q n  36 
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: .. 2 ;e b-  ;+~*y$ 5.i >rig;!'.:. networi( 1 Q Okay My question 15 you talk about tongstardlr~g 
P :- :,4gp i f  jI:;lfi,cke 6 $ 5  !hat a reference to the principles Have t h o x  changed any rn the !ail 

4 A The word 'any7s a very strong word ! wouli! Ciy 
*A9 :,k'v'h:\ll'$ That would be they've changed very, very l itt le 

;,, .. ..ia ' " ... . L w  iu  6 Q Well what about d ~ a l  up internet access? M a t  hzs 
VZC CqEFJER I'q: ~ o r r y  that done to hold tlrnesl Has that changea any of the 

@ k6 'c;:-:,+e 16 r'm r,orry longstanding pr~nc~ples or how does that factor lfito 
4 3.t QJ-:P:F~~CP,:~ to We SSAT Let n e  just check 

10 A Certa~nly, ihose types of calls are typically longer In 
duration and desp~te the fact that that is  true 
carriers extensively still use Earl Ling (phonetrc) and 
Ne~l  Wilkinson (phonetic) tables to determine 
appropriate trunk group sizing 

So while ihere may have been ycu know scrile 
mlnor d~fferent krnds of effects of Internet oriented 
calllng, to a great extent most cf the carriers :hat 
I've seen both Inside Qwest and outside Qwest have 
contrnued to use that sarne trunklng theory to determine 

@ $ 4 4  ?: st3 :  hi: ?.roblem with the SGAT as we wen! the proper slzlng trunk groups 
o n  - . *,\u -i , - -, ,,,, "IS ~ ' u e  got pages of examples we'll go Another effect I guess that vie've :?en 1s ir. 

some off~ces a movement of :he busy Lour tc ~; r r , :~ j , :  

2 Q I would now reier you to Exhib~r 16 which 1s your 
4 ?::.ao$':, rcz the SCAT and I attempt to get direct on Number 3 D I ~  I give yoir a page number ye17 

* "  
?*: 2,'ijPner It s rlrong ~t can certainly be 

- tf:i*:\ni" rc:!' get yet anoitier revised? 
In a collaborat~ve process rn vartcus states ' 

k lipb *;: j:," ~ ~ ~ , ~ f t :  one w i n t  about that particular 9 Q Okay So my qdestion IS which staies? 
10 A The states that were focusea on prlirzri!; viere triose 

that were involved In Qwest's mulils!a!e 271 case 
& C "  2 "4 ' "3  r P h r  , , L 3 J l I  f ~ ~ f m ~ r l y  had numbers and no Those states, I belleve &ere Idzno Iowa Evisnta13 

aTT .,>4* 
, , ., ,., :hfiai used trj be Sectron 4 1 1 2 in North Dakota Utah New Menco Wyon:ing But there arit 

the remnants of workshops t h :  ~ I S G  happened ii: 
*d*. \ *& - 6  ?,# .-#.i. 

n C *.- Y % ~.-,I 15 Washington Oregon, Arizona, ano C3icrado So trte SGAT 
5: 1 7  ,:, g; !r, Si?cti3n 4 of the SGP,T under that's been flied here I!; Sciutb [faicolz 1 2  trwy !ht 

;: ""'a :" "" "' '*h "'vp ,, , I, , yoti'il find the clte that amalgamatea result of those viorksroos in eacn ci tk?sii 

19 Q Can you tell us vihlch language was includeo i giiess 
ny, lines 5 through 11 I ' l l  the how d ~ d  you determ!ne what to  ~nciud? G' efclua: 

when there was a d~fference between tho i tste 
decrsrons? I mean was that something Qv:est aecld?o; 

cl:: :ne design of tts network 23 A That's a good question dcd the bras was rcvrards tne 

Page 37 to Page 40 



a-2% ,z,e..<s ... zr :,.,,.&-..? >.,..,,;; ... ,~ 

;:G.;~>I :,,: a3: 5 e ~ ! 5 1 ~ 7  
.3, $-+>. i ..=-:< 

7* & 3.' 

#$ :' "v; ii .., *. 3 .. '." ?;.;"..f F"ct;!-nr c?(aV 
$ ':'::,;I' ; *:, ..c 

.-, & , ,z '2 

.;;?! :., %<Z, :+ ;! --A 9 &, e.4 +*<? fi * .* 
i7.3a-. t .. . ,;- t,.:r,: i,..di:L,!;i':y ilne 2 

my.; 

@ !:,. ,.%:. .?. L p r 2  ..id. . .. h a  .',:c "i::. g..,4 ifip.l.rro ,L,L;. +rated all recommended 
A .i- .* I .  :.s:b. ;::.k$;: 
,. ..- .;.. .,::G !.:. :ate i!~!.r: ;iic$t: sla!e comrnlsslons 

. j L ~ 7 ~ r - i - q - f . ~ r ~  :n *v: -9 W "  t M  . . . . . . . .  .;.~~.~t;~,ii...; t t ~ r k ~ h o p s  that have 
Cr.:6:... ..' - -.,. -. , , . s ,  .! -.s$e;* <.>,,. If la ., ., ,- ar;%.:f;:?i:a - . * G S , -  fa.:.I,*at~r'f L ! ,  L - ,  s 

; > . , , . - . z  -*.,"7 ,,c :c. s ,>,,a,z :+';<z .. . ;. -:(:! ::&$;,- :. ' 
f!:?: $p~,,: $><kt> $%.-? ...- 2sq. i+.,.t m a n  cbanges recommended 

, : '::;B?~Q . 'i$~:,>:4gt$c anlf cr$gon were not 1ncluded1 
$ -3;;~t tF~;!*i: I$:;$ &$!;:id b . ~ :  acccirate, no 1 think [he 

r,v .:.. % ... .1.8:tT i ,. w?'y:g i,,:i &5tr!btd I S  ~+;herr there m!ght be 
.~ ?J-.:* i,%;:..%e~ ,< * <'' - ., - !, -,,, . :  . , , .  ;riif ,i: rn5r'i.j cases there \tias not 
L:; 7%: :; ;;qj? $r$lfi!crlee the m;li[ljta[e language? 

b;. ?".->I;. 

,q ::;,i3;. b : ~ ?  * W , . - L ~  9- ,-, fl *? , , :.: :.:;I d B c  r i?f y a r  testlnlony, lines 18 
".'LI-'. . ,--a - 
.,, , $.,<LO,.. ...!, ,= ,>$ :$ ; * ' - 4 + - '  ;a ! i . s  3 8 ~ u ~  c a w  04 ~f lsuf i~cient 
, .  ... ;;s;.s?;:.i: :;".$;;!$ I,?, ~.$a;y :$i!abiiity of 
,.,:+:rrf,>? .I. !.. & , ! ; a , : - : a *  +,+A+ ,??,.. 

::- ,-.-.,,.- . kr.,! ..., ~.~.~!:!i?b?:ng constra~nts 
.. , tf$)c$; t~4",p sI,s-, :p ti:* c a he? + :< %* + .  , ,,A4 w k 

t &+;: !:i:;,;;~~~,c;++~ gsga.t;:ty circumstance could be one 

42 
@p.;; ,>, $ ;:: ?..L'r 

..,)vii- , .. :!''.!~:[iliq: 3 r ~ t ~ ,   ants, for example, to 

and when Qvtest checks ~ t s  
ds that each and every 

a gc-rlton of the route 
pa!t!es ta lk  about opt~ons 

%ke the clearance that ~t 
c . . > s  <,.& . ,T,, . ,.: i"'%.<Q ..' ,.. -=: .1.& -., 

'P, . iP,*.>" , ,.IS r ;,,%$ nnen t r iq  ;$;-ere asked a similar 
5 .*: *. .>-z.. 

.,! .- $?;*, t!f!;,i 9 - . . , ,,,;,f, c!,Ci grder,  talked about 

when various codes are cons~dered and so forth SO 
those are maybe a fevi e x a ~ p l e s  i don'! kno>t~ li 
they're the best ones, but there certainly are rn iny  
Okay On page 10, line 1. 'Qwest generally proL:ide: 
access to  the relelvant records iV!thin 10 business 
days "hat would be your exception i o  not providifig 
those in 10 business days? 
If a CLEC said l ~ k e  t o  place an aerial cab!e i r on  Rapid 
C ~ t y  t o  Sioux Falls and I want to  see a!l the reccriis 
on all the poles between the !wo cibes, ?vies? n i g n t  
say we don't have all of thoce records in one pizce 
we're going to  have to  get all oi those records 
t o g e t h ~ r  before you can see them And the PrOCESL of 
gathering them all up  could !ake more than 10 days 
That's just an example, of course 
On page 16; Footnote 31 where i t  seeks a waiver i r om 
the Comrnlssron. would inat  be the FCC or this 
Commission? 
In this case, I belleve that the SGAT. the languige in  
the SGAT would have been directrng that waive: bsck 
towards this Commission 
Back towards our Cornrn~ss~on? 
Yes 
In your Exhibrt TRF.2, whlch I; page 38 ot you: 
exhlbit .. never mlnd We iigured that one out Okay 

1 Okay I don't remember which was your 
2 reciprocal comp Is that 181 
3 A 18 and 19  
4 $ Okay On page 12  of Exh~b i i  18 
5 MS AlLTS VJiEST What was tne gig? 
6 again? 
7 tviS CREMER Page 12  
8 MS AlLTS WIEST Okay 
9 MS CREMER I t n ~ n k  I have ::le 
10 wrong just a m ~ n u t e  
11 Q Go Instead t o  page 5 It starts on ihe o ~ i t o m  of page 
12 5, "The Nebraska and South Dakota SGiiTs are very 
13 s~ml la r  " W h y  IS that' Is that because i he  states are 
14 very s ~ m ~ l a r  or 
15 A They were ref~led, I belleve, at s~mi la r  p ~ ~ n t s  In 
16 t ~ m e  I don't know prec~sely when the Nebraska SGAT 
17 was most recently flled, but when I made thz t  staterneci 
18 I believe that those two SGATs had been f ~ l e d  at 
19 approximately the same point ~n t ~ m e  And when they 
20 were refrled, the bass  oi the refding was primarily 
21 to  incorporate recomrnendat~ons of John kntcnuk agairi in 

22 both states 
23 Q Okay I t  just happened to  be the t i m ~ n g  of i t  and 
24 that's why ours were the same as oooosed to  

*& 1 I- +; -4% * --:::- ::i+a7wxfe; s! !he$? kinds of things 125 A That's ti;e T m n g  more than anything 
-a cr i \ r r  - cCsC.lkii- Ail &.-.""*nT*@* -- 
wF&C%G% REPQRPIWe, LYiD, (505) 945-0573 Page 41 to Page 44 



you looklng for the term inter!m raiesi 
THE WIThESS Thanks Interim ilias 

the term I'm t ry~ng to remember l4r i t i i i i ~ a ~ s  is  

gang to be on, I think, soon and he m i y  M e  ~ c ! e  
familiarity here with the particular clrcumsrancc 
here In South Dakota 

One other circumstance that ccmes to mind i3r 
me is a sltuat!on we've had with ihe call records 
or: very 1ong.duratron calls, calls corning up and 
effect'lvely don't come dov~n for days and iveeks 
And those very. very long.duration cslls we've 
struggled w ~ t h  and in some cases had to make 
billing adjustments to try and properly reflect 
those wi;en the billing system struggled with calis 
that literally were so long they went over 
month.to.month billillg periods, for example 

Well. who i s  the misrouted lrafflc from one party? Who 
is that [hat you're talking about? 
I believe that was a Mldcontlnent circum;tance. iairly 
sure 
It was in your testimony? 
It was 
So I assume you know about ~t as opposed to .. 
I did research i t  I did research it and you're right, 
I was aware of a circumstance where the routing oi 

m ~ P I I r . n l i c M I I I "  

46 48 
.F ,: id i . i > ~  ,,. ,&i! r..* , . ... :.,: . .-- ,; . k.,,3gr;? :; 7 i.i;e 13 1 traffic, I believe rt was to us, was coming either 

direct via an end office or via a tandem and there 
was .. I wish I could remember the details There was 
encouragement, I think, on Qwest's part to make a 
change in the routing of the traffic so that 
Mldcontinent could get the brlllng that it r?xpected 
And. in fact. those corrections and changes u:ere made 

8 and the billing was adjusted But, again, you know. 
that pulls this measurement down on Qwest's part 

10 Q Okay. Let's go back to the SGAT. Can you grab Exhibit 
23, wh~ch are the Liberty reports! 1, 11, 13, and 14? 

12 And then turn to page 22. Okay. In paragraph 5. and 
13 that's just a couple of sentences irom the bottom of 

paragraph 5, it says, These sect~ons were ali deleted 
in the SGAT filed by Qwest for the December !8, 2000 
workshop and are marked as consensus " 

If you read the first sentence in that 
paragraph where i i  says, The  number of parties raised 
questions about 7 1 3 4 3 through 7 1 2 4 6, okay Nu+/ 
if you go to the SGAT, and then you'll see at the 
bottom of page 58 it says 7 1 2 4 \vas intentionziiy 
left blank 

23 A Yes. 
24 Q Okay. That's good My question IS  what happened t o  
25 7 12.4.1 and 4 2? It talks about de!eting 3 through 6 

(605) 945-0573 Page 45 to Page 48 



pii ..$ i. 
%* 

%3 
d'i 

sr ;;:? : h-i"t< i f  1 xc 2 gc! i& atit or what 
- . __iC ~ # ~ < y i  -, r I 

'.= ;f._t:"% ",' . p e r -  ~ C f j l *  .. . . 3%: gi;l'tg back now 
G,:~I- 3 iqLk ;-*$ :.-* 9g3 t L%$jlgi'e l h ; ~  sect l~n oi 

<a,- -, v * ..+p: % =& :?iA" ;,3: e?g$fr&$ [n !ate 20()0 that I S  
- 5%. "J ' % * i s .  

M .. g f &$:.it.* ijf 2QQ4 
4: r,'-:$t $5 :,we Qwer;! made an 

W L , ~ ; * * ?  =**s.*c* 9, *+  . - a %, , ',z :;l;.rtr~~gness to arrange 
uth.a ,,. .. .+x2rfiL'h ,,, s P~l,$t 2.2 that period of tune, Qwes? 

;ht::~r;t:~;f!:"3: tig rC;Jf's advice wa5 that a new entrant 
l~: ; l  ZAP,.I*;~ :F: 5: a !BCI;~II~S based local 
~~~;;t~*,g ~ 8 %  b~ -~ed19 ;Q ~ntenonnect vri th Qwest rn 
.<j:: :+a% : Y ~ q g  F C ~  t t i8  I: wished to serve 

ii.:'c:.- aciy b1TA 25 YOU probably well know, 
16 . , .  
.,/ b ?*i!"".,'::;;?t ;:a1 Ciljit~~g areas So any carrler 
I* s*;;?;,+; ti; ;cw t h t  ~rttrre LATA needed to establrsh 
I;,;" ,.t %%% ?ci?:5 c j  trii$tconnect~ofl, one ~n each 

I-" 3, **$ fj*?;? i id  

i n  r -  

>yr:. -,i,x!~?r("j gf tfie $GAT when they extsted 
,? s *,$. t 3 ,* * " i =* ,, ,. ,=.;:is 1 B Rjai? ptrte some trme ago, 

5. ;met" 1: ,Gat$; $,auk! arrange transport at intraLATA 
9 :- :a* ? * 5.e by:.. 8 -;ingie patnt d 
d%b b.c i~i,q&%* -di i' F 1% 6 ,4 % 8 r r., A- ,,,, , .,*JL i,, ,,aAti ,o,a! calirng area That 
w8,k,% ,,, TS~+>, crcfi . K.J~ , t wLI r~erved by CLECs They dldn't 

k ' AY 14011 d:!;nil:)agfid Qweft tc allovi them to 

1 sect~on was deleted then I would guess that rt was 
2 S~nce ~t 's after September of 2000. my guess is the 
3 orrg~nally filed SGAT nere way back in Novmber of 2009 
4 also showed thls sectron as deleted or rntentlonally 
5 left blank And, agaln, that's because at the po~nr oi 
6 the frrst filrng of the SGAT here rn South Dakota, we 
7 had abandoned this thought that there needed to be a 
8 point of rnterconnectlon lor each local calling area 
9 Q So the multistate then was completed when? 
10 A Well the recommendations from John Antonuk came out rn 
11 May 2001 on Checklrst Items ! and 13 The 
12 recommendations from John Antonuk on Checklist item 3 
13 came out a few months beiore that, I believe 
14 Qwest, on the heels of recervrng John 
15 Antonuk's advrce, then began the process of react~ng to 
16 John Antonuk's advrce of each of the comm~ssions 
17 rn\iolved in the case Those state commrssrons made 
18 recommendations to Qwest about the wisdom of John 
19 Antonuk's advice and based on those raomrnendat~ons 
20 Qwest has been refrling SGATj ever srnce I'd say 
21 we're largely done now, but rt certarnly, I thrnk, hat 
22 covered the year of 2001 probably 
23 Q So the change was made ~n South Dakota ~n November of 
24 2000, but the multrstate wasn't completed untrl May 
25 of .. that port~on until 20011 

*~A*vG**$#*m%=~vdm~~- -  

50 52 
7-1 !+r'-tif . , a s ,  f? -angie, at an access tandem 1 A Rrght Qwest's announcement about alloivrng a srngle 

; % 

1 :: p, 3+i.i,'f .,:,:.,, b u ; j . l d ~ ~  n 3 IS a swrtch prlor to 
B g z a w f l * * j f - u  6 5  .q + h . , .,z , , r  , ,a4 land!e3 only one pIi15 type calls 
2 e ,&. I,: ." E :i~ 1 r:2-alc !c+:a1 tails However, the 
3 - 
[ 3 $t'Y$4i~>%*:'";~j,i ~t ,%letfct?rs~!~n at that point had to 
i 
; $ "a d . c :F! ; ? l , g  ~r.;i:~n n 
i. 

% i f . &  a trunk graup to many, many 
e 3 .+ $a3 ad$ &I&; , . , $+-.,I. l* I t4Tb 50 Iherc was a trunk group 
1 %  . , ijLi +dj . =. +?. . 2. f n.4 ...i0 c311y i:. 15cai ~2.11 and rn September 
2 + r-; PL~Z'~"VJ~F,~ $en'Eifj$d $11 o! the:e sectrons and rt , - r;i 
* i 3 + T z y L d - j  . t f , - j . ~  $ .-. 

+ a f~ : A+ 4 TC nr:; knowledge, aH the 
3 $ 3  < k; 

";'.:a ' " 3  
+,.. . .. .t 1, tL+ zf q r y  :e:110n, it used to be called 

i 3 %  
.+ A :+Y :u$$, :$iiFg gr?3 fai,tie5 was the tltie on 

': r %  
r 

I(*,  I 

i :it 
.i 4 
$ 

"IS& .? S e i i f i ~  7 i don't think you'll 
* , I , '  *, F 7 -  I r F  j=cf;- 

B * 
c :'.J -.. Y s ,, "~XJ' calirng area T h e y  

%$ sd i ~ ~ * e ; ~  a-TT- *id' Q g r r  ers i? cf:",~ t;Nc p!aces throughout the 
; 1s a w ~ * ~ - ~  T*,?lrI 1 *+ (11 1 , 9) rsqStr ,J L& qread  ;?ti cver the place 6 

!& ?~+&y:~'. :be :~ii:C,*,3:: Egf thrs pr~marrly was the 
3 is g - 3 ~ ~  g-,tk la;.$: f;:f a p>qt of ~n[ereor~nection rn 
'i ?g LA"" *.*" 
E . ,.. $,* 2 1  wt t w  i?~t?at's 110 longer !he 

'"-.f *" r ,.z*** -*, 1 I -  t ,, ,,-."' P 

49 $;::%-5:1~~:~t:~;:~~$::.:a:ccwrr~d~ntheSGATthatwas 
chnXy- Y." !:T, ::e Cs~mrnqst~n? 

- 1, %* A ? i,;- yhhr i,": -.slas J? SGA'F iilzd neer en November of 

point of rntedace for LATA came out ~n September d 
2000 in a Colorado workshop Maybe even August of 2000 
In a Colorado workshop And Qwest made that 
wrllrngness ava~lable rn all states At that trme, the 
Washington workshop was act~ve, the Oregon workshop was 
active The Arrzona workshop was actrve, as well as 
Colorado And so it deleted these sectrons rn all 01 
those SGATs 
How come the webslte 7 2 2 8 9, why was that deleted: 
Good catch I can't expla~n that The next trme Qwest 
files, rt should put that website there 
Okay 
Thank you 
Well, we have pages of those things bui I think we've 
made our po~nt I guess I would come back to my 
quest~on of who's golng to go through t h ~ s  SGAT clean 
~t up? There's numerous typcs, rihlch, you know, I 
don't know ~f someone proofs thrs 

Who 1s gorng to go through and clean th~s  up 
and assure the Commrssroners and the Cornm~ssron that 
the changes that were made that were reconmended by 
Antonuk were made, that the consensus changes have been 
made? Is that you? 

4 ;% * % ,- ;:p* $5: - ;;?:: 23; tvni:n cerlarnfy whether this 1 25 A Yes It IS me ~ n d  1 won't do ~t all by myself I 
k.327a16~ i l l * ~ ) 7 ~ i " l ~ ~ - n f R m M - ~  
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Ft.;d,+ , . -.?.= .. ,. <:i: , IS. ), :: ,. G..;,,i%?~ * *,. , :S geiti" !hl; right IS to 
+ z.~?. ,,+-z .+. -. %*.-,: . .; F.C i;i , + .-.*I- .iv. h $  ,, .... .,> ver 3u: I'll certainly ..., .. 

L t : 2 . . t ~  ,,tc?. r9..bt ::.,, v a A a . f i .  a,i ,,;,: ir'jrl,.ie,i,y , ;-:, wf55jt i ' l /  have I'm sure 
5 8  AS, ?Ld,: ... : :.. ,; ,. ,I.;I?~': 580 a; i Go !nai And, you know, we ,. - 
?-:yi.( 8 ;;;B$~: gcg j:,fig*pi !<!r t h l ~  wh.3 15 literally 
+ .,8.;:.,!.....a. , ~ a c r r b  r+s .,:$I":-$: ~ R ~ T ~ ? S & B S  ~ h 3  i w ~ r k  with closely 
:.a 1 i i Z  $p*i''.a .+, z, *..,; : ;,.+ ,,3,.+zc, :,r !ypographrcal errors. matters 
,. t'r.-,,+.arc :f(rt j:,,Lz .,..., p;ii pi$ i&ntrfiecl A t  the next filing, 
5s;+,?:..;+eL ....,; : .,r.. LA:. .i e ~ i  <d,-ai;ib try !o make ihis lust as pristine 
>: ;j;*? ;f;.'*.. b i'.i* ," , %, , .-,, b, ! <LJ+# 

M3 CREh4ER Okay That's all I 
'":+:)..e 
:i .. ,$ 

MS p ,, r r  J *.I drEST Do the 
r.7c,*,;+ .:a ,.a #..apt , - b  
j..l,. ;.*. F;;,i:r. .~ai.e anit cjuesticins? 

C~!hiRlidil!J GURG I have one that 
r:p=-:-vf+;.? ,$ sD ,.-#. -, tl;! &::ng your opening statement You 
.?<;$%:?$ ti\$: several cable cr;inpanles use your 
i; a.. I .I iuy 14. n , 
;:tJ4t:, .;, aLtai.!iments of :heir cabie and that they 
i71:yi Yk?. ~j$;i :g :be cabie for telephony Do you know 
>$ ;$F; $PV% .., c . ~  ,3 rfi 

'THE WITNESS I'm told that 
a.t:~+.a-a,~, ;i::,,,; k r i ,  -4 t s  Gang that and 1 think openly I 
g:?;'; tknk there'$ a. secret there to that But my 
etcit~::fiw . .the only po~nt I was trying to make 
$;fir .. ;!at! ;& we aid !Aidcontinent probably made an 

ji ---A r( . li?"*' L.%.IYUIws-..N I".- 

B 
B 

54 
3; 1 i;,~r$:~7.;5: c -  "'leir atfachicg their cable to our 1 

; s t :  ;>r;?z", I amaance of the Telcom Act I 
it*+, an t ;'5 line precisely 

:'.IPIRt;~N BURG I would guess that's 
Y :4$2as:y t ~ r  Others too Wauld you know when 
"ei 1: s%:1 ;:"g :elenhony fiver therr cables? 

'*{E Jr'iTbIESS There's no notice 
:$,LS ?qf 

?halt?&!,iq:i BURG There's no 
*?d, * P & , S  .,, ,, tmj? :?at yorl bngw of? 

'THE i^llTNESS None that I know of 
fiiAr9lvIPN BURG And so I suppose 

s :J-a $,: a m  agree tihat Ite could probably look 
':'~n3Y !!"$ ii?t<*e to rraybe seeing more of it 
i9 

'-? ;:'{T?qESS '3h I would expect 
la-- . :. @: 

:.?i;:.'~~,L+ BQQG f;n! basically you 
rr .r: -,x 3 ril-5 ar f scnrnefits 13r telecom 
s. 14'""2,' ~ p z i  i$,zr a ns.cin : ,* ,,+, . -,, -- ,.J,rgie,s decrslon to sell 

- s. 
-0 -+., a,-* a r t  r -  J. ,*- ~c ,d, .'.' ??it ths ava~labie yes 

i. r= 
24 

g $= i.'.M??SSl9r\iER NELSON I have one 
B,,.- ,"&,,,-J"*-,,- .,-- 25 

i 1 P$?EC@Gflii REPQRPNG, LTD. (605) 945-0573 
i 
t 
P 

Is ihere like a master SCjkT somewhere or d m  
every siate have their own iitt!e verslcn d r h ~ s  
SGAT SO .. 

THE WITNESS Each s izk  i lzs its w:n 
verslon regrettably, but yes 

COMMISSlOldER IIELSOb4. Sc the o::ij 
SGAT I shogld ;Norry about is ihe one thai you iile 
here 

THE WITRESS. Ye: 
COI&IISSIOBEfi NELSC?; So you're 20; 

uslng that as l~ke all SGATs are going to be ihe 
same? 

THE WITNESS. i?o In iac'!, i '!h~ni! 
we {eel thai you may make recommenda:ions to us 
that we've not recewed bef~re anjrt~here else And 
vrhen you do that, we'll conzider then very 
seriously 

And, you know, we're interested in getting 
your endorsement on our flle So even i i  I! 
differs from what we've receii!ed in other placcc,, 
we niay very likely go with your sugges';ion Tkr 
might make your SCAT different thzn others 

COMMISSIONER NELSON. When we're 
dcfne and this hearing procrzjs 1s ali finished, are 
we going to have an SGAT that reflects everything 

56 
that .. 

THE VI'ITI\IESS: !ncluding yollr 

recomrnendat~ons; yes 
CGMMISSIONER bJEL5CiN Is thrs prior 

to a decis~on? I mean, before I make any i~nal  
decision. am I going to have a final SGAT that  I 
look at? 

THE WITNESS Do you want to iry 
that. John or May? 

MS HOBSON: Commrss!oner Neiscn. i 
believe that t t~e  SGAT w~ l l  be one of those 
documents that continues to evolve aver time even 
after 271 approval, but I have already :greed to 
get back to you this week \k/~ih an esi!mate as to 
when we're golog to i ~ l e  3 new SGAP 

And if the Cornmiss~on would prefer to see thai 
before ?hey get the opportunity to finrsh up these 
proceedings, thzt \liol;id be lnformation we'd be 

I 
interilsted in knoivng li, on the other hand, you 
wculd preier that we wa~t until you have ';he 
opportunity io  make any other suggestiorls that y ~ c  
knd approprtate based upon what you're hearing 
ih!s week and next week. we cafi do that as ~ e i l  

COMMlSSlONER NELSOP4- 1 gues !'z 
just interested 117 seeing some d a u m e l r  ;ha! 
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r . -.-. -4. ,iLrj ,,, ,:,+.., 63.3: t + i $  !&~t: tea,!;; !: meap l~jua!Iy 
$ ; <:;,r.<:g; U.6.. *.*. *',.>-+ .,.. * k ?  .., .-:, ;. .. *,.; i+ . ,,. ;.-.,,gdy i : r g w  
$a,$;:'4 w ~ g  "- hi- --.!-- :$ c:t 2'3 ~ ~ a c t i i  n!,at f , : h  
i-~,+:; . r ~  2. ir.:. r -  r.. ":-, n .  f i - -  d:-ec> i ~ ~ 3 h ; n p  a 
< .,.2: - b .. '". ."' f$"'.J' " 
T -  ; - . :i.+ L C  i ~ c , + 6  . l i h $ ~  !h& e a i  ti.o j r  L 5,. T .- .. -i ., % . .., ,u .. ,, - 
.t.:-cjt.p:z :- r zir$;*,  :!;,~--cer.?g ;i tr,c ?('AT 
'T.8.. .- - . r i, r %id .. .:. f -... ?-l: :* .,c ... ;.,. ,G y-?pt . :"!il;:.$ ; ~ $ k  at that wrjj id cgnf!rm 
@.%! .. - 8" - '..ai.$ z:< ?:;[ nzvc agreed 

?!S ~ G ~ S ~ ~ $  The SZAT i s  the 
:i-;n,. ..;-,. ..;- .,*.+?.,! - , ,  ? S T .  , e+rScir?~a; Q w e ~ t ' s  posit~on and the *. ,., 
.;$is-;: g->; ; : :c r ;  d!';d the A n t ~ n ~ : k  position on a lot 

~F~!S~*,C. ,.:g".*; .$ 7 2 ;  ail rjf these ,terns The - . ' A >  

'<>+-+- , s . a<q  , ee7 > b ' *  
,&.--.;+ .. . ,,,: ,3 "CVi ! iE  target not only for fhl; 

~~:;4.~:;"'~.-; $.y- !,>r ~ ~ ; e i - r y ~ ~ d y  else So i t  will only 
6 - 
.:I,; 2: $;x.~: 2 ;  :%e ;?,nt I. time in  which it's 

* ; > ,g. .f . . -,., du? a6 car. :SSL;$ another one 
.re,;: : . t-,,;;?;~: * - .  ?&s Creme[ has some change 

k i ' . i T  :r\* *) :!:.Ti t., r o o  , .:,. .. :. ., , ,,u- ;.., c l e a ~ e d  up and we have some 
3iBi.,if + i - . r s . % . *  .. . , . .:I .,., :?a: "ai.5 !list come out of the varlous 
;;"'";l! ! " ' a ' ' " . = "  ,..:~;:~>gs I ?  other state: that we can put 
:' z! :.!';.i;. $;!a that n ig f i t  be useful to you 
' , i;, ,... * ,A 3, ,: .:,.,: ~ ' , &  , 'a., ::$ :!I$: fgr you 

#L+2!.!tii:r ,-$ ,b:~t~.IJIONER NELSON: Thank you 

C+.;rii8h44i:,! BURG Birt I would presume 
:,,~,y ., -.". *,.,, sa F > L G  pe-. , L~,ions. r that those will affect 

(;i .i. 1 el : idj s +i3-t; the SGAT i l i~l l  change based on 
;.-,,e agcinr: -5 especially the orders probably 

V :  N I B S O N  It could do that 
" j -  ilr'Th, f 
-i: IYI  I~,SS We'd have to  !ssue i t  

*..%J,*,- l , ; c~ ; , i l~  ,:fi:Q .?,i('$r 

GHkii?M,4N BURG. I wondered .- I 
,r:3r?': .,;, . I.-+. ~~i:i,a ~ 3 i v  big of a iob that is, but we won't 
!::%:e$ c:iepytr::r:g tha t ' s  going to cccur .. and if 
1) : $z:?:c~Iz!:':e ~li :he r e c g : c  beforehand, even l f  i t  
: $ r ?  i .I: ;kJf; fG,A,:' ! ~ ~ r r l .  : t ~ e I f  

:be o:?>-,r oo!r?t :Pa! nfings to me, do I 
!;.c+dCrl!ia.R.2 !+--+ . , l ~ .  fcp sxample r f  a good idea comes 
,;:! -.L ,.: m A 3i:~35:i0!: here t f i  go II! the SGAT it 
!,7b:,$. <,, a?.% $:, Y. tl,R e ma! js!l take and apply other places as 
. , : >  

isu tL.' : 

7 Y E  \fiI?NESS: That's certainly 
r t .  .=#nwt.-.n p(->t 

i ~ ~ r i . ~ ~ ~ l l ~ i i  *!bi e 
C3?.AMISSIONER NELSON: See what I 

t ~ ? :  -. .... : b  . * . .  W.IS gOiPg to happen IS  I thought that when 
%<"*?<& i.,-- 
;.rU,, t,:r:ri$r anii issues are all resolved, that we 
k:;ijcl' 53;. all reached an agreement on what ~t is 
??F:;; - :T;~.  ihzt ; J ~ a ' ~ i .  going to  be doing in terms of 
K -.*- ., .-* . ,G..~~.:,F lr; &al~rig with CLECs - 1%: ;  . -,. ! ?hi,;8 .,.,,ah: ior a t  least that pornt in time 

b % *  
- 

~k ,P:I j;b nzvz. cr and do iometh~ng  different there I 25 
--*- , ,".,,o*.~"I".-~rJlwnl~-----.--.-- 

&&ECWO& RREPQRTlNG, LTD. (605) 945-0573 

would be a document that t,~.ll; me W a i  it !5 I P d I  

we've all agreed @G So I ilia; t,h.nk!T ::0"til,?? 

at the end of the nesr~ng );!hen yoi; k2vi: :!me 
and \ dgn'r knoit4 !f you're gc,!r.g to 63 re.:~:tz\; 
aEer this :luff or cot. but usjalljc ?ie!e's a 
proces; where you peepie fir;;;. ;i!ids or SomE!Ei5 5 
explaining what 1'1 is you thought yob aireaay 
didn't tell me and I look at that 

But i thought that n i g h t  be tne pens5 &d 
have an SGAT that telis me \~ka(; I: 1s we've iciskeo 
a i  Is that not the way we're going to do ri;;si 
I'm openminded about I C  I'm ju;! surtocs 

MS HOESo!d Comr; i i j ; i~ f i~ f  $ ;E i~ f i f i  

think that probably the best i1;ay to get a i  :ii;ai 
your concern: are and to  make jgre th6t 
South Dakota has xhat i i  zeeds we V:III i!i. in 

SGAT prior to :he :!me rha i  p u  nave issued y!;~! 
decision In the52 proceedii-~g arid then to the ~r ;en t  
that there are changes that are e i ~ g ~ n d e r ~ a  oy ' inat 
decis!on, we iidiii s:c;piement 2nd f!le agii:, 

CDMi\nlSSiO/qiR I\:ELSOIsJ. O k a y  Thar;: 

YOU 
MS AILTS \$'/EST I jusr had 

couple of questions 'tog meniioneil that pi: didn't 
follow the facrlrtator's recommendatior: zn3 sfa:ed 

rnany states agreed with tha: cecision 
Were there states that disagreed ano a-::~i,liy 

did follov./ing .4ntonukr;? That vias IT; the ; ? x s t . ~ r t  
In excess of 50 miles 

THE WITNESS. There ::.ere 
MS AlLTS WlEST i' ih~ch ; t z r ~ s  were 

those? 
THE WITNESS. Montana FQREE i ~ :  rn!f i i  
MS AILTS \'$IEST S:, tnat iang;izpe 

was not deleted: i s  that correct' 
THE WITNESS Right i f  y w  lgoi; .zi 

the Montana SGAT, that c,ectioii sr;ou!d have bee:: 
deleted ID cther ~dord j ,  I?, the V,:r,ontzna SSdT r;r, 
believe there is no 7 2 2 i 5 

h4S AlLTS WlEST i s  thzr 2 iinai 
decision by h?ontzna? That vias a firiai ~ . : - C I S ! C C ~  

THE WITNESS. Yes 
MS PILTC, WiECJT c!G F';.' + w b - i  :c* 

contest that? 
THE WITNESS. Contecte:! !:, 92: p i v ~  

at this p o ~ n t  rn time conceded 
i\(S AlLTS WlEST $.g:& !: 

Okay And then I'm gfiir.3 gn :0 155 ire- 3 , . ?,?. vl.i k~ 

AT&T brought up the issue 2:c.ut 1::s Ls ca.:,: :, :C 

grant or deny requests ii,nd th$r ciaiz ;?,a'; . .  
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61 1 l \veil apparentiy in your SGkT you st111 have a 

I j i.ialvP,r cf the 45 day interva! for iarge requests? 
TUE WITNESS Yeah We understood 

el4 
thai to be John Antcnuk's zdv~ce  

5 MS AILTS WlEST AT&T's polnr was 
6 thtre was no exception t o  the FCC 45 day rule 
f THE W!TNESS Right So they 
8 cisagree virth John Antoriuk 
9 MS AlLTS WlEST Do you belleve 
10 that :here IS an except~on to  the FCC 45 day riiie7 
'I f THE WITNESS ! believe you C O U ~ O  

12 make an exception yes 
$3 hi5 AlLTS WIEST Thai ii': up to  
14 the state cornm~ss~ons as t o  whether they wanted to  
15 make an exccpiion or not? 
18 THE WITIdESS 'tes 
. i i  MS AILTS W E S T  Okay Did you 
18 bave m y  redrrect, M! Devaney? 
39 MR DEVANEY Just very briefly 
20 thank y3u 
21 REDIRECT EXAMINATIOI\J 
22 mnk DEYANEY 
23 4 blr Freeberg, a couple of follow.ups On the rransoort 
2 Issue of burldlng transport up  t o  50 miles, just to be 
25 cc-ex Qwest IS agreeing to  bu i ld  at least up  to  

I ~ , ~ < G * W ~ - ~ Z ~ Z ~ . % ~ ~ . ~ . ~ T , ~ " T > ~ . Z ~ L T - ~ * = ~  

62 I 5.* $ 

50 rrriles, IS that correct? 6rt :!;:2,2 yi7tr; zdz%i.+ $ +?:2,i&$ 5 i i z b ' ~ , , k t  m i  ?aiiy-:;:g -.. C? - =f 
i 

* : ? , L * C V  P~ - *3tF~.u1er-~r,', #,,-p $ b * ; : 2 , i  * i c * , ~ :  ,E 
h 2 W C k  and beyond I think the key ~ 0 1 n i  here 1s that rtc.; *+. . ~* l 3  + - i, 
1 

>qtien a span longer than that is in  place and when +, ivz  2-f,7 ,?trL w , $ g , a q  $ ' ., - .  :3= .-. a,I s A'C y. r +,;,L~- - 
r w h e r  carrier has iac~l i t ies,  we feel we're on equal 21 :?<re ? p a  # B,S* + t v 7  97i~39= A*<r2 - S , , ~ I ~ , ~  +,; $ c -  ; : .T  : P 

' . ' " '  X 
Ioaltng, we and the other carrler, and the best vray to  iY I ;%Pl i  ;i; p?,! L122.2 t *  i ( '*  ,?vEq t r 4  ,$$ f,":,*, q 4  " * a * . ,  A i 

r 
out those fac~ l i t~es  In place is t o  get together and T r  + * - s r  - :c  rli Y ~ , m g  s C -  4 :*1-,;:5d 1 4 ~ + a i ~  b < ~ j P  

' d m  * . ?  t -- * r -  , 4 $  4 * '4," f 

tach build half It's just simply that easy trier+ 2.c - 8++:h +++ 
r d  * '(''.d ~2 I 

I "" *-* .  . * + r  + -* " , - f  , 

8 Q And am I correct that  In the SGAT that's b e ~ n g  mzny:x,> $5: :,$$:, 2 ;$ ;z;5ric$ * %  J "  ;,a= A; n i l3  18 5 

proposed, there's not a refusal t o  bui ld beyond a ~ r , ~  ~r; tr;?$e 6 ;';; G! q.:iyn 5 12- gn;r<i ,,- .-9 2 i 

50 miles, the issue would be submitted t o  the s ji,:'+; t" ;:4 y~,; . !:+I i 

q-i- ,+r rag r - r - r  ,.&rr r=n *+.a?* p it. * b ,  *& n -  
3 4 J L C  $ . " 5  - e w  "/ 3 $ 

1 
13 A Good poifit That's true W t  st i l l  understand the r k ~ 5  k $4 cptr x i  1 b  t-a ~,'xni;,$+,+ I -isi; : c r n  ,, ,bn. - 4  x, +: , 
14 oblfgztton u n t ~ l  we're permit ted otherwise t i 

15 A [ f$;-k .! ., t s - .?I: ? * & I  :$ ,"cdr 
"2, * 1 

:JJ '5:'"'' " . * - * =  +: r *I '  * $';,,  e 
17 just expla~n why there might be circi~mstances where I F 

18 more than 45 days could be needed? t i "  * - *  4':":- ,: ..,. . U l , ,  5 
<. a L ' * Y s ' , . < v  d .  

p f i s * , e * - 7  ' i n s t  *. ' l ; $ * v  ,;, & r  ti,+?- P , f 
C 

39 A Sure Earller ~n the d~scussion, I otfered an example dWr. l ,  w i g *  j f 
of a reaiistic possibility that  a carrler could request nrrs:? pfc;. 3 

- 'q J.;."i' r,apr. 9 1  - 
,r * 7 <% . ,' -7 rQ: 

6 

{E.*:;z i L  32 i%~~;*;= 4; 2-% M > , * . 2 *  -e, -I,+, : d * G  + *  
i 

r , A .  il. .- 
4 i 

q4: -: j4rc;' ;,<-+,* - , ;3* -i - 
1 qr 

.:all )L,,' '$*: ,), yf:, 
$FC * i = i ( r *  r z  

$ 
5 " " \'" -3 - - 

4 "  ,.-* .- 't*./v -,,*-* 'I 

--ar--~w-a=Ci&l.-sl.~a",,"Flarrrirbff i9C.1 
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r~ernkrs  ai the Commissi~n My name is 
Scb Cattanach I will be the attorney conducting 
1% wnfiary fiir Ms Sumgarner who will be the ne.! 
QIv~;2 ;tir:riess 

?ZIs E.,*r,garner has the distinct~on of being !he 
a ??er i:i the witness with the most checklist 
,:pr;i; We LY+!I try to be a; efficient as we can 
i car; r r r ~ , l e t v  for you several of them are not 
3 szded What I'd like to do first of all is 
Rare ihewtness sworn and I'll go through the 
kth~bi t j  tnat she will be using 

MARGARET GUMGARNER, 
szdzri ar a iliitness, being first duly sworn in the 
aScve cause iesi~f~ecl under oath as follows 

DIRECT EXAMINATIOId 
$'f"~$??@JJ&@J 
I;c& morntng, Ms Bumgarner 
St36 mornlog 

MA CATTANACH What I'd like to do 
lf it's appropr~ate for the Commiss~on IS just walk 
1l:rau$h pour exh~bits and br~efly indicate whlch 
checkirst ~tenls they refer to We have premarked 
as Exhrblt 30 Ms Sumgarner's direct testlmony of 
Cctober 24 2001 on collocat~on Exh~bit 31 is her 
rebu!ial testimony on collocat~on dated Aprll 2, 

1 A Yes. it d ~ e s  
2 Q And if you  we:^ 1.3 20 [hf~up? 2;; ;?$ $;z;:z::~ 
3 those exh;bl',s i a ~ r ; ; ~ ~  :$$3i ,to;;:@ ?>;.ur 1 
4 t ~ z l l , ~ ~ ?  be y:? i~"?; I 
5 A yes , f  i4',3;';jg 

! 

6 4 iffl;:ue apt cr;rrec; :; [";e ;: $;;* ! 
7 kno,c&edge' f 
8 A Yei. ii rs I 
9 !>+$ , - r - - * i * * r .  . i?*nir 

Lc . 1 h.,{,s4-;,V r\iF,YS c.1 I 
10 f&)~i$~iy zt 19,: ~~F~~ : ;*,2,;& $$? f;:: 

i 

11 &!41deficz ~ ~ , ~ $ ~ , ~ ~  i!e%; ;'.? 5;?vy, Ej:;3.;i 2:; I 
12 inrough 4 1 

S 
13 & ! ~ s y  :; ;rr+~s z?,i 
14 to Ei$rbi!: 3 ! ~o : i gbc  41 cc:rg 
15 irfmitiedl f f  nfit i:ip$re ;,3r;7.;3k$ 

16 jiyh:bts $2 a d  43 2 : ~  na:rke$ ffsf i ; j!~~.~iff$+;~i~~: ' i  

17 CR'iTA.N;cr; ;:'t ~ z - ~ ; . ;  $i:3 :::$ 

I 
t,g 923;~ &efi!;$d Fzr [fie r$c13rd :li?,:5;:5 $2 g:.;; 

1 
18 
19 43 

I 
i 

20 a h , d  3s i h o ~ ?  ~+:q? f,z~+~; c;;;! i:!; ~ : ~ - ~ ; ~ v , y  ,::g );:;:a 1 
21 id~5tif.i ir.p:r ~ ~ k . b ; t i  k~e7 

22 A ciifliSli 62 ih:: I; ;ps CLEC s:c:%$; cargisq 
~@~up,$$~:.i~ $': fz: af!-i%2 $yi:tf;h z;p;;;>ztb.; 

I 
23 

1oci:ion r&nt:i,*,a;ic:! sai.;cc i;'~ a ~ ~ ~ > : a ; e ~  it.:;?, 

t 
24 1 
25 91 1 I disci;55ec iyi5 i; ny fili;r&t;$ !?,:trm-*;..+: ...*I.l..l. 3 

1 2 bhibl t  32 relates to Checkl~st Item 7 and the 2 In ie r~onnec ! ;~~  bgrefnrtrt \i+@C35 I: : =.:c" "": I" " 

1 3 !!?I! !art of that, her direct testimony dated 3 it's addressigg n%t; 991 i :e;:~~rc th':3. :-ss-::: :'62 

1 S 3c'loter 24, 2001 And then Exhibit 33 1s her 4 I discuc,s in my te:tm:r.j 
5 rebsitai test~mony dated April 2, 2002 Exh~blt 34 
1 6  c;i;ilcerns Checklist Item 9, numbering 
3 v i E ailfl1;7istration [hrect testimony was dated October 

t3 24, 2001, rebuttal April 2, 2002 That would be 
9 ExhiS~t 37 I'm sorry Exhibit 35 Excuse me 
10 Yes 35 That took me all of 30 seconds to get 
: i that wrong 

1 !2 Exhrbit 36 Checklist Item 10 Slgnallng 
i 1 ;: c;a!abases Direct test~rnony would be dated October 

24 again, 2001 Extilb~t 37 w~l l  be the rebuttal 
\ !5 1~3s:lm3ny, Aprll 2 2002 Exhibit 38 concerns 
i 26 i Cneckiist Item li, number portability, direct 

i ;; testrmofiy October 24, 2001, and Exhibit 39 would be 
her rebuttal test~mony, Apr~l 2, 2002 And then 

I9 the last chechl~st item 1s Checkl~st Item 12 
1 %  dralrng par~ty Exhibit 40 is her direct 

1 2'1 testjrnony, again dated October 24, 2001, and her 
1 2 2  rebuttal, Exhib~i 41. April 2, 2002 

3 ij 4:; Rcngamer does the iertimony coniained in those 

I 24 ;k:. b:1s constitute your testimony as to those 

5 Q And these h2rdcopy eezn,$;: vs2re 3s 2.1 ' 5 :  : 5' I-:; 1 
6 t ~ m e  you flied your rebut!$ te;!5-:-71 ): :r$l 
7 correct? 
8 A No They were not 
9 ME f ' ~ j ~ $ ! ; d ~ - i  y ; ~  h;'i'~ CVY 5: 

10 this t ~ m e  Ern~oii: 22 srrl tS 
11 Jlk-F; &';"S; A" $== A^'* ' 7 .  P-z < ,L ,.,a C > h  

12 42 and 637 1' r~t. t:e: re 2 2 ~  fr?:! 
13 Q 14s Bumeafn$r C O ~ G  y:: :?;: : ~ * ~ z ~ ~  *:v: 3: !; 
14 !he check11:i ,:tr;s ::jt k i ; ~  re i::e? rg -+*.I P.:.:?, 

i 
15 on7 

i 
t 

16 h Yes The fir:: cneck:,:: !em t* ; : PC:" :* I:- 

L 

17 Number I icr coilcr:ati~n CC:~'QCZ! i; ' S  T ~ ~ C  cfy. 1%:- 

18 of space to other carr~ers it ;;'c:c-;t'r n;e-z :t: ar: ' 5  
j 
i 

19 for t'le purpose ~f ~nterccrrrect;l;:i an? .+ a w *,+,; *w To + 
- * - r p  I P  i 

t 
20 unbundled n e t ~ ~ o i k  eltnert". t 
21 Qwejt cflers eight f o r v  "& r *I r - -  &-$, 

f r' ep-i -.; 

22 Caged physical, cageiess i;tiy:,cai, :kw:xip: 
23 phys~cai the !nteicozne:tloci 3 :I* SI:~I:T !:a*:i; a- 

I 
t 
f 

24 IS the l iDF corn~s,n are3 5p':::cr : C , : Z : ~ * ~ : Y  . ;I.+' 
1 95 ~ ~ ~ k i i s t  tttms' 25 colf~caiion, 3di33yt;;'! c ~ ' i ~ ~ ~ ~ ! ~ ~ " :  zny~*:t+ 
L -  _n__-- 
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* r t  i. l i t  *.a ... C'" . ,@"U 4 1 
'? xccrdance vtith the FCC's requ~rements ~n 2 

CC &*el '3% i L 7  Qvies: nas a three step ordering 3 
-.**&A& ., ,,A, ,: l-fcr:les :crecast~ng applicatron, and 4 
$l:$2:2?;? T;le :I::: sieD forecasting involves an 5 
v?i21 fs9ece:t s ~ o d a i e d  on a quarterly basis 6 
'0 '*V" ': ,, ,3,,%d-c 4$ t/le appi icat io~ Qvrest prov~des a 7 

I ~ ) .  ,,,, ,, - : l ;~ :f:cly and iheri a quote for the 8 
"?,*" ' 4 6  %" . ,a G:~I.~ hill5 Wen the third step is acceptance 9 

7-5 i , E C  mu:: provrde signed acceptance and paymevt ot 10 
:< r2:::e:lt a! t i le quoted charges withln seven days 11 

'be performance measures, currently the 12 
trxese nas erght performance measures that were 13 
t~$,e'opcd In the regional oversight committee Based 14 
2;; !b 10 days fo: the f e a s ~ b ~ l ~ t y  study there are CP3 15 
afid C P A  They measure the average intervals In days 16 
a36 theg :he percent of comm~tments met 17 

And then based on an overall provlsionlng 18 
*nter7:6' the 90 day. 120 day and 150 day ~ntervals 19 
f i ~ ~  ~i i f tal iat~on we have CP1, ABC, that measures the 20 
cstii'istton interval by the average number of days 21 
I;?: then CP2, which i s  d~saggregated A. B, and C for 22 
!*? nalf!ariri?t ~nter\/als measures the percent of 23 
co~'nti!l.i~est: met 24 

The results for South Dakota shovi that Qwest 25 

!orecast of 11s cal iocat i~n gians tnzl : r j t~_:{  CS:: 

ensure vje meet Mldcontlgent'c, r:e.edj 2nd ".f":t?: 

that they're int~res!eG !;! 
Second prs;czi ; ri<osl;f :,::,q; - 2' 

all ~f its oflice5 ' ,hi: provides l?fcr~2::c.r, 

space al/ailabii;tli in lo;? specli:r, ~ f i ~ c z s  i ~ d  rr,~: 

p~~\l,er or facility p:c;o;erns T h ~ ~ : e ~ ~ ~ i ~  ox".;:;" 6 a' >: 

space aysliablli:y was rqgl red "2; r ~ i j :  255 
Qv/&$t has gone beyond  at ihe FCC rr::q:;:re^_ 2;:f: !r.3! 

was based on the conse:!sur, agreeme?.:: ;r :h,c 27:  
workshoiis 

The rniormaiioo hay2 in ;<$jli~;n ;$ 

the Space that's ~ n c l u d e  sfi ;:.eSii:e, ;ye G;i=;';$z 
informatlcn ajgu! tiie nurnk.cr ~f : I c .~EC~ tf~a': 5r5 ,G 

waiting for space if there zre EEV 5r-A 15 sd3t!$'l ;&;E 
provide inirjrmaiicjn abci;[ v;hetker 3; D C ~  3;; o ! ; c ~  ;5 

equipped vi;th D$-3 cap&ii;iy $25 11 ;kite are 
any power eq~iprnerit a d j i i i ~ n ~  t l z t  are ~ ~ ~ y i j  ~ f ;  

have the ~nforma!!ari abr-,~! t(,!;me;f$ C>n:c.!2t:~.: 

date for pGit;er pi;$ 
This coqmltfienl i s  :ss;,co$ !? ti;: fG;,T 2:~; 

it's also lnciuded in {he K!dC l ~ t ~ ! : ~ ~ f i f r ~ f f f ! ~ r i  

Agreement 
Currentij! there ar t  otficei j. 

South Dakota with exhaiisleb SPECF: CI i~i;!li!;~; :35;e: 

70 
*as me! aii ot the ~niervals and comm~tment met 1 P,nd I ;u:t chtckea rn? vieb:it: 283.- ;?dr:caj "':?.r 
Teasures In addi: an the region w~de results for 2 still are no :cut? 12zcota cjiices (.$!%a 
Qwef t  have been ;ilent for collocat~on There were 3 The second ISSUE: :hi' FbC C I Y I ~ E ? ~ : ~ ~  nr iri: 

earrtrneiits f~led ~n South Dakota by three part~es. !he 4 agreeo ~ i i i h  the reccrr,rnenrjalronr, c! rr;. !g>'ti:ta!~ 
n 3n 4~ 5:alf bA~dcontrnent, and AT&T 5 facrlitator cn the 1's arsau!ec! issue; !Plat f iere -c-f 

T!le hrst issue Mrdcontineni raised an issue 6 resolved duririg !he workjhsps 9t.e:: 72: ~ E ~ O J -  +.id '* . 
!hat tr;;l$ related to a specific coilocation job that was 7 accep! the recommenca:~ans ol t h e  m~>tcttii:e 

I 
9 conpiefed In 1999 in Sioux Falls A.nd i t  was ~nvolvlng 8 facilitator and also Dr Gritfing :;n Sehzif ci :he F i g  

! 
9 !hn DC power that was installed At the conclusion of 9 staff for all cf :he I 5  oper, issue: ~:QT tne ::rj.:trP,;r; 
; 8 a ioilocation job the CLEC represental~ve and the 10 Qwest had prevrclrsly i ~ c l u d e d  r~~it.2;: 13 

l i Qwtst ~ntertonnect~on manager do a walk through to 11 its SGP.T language and ktllC Interc3ri~ec!:3n Agr2t)r'sqt {Y 
I? review the lob and then the CLEC s~gns a job acceptance 12 14 of the 15 issues In f l y  rebutt i i  2 ? t ~ a y f i i  i 

13 i c r ~  13 stated that Qivest ziso accepts :he r e c c r , ~ ~ ~ c a t ~ ; ~  ;t 
$4 So during that walk through, ntlther 14 the PUC stafi and A?&? for a 90 day coiiccci!3n 

I 
15 '2ta:antineni nor the Qwest ~nterconnection manager 15 provisioning interval !cr xr~r:ii2! and phy;l~ii 

I 
16 x t i ced  that !he acceptance form was incorrect 16 collocation ~ i i h o g !  a r t ~ d i r e ~ . ? n t  :o: a ' Q ~ C Z C :  :,h;* 

fcgarding the amount of DC power that was Installed 17 condition space IS readriy avaiiable A I ~  5 ; ~  a::; 
agreed to k:&T's r ~ u e j t  for 2 45 ga:j ir:cru3i 2 '  ?"if 

I 
$5 Midcontinent brought this issue to its Qwest 18 
89 s!:count rnanager March 7. 2002 and Qwest has already 19 ICDF coilocai:on I' an ICDF frane a! : p x e  'cr ': ~ t .  

$37 sfsuided a question to Midcontinent tor the incorrect 20 ICDF 1 5  available 
97% Ffilirrg 21 Qivest has o ~ l y  reci;es:er: a ;I gh: 

Relared to this Mldcontlnent expressed a 22 modifica!ion to the fac~l~tator's p!~;3~5;: :e:~~~.,:~s; 
geii?rai concern about whether there would be problems 23  hen a forecast IS not provtdeo if  1;1:,;1:! -,;! 1 
for ava:iabi!lty of facilities in  small rural offices 24 condition space or do 2 riaicir v ! r ~ l r z : : ~ r 4  

'irs: wa uiould hope that Midcont~nent will submlt a 25 modif~calion rather thar~ 2?;;35 re~.,ir~:; e:;es; t;: ' 
m-.,"'--- - I 

"..A 
PBECtSlOlU REPORTING, LTD. (605) 945-0573 Page 69 90 Page 72 



f;r a aarbei what we've proposed is that Qwest will 
I cr~t;id~ f i r  an o~pianation of the required conditioning or 
!he mafa i~frastructure modification with our quote 
t?d :f the CLEC disputes the need for or doesn't agree 
v:h the lwgth of the interval that's been proposed, 
'"ti1 $vest ~~;rll petition the Commlss~on for a walver 

That concludes my statement for Checklist 
!ti;?; i collocate 

The next checklist item is Checklist Item 7. 
%r:d ih~: is filr access to 91 1 and enhanced 91: services 
2. E3,I'i Qtvsst prov~des CLECs wlth nondiscriminatory 
at:ess 13 9i i and the enhanced 91 1 services CLECs are 
attie to provide therr customers with the same access to 
BE! sat.i!ces as Qwest prov~des to its customers 

Far a CLEC that uses its own switch, it must 
:z%t31S:ish thtt 9i  1 trunks from its end off~ce switch or 
:ram its custsrrier's PBX switch to the selectwe router 
sad :hat ;eiecliue router then acts as a tandem in the 
e:!@anu?d 91 I netwo~ k it connects the calls to the 
ao~ropnate pcol~c safety answering point or the PSAP 
4n:I ;he CLEC can e~ther self provision the E911 
[iactl!iy or I: can request that Qwest provide that 
lac illy The CLEC's 91 1 calls use the exact same 
?!i,.nks as QI~est customers from the selective router to 
r f ?  PSPP CLEC that IS uslng Qwest's switch ~t 's  as 

74 
a reseIIer o: as zn unbundled network element uses the 1 
%act same trunks a s  Qwest customers to access 91 1 
Serv:ces 

W h ~ l e  Qwest provides the enhanced 91 1 
:&rvtci?S the automatic location identif~cation data 
?anagern@nt system, also known as the ALI database or 
the91! database is administered and managed by an 
i?de;endent thrrd party and that's lntrado 

Qwest's contract with lntrado as its database 
ad~rn~srratos requires that lntrado prov\de E911 
&:abase management services to all CLECs and the 
lockpendent companies In a manner that's at parity with 
: b e  provrd~d to Qwest 

For reseller CLECs and CLECs that are using 
Qwes?'s unbundled switch, Qwest provides the update; to 
the enhanced 91 1 database on behalf of the CLEC We 

the same procedures that Qwest uses to update its 
md-user's records A batch upload 1s made at 

rgh: with all of the completed servlce orders for that 
d:g: The Qwest records and the CLEC records are sent 
t3gther They're conimingled in the same batch on the 
oa'ta irnhtdto lntrado 

Fac11:ttes based CLECs that l~se  their own 
sw tcn prcvtde their own E911 database updates dlrectly 
!a lstrado And 12 states nave determined that Qwest 

PRECtS;SION REPORTING, LTD. (605) 945-0573 

And while Qwest completesl i ts \1;a:%. ~;ith !r,!r;Cc :Q 

change the bdling programs anij the dsc;imk?tz!ron is 
this product e k i n g ,  Q:;rest i ~ s ~ ~ g ~ ~ r i t , : ,  

CLECs to be able to Serve [heir end user csrt-:E;c?s yi!:.h 

PSALl 
There have been no recu2sts ?y ClECs  !or 

PSALI service ;n South Dakota Hs:~p;~r, Qw.cest tz: 
provistoned several of these arrangemen!s i?r CiiEC.; 
including AT&: In the other ~ t a i e f  P;;~$Du: r e~~i r ;? ig  a 
contract amendment 

I attached a copy of the PSALI cxtract 
amendment It was attach~d io my r&.st$$ affi$avit 5 s  

Exhibit NiSB.91 1.6 And Qiesi ;*+ii; i d d  {hi t  iang~age 
it: South Dakota SGAT or any CLE%'s in{ercc-xnr:iii;r 
Agreement if requested by !he CiEC 

The secofic !.isut ths? was !2:5e3, AT&- 

commen:ed cn the &lays for gnlrr,';ing :r15 E5l i = $ ~ ~ ~ ~ ~ ~  

records That means not be:rtg able ;o 2r;af;ge i h ~  
information in the record Ftor ~lls'lome:: rzgr.a:;:.g !a 
CLECs thzt are porling their teiephone ni;m-t.?r the 
resuit I$ that the CLEC's dj.ta.la5.: u~i&te: ;re reicc;cd 
until the record !S un!o:ked The fir:\ ;qForizFt 
thing to keep in mind 1s !ha: delays tr; zg&:;n; :fie 

record in the 91 1 daiabase 6.p; ;ii?;ec: c;;.~ 
end.usg's ab~ilty to be zbie 10 fg t ~ e r p g y j .  - -- 

I 
Pcage 73 to Page 76 

1 



:.?r;if:ei ;i ccen: affect rhed ablllty to dial 911 
The cd;:orner's informatloo 15 st111 ~n the 

Eiii ; daiabase V;be? a custover mrgrates to a d~Herent 
:gVi~ce p'ovider ail d the cilciorner's inforniation 
;ensir% :n the caiabase It's never removed The 
rtzwri is unlocked And that's unlocked by the old 
r ~ r . ~ ,  ., $. cr~vlder so tnat the new servlce provlder can 
.:pca:elbe rk-orii and then relock ~ t ,  and they relock 
I: as tbe respons~ble company for that record And 
!?a! typical!jr only lnvolves changlng the company 
i ~ t t ~ ; \ ~ h r ~ t i o n  to say who's the responsible servlce 
nru~~der lor tnat parttcular customer 

The delay: in updatlng the 911 database 
~ a b i i n g  for ihe record to be urllocked 1s an 
~crfustry ivlde w e  and it's In no way unrque to 
Q\vest That's why the ~ndustry addressed th~s Issue rn 
the Piatiooal Energency Number~ng Assoclatlon, the NENA 
Ail4 11's also been discussed In the local ntlmber 
$orlability adm~n:stratlon worklng group, the LNPA, 
warking group 

In NENA's most recent meet~ng, whlch was 
0c:ember 6 through the 1 l th  of 2001, ~t reached 
agreement on a draft standard recommendation for how to 
ka~dte the unlocklng of records by database 
admiri~strators so that when these migrate orders come 

I 

78 
:trrougri from the nav service provider, they can be 1 unlocks between o r r i ~ s  :ks Ar~:cn 1::" r;':",7"~~p7L" ". .. 8 

i 
i 

~rete:sed rn a mofe timely manner 1 2  agalnst recpenmg :he reccrc ;r. F?: z ! c a :  ?g \ 
3 The NENA standard was approved March 25, 3 I ; 2J02 ano I: vtlll also be ~ncorporated ~nto the 4 

in;d;lry'; local number portablllty guldellnes 5 1 I ~nciuded a copy of the approved NENA 6 
standard the resoiut~on for faded mlgrates It's In 7 
my rebuttal aHldav~t as Exhlblt ivlSB.911 7 8 

9 All servlce providers porting numbers, 9 
10 whether that's Qwest or resellers or CLECs using 10 
I1 Qfi~esest's unbundled sw~tchlng, other rncumbent LECs and 11 
2 fac~lltles.based CLECs, have had problems with th? 12 
93 delays In unlocking the 911 database records 13 
f d Qviest d ~ d  not wad for the final approval on 14 
15 the NENA standard Qwest took act~on on this 15 
16 rmmed~ately following that December 2001 NENA meetlng 16 
$ 7  We s~gned an agreement wlth lntrado thzt ~mplemented 17 
15 the draft standard And lntrado ~mplemented that nev~ 18 
19 prccess February 25 The new process was documented 19 

a ~ d  provided to the C!ECs through the change management 20 
prsci.ss It's aiso rncluded rn the CLEC's product 21 

2' catalog documentation that's on the webs~te 22 
In add~tlon lntrado sent letters to all the 23 

service prov~der's 91 1 contacts Qwest authorized 24 
25 lotfado to unlock tts records upon valldat~on in the 25 - 

PRECIS1ON REPORTING, LTB. (605) 945-0573 

The Artrona stiff further 23rte:. v;r*.PT 
that the proper plzce for CiKs to fais? ;::;;% l,*ijrr, 

the periormznce measures c! ',o f q u t ~ t  %2d!liCna: 
pericrrna~ce measures are rri !he R$C GI rke ;i.rizcc$ 

fechnlcz/ advisory grci;p, the 'I$$ g i e ~ ?  The .&rlz2ca I 
Commission requested that +., t-,;i:+s .. -,-*,d7 r 

i 
provlslon in I!; $G,b.i ~ h f ~ h  &3:5 !,tie ?.etj 3raeri I that we've rrnplemented ;.:ith InIrado :e ccii:sk [he C;lt$s; 

records when I?$ been Getamiced oy ii;tr$20 ihzt rne i 
CLEC has actuar ty actirated ?he port 

Qwest has prop:& ia.cg~~g2 f;! t$.e 
Arizona $GAT ij'j nilrng fa indude t t i ~ t  iznguagc in 

I 
the South Dakota SGAT and ais-ci in tn.7 3-X'; 

*. 

I 
Interconnection Agfeement if :hey r i rc~eSt  it ! h3t 

language the ezh~bi: !i;zt i i : ~ ;  ~d:>$$ $5 Eih zit C 2  
I 

Tnat ccnc!&: q- CzE:::nl d;?,,ir:+::: $2: 

Checkllsi lien1 7 10: ih.2 ecrca % 91 1 2-c $2: 1 1 
1 

sErvIces 
-r. ~ n e  n5x.i c$&i;$ ~:e,fi t: !&z $ T:,: i; 

1 
& 

for numbe:!ng adn;ri;st:a".io.; Ptis c$&i.:\ i : . ~  :.; 

about the aijmin!${rakon c! w!iBa! &!;- :$&$ l$ci 
i 
1 

are 3150 reterred !cj a: i8ff ?;:(X s:@; Cr ;r&.ig:, f r.. 1 act required that LV;;;~! t';? f'CC ?;:z>:.:I;.+;; -;; cr i 
Y--rrPu--+="-e?A~-,,d 
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rit!es that Qwest was to prov~de nondlscr~mlnatory 1 
a i c m  io numbers for asslgrrnent by CLECs to therr 2 
tust~mers 3 

The FCC's plan for transferring the numbenng 4 
admin:strat~on functlon to a neutral thlrd party for 5 
@ ~ i h  the NPAs or area codes and the central offrce 6 
codas has already been lrnplemented The number~ng 7 
admril:j!ration iunctlons for our region transferred to 8 
IieuSiir on September ! 1998 So Qrvest no longer 1s 9 
the ceritral dllce code admlnlstrator In our region 10 
Acd snme requests no longer assign the central off~ce 11 
cc$t?: :o ~tseli or CLECs Qwest has legaily.b~nd~ng 12 
cammitments in ~ t s  SGAT and ~n ~ t s  Interconneci~on 13 
Agreements for numberrng admrnlstrat~on and continued 14 
ccrnpllance with the central off~ce code ass~gnment 15 
guidetrnes and the FCC's nurnkerlng rules, lnclualng the 16 
pr;+ilsron oi data to tho North American numbering plan 17 
atiqinlstrator when requested 18 

She ROC developed one performance measure for 19 
this checklist item that's the ?ID NP ! and that 20 
measures the timely actlvatlon oi NXX codes And 2 1 
Qi~esl's results ~n South Dakota so far have been 22 
!00 percent for each month of reportable results 23 
I2  states have found that Qwest sat~siies the 24 
requ~iements oi this checklist Itern And for 25 

iW__.--,w- 

82 
Sotlth Dakota, no partles flled comments disputing thst 1 *IT- Cneckl!si it?? !or acces: t.:, :t;?a:5*" 2.::: a": 

84 i 
1 

2 Qwest satrsftes thls checklist ltem That concludes my 'i call relat?lj daleba:ss 
3 :!atement for Checklist Item 9, numbering 3 : PE. $ieiki!~\ its;? IF, 2";+:.,t:t : 4 ~  . A - 

This for p u q a y  ;p\&,iiiy %;,p.-~s. * 

I 
4 adrrlrn~stratlon 4 \ 

" *  p v  d b  3 : 

ft The neit is Checklist Item 10 Thrs 1s for 5 the ab~l~ll:( O! ~ r l  263 ;:e: ~i:~:3niy ;j p$:a;r 2* *-: 

6 access to signaling and to the associated databases 6 same loca~icn ?i"t:r E I I S ~ I R ~  t + : e l ~ t q e  -,TI::*: A*$^ 

7 Qwest provides nondrscr~m~natory access to ~ t s  7 w!tcfilcg f r ~ ~  ~ p t  i f t ; '  ~2 5rw;Cy :: :T::P~ 

8 sigfiallng network It includes the slg~aling lrnks and 8 ~ ~ ~ ~ : t  TZ; nef . b 2ii ~i t3$  fe2_i+41"~7f: 

9 t h ~  j~gnal transfer polnts, or STPs, io  certaln 9 pra,iialr,g IC~I; tee? nur-ciee G C J ~ ; ~ B ,  :: :r :'$ 

1 0  call related databases for call routlng and completion 10 ar,-,cr&ng i: t:e F;; : r J i k c  :I: $;,:r ::a,;i~ t p 2 :  ,',; 1 

11 And to the servrce management systems, the SMS these 11 depj@nt.e~! c c s y s  ~ C G  p t . : : ~ q  ;! j;ls.::: ; E:c~;; - f -  

12 are used to create, modify, and update ~nformat~on ~n 12 ci E T : ~  F t c r b a l y  2~32, Q ) d ~ ~ :  h56 ~ 5 f 1 ~ 3 ;  ::> ,;i; 
t 3 the call related databases And that's in accordance 13 iejep>gne ;q =pi !p  @$b " 2  2'2 ;,;-" 5 't: ' 6"; 

14 w~th  the 1996 act and the FCC rules 14 t?tecncre r ,xi*,.*.: r e ~ , ~ " ?  ';i ce 
I5 The CLECs may interconnect the~r switches 15 r ~ , 4 e ~ 4  q ccx z.,,32 ;pt T:c2 - w - x  ,, . a 3  n ,  + t z e  s u  l i i r  

I ! 
i 

, I 6  directly to Qwest STPs or ihey can interconnect therr 16 usrrg : c c a t , ~ ,  '313: ( ~ f ;  7:-2:1 :t:" * :. :$, 1:' ,;+ , 
* I i 

The 1o;;tigq ; ~ > ; , ~ g  ridy~$: I -  Z- f s 4 * * - p r  ,:.g e*. : i 
17 own ST? wlth Qwest STPs or many of the CLECs use a 17 v + ...-- - * .  I 
58 third.party srgnallng network provider The CLECs call 18 r ~ u r l ~ g  mt:hc= i h z i  j /cn; 1-5 *+F,:s~ r ; 2). 

19 routing and database lnqulries are handled in the same 19 lndltiioua! reie;i;;-,-e rvr-+.%r ,,&, v .* . .--.E d .v - . - t < r  , 'I -<- -  , :- F q - 4 i  A , A 4  +T I i 

1;: manfief as Qwest call routlng and database rnqurnes 20 the us? :f a gz!;n,2;tj 2 2 2  :k,% 3 ~ 2  -; :V * 
I When a CLEC purchases unbundled swrtchrng from Qwest 21 each cus~ccg 5 :c!f.;r;:ez';* r ,;~t';: : --~;i",-& - te.i: 1 

22 it includes the use of Qwest s~gnal~ng network and the 22 reglonzi aa:abac,z &.tk t-? ;:+-._c-; *: _tt.$ j4-:.e= I* 
I 

I I 
23 CLEC slgnallng 'craff~c IS routed over Qwesi s~gnalrng 23 , r e  , t -  B .,, - , A - ~ - F -  .%, * I S  -,-.. k ! 

T:;e ncTSc-: xi, 2;- - ;**ST & -  * i ; i - \ ,a  24 network In tne exact same manner as Qwesi slgnal~ng 24 I - i: . 3 1 ?  I 

125 traff~c 25 i ~;j:;iSa~c j r ,~  84P?.c 15 $=w,-~,;-&~f; * ,  ; -: "-1  --  a 3 

1 1 1 1 4 1 . p -  .,I-w%- :* IT*LI&L :--* Z 
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1 ~ i i r t y  NeuStar And unlike intra methods of method 
2 portabilrty tne long term number portabrlity does not 
3 operate by routing the call through the Qv:est netv~ork 
4 Calls can terminate directly to the CLEC': network 
5 tnterejcchange carrrer call:, or other CLEC's calls 
6 They don't have to be routed through the Qwest network 
'! An advanced rntelligent network, or an AIN 
8 trigger, causes the query to be launched to the local 
9 ntimbe~ portability database and 11 determines the new 
10 routlng address and sends the call to the svtitch that 
t 1 currently serves that number for call conipletion And 
I 2  when the tr~gger is set on the telephone number prior 
13 40 tht! h e  date, the frame due trme or the start time 
74 far an uribundled loop cututer, the CLEC controls rhe 
15 actrvat!oil ol sumber portab~l~ty 
96 In essence. Qwest preprovisions it's part of 
17 number portability We set that trrgger the day before 
18 the dcre date So from that point, on the actual 
19 actlvaZron of number portability 1s controlled by the 

4 95 &r~:sec: :y $& =;3~;3r 1 
2 -:? lx~o; 5 ~ s S  E,~,:- , -+cs: 2 2 2  .* 

3 ;,berccmr :r,q ~ 5 ~ : 3 5  5 ~ ~ : r ~ ; e  r.c:irr;j; &*;re : t +  ; cP:y-: 
I 1 4 yups2r ,,?: r c z ~ s  gryj :L 2 i'$~:: f2& :.,:::++e- **% i 

5 r e a ~ s ~ ~ y ~ . e q !  ~r :be 3;'a;ic2!e ~5 gr~cp :6 nU*~~yd 2 : ~  

6 far2 x~~iir~i3;,"ir~g ra;-;cl c,$? vt :' ;<YE :+ I.% 
i 

Q w s [  retail & z t ~ m ~ j f i  i:: ;';C-'Z;; ':,:.ti'; :'.: 
i 

7 
8 this itsce v q  ~er:wl~~~ly 
9 c,*? , ,pp?&a? ,- 3 --.-r-: >e#z Z" - 4  L,J#.. -7.T -0  -3 rb fa--* dL7 = *.% a=& 

I 
rlk? kt 

10 n ~ n b e r  ~ ~ : : ~ I ~ B T , ~ - &  qt,e:: ; ~r;;2 : + $ ' c ; l ~  -5 
11 d&~a:f; recor,c~!i$,cn k~ :~$ee~  : ~ p  r,,:g:+ztr y d ~ % a *  w -- 

12 ~,hich is czii@ tthe T; -?:z .3s:;ta:s aa: ;e :; JT? 

13 9odabr:;:y dstaDa2e zr,g :%$ye x?? IT ;f: t $f:'pg ""t 

14 causes of tries? r ~ z ~ f ~ g a ~ ~ ~ ~  3::c ~ ~ P I , ,  2 ! :  2.; 
15 tzk!pg aci:r;n cn tn? !nq :  :nej ifi~:! 
16 in j ~ n ~ a r y  d 23",,7 PA&:: P ~ ; E - Q ; ( : +  i? 

17 m S ~ & p f , ~ ~  
r CA rr "-C+nr**-?* 3-( r'+$;IL, g *  !**. l P * - ?  - 

t ,,* I C + (5 ar ~t: %: u . 5 . . r . 4  -i 

18 d the nu&=.f,:5 agsirici ~ . ~ ~ t t i : ~  zc:~-~f:, srd z *,: 
19 agz~ns! the I:cai r ~ a t y  ;;:y*:zt I * y 2s:~. ?:*? 2' +r :: 
20 assigrcrnzn: 9". &3$:2*t !eli :e :r;'.sr .'s 2 - 

The regional oversight cornm~ttee has 21 &j,ilon giie;! 2 n ; ~ y , ~ a 2 ~ ~  5 ; ~ ;  3' 5~ -."&-ap V D Y  

developed frve performance tndicators ior local number 22 ~ i ~ f l b 2 r  j b  +.,. E i - * ~ ~ l :  &# ,.h. % M.ssv .,4ww I ., =, wd;, .?A,? 
F 2 . p  *vi il - -7 " 9 b 4 * ~ ~ '  

23 poniib~ltty There IS OP.80 and OP 8C They measure t ~ ?  ~~ l - . \ f  ~;r;a-,.:.ti :a::?;: ~ y ,  2-2 i 
the percentage of LSA or the uncondiiional pend~ng 24 11 EZC: ;~  ~ ~ r s  ty$ ~1~;s ~~~y;ei 3'5 TXG.~: 2: 

lrrggsrs and as the AIN triggers that are set prior to 25 Gn7i~ml i -  drdcrdb:~ ! -  j*r ,.J elzf ;w+ gl?re?t I - - r i - i  

-- ___1 

86 89 
the start rime or t k  bundled foot loop cutovers and 1 p$,*-* $ -  p..* * 

i r,,, , , i ,, an&'? 2: t",; ";-"i? ," 

trie frame due tima tor the LNP orders where 2 r e 2 ~ s i g r ~ , ~ ~ : :  ti;;: T21e ;c2dr~s,z : -2 --; -z*r-?-'~+ *+ 

3 car:!  nation 1s not reqblred 3 ,$ :is =+*$-zitp th? y ~ - q a c ~ ~ ~ $ ~ s : ' S  c- r- a- tu ,.- I 

4 Tne r tg i~nal  oliersrght committee also 4 r , ,ect I  b +c.';- 3'33 f- ': :-5 3 s$e5.r : :ir, , 2;: *PY;~ 
,,,r.-4 f 

ceiboxd th; OP 17 mezs~re It v~asures !he 5 PZykT, : ic+FI L e; -I:r,ya$" 3-Ld9y 2; 
e 

5 
5 t i~e ' i f ies~ d dirccnnecis assoc!a~ed v ~ t h  rhe i iqP 6 T??rq,t r w 4 .  "" ~ : t  - ~ + P P  * J** *?. 

+ A r *  4 *' I i 

7 o:oers l q d  ine Kg 11 and MR 12 masure ihe trmeiiniss 7 gnctsl,,,$r .* .+, , . ,, w b  m , z  c 4 :'*gS ;:--Fy*ed4$ Y I "  J'- rMw 
2 *"' r t n n  am-;, 

8 sj ciiienrg LN? trotibfe reports i 2  sta:es nave b l ind 8 ~ci",y-,:cf ;e. 9 ':+;E: r,d-;y :':r:~: V r  --:- 2 

9 9 h '" ,w-ri> ",. ,.&" '.--a .."I; ' "' ," " $* " " ' -M WW,, +;*,= 3 @es; sa:!s$es I% ercqutrements of this ch~ckl is i  C. U r n  .is.rr 5 - -  

10 i i i ~  10 ;'jc,st,yg r- , : ;'>.. 1% : :?: ; : ;- ,I ;< ; 
11 There were four parties that flied comments 11 I~s';" 

12 on numb~r  portabilrty rn South Dakota The f~rst, 12 I? yi2: :.;: fcz2 +g 2Ji * * Y * * r  P *  * - a F -  

5 ,  * * L + S  .% 

13 !4tdcontrnent, rndrcated that it doesn't have a major 13 ptpg E;T,:,>QI: +,-+ r~?;~r"fj--=; y c* "; [- w -: a* ; 
14 $roSIem w ~ t h  porting numbers, but it d ~ d  ralse an Issue 14 tp.5 pi:t,~;g~ :ZJ; i t&r ?Z,W: '2: ZY -A: .J, "a fh3 

15 i ~ a l v i n g  porting associated with unbundled loop 15 r~,.cwTGn-Gd .,-J l - ,+*I- ,-.w:T,,w. w L,. 5% +3 *.d &. - + *  :,& -,% = 3w 41- - - * - 
i~":",cz ,I"-$ <rj"J,"l?:r~~1"1;f ;" ; $ I  Gyy' ;.'a 

I 
16 cutovers And so agaln when that LSM trigger is set 56 L ,c 9 

T P * * %  . --.+r.p- *+ * - - *  * r , m + J d . 4 T  t -" r -  

1 
17 on a telephone number prror to the srari of the 17 , . 6 . ..-. ,, .,!, i. ,,.: &, ',, 

$8 unbundled cutover wh~ch QP~irest sets ihose trrggers t k  1 8 q ,J - I A - cw: .,z~~. <. - 2 .,cm: " ; +*x4 5 * =  
,: e., ,e; - ,...**+7<", ., - 

I9 day before, the CLEC controls the zctivation o! i'ne 19 ~ ~ ~ 9 ; : s  '" '"" - C , - f  r*  6 x V T  -- & - -  

I,. *... .A k *<z..,3"A & +4:!# :# : *'* - PS S" ,e *t: 

;hc Yf,.+$f .q$? csc? 4 -  *7  * - 8 %  =-. 

i 
20 number port itself 3 - .,, s ~ . ,  , -, q T s  ,.., * p  > .% b: 3 c c " +:? ; 

21 Qviest performance shcws that in? LSk t n g e r  21 CI --,,, C + r ~ C ,  w . I  : I  i w e .d a < + -  + , ' , , &  -, ,,*% 

,* 9 P 1  *L P * # r r , ; . r ' _ i i  C r i  4 %  

I L 
has been set prror to the loop cutover 100 perclrit oi 22 2 " , - - - I  rt= 1 r x P * Z  t -*u-,r . c-" 6 :; ;<*,Get >%,&' ,d > 

the trme for the past 12 months Tnus this issue IS 23 ~ - ; - e , ~ ~ t - ~ : ~ ~  yxjrgp: sf9;- rh? :ry,$ - 2 ~ ;  ti-a 

24 not about number portab~lriy It relates to the 24 ; , + z ~ ~ g  z-$Lt=+z g -V tp :e~~ -5  + := 5 l;: *Pi 

E 
' L; 

25 coixdinat~on for unbundled loop cutovers and tha: ui!ll 25 psxeE: ~2Jy.2alt: :"ii y 7.: A:? : Q ~ T ~  .:8,prin,,~2 t 
h -.--='v --rsrrr?-~c."i,Wd 
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89 1 2 ~ 3  
* k 

necessary for Qwest to do to  satisfy the requirements 
of Checkl~st Item 11 

The mechan~zed process prov~des addrr~onal 
t ~ m e  for Qviest to hold the related drsconnect of t6e 
sw~tched translat~ons and the . that's assocrated 81th 
a numbered portabrl~ty order And that's ~n case a 
CLEC IS delayed In completrng rts provrslonrnp, work so 
that the end.userls servrce w ~ i l  not be disrupted 
Qwest holds the d~sconnect of the swrtch translaiions 
until 11 59 p m of the day after the due date 

So Qwest has gone beyond what rhe rnulrista:? 
facll~tator and the South Dakota PUC staff had deemtd 
appropriate for Qwest to do to satlsfy th!s checklrst 
rtem Qwest's performance for the OP.17 measure that 
was developed by the reglonal overs~ght commfttee 
that's related to t h ~ s  new mechan~zed process has been 
excellent Qwest has been meetrng 100 percent of the 
delayed drsconnect commitments each month ior 
South Dakota 

That concludes my opening statment cn 
Checkl~st ltem 11 for local number portab~ilty 

The last checklrst Item, whrch IS Checklrst 
ltem 12, for local dlallng panty Qwest compl~es wtrh 
the act and the FCC rules for provtdlng dralrng parity 
such that customers are able to d ~ a l  the same number cf 

local service provrder. 

technical constraint that requires CLEC customers to  
dial any access codes or any greater number of 2rg:ts 
than a Qwest customer to complete ihe same typi: of 
call. Qwest has legaily-b~nding commitments l o  mzke 
dlalrng parity available in 1;s various !ntercanr,~c2~ar! 

rli:,t-R,$-9.+,p,"f j h*i.t hnc rr. a is  
-+,< g*:5.%*c .b ;:+;$$ <;.c> .;>;a; , ?&j&g+. 

satisfies the requrrernent of th i s  checkl~st Itern for 

Qwest's compliance wiih this ckck!rst !tcm 13 A if;B{8, +h3 A : h -  t * 5 7 , ~ a  ,+ygs c~P.- y(..::4,~L,$y " w e . . k +  ;,,!. pj l lg,Y: i l  f j i %  r .? ::a? " * ;..i+:,4 \. :,.:+ , i , 

That conclz!es rcy ocemrlg statemen!, for 
Checkl~st l t ~ m  12. draling parity 

MR CATTANACH Thank you. 

cross.exam~nat!on 
;~gfi:@Q~c%z$ a$ rp... ,+;p $"m ".wc ;.L.ih~,.;.+ $:LC.! - 

y.f +=,a : ;  -..- +" ;.'!+,,., ,;. :i,i:~."~-:~ -?-&': 

have any questrons? goz ~ : ~ ; ~ . a : ~  a;c F zg,gp 3 rg 5+ 932% 2; ;%@$'; . d 4 ~  i 

CROSS.EXAMINATION 2 I kij~+y, bnncii<$+j;r;+ %,+.,iA 3 +- -+ - ,  E P ~ . F ;  u--si l  (9, ".,: @.r;!zj,.-.i~,l ,,rc+-;,..,;i::, .lx x z :  u=L xfip,,.-+ *a ,j .,=,. trz 

By MR. GERDEs: n tna: 'rC9F I 
Q Good morning, Ms. Bumgarner. 23 Q 13 E ~ Y F , ~  c$ 3 p~~%~;,g ::#,zzz;:,27,. ~2;~; :;2F:5!:s$,c ?$.,?* t f 

A Good morning. 216 :;qje $:$ 9pj$ ts:;??gt : ; 5 cl2+.!> ,&++:s:.5e:2+j:= .apr,,y: ;; rf r:iii5 

Q I think you also deserve the award for the heav~est 25 i;sti&gp .F ic ; l ~ ~ ! !  %;.:if; a:;<j:~~;~:.; !q2 2t5 e t . , : ~ ~ : ~  '. if : : L 

~~---.--m~7UT.7UT,~wr~.~n~:rr771Si;.-*L,~I5L.i~-~&~::i';~~&.~~~~..~-I>~,, 
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::zivs. .: . ~JJ:-~T+$- : j  

'"a fl&~'.r:' 4-7. .;tig :-"::'---- 
S?S. -4. . wu .u*, , "-~--;>L&:z 
;d > L-e,;. i-.. i7- . ,,-:C- -- -. --- f -31111 ,, ;>:; 'E : ,s:. <,-=- - - .d --: 

.i- .. .a. -- 
-- c. .-, ,>Yo. ---,-- d;217" 5'3 15- 35" T-5 Z,e=:." -,y? 
.4 r-,-.. . ?, .- 
,>I. zc,L ;; y 3 . 2 ;  2- zz;: ?;:- 2 zz: --  ..- - ;;>: Te 
-,*. :;t7p-*.,9- - - - w-;?.. :<!tz;z ;, 2y , .%--".- --. +-- - r --- 
z?".3..a~:$;-~.$, .cb,ua ,.d; a rza, i;, zit &. 

, *-- '. ~,. ,* 7. .. 
nTi- , A,.; .-,,; -.:. -..-- .-- ;- -. -.* ./; ,,,, , r-"- ;...a';. . r& ,,-;is ;I .:;I. . , 

dz:.~? . < ~-!+>.~,-<zc .... . -?;? , , -*< -:g?I 22 s;-<,z; *:?: ??:$> $;: .-.,; 

, .rm' :> 8:":n".:' --- -n. -.- + - .  --'.gr n .,? . t ; " 6 "  - , :  . " ' . & .  2 . .  i .... .- 

& ~ . ~ . ~ ~  ;:; 
,- *--.-r .. -,,,,. -:.=Ti-nfi,7 7- T r -  -r n-- 
.- . ,..- ~ $ .+..+r. : -d -, . c ,z2-- . 5 - ..+ *? :>-.-.; .- 

3.L- p.?.. a T-z ?,:$i .- - 
:. 2 ,' ..- ;- .# ,., > -, s:.;. -. " 

. ,---y&c--r - , u,.-. a*$li.'w 

; ;+ . .?. ',= -,r,-<7 -?- --,*.=. - -  .;?., /-.-',? ---.=- -7.z.- . L ;= - -  J- . .;... ;.- "." 
4L:.i' !-e q?,$:.,Y-; : - e, ,* >?*, 9. -.,:=- ---,.=A: + - . 7 :  ,Zj: 

i -I' - J>'*v.". -G-, >-.. , ., -. ..*- 
,-..,-- --,- L --.-. hi.. -,- .-.-;a -,:-. --,. ?-.. -.c - -. -:.. -I7: .*,, $ <6 :- , - .--. 

% , L., - ?ST .,- . '-T.* - ..& . 2-c -~....*,-Z 

A*. - -  -- .-,- -*,.-,-,--,-,-- ..-<r.7 - .&,- A,.? -.,s*- :;:. "-. , .. ~- $.&;<J: ; ::; , ":"~., :q < -, --, - 8-  . . . , ,-,. - ..- , . - .---Q.,.. ,. - - 
!:> F,qsz. ~g 2F.G -*!>p$ -- -- 4, ., ,,--,z- +.-- *-.: Z.? --. - 
, - *  .?.." "r-L:bA.-:~!c.:::~-::~.b.. -:-..,... 2,- wz.:,* 

. . is  2 pr:B\v' 3-3fc:2zf ';.y!f =.-5 - 
?Z-$e ~pJ~-:;-pr;~ ,-, 2-r :>:- :TzT *. GE 

;~r;l,pielt,e 2 p$~ . .. \:,& kpoiii ? 5 $-:.z?:e F2c s-iz 
doesfi'i take 9s 2s &zg, i ;~  :;~;'5 ~ ~ j ~ L ~ ~ ~ ; - ~ y :  :? ;>k: 

SGAT that y,~? w ~ n ' t  haid $5 jgb i , n~  $2 .$+;:, & fr'; 
turn that job over as sorjn as the ~~E:;~o?:TE :S 

?. I U ~ - U . . . I + Z - Y C C *  

3 3 +: 
1 completed @ I --r, i . ,v" 

2 And I th~nk ~f you look at periormafice ! 2 
3 measures, you'll see that in a lot of the cases the 3 

4 intervals that are stated under those performance 4 
5 

r 
measures are less than the 90 days. % 

6 6 Q Now the 90.day period, that does not beg~n, as I 
7 understand it, until it's an FOC; IS that correct? 1 - -- - - L = , ,  , , . , 91 ...,..,,... . 

r-.. C;*-, *-,-2-. " .r. 9 . s < j - . = - . -  iTz7.;. .7 - ,,.? ; ,..... 4',.;.: 

8 A I think you're mixing terminology. 8 
9 MR. WHITE: When would the 90 days 9 
10 start? 10 +,ri-2r";r,- -.--.-.,. - .- .*- -.,,., . ,,,. -. . ":: ".- .~:,?t -,:r? 

2 1-J -$ .;"yaw *..-.- f.'. CI, - r fl. c.$: - + 

11 THE WITNESS: The 90 days starts at 11 
12 the receipt of the application So as soon as we 12 in.,.* ii * -*+; ?,-. 2 ,"* -.,,.. '"f Ly =,.';*. " : . U  i r e .  : . . ' ' 7  2 ,se , , .$. '5S<. .-. $,,!*,f' . . ' .a 

13 receive your application, that's the start of the 13 b3.? E.E2rL2 ,- ivL.;: .& , .;-? 2 7f.aLi2,,i -$,.a*, . y,w.ic .,, ..#. 4 Y - ~ :  ~ *,* .a-e; \,d; 

14 90 days. i 4 "+ cw..e. ,$:btczt2. 5 :3,d~;~;j%y $;Jti -,*. +i + sw G k ; j , w  .4. ,* 

I 
&:t-b~!.:"+ *.-*-,,+, +*> - 2 - L .  , d,,! ?:m<: :?.$ i.k> :?*,.",; $ r p  I 

I 

15 fB Thank you l apologize for my error Before the time 15 F,+ylm; <*.E - - .--!>?L, ?.* , .LC c-*,. - .., * F&j,'-Ga>:<> , ,.,: K iity.*.:-< &,$.--, **l! il*: 7:. :: ,: ~,l,..,>" ., 

16 per~od will run or before vie can actually enier the 16 kt;! :  525"s .;,%'is ::z:e 3 T~~v; ;  + , i;c::'y ;,-, r,**.- 

17 application, I assume a BAN is required; is that 17 p;argje,- e c.- yi%g ;-,& ~ ~ ~ ~ ' 5  

48 
. . 

correct? Billing access number, account number? 18 Q Ts-r,::~ ~ ~ ~ j , : ~ . ~ i  ., 2:: ;$tz$p2 ,-$ 5 .r;;f2~;t 

59 A I belreve rn the general terms and condttrons part oi 19 i !3;z; f ? . . ~ ~  :?? :e:z$:27:5 ,Z,~;;: - . ,+  <.&. . ;3:-%:t . .,.* $.= 
4 k . . 5 L  f$;p: - i s : v  

20 the SGAT, there are some thrngs rn estab11sh:ng i ~ r  29 ", -. . <  ... ....& S T  . . #.. , .l y( 
\,<-, ;; p+? Z.?.? y.-&? ..--$- :;*- 

21 service .. I iorget nett exaciiy what it's cal!ed A 23 4 t$3: :?a\-?z; c,y:; :,zTeY.::e t;, -,:%- F;!,!~ E:?;;: ~:,;!s 
22 questlonnaire that's flied ou i  $,nd it gees tnrz~gh ;:-&,-".-, 7,- .;-. ." ..-.-- , , -c4>.:  

- , .. ,. ;. ;. . . , 3 '" 5. ;'.:."_I ".#"' 

23 things like esiablish~nij account ~niornat~~?.r.. that sort 3 A ti?. ~ : ; ~ : f : i +  ; :rz=,. f ~ . ~ ;  $ z5 -It;.pr:-- y:-jEric E2 

24 d thing :s-r * ,-?< .-,:a -s - ,:r;s;~.;t  f. +=&,: ."$-.a b :;:::,,%,+: *' .:?. ,;'*. --. ,* .,.; , c .*' .,.<*,' .. .e * * ?  ", ->as .'.,? 

1 7 -&-,,&.? p :. .*" .a- - ,<.,a *,,-.F+- #, 3 25 ~~i in terms d adzing d ~~;~~;~;:.~:: ". ..-,, 
; ' : -y -+.) 

z.-; ,,." z .; .-*,. . .::, a ,. 8.T *. ~* .,. < >  . c.., - . * - - P P - - m * . * , >  
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Case Compress 
r * *msw,%mw = ~ ~ ~ ~ ~ ~ ~ ~ , ~ ' - ~ , ~ ~ : # ~ . ~ * ~ & ~ " > ~ ~ ; ~ . ~ ~ , ~ ~ ~ - ~ ~ - ~ ~ - ~  ...&7-G=.;,7:4x&: 

P..Y - ,I-. +. i: ;*::: 5 
L ,x 1...$7 '- 

1 fG-i +.F,'[2r ,*:: ff; ;..j ,& 5% - -- *.-<a ---,. q,+.z:,> ~ d .  :a $.:' u : ~ .  . -,, $3; c . . ~  ::,c-:gz ,;:<; ),--.at r e  " 

2 V J Q : ~ &  ~ 2 2  
3 Q 7,n;s -.s-:c.-- -,-r., ,rr.-- ,;LC.,,-. !TZI  I - & I:.+-.. , k L  --:.. ,<> ---w,a' cr:"! -* ,, .. . ,, ..., ?,*.&,< ?,. 2 

4 nor,t- 3 '1' ,J! -. -;- T i .  15 *--- b.2, ;i;, .-7.c--.A- ::"if 

5 A 1 t;?,nk :he ~~m'tj.?, ~ ; ~ ~ ~ ~ ~ ; ; r . i  ~ = : q  rpr- Vr'+.i .at,>? -,. ir. -.-.,-:a ' ;  

6 to the six month : L ?.h-?> i ?s ,? , ->  ;? .- ~ ! ~ - f  "?--j I --.-- g?:. z .  .,: fg * r : , % ~ ~  *.>-. 

7 .go J';r, nd 3551Tj<5 :y t?Z .-;its 
8 Q Okay 
9 I,!? Fg;!S T$sr.'+ : .:-.- ' Y G  

10 r.p.5, I t  #;:r>,-', :-?. ..r. I? -kt ,d;~~.:. .~,~n~;~~~;^ :.;r~,t-,>.j vi2~: y:yC: :c 
11 you hsv~7 
12 lf,S C2EF,?t% it p;j~?z.; c ~ ,  
13 how she zzsv;zrs if d~+~r;t ;;p:.%e ;::; ax': g , ~  
14 much laster iiizn if skr; kf i~> i i  

15 C O ! J ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  i;?,s3i s;zq a $2 
16 done at 5 to !2:m 
17 }& CREMER. I('& ;n!gM w ~5 3&j 2;;;~ 
18 wait then just to be %re 
19 14s AIL?: \f;;.~z~ \ye6!! r-;.:.:@?g 2: 
20 1:30 
21 (a iuficb brci:: is t,&3nn 
22 ficm fi , t jQa% 'j:Jz.e'; 

1 23 (Exhibits 4 and ( 5  are ma%+$ & ig54$4j123.*.y! - .N~? 

24 MS ~~~T~ \*;{EST - q?. eltgw+f. 1 25 cross-exam~nai~cin 
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r 107 1 103 1 ." ; p + *  ' ..r,,- 7 : ' 3"  .; .u ; i:, b.. .;. .. - - I ' f!ltd ;p,e zG,b,i at trj@ .r?y~:~~-;;q C; :fie :j;g$;:~pl v:z 

2 5:& SGL,Ts j! ;ai3>;$ 51;r;;i 2;; @ it*;? re3 ;:f.:e 
3 ~ r : ~ r . a t ;  1; 5 3;r.i~iupf s~ , ' ; l .2n 53 01 ::;: 37.: Z ~ C :  

I 
- 

4 ; ,$.s : ~ ~ : ~ ~ ~ ~ c  [:!; 272 p;.z: f & ~ ~ ; y ~ f i  $+;ey& f.,T!?i ;y 

5 :.-a - - .A 

,SF. :.si ,; , ~ . ~ r ~ ~ ~ i ~  :: ,p.3-r;ssnrLs :i-.i;:$ ~ r , - . ~  

'=:4 , y r ~ c g p ~ ,  7 . 2 3  :: ,I i~;.;if2! :ir:fi ZiT :;.s 'dr.;;iif 
i 

6 
i -zi.?;* - -. :rt 5 2:: y(2: ; '~;!t;$y, 2: ;-,e :>:.:.??$;;, 

, , : . n / t , r - F e  
?, +' ,:J* 

i 
8 i 
9 Q g 7 . y  8 . J -  *:/> . >=,/ - - ';?*:fy$; e:y% ' *;:yiT?r$! Z?? j-2; f 

E 

.-,,-. r. .- -.? 
j 

.: <! .  C Ci $ - 
1 7  A - ' , - ' r - , . - - - .  < ,.j,r:i-b. 2,- .,.. . !Z  "2- C T r -  J'.:.&?; - , , - L, *' 1 

12 (B :;a,. 53 =.-,-.:.>T i:?. ; :-,e .;;rg;Zg;: ~ 3 '  ;,zze E.2 .", ti...+ 
1 
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1 '&? 4 Okay b b i b ~ t  22. which is the L~berty repcrt, and 4 y{:';h Eyirl.3?J~ ; ~ : . t t ~ : i l f ~  t? t~;?-.? -,:$:<;re-: ~ ~ ~ ~ : - g  - ., :3 

23 ihen you'il need the SCAT also, vihich is 21, oby7 8 ,r Gy q7y2;? p2i !c :?WC.:' *. * .  

i 
f 

-. 24 A 1 EEsE .. i j;,;d 5 v&2 5 cr,g;.;- -, t ~ j  ;fl 

lght If you go to page 52 in the Liberty report. 25 mcjt;stzte 3rd t l ; ~  ;,fit jriie yr? :*;+G$:$ zc 7: :!:3; 

102 
1 and under Paragraph 1 there lt talks about 9 13 1 !, do VJashlngtan :lio:tshop. ;:.E *mid zj:lri.g ;??; :;-gj2g ;- 

2 you see that up near the top? the \bijshing!on itiorksfi~p fh;! ;vp;::~ 5 4 r ~ :  .::;.? 2% ?s;: 
3 [~ne  that :#;a: done ~n p$;ls!atp 2p.C !"- :tnf:,ref 
4 4 Q Okay That paragraph bas~cally says .. it says. "west somebody wo&j  a pb:ase {he:? &ni7,t 3 ;;c!,z ',is 

has agreed to the clarifying language that AT&T f~nds 5 would take that red l ~ n e  tl;en back 3; ?err timi. ~ i e  
acceptable That language IS set forth below" 6 vrould meet at the rnuitrstate 

But I can't find that in the SGAT so can you 7 Q My question IS you keep saying 'san!?bq Viz Pat  
tell me where that might be? 8 somebody @rest or IS that s~rnebody a grot;? 

9 A I bel ieve let me look. 9 A It's a group of people These were coliaboratii;e 
10 Q And it's page 189 of the SGAT. 10 vrorkshops Attorneys i~ke  to ~vor.dsmlth So we had 
11 A Right It might be helpful to explain how the SGATs 11 multiple word changes tn these phrases, added 
12 evolved. Because the workshops were occurring 22 punctuat~on You name it, it was changed 
13 simultaneously, the multistate workshops and workshops 13 Q Okay In Exhibit 23, which i s  tile Liberty reports? 

~n the other states, we would sometimes reach consensus 14 A Yes. 
15 on language and then at the next workshop, different 15 Q Okay Page 76. 
16 state, we would end up with changes to the very same 16 A Okay. 
11 section. So this particular section was changed 17 Q The last bullet on that page where it says, The tesi 

18 by affidavit that all Qwest equipment at the ofltce 
And when we would go to the next workshop and 19 compl~es with the standard at tssue,?it states cn 

%O we would make changes to these sections, we would bring 20 there Qwest has agreed to thai change? 
21 back the changes that had been made to the previous 21 A Yes. 
22 workshop that would show the red line changes and reach 22 Q Then if you look ~n the SCAT, which 1s page 89. i can't 
23 consensus agreement there. 23 find that again 

So all of these may have been wordsmithed 24 (W~tness examlnes docurnen:) 
several times throughout these workshops, but when we 25 A It doesn't say aflidav~t Both the Section 8.2 39  and 

7 
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8 2 3 10 both talk In terms of Qwest providrng written 
notice of the noncompl~ance and what the notlce will 
include 

These two sections also were extensrvely 
modifled and rewritten and revised through the 
workshops This language, I belreve, was frnally 
resolved with consensus The f~nal red line changes to 
it, I believe, were done in the Oregon workshop 

MR CATTANACH Excuse me I 
apologlre Could I make sure I'm on the same page? 

THE WITNESS I'm sorry It does 
say rn here it's the Item Number 4 Was that what 
you ivere after Bob? It's the Item 4, a list 01 
all equipment Qwesi located at the premises In 
question together w ~ i h  an aff~dav~t testrng that 
all equipment meets or exceeds the safety standard 

Okay HO~~V arc we supposed to know t h ~ s l  I mean, we 
check the Liberty reports and ihen we look for th~s  
language 

How are we as staff supposed to check the 
SCAT to verify what Qwest was told to be changed was 
changed? I lack confidence in that thus far 
There have been a lot of revievjs of the SGAT All I 
can say IS that for my sect~on: of the SGAT, that's 
part of my respons~brlity is to make sure that it's 

All I czn say IS at the EL:! cf vtartc~9rjp~ when v i ~  t+c~::: 
frle ~ r i  the states, we ftie Scth a red ilrie charge c' a 
red Irne copy d the SGAT tnai !*tog10 s h w  tr'e cr!zqei 
and footnoted 2no trie ddte d v;%a! w c r i : ~ q 2  ~ ~ $ 2 5  :'-E 

change along with a clean cop! G! ?fit 5 2 "  
Llke I saro vie :dould &so L f l c ~  frirn2.6 :pt21 

langtiage ro subsequer,t +~oro!ksrrcps if any CLEC !tl:dgei: 

that we misea a o j  of t r ~ s e  charger- trq i ~ ~ w d i d  iZiSP, 

those issues And we've had, pu 4noti leg21 biefs 
where we've askeo for cornme;!: cn lye SG~TS z:d :,nuii 

know looked at ihe !ran;cript ta flake r$:e !ha! tKej 

matched So like I said !o !ti% oe:i c' T*:, L~r;i,kdzf 
the language ~ r :  there nf+e:tj c~~jt,rrsus 
But those are CLECs that viere a: IT& t.ltii!i::it~ 

South Dakota purposeiy ctlose p.0: to ~iir:~c~;a!~ "; trae 
multistate 50 our CLECL cou!d G S ~ L ~ ; I C Z : ~  riEr? 

Hovr are they to icn;:i hi:?tc: s ? ~ t  xrr C' 
document footnotrrrg, you k n w  :fz: :;a$ :PE chc?rge zr  
this . there isn't I thlnk th5 ansner ,s t nee  
isn't, right? 
There ~sn't one document, ano :t's a verf otPr~?i:: 
process like I described In : o w  case: one ;c?r!Esce 
may have been changed nurnuric: t 1 f - n ~ ~ .  k r n ~ t ~ m r s  I: v;a: 
a oneword char7ge to tr:, to fo.fi:~n,te a:] d thcse 

Unless there's a speaiic ss:x,rm vtrere a 
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updated to reflect the consensus agreements that have 1 CLEC here ~n South Dakola disagrees v(~th the iangutiisgs 

2 been brought forward, whlch obv~ously these are very 2 
"3 complex documents and very large documents 3 
4 They have gone through mult~ple changes 4 4 
5 We've had mult~ple workshops And so bringing forward 5 
6 that language, I have rev~ewed the language rn these 6 
'I secbons, arid to the best of my knowledge rt reflects 7 
8 the consensus agreements that were reached in all of 8 A 
9 those :vorkshops 9 
10 Q But do you have it anyplace that's footnoted so that I 10 
1 1 c ~ u l d  iook at that and say, oh, okay this came out of 11 Q 
f2 the ivashington workshop, I can now go to the Washington 12 
13 worhshop and see if that's what really happened' 13 
I A I'm not aware of any one place that all of these are 14 A 
15 footnoted 15 
16 4 Is there any reason ~t couldn't be7 16 
17 A It would be a monumental task. I think, to go back 17 , 
18 through the transcr~pts of many, many days of 18 

I f9 workshops 19 0 

i 8 Q 6 ! ~ !  what's our other opt~on? Trust me? 20 A 
47 ,4 Is there an issue with any of them? 21 el Well yeah We're not finding t e r n  That's my issue 22 

1 2 You're raying, you knov,. ~t was changed to this or that 23 
1 24 and our problem is we're not frnding the changes that 24 

you . vre're not findmg the basis for your changes - 25 u 
PRECfSiOM REPORTING, LTD. (605) 945-0573 

that's In the SGAT, I don't knot( hov; tfe ~oir la  be asre 
to footnote each ~ndividlial change 
So you're telling us that rhe change; tbzt art 
recommended by the iac~i~tator and the changes b) :RE 
Arrzona, iNashing!on, Coiorado, t4e~rzslta cornm1ss:orr- 
have been made to the SGAT' 
To the best of my knowledge, the cc?sensu; agree~~z:ts 
that were reached in ail d those states nave been 
brought forward rnio the SGAT for Soutn rJako!z 
Eut that's a different ciuesticn Consensus IS 

different than Cornmiss 3n Ordered or iaairta!sr 
recommended 
The consensus language has been bro~ght  forivard $: 

far as ordered Iangu3ge there may hare been atifere-: 
orders out of the d~fferent states There's no waq 
that you would have the same language on these 
sect~ons 
Made to the SGAT in South Oakota7 
Right If rt was consensus language, 11 ivas brcugil: 
forvrard There :yere the 15 disputer) 15sues a n l  i ~ r  
those, states may have made oifferent decisions ln ;be 
orders that they released So the language may n3t ~ ' e  
the same 
What about that reconlnended by the facllrtatori Hzve 
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those beer! made in the South Dakota SGAT7 1 
2 A On !he d~sputed 1s:ues7 2 
3 53 F.ny of hrs recornrr2nda trons 3 
4 A 9ii the disputed issues we made the changes that he had 4 

reconmended ~n the SGAT There's only as far as my 5 
checkltst iiems there's only one issue that's not 6 

7' re!!ected ~n the SSAT that was fried and ~n my rebuttal 
6 testrrnony I rnelcated that vJe would, In fact, agree to 
9 \ha\ and I rncluded language attached as an exhibit to 
10 m y  rebuttal testmony 
1 4  MS CREIlhER I just need to check 
1'2 one thing here 
i 3  4 In Exhibii 25 and that would Se thls mrght not be 
14 yours This mrght be Pappus 
15 A Pagel 
26 Q i'm i ry~ng to let me see Page 47 Drd you adopt 
17 any o! Ltstonls tes!imony? 
18 A No i d i d n o t  
19 Q Okay Then that's not you then 
20 MS CREMER I think that's all I 
21 Itave 
22 MS AILTS WlEST Any questions from 
29 the Cornmiss~oners? 
21 COMMISSIONER NELSON Well, I guess 
25 I have one And I'm not even sure what ~t IS for 

s--*- 
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sure But I share Ms Cremer's concern here that 

;Ire can start  /:3dip,g 'SF charjacs :hi; y;e'rs & Q . ? v ~  
* 

to  zgree t3 I;Q 1 dor.': k n ~ t ;  hov: v;? proce$a ire? 
here She daesn't h;ve an roe2 ifiij i cjcn't naE an 
~dea here and I'm nc't sure you do 

THE WITrijESS \ rejiew 1i.e fG: 
my sections that I'm respons~jie fc: '$c; rap;a;- Il,., I u E 

fhe docufients 1 ha,;? i;ingr;sge tt;?; ;';-s zg!sj,d 
In the wc,rkshops Like I ssid. :l~ v&i$ :;;;5 i t  . . 
back If I! had red fane lafiggage, we ;:.:l;liic 

present it to i h ~  ne;?! i,vor'u;siiop ana ray ths !i 
what was changed /as! we& (.:! Oregtn,  i s  Ih.is 
agreed to? 

If  that v:ork;ho'j zgreed to !t, WE zit3 ?sf i t  
lnt5 t h e  SG+,T5 for t:sse 5tiiz $ g 3 e t l . ~ , ~ $  y,t 

!&oulrJ prec&-it that z o j  t$fc 5grcfie b$~jib R Z : ~  :$ 

mab,e ancrher chafig5s 10 ii-!ii ~ ~ 2 - e  ;i$aga-k 5-  
" ,  Mter the conr,\l,slcc 3 [ge ih;~:%sbsp', ;i 

changes vre-5 agreee to like i raiC &)e: :;e 
an uij&ie 95 \ze $$AT, ir.5 lydcti!$ f~',iin.r;.t? tncse ?fie 

1r;diczre *cefi[?r;ce that's red .it;as agfeec 
I 

tfj suck ?fie such ";ate ;in3 ~&t?zi tht y;~!:i:~Cj;j '?;a: 
Thai way for ~ h r ~ s e  fiiing CP: it ;! f&y 

~Sjec ied :o it they could file an pb;~:ti.on !G I? 

So as those ivere brogght forwrrd, 3 ~ 6  thr5 i: 2 

massive eg~r! on trying to k%p ir:zse SGAT; - 
! 12 

up.to.date, we brought fo:wzrb !he consezsi;s 
language I have rev~e~led them I have n - " - ' ~  w ~ ~ i ,  ;*:!" ,r  ,U  

work for me who ha.;; helped me !ry l o  rij.<iei"i 1 % ~  
I ieel comfor!2bIe that the ;Ocsen:iiS i&fi$tiage 

agreemefits are in  i h e  S G A i  icr Smth  Dska!~ 

C O M ~ J ! ~ S I O N E ~  :t!EiSON. i ggfs: 

that for this  ;tat? 2nd for !his C%imi$s!cner i 
viant !o know ihz i  . -  ttc!s meai!ng sizr!ed .. th5r.e 
hezring: started y ~ t e r d z l ;  1 !:;an: is knc;.; ;:.;-ere 
the documeni 1s gxng  to be that say.; viher: yvi~ 
were and what ycu agreiid to on yesterday An3 :he2 
untll this prc-ceedrng IS over, that's i:.he:e we go 

I mean, I'm not ~nieresteti in  whist happened 17 

New York or Ch~cago or Colorado yesterday i iiiarii 
to k n ~ i  .- this started yesterday , -  what docurnen! 
reflects the changes that you have agreed !ci 3s o! 
yesierday, and then we will inzke cur dec~s~on  based 
on the changes that vie k ~ n d  of agree to 

And you have a righi to, you know, introduce 
and expect me to  consider v~hatever I;nguage yo5 

want And that may be sameth~ng ?ha t  nappened ir; 
Chlcago yesterday or Colorscjo or Arizona cr 
v:hirever but at some?lace Ivde can't conirnue to  haiie 
a rnovlng target that we have rtcthttig to compare 
anything to P,nd maybe - that daesn'heern 

7 
8 
9 
10 
11 
12 
13 
14 
15 
2 6 
17 
18 
19 
20 
21 
22 
23 
24 
25 

1 
2 we don't know what you have and haven't presented 1 
3 to this Commiss~on so we can ver~fy rt I mean, 
4 I'm having as much trouble as Karen 1s at gett~ng 
5 my hands around what the SGAT really does say 
6 I hear you say here you're under oath and I'm 
4 

I taking [hat to mean I! you tell me rt's there, 
8 that's what you've told me under oath and you know 
9 ~ t ' s  there If you don't know that it's there, I 
r i l ~  want you to make rt very clear that you haven't 
f 1 looiced and you don't have a clue if rt's there 
12 And I don't know how Karen and the staff and 
13 anybody else here is supposed to know what we're 
'1 8 supposed to be lookrng at here And I can ~dentlfy 
1 5 i v ~ t h  the moving target stuff but at some point this 
16 state, these proceedings we have to start with 
ZP sorne kind of basic can document and anything that 
38 changes to that basic document we agree to here 
It? today or unttl the future untrl these processes are 
20 over Othervilse, i have no way ol knowrng what 

\~er;t on and sihar's going on today, tomorrow or 
scmewhere else ~n another state or another 
~..ir~sd~ction 

In !hrs state and this docket, I want to know 
crhat document we're going to start with, and then 

--". 
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reasonable to you but 1 have no vmy cf kr~n.ng {if 
you keep moving the targe: And tsa!: rc: far:: 
this Commtssron or farr to the people vrs3 are 
t ry~ng to intervene in it 

Someplace, we have ro have 2 f ';IS?% dCtlT5r; 

and you had up untli yesterday and v:hEn!?ere 
proceedings staded to ~ntroduce that 3r 9rrilg r, 

papers that tell me where in that d~cljcrf~nt y : ~  1~h27', 

to add changes that you would like us to cont,ae( 
that you made yesterday or today i n  sr,n;e other 
state or some other SCAT 

MS HOBSON Let rrre sei. if 1 csn 
help respond to that Cornrnrssloner Ywr Err,;,: 
21 that has been admitted lnto the record 1s ::-e 
document that we were re ly r~g  cn for the purpzse; 
of t h ~ s  testimony that's berng p res fn r~d  her? 3nrr 

for the purposes of your decrsion What tXr, Creii-,ar 
1s talking about 1s how Exhibit 2 i  compared ?a 
documents prior to Exh:bit 2i  In  other 
jurisd~ct~ons and so on and so forth 

So that is past hrstory an6 frankly, i'm 
rel~eved to hear you say you're reaiiy not tha: 
interested in that You want to icqw what a 
baseline is and where we're going ircm here 

We respect that We want to g!ve you reat 
I ~ w ~ ~ ~ , . ~ ~ . ~ , " ~ ~ ~ ~ ~ . ~ ~ ~ ~ ~ , ~ ~ ~ ~ ! ~ ~ ~ ~ e . ~ : : ~ : ~ : ~ ~ ~ 7 ~ . ~ , ; , ~ ~ ~ ~  
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1 rnformatron, so we are grvrng you Exhibit 21, %filch - - 

2 IS the bzsis c' sur case the basis of your 2 
3 cornpi~ance vlirh 271 i o  the extent ~t can be 3 
4 incorporated in lnterconnect~on Agreements So 4 

?.6$ ' .. :. &; i. 
. 2 J : ;  , ,  2 :  , +~ - . f i: 
*i" ,: ,p 

5 that's where we are 5 
6 I've told you that we are going to  give yo2 a 6 
7 revised version of that document because mevtiaalj 1 7 
8 there have been some thlngs pointed out that viere 
9 mistakes, srrnply typographical type mistakes Vie 
10 will clarify those There have been some things 
11 that have happened srnce we've made our fillrig h e ~ e  
42 last October that we wrll bnng uptoadate so that 
13 people can see that But those are not the issues 
14 that I understand Ms Cremer to be complainrng 
2 5 about 
16 Her concern is whether or not she can make 
17 sure Exhrb~t 21 complies wrth viha't happened prier 
18 to Exhlblt 21's being f~ led And I th~nk her 
19 opportumty to do that 1s either to ask the 
'a v/~tnes;es on the stand as she has been dolng or to 
21 submrt some further quest~ons to us We've 
22 responded to some of those questions rnformally 
23 just between ourselves 
24 So to summar!ze, we've got Exhibir 21 That's 
25 the baselrne We have told you that vie vrrll file 

+. 
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?.< cir:,r;* " ,...,. .,.,.,, :?l& \Veil I! you had hag rt 4 

5.- -.;c!,+; I.*. ,?, :?;.,:; .3j~+t,g<j. i3,?;p !f c:jr t - fcy?5 ere here 
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,-s.- .?,,,..*:, . ;\,,.:: >? ;: :+<~:~;i$.i $.&$ betfi 8918 { O  11 
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$:>,:$ E,5 . :: ./ . . : ,  . , r n ,??$! ?... .+h ?L": ..->,* ,,."t 14 . ,,,.. 

r'd be hapgy to do Ihat, 19 
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many. many commissions, rnzny. mariy CiECs 30; t$z 

ones that are here but many other CiECs hs-ie hzd 
their opportunity to express their ccr;cefns 2% 

that's reflected in ibai documeni 
It's a good document Aria we're noi 

embarrassed about Exhibit 21. rf yrju v;ili. 5u: a i 

want to try to be responsive and that's vihy ::'E {:an: 
to give you another version at the end of these 
hearings 

COMMISSIONEP, NELSON, As far as I'm 
concerned, you should have brought to me the last 
best ofer that you had to brrng forward, and I 
should be able to deaf w ~ t h  that I ri?can, i didn't 
decide .. as a Commrss~on, w? didc't dec~de to join 
all of those other rnult~.states So whether yo2 
i ~ k e  ~t or not, in South Dakota you start from 
scratch You brought In a documeni I want i t  on 
the table. your last best offer, and I w a ~ t  to knmi 
what it IS I'm supposed to be looking at and 
comparrng it to 

And I'm w!lling io  go forward a i itt!? bli and 
see if thrs gets any better, but righi now 1:'s not 
going particularly well for myseii 

COMMfSSlONER SAHR. h4s Hobson, v:hal 
sort of changes do you expect between Exhib~i 2 i  I 
and flhat will be f~ led on May 77 What sort of 
~ len ls  do you think we'll be look~ng at as far as 
what will be red l~ned and what's going to be the 
genesis oi those changes' Why will they occur7 

MS HOBSON Exh~blt 2 i  vias fileo 
of course, last October Since that time there 
have been changes that Qv:esi nar agreed rJ :hat 
CLECs have asked for that we ihink are zpcropriate 
and that make us easrer to do businers \:l~ih Some 
of those will be reflected in that 

Some of those changes ere already In your 
record, if you will or will be rn your record by 
the end of this week because our v:itnesses have 
talked about them in their rebuttal testimony So 
there wrll be those sorts oi changes 

There are just some cler~cal kinds of mistakes 
and I thrnk we've uncovered a couple of those today 
where sections weren't numbered incrdentally 
that numbering Issue, as I understand ~ t .  was 
another state wanted those numbers removed and ;h~s 
was brought forward as a change and tnat change \,#as 
one that was not very user,frrendly for thrs state 

There will be those sorts of changes and then 
there will be the changes that Qwest has agreed to 
subsequent to  rts October 25 filing And that's 
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hlfi E;4CiLOTT0 I don't know that 
I li adrJ oarity bu: I m golng to a t t e m ~ t  to and I 
~ C F C  ~ofnebody VJIII correct me on my slde of the 
t& le  4 I'm wrong 

itry t!nder;t;lnding 1 5  Erhibit 21 1s the 
rtf'ttcI1o: 91 ntrmerouj numerous workshops A M  a: 
fins S ~ v g a r n e r  evtjlained and 2s I have wltness~d a: 
you go frorrl s ta !e  to ; tdk  the same sentence cap 
be i l i od~ l~ed  many marl) times 

We have tried to capture all of those changes 
Into Euhibit 21 and to b r ~ n g  forward all of those 
chalges that CLECs agreed to acrojs these miiltiple 
v,ork;bop: and then to also lay on top of that the 
rec?:nrnendai~a~?s of Vr  A~tonuk in the multlstate 
proceeding Bein! that hc oversaw for seven 
stale: 1t !.ras a good benchrnarh given that each 
s ! a t ~  Commissron includtng Ihrs m e  rr,!ghl reach a 
siight:y dlfferen: dec~slon be was a pretty good 
barometer of the states 

When we file an SGAT on or about May 7 In 
reviewing the rebuttal testimony  yo^ w ~ l l  see that 
10 a number of ~r~stances Qwest has said A X T  cr  
somebody requested that $vest do this or :hat Lficl 

@vest in their rebuttal test~rnony salo ule \ ~ f i l i  

agree to make that change So In the May 7 --. 
124 

document you would see the language rei lect i~g our 
agreement to accede to that request from the CLEC 

A t  t~me: ~f possible we attempted to i n c l ~ a e  
that language with the SG4T I mean with the 
rebuttal test~rnony so that you could see ~i there 
Where we did not have you know where we were 
unable to get SGAT language together for the 
rebuttal f~ l ing we will ensure that it IS in the 
May 7 $GAT So that's what you w ~ l l  see 

You w ~ l l  see ~t l v~ l l  make ~t much easier 
far the Commission because as you can see there 
are 14 chechlist item; We  can gather all of those 
up that mlght be attached to Mr Bumgarner's 
testlrrony Ids Cl~rr~pson's test~rncny and out those ~n 
t h e  /day 7 document 

Irl addillon !o the extent Ms Crerner has 
ide~ i i f i ed  typograohical errors or ~nadverten: 
oopses vie v i ~ l l  try to keep track ol our oopses and 
f i x  tile apses in there But you i\ncvr what yoil 
have In Eubib~t 21 IS 90 percerit 99 percent ol 
sverylhing that's been going through B u t  the 
!?fig: in May 7 will not addressing things In :ne 
past 

Tvey ~ . i I l  be respond~ng to test:mony t h a t  we 
rece~\sci 1'1 South Dakota and that we reflected in 
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, - , ,P+,+ t %: 8 L~: I :v~r ;y  ~r maybe even here this 
,mia '%$I.- $is: 8"" torl'i~! goad idea; while we're 
' G L? ., r- h . -  ?-*=+ ,. tbd l  f ryy understanding of what 

-t -?!'q*~!:ii$ :a 02 wit11 May 7 
z s * ,  ir?1 ~ ( ? ~ : c v E  rt r S  gorn& to be as red 

v: 3; ~~sy;!e sorne of the other thrngs you have 
;,P * thi! $&st That on2 I would also hope 
," " ",A ' r - :r ,i.-t to because the changes will be 

47-4f-F I: & d tlltie bit easier to follow 
CPU34lSSlONER SAHR And I can 

.&?,,L,+a ,,, .) e , +%., .,,t it:~~li!g target aspect of this 
',',,>:!?,* .citfa: i i.iau:cl want to make sure IS that 
qx*qs*a: , t, 6 ,he staff and e~eryone here would 
"?ra:P? ~ ~ a - n i i  t~ be 2Sie to comment on those 

*: i .3 L,Z' '" r,{j: :C t!:c?t - let's say it was an 
*:-"':er):,:t !!?at ;'Oii wake Is that somethrng 

=ig,iF ii. s-,+ t-  .I :i,h,e:corn and Midco 1s comfortable 
i~ lr-' : :LL3t j~r\ic:h;ng Gaff IS going to be 
Q *C *&*  ,,- >b* 25 6, + y, > 
A 2 ?  . , L , t  W.6 

4 ~ 4  f It. " b"? r s p  
+ 1, r 8, I don't mean to put 

n;i$: .I; $ti Q( 3,;i mouths but I think that's part 
I?':'$ ~ w : ~ l ' n ~  01 at least that's what rt bolls 

:3 $2: ?lie is 17iifkl: sure everyone does have a 
I,""x~~cc to ftjrp$r,b to Something before ~t becomes 
g ~ ~ z  J ",;?a :n:t of final document 

~ s L p . p x  ~~~A,~,~.LurmuUuUII"II__Y 

1 26 
1.6 I ~ ~ ~ J ~ , ,  :ht zther people at the table don't need 1 

1 2  :74: ct:$,7-,e to re~pond I don't know, ~ ' d  be 2 
9 Ll!er%~!e;j i~ !!ear i r ~ m  Flbercom and Mldco if we're 3 

i. 4 
i e ~ s t  "is :I i w i e  to  death or from staff or 
i. 

4 
; $? $e?vrttb,ng 'Inq nlay have legit~mate concerns about 5 

i "  !::earlii$i boccrnen: be~ng f~led after the facts I 6 
4 4 
i 

::? 3 6  !liere'$  roba ably procedural ways to deal w ~ t h  7 
, & 
1 ' '  t9e:possrbiy Again i 'mnot  tryrng tomake 8 
3 9 ar;si!%$ag i:~:;ractlccil but also giving them the same 9 
'i ~ i i ~  

I ~ P : ? )  ,if **. A ti  ,?:I I 1 7t-; ,,,v , $. bcpvI,a ..,I \.\at I woald request r f  the 10 
8 $ ?  d3-,--G , ,,,E ,;-# F; e 3'1 the  her foot, so to speak 11 
s v,r i Y 4rS HCi3SON Sure To the largest 12 
l :J 
V t:t!cdv: we kf;:cte that the changes that you're 13 
i. 5 %  gs1?g t;. be ;@b:;g yod've already seen In the form 14 
) \$ 
T - rf *i";t!tzi tes!lrvrly ar you wrl! have already 15 
2 jz .a ' : ~ r s  am,: by the t ~ m e  these t~earrngs are over I ,; 16 

Biit $1 1; our ant~crpatlon that there will be 17 i *& 
2 i , F  itc~is4,rg schrduie after thrs trme and that would 18 

't? 
i 

Gin tftu ~ a r t ~ a s  an oppoitclntty to give you wr~tten 19 
=** "r"". ;c??z;ei:ts on ianguage thal they felt was a surprise 20 

E .t$ 
s 1: 5;? :+e% ~r s3meh~. i~ someth~ng that they wanted to 21 

'..??srkare k r j ~  ccwider I just: don't antrcrpate 22 
:?3: t+ti:& gKng tr? be very much of that, 23 
"a"-, !, 24 

CG'\4tlSSI3REH SAHR Thank you 
h M , i Y d . - q T , ~ -  

25 
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CHAIRlJJ,PtII 8 ~ 7 5  v a , ~ ~  2 CjTTiT,: C r i  

I would throw in what i F bearing ftz" :a; 5 

that we aren't rj~e::icr,~ng t " ~  : r a ' , ~ i : ~  ~Q:"lo 
Eybrbrt 2 1 ,t's :he fact :'iz: 11~. re Yav +g :rs.,z e 
making a connec!i~;i k~hiefr  rrte ~:~:pfs  : k ~ i  Y:J v~ 

made and tderitrfjing v h ~ m  t;ej :.: .P nurner GTE 

I vtoula sari cf make the anz!3gj sf ts;o;e :s$e 
books You've got a set of code DGG*; linrc? are 2 

specrflc place in trme and each ysa! the iaw 
changes sc you put In a pocket edition Eut 'Lhxe  
have to be well annotated or that pocket's oi no 
value 

That's the thrng I'm finding here ~ t ' s  the 
difficulty of connecting the change: iha: are .n 
the test~rnony to what 1s in that SGAT nou 
Exhrbrt 21 And maybe what i'rn as@ s ii.-&:e 2 

way that v:e can help tha t  y 3 ~  can do ssmetht?g 
to help that between for the rest of tn!c 
hearrng? Because whenaer there's beeri something 
In test~mony, either ortg~nal or rebuttal i t  seslrs 
lrke because of the way the SGAT was wr~tten 
there's no connection, there's not an adeouate 
dlrect connectron so that you Cnovt where tP,a! {ft; 

I'm guessing you're going to publisr, z n ~ l z e r  
one on May 7 

1 28 
MS HOBSON i'e: 
CHAIRh4AId BURG i rz !  ~ i i  i;:c~baS:y 

be prior to any briefs or those binds o! t@rr;gs 
So I'm guessing there sll still b~ cr,nrges ate. 
May 7 to what that SGAT 1s that may C G ~ ;  OU: ,f n e  
briefs or something else But that's wf?? they neer? 
to be very adequately identrfied a: to here's what 
is happening now on h'lay 7, that shocla encornoass 
everyth~ng up until then 

Bui anyth~ng that happens then ike'vegat tc 
be able to go into the SGAT and say 3kj1, rier~'.'s 
where this fits or h2re's where !he SSAT cbageez 
reflect what's 111 the brief Everyboay's q e e c  :3 

i t  1:'s not a matter anybody's disag:~e:ng i#,,ha'i t 
there It's we're h;wng a hard trme getting tbzt 
SGAT to reflect the changes that $sue Lev 
occurring because to me the way ~ t .  ~ ~ 3 5  e , t w  
numbered or .. that's what I'm ;iick!?~ zc ana 
that's what I was hemng I gues: ivha: YP t s k ~ g  
IS is  there something !hat cotild hzox:! t=i~g!-: c f  
tomorrovc that viooid heap 33 35 i8e g~ ' Z F J ~ C J  t5 

better know \</here to p ~ t  ~ha:'c ,r, '72 te::,~;?:, :; 
connect with the SGLP 

43d I've heard xme cf ;ragr ;y irt::~; n-;,? 2 

d i f f ~ c ~ l i  t ~ m e  sayrng we)\ :: 5532'ci hdie c s ~  
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* i h i  hi-** 
, c ~ -  a i  i htdrd yoti say today here a: we 
.a; .rl Zt1;:brt 21 seetns Ir; ~t?cIude some of the 

f f < X  ",%.y-*h*f 1 +$ , , , ,: J,,~JIS !hat the mult~slate people wanted . *. :i . ". % &+ : a f ~ i  ll they :vere drmited, they may 

:>?A t4e tburc And thi! recomrnendatlons of 
?a4!:~:l;i !:I 14\aie~cr 1\15 name was some of them 
- F  ,,,,'ir?3 / 3rd :in,;itemented and some you drdn't 

::: r;i~ ~n lirtt :GAT Exh~bit 21 do I know I'm 
*--??i-,:%~:: 9: ir: !+hat the rnult~state people sa~d 

,3r :f $, * . 6 r .  ,s ;aid atSaut that document, and I 
,y,?;: +'rh~2' 2! ;t?:i?t? point l want to know that the 
Ti. .,,,, Y. dl( , I+.. , , 1 t&er:\r !tie be51 practices, not anyth~ng 

( 5  +f $c,: r%+y i qiean t f  there's st111 
," R$:FI; :ii;J! O ~ i i  there it seems to me the SGAT 
?%. w r \  i ,3,*$a*h9 r: ,., , r;, ,,,. s t  ly rctfiaci the mulitstate thing rn 
:;*I' 5~ :* :he r~corst,mendatrons in totality or 
s,,,L"-lt; c(-cca: what you wrote down on that 
; - \ I '  :,'y ' : 3 ~  .iohi:h may probably reflect 

::1 I!(? wult!:late operating meetlngs 
I :  I $  .,,: '' $3 

4\: I I O ~ S O N  Well, I can help wlth 
i?.zr ::z- kec8tise In our SGAT we erther adopt the 
:.+:phi. ~~~ : : , ; t a te  fac~l~takor's recommendattons or 
.p :~c;c ,4; feiv falies where Qwest dec~ded to 
!r 72 .s:ue befctt! this Commtssion and l~t~gate 

----IT- t t i::; wi' . we have hlghl~ghted that In 
I, 1 
i 4 '; ji :T::,*~~?FY :t the w~tnesses And so it's ~n the 2 
5 4 T ~ f i ~ <  - I ~ ~ C S I  VIC'YQ told YOLI every t~me and ~t 's  only 3 

s - r a i  $ 1 3  ,,, ,, J :i!nes urhere we sald Mr Antonuk 4 
t ic - ni fi-~~@~ricie,dzd X but we are presenting you wrth 5 
I $  

,..a J*:? , ,, , :r a!:e:nai+ite :ye th~nlt 1s more appropriate 
3 

6 
2 Q ''+:I: t ':#lligh!erf in the testimony so that 7 

'1 3 : **? df :re '?s$~c! IS there 8ut lrihal happened was 
r n 

8 
g 2 r* B r  I , ,,, 5 ,,,,.,,~,n 4-4 I fi to botonuk the same ClECs and 9 
; x L  

i( Lib:;.. <i,i'C~ a~ cither comm~ss~ons contrnued work 10 
2 4 7  f:ir "+ e?!$rtd his orders And $0 ~n some cases. 11 
' ;? 1 .+ $ 1  , , . i j ' e  , , ey:rnan,:lp .,,. ., , and \hen ihere's ~mprovement, 11 12 
; 7 )  
'I 

,;: hii$ ~ ' i  the Antottuk language And that, as 
X i  

13 
r i d  !>: :~:r3arfier has testliled and Mr Freeberg has 14 E x:: 
" 

?;: rs $1 ;~;agizt toward to the best of our 15 
&; j? $,ti c;scdrrertt w~th October 25, whrch was the 

; *: 
16 

i 2.2::~ i+e fi!td :[ 63 
d 

17 
$ :4 
i ‘x $9 tP,s$a hnas o! matters there's sort of tw3 18 
; " CT :i:igc~t?,; Chcg: bu: the llrst category that 
F r 

19 
<tt nr..,? ;:lfagrt.@2 tirtd we want Sot~th Dakota to deviate 20 

* , : e m  - - p , . k  , ,, ., t t a !  !dr Antonuk ordered IS a very 21 
,- ,?i~cr d :!en>$ that are already hrghllghted afr-;*i J- 22 
- :'Q: i$tl::nffir tnz: i ~ e  wrtnesses have filed 23 

2 C:bFI9YAN BURG Let me ask sort of a 24 
4 * -.- f-<r*,y"l p , , a  
1 $1 .. , , llL. tl q U r ~ t ~ ~ c ~  I agree w~th you I doubt 
**2- n *bbrr;."xiY rr;rr;w<.*- 

25 
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11 that SGAT wrll ever be a b ~ o l u i ~  I mean 
there's any single day that ?robably ttiti no! c;? 
frrm almost And I thtnl! it': a l~vrng dcclir~-! 
I thrnk that's desirable How do tne changes r 
the future happen? \Nelre going to mahe I ~ E  :'zFgt: 
In an order or ~n an acceptance sove v ~ y  cf tSwi :  

happens here But as frve vieeks or kttc ,fieti: 2%- 
the adoption of the Order from Souit Cai1::::a 2'5 
there's some change tnat need to GE zir :"3.:e 

changes will they be broughl loto tbs C,G:T' 
MS HOBSON N1dl the :GAT ;., li 

periodrcally be updated to reflect ihese cba~gss  
but, for example, as new products are brocg~t 2s: 

and there w~ll  probably be people here that ars s 
lot better qualrf~ed than me to talk clbotlt this 

Kara are you one of them7 
MS SAC110TTO I'm not ~ O I P ~  tc; g.i 

that far Well, for erample if the FCC 1ssue5 s 
new rule tomorrow and del~nes some new nno d LjidE 
or new whatever, there mlght oe a language rbat i+s 
would adopted But  atter thrs Comm!ssion renders 
rt; dec~sron, I th~nk there's one thtng ;bat 
perhaps there's a b ~ t  of confusion about lt The 
SGAT, we call ~t an SGAT, but rt is tntend~a to be 
ava~lable to any CLEC to be therr Interconnection 

135 
Agreement It's just \:lord it's like a standard 
~nterconnect~on offer~ng so that you don't have io 
start from scratch at zero vilth no language This 
1s something to look at, and you can adopt rhit an5 
srgn it and I! will be your Intercon~ect~o~ 
Agreeme~t 

If for example Mtdcontrnent dscldeo !ha: 
they wanted to sign the SGAT agreemerit tt u:culd 
become a contract between the parties and any 
changes that were made to !ha: ccniract woulo oe a 
matter of negotiation between Qu,est and 
M~dcont~nent 

We would obvrously lrke to keep the dxurnez; 
as a standard offering, sort of an ofi tne snelf 
thrng for atter Mrdcontrnent, the nert CLEC v:bo 
comes along and the next CLEC who comes along mgb! 
want to use that So th~s 1s what a ClEC cari use 
as the11 lnterconnectron Agreement And it's noi 
an operat~ng manual rn the limited sense such a: 
lrke perhaps the product catalog is  that you've 
been hearlng about That IS more ~i En 
informational documeri Thtt 1s interided tc c': a 
conir3ctual docu~ent 

CHAIRI\4AI\I BUSG I und~r:ta?3 that 
and I th~nk that's gcsd 6ut --.--,I lei's just $37 
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.,c? - : ,.* ..,",, .* *.yy?+. , h h t l  !J. .. ,cL,.. r.,..,. :. ?... .,.;!B i ! jc ;  -,II&C and y ~ u  
)?z ;>=*,;.. ?,-. f&y,<. .,- 
, . , is .  -.. ..:: . .., r i a ~ :  t~ s:: :he SGAT b t ~ t  they . -. 

;,i-;! , .., ,a ::q?t ; :$= $ q ~  .+;; i b r ~ k  we did 11 fhl:, way 
. ~i".""?~ L;. al%q$'+ i h ~ ,  pl  A i : ,.. .L. .-- .:.:: - .  a . ,  ii..> ..~;8,0g i'iO~lld work better 
, 3 2 : ;  ,a$$ ,;j$?Qe i j  /?jijl jliQrk Setter for both of 
- ,:, 2 

*. 
?q$J: ':4.i::~;:: ?$%~nt?i?, a tjevlatioil 16  \ha\ 

-!=~=?+. ,, ...: ;;.: ,,# e.,$ $3; !: $50 2ecame an aptton for 
+.,t.,:*? 

,<.,;,: . 
P + f i i i  .P4;f\. ?8$ j-.ft~,djLi). .:! gel! the Teiecorn 

i:;.! ; zi: rzit??g:f.fi''a~::i?aj and : I  h a$  -9 
:$~~~.:;:';i, -:.: t t?;):':. :3i!ed picking and choaslng 

?>,.'A;:;\ htJi, r. ."'* 
& b., ,, d G.L!%u Yes 
!J:l ?.it'i,i;TT.$ 2~ q t ~  Mldcontlnent 

:.y:'! ,... * . s  * a  ; .:-.:; ,< >A?*,  .... T,' , w - ,,. \,,; !,>& p: :.gtft"neri: %!ti. 0: [s ;~! 's  
~:.:.~'.~:j.fi .- - ii,.: :j:,~!yt::$g:. 9la,+i( "I!{; Sercom 
., . . -< 3 %  ' L F .  * : e r - . * *  3,d>!.irr,gp.". : -1 3 .,., <<-;,. . - ,F~:.,l;r *.. LI., a , l ie  I:: 5tt a 
s i  y : :  !i::zt i.<3, r:l.l;;v iil;\C agreenlt'it ! tv$u/d I!ke 
? , . -  . -:ilr yi-i; ';fi;';fjcti33: apeen;& And $9 the - .. 
!,.,:cr,pg+.:-tt $..-+ ...;;. :E., k F  t , ? ~  ., e# ~eqkie  to take advantage oi that 

:* 5;j; .;bii';it ahc i!;f!:e are abv~ousiy fljies 
p:,+j~,.: $:;:;;.ipj~ ;;fijj : h ~ . y ~ f i t ~  You've got to take 
,!-I ?..% ,,%!::.a ,.,s + ;;-t+? *l">., ,".a@ !Q 19 >p 

: : . g : : 5 i L i l t r r - . .  ... D L .  ,.,,,. eak 
p k i z ! l L  
,., .?.::!aCkrti BliFtC i lrnaerstand that 

I>>. 

!";A, !?--+;:.$:? I; tr!ijr t)ecornes a new part ol the 

$ r ': P I P i ;  
J r  ,: .,L~~i.,c,OTTO Vieit i think . .  I 2 

< : A I  r . i . , l  ;+': , 7 f i > - ~ 1 1 - .  -::,:,., , : .,. .; ., ,~ .+z~2~! .~ ry  part c ~ f  the SGAT 3 
,.. .... th. :... e , .., p ,,, . :: i-~:?dB:baiea itt.ilrige between the two 4 

5 
?,!? 64:'l'&NACH J ~ s t  a contract 6 
t l P  I S '  78- t i  ' 
c~.,: W!L I .a ~i!tSl' After you file the 7 

.i- l'i? ti-. +,.,.? ? T?T*. l  '*.fin h 8 

. I , : :  ::,:iJ.8 ,kt anybody el. JE f I I ~ S  9 
~!y.:e,+p9+!Ri3 k .  - .,,#. .:.,., * A  ::; * b g  ..$.. cr - ~ and tney can f~ ie  amendments 10 

11 
(iitr?!itbr;;j BUR(; That's what I was 12 

.I" ?--al " :$.- :-A ;:...:q r n ,  ,-* GI t ; ~ l y  to anybody else' Are you 
*.*-,;;$ :$ ;-.: ~.;i!;;3~<+:.* :,?,:I%!&? ;,, ,_ ,,.. ,., ,*, , -, ,, wou!d we have to 15 
.$!:,! 2F.7.m,py$ ,..., :?-. ,,.,, . $ ! >  7 +h .$$a! be the ~ntect? 16 

$,.,?. ~fiar5r.j To th L, G .O U . e extent there are 17 

(605) 945-0573 

w ~ l l  know aSout that I: ;:maiy tiia! rhe  

M~dcont~nent agreemefit wci: be before y ~ t i  and ifi& 

M~dconilnent agreemen! v;lil be approved by this 
Comrn~ss~on 

CI-1AIRMAN EURG D k i y  Thz! via: ilihat 
i was gett~ng a! It w ~ l l  be approved Dy the 
Comrnlss~on and then ~t VJIII become a fact of !hi: 
Comrnrssron and the SGkT for Sotitn Dakct? so ?ha1 
would I \  be a c3ar.g~ In the SGkTi 

MS HOESOPI It's nor nixe;zr:iy a 
change In the SGAT The way ~ t ' s  worked in 

practlce and the SGkTs .. thls I: k ~ n d  of the 
Catch.22 we're frndlng curselves In right 4s 
that because 1'1's an arduous proce:~ to prodwe 
these th~ngs and change these things, ae roc: c: 
bundle up 2 clump oi chznges before :ye Lie s ne:, 
one We don't file one every !\me there's 2 change 
in any state and we hope not to have !o dc t n a t  
We hope we can k ~ n d  of keep them upda~sc ever : ,ne 
But meanwh~le, 11 there 1s sorneitc~rg ',hat's r ; e s  
approved by t h ~ s  Comm~ssion as a!! irtteif;c.;fiect:s? 
Agreement. anyone eise can op: lri!c. thar 

CHklzMkl\i BURG Pju; I; i t  no: 

yet been approved by the Comm?ss!cr, :suir: :-el> ;:: 
Into it7 Because jog said yob ::.ty,; ~2$.,s;f 

and do it an 2 perlodlc casi: H.si*i :J;';S~~S 2 1 - : p q  

know of a new optior; ihai c a m  our c! 2 ccnrrazr7 
i$D C,A,iT$j.4Cv 776 C ~ m ~ : i ~ ~ ~ ~ ~  

approves the Inte!ccnr!eni.;~ ,L,grf,:rect - jr,?: : 3 

matter of public record 
CHAiRbJAii! ziJ2G stit ( r  d c e s ~ t  

necessarily go into the SGhT at i h i  goifit? 
MR CATSAl\iACti. Yo Tht~k. ~i t i i t  

SGAT as a separate accument and ihe noi~on v ~ ~ u i d  be 
someone wrsh~ng to do bilsinezs w:ih us could lock 
at the SGP.T 2nd say I like these things They 
could look at a new hhdcontlneni zgreement and say 
I I ~ k e  these thrngs That's the whole 
p~ck.and.choose process. Cornrn[:s~oner heison's 
po~nt, give us your best sffer 

The truth I S ,  we're tajktng abotii iil/o 
different thlngs here One 1s what's adequate icr 
the purposes of 271 approval That's standard 
That's a bar and we've go !o get over ?hat bar 
What's your best offer? !Veil, car best o5er 
hypothetically today IS  no: as gcocj our $5:: 

offer tomorrow because ;here n s y  Ss scrnet:'rx 
different or better that we can cane to ar. 
agreement to But that doesn'i nezn we i+ii>~i!: 

to do that for the purposes oi 271 q y ' ~ r ' 2 i  
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2.;; r tier$. wf!e.fo ??+be we're perhaps ~t 's 
l;d:!: :yc g$-:f-rz 4 !I!!!@ 9nhl;ed beye 15  what's .- .- 
C> 2 **.w-..ixj .a C . 4 f j  ri tplp$ 18 a . . , . - '{is . .i,'ve met that wlth 
r*.*,"i"*" Y 
:=.4f i.sii, : ~ 4 i . r  ~ F J C . ; ~  &i':$r lgrrns !his Commlsslon 
;z: p?is* !.?$ $~ipc~t~r!r',y to apgrol/e !n the 
-:u?4,. .li5:: :.;,+-,?ri,,i-.;ll ;AS :qA.,<,-,. .- a Agm>~~i7i' Sure there may be but 

s:;. gi?:i:d ~-~~g&::fi.;* ;&rn~: getting those better 
c y,!r. ..i~+ T ..,dl, .p7fi-1;:.1::=;';7': ~ J ~ $ $ . S ! ? Y I ~  3 ?e re u~red for 27 1 
as".* - ..,.*,; F%at..C., '  

)l q 
.%+ ,,I.-. .,. . i~"id j i ~ t  be good pol~cy :n terms 
c;! 'k-;!:!~ ~ . ~ : ; : $ ~ ~  But ysg r f ~ f l ' f  need to get 
$".a. La !:.: i,y '3" 1 t q n r  R:,& 

.g . = , < 7  , % ' L / *  i,<,L:cb*g.* 

$.'. !y& ; zf.~~$y; ;P,e :3!-!a!lenge cf these th~ngs 
; -,::# t-5 -". r;ji..,. *-r,-o 1 .,, ,. ... . .g, ,+ ,,, 20x,(~ .i:ue~ ilere or there and say 

>+; yq;,; r ~ ; :  $an3 !!)at, that Do we have to . . 
s:*ir-z;+~$?3nr2 !! b, 
,?+ ; , , , ti aji,it not You can make an 
&~2.:~,~:t$:!  @:y 5~gv&' '::$re saying we're not going 
:f gr:$& a:;.::.$ 1: i~e'li itsst do 11 

C:!bihtRZiEtN SiJRG The one thlng I'm 
<,, L, ,, v:,. z, <# .,., %.. .i; . ..:, 3 5  kirc3!;)ie.m with f s  because they're 
$.ji:.fg ic;;;:b;q, ;[:ej~?eflinp ~t ir ihe SGftT. I'm not 
" ;. - '.% .A,-..rb ..oPn,r? r\,p 
. , A ~ , - . . ~  .&.. I ;16. ..& bc,,ai;sc d the number~ng Issue 
,jy,,5 p ! b A  -. ,"..',42fi ; 

. , : :  . - YOU may even have 
!$.%,,-. , ,8--,,,c!:$ $?::?I:$ tsiy?? there because you put them 

.t ~~:j;~~;~'-~i:?r !i". &$r:; way hut i see a real 
$-3c;.:2f;?;~f l;e$it'&~f: tihat t & ~  tlrnony identlfy~ng 
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~i:~~?::ib .til,:,~' fits ~n the SGAi 1 

i ,&, 
% 2 ':?$a': ~kraa! i hnd etspeerfilly staif and some 
I 6 '* 

2 
$6 l.3) r~:!Cfq~c.,-l?i$ h;5vtng a problem with IS where i d. 

3 
; 4 A , L  ,., $:,, :.,J :r?c I~:~IAI to apply th~s  change that . : '" P -' 

t: 
4 

% .yt i~.ko.,,,b3, :.:., *,, p-.kf+ .,,.. , i ? iqc ~ ~ t l m o n y  Not that it's wrong 4 '" 
.. - 5 
f a: :?: s":i@aZjik g c < ~ ~  IY: probably an lrnprovement 6 
g +i; $. .$ <l !"w,-- 
i '  ...,,,. ,-; ,,, . r go thafe and find I[, how do I know 
p 

7 
; ;B ;", nu,:,,*", "9 ,., , yp~3g ~ g s :  tF.iirc :r; ya:Jr docu;nentatlon And 8 
2 <, 
z e- -&rp @.rq is hare to 1,vait i~nt i l  the 7th ta find 
1' , %  

9 
!. ;<;: 2;: &,?:3hif i? 8t.t iriere and the!, ?flat's past 
d: " 

i A *  

10 
I: i :  rsq:t,. .. .! qcu! ,,,,,;:a,, 4r3 i j ~ l  . &;, (.$ '-t !: - time that rve can work on ~t 11 
4 ,j.,>'k 

";. c . .: ~ ? t  :cii;,;ilr;i;; saying it's anythlng bad 12 nq* P 

3 *:% 
1 .c r is: !$&:"? n!~;t @ It!!! [;ling: t h a t  we've heard 13 

3 
f 5.4 $.?$ g~.:i>asy &;?nge$ gut :he lack of 
9 j$ 

14 
=,:,"$..*s .=., s b,n $ .,J:. ia likrr the chnges that are ~dentii~ed 15 1 - " 7e' 

+d: J +4 rvr I -  ;!:,21..8k:fif -C,qb.P. arc sibrig to the $GAT because I frnd 
% . .B! 

16 
: r:  
1 ! I  5:S.LT-5. ..,.' cy.lil+E .:.,,,,.-,as CWE KEII as the ~nterveners not belng ,. 17 
. r C  4 '2" ;?+c7:.& i?: c.".>.;, 
t. F q  

, .,. .., . 3 s , . ; ~  II groper ionnectlon there 18 
; (1% 
cc ...s !dS k!!3F?SOi?i. Well, I guess my 
g , , 19 
1 ,..k,:. 2,- , v - w ' L n - .  I r C - h r t  n .. 

.+- ..cli8;<&* :s, ;:;st iz mat that's what these hearings 20 
. .,$<, p ci ,,; &it,; 1 m$$fl :hi$ !S ON ~ p p ~ l t ~ f t t i y  to 21 

p;--.:p-*+ rpfieo p,n-- . $ ih  4 $:,.4... b.-cr.+,, ,s2~~:rn, ~ ~ ~ a ,  anyone has iound wlth 22 
;r.fini++?;-t;nc* 6 5 E . ~  +"? *;l; ?,, q rweib c:. our ~ 0 -  ligations under 271 

5 e -  
23 

2 &% $:nb& ,~ ;?pt  3%; .f riC),nsji ,. , n, .., *.*-- 1.; ; , ,5- i ;~~~ under Our contracts 
:: - r 24 
t &: Y . : : ~  a +.? ,+ tt: ?.>;a .,..", .t:1: l i i ? ~ ~ .  ).!te2vi! heard some 
4;~m.;.5.*,**iir<>%~~w~-~~~-~-"-nrr*nrr*nrr*- 

25 
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excharige; durlrig the course oi ine day aboui thai 
today. there are literaily hundreds and hundreds 
and hundred; oi prorisron; ~n here AnS 1; we czn 
highlight the ones that are probfematlc !or people 
dur!ng the coarse of !hese proceedingr theen ! 
think we're doing o ~ r  job; ! th~nk all of i;; are 
dotng our jobs I! thit's ~vhai'; hzppei?rng here 

Certainly anything that comes to a ;l!~tnes;'s 
attention when he or she 1s on the stand w!li ge: 
In there That's for sure There people tzke this 
very ;enously That's .. 

CHA1RMP.N BURG: I guess just a frrial 
comment What I would ask is 11 any of the 
~nterveners feel a lack of conf~dence because of 
the way ~t was identrfred thai they're rnrsjiirg 

sorneth~ng, ~n other words there's something 
~dentiiied ~n testimony that rs not going to get iio 
the SGAT, I thrnk vte need lo understand that 

MS CPEMER Part of staft's prot;lem 
all along has been that kntonuii.': reports m e  out 
last May and continued through September except 
for publlc Interest and QPAP Thoselttere 
available -. that consensus language was ava~lzble 
to be put in the October SGAT And by and iargz. 
we have not found that consensus language And - 

144 
that's our problem They could have been In there 
and they're not I have no confidence that come 
May 7, we're going to find all of that consensus 
language 

Staff asked In February for an update to :he 
October SGAT to reflect the Antonuk report 
consensus language Some of those changes were 
made but the consensus language 1s not In there 
that we flnd We lust absolutely cannot find ~t 
That's my bottom llne 

MS SACILOTTO l understand you 
know, having lived with thls, as crazy as rt 
sounds. ~t does somewhat make sense But what ycu 
have to realize 1s Antonuk 1;sued h ~ s  report 
starting In March of last year And some of them 
for example, came out in May of last year VJe11. 
Mr Antonuk was not the last stamp on !he langljage 
that happened He m~ght have had his muiilstate 
workshops 1i-1 the middle cf the process . 

MS CREMER. I'm lust going to 
~nterrupt you here The problem IS you a!dr,'t file 
anythlng but Antonuk's reports li you'r~ going to 
rely on the other states, you needed to do a betier 
i~l lng and that's the other problem v:elve had 

MS SACILOTTO !f l could ! w h ,  
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*,F: &-r*?? ~esc;n~inenddt~ons on disputed language and he 1 direct comparison betvleef ;i~te:! :~:?~cg ,>s,o~ :pace 

i. S-r- id'. .s* w - ~ ~ r t : ~  -;.,-% about language that the parties may 2 for itself in our own office a: mrnczred ?G CLEC 

- 8 % ~  . ?~fe :  3113~ n:ight have agreed upon 3 reservat~on, but vre do in iaa r e c ~ r v ~ ;  space or 

15$,:13@ $ 3 ~  ''T  US! tbrwlng it G U ~  as an 4 set aside space that we've planned 

p~.ti:.e. ":::;52 6 5 3 2 When we went to 5 When we do that rt's that we have a zpeccfic 
iz$;r?i!:r rle wu!d present 6 5 3 2 and a dllfereni 6 lob ~n hand that we allocate the space for that 
- r;- -6 *3-+ ,-,,., 9,r, ;a? ~<,e!i rnabbe that language was frne 7 So we don't necessarily pay oursflves to se: aslde 
?+ A'&' a*; YrcrldCom but me CLEC I think it 8 the space, but rn terms of the methods thar ?re use 

id"., .". , . .,, , ,.,, :L,: d~jcl ise sad okay we can live 9 and the reservatron of space, the length of time, 
+, ,-- , * ? L  ,,, V,EI raks  i t  say lhis 10 it's the same as what we apply to the CLECs 

A% aa:er !fa1 ;E wight have gone to Oregon 11 h4S AlLTS WlEST Okay But then if 
;jr; :; F_r 1 noild :ay I thifik that 6 5 3 ? might be 12 you dec~de later on that ys\u don't need that space, 

.;.::?sad c:j ;ay.rg trr,s And somebody else might 13 rt would be different than the CLEC if thar you 

:J' 9 ri% 6 5 J 2 t f ~ u l d  be improved by 14 wouldn't have to iorfeft any part cf the 

e ,p ss: f:g [ t  altcgetiler And after that's a 15 reservat~on fee 

.$a $c; tea s!;3 strike it right out 16 THE WiTNESS Right 

A".: :O ,vn,?t ycu might see In h2r Antonuk's 17 14s A l l i s  YiiEST Thai wocid a 

*.t.;;~! 4; refi~:tifig coilsens~s language was 18 d~fference Has any state a~le ied the re:erval!r,n 
:,.en . . ,,, ,JV:I $,, , ,* language at that moment in trme That 19 fee, that you kncw oQ 
-:ye!:: i!: brrte changed and what we tried to bring 20 THE '%JIiNESS I f n ~ f i i ~  xhd v:e'jie had 

';;lv:? SB: ibe most current consensus language 21 drfi~rrng OIGES around ti7geseri%iic;l i i e  1 

1% a:-"'Cgcn a? ail of these processes so that you 22 think prcbably about ii-,ree or so ci%?rel?t vor;rors 
:,:;#!? :n ~3 1~1'11 what the parties agreed to when 23 o! that perbcuiar seciion ?zr! of i t  rt staned 

" cc nyC *: :+I! rnuI?istate but wha! tney zgreed to 24 out conam zbou! the c3st !ni~IVed w:th 
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MS AILTS VV'IEST Srghi 

;;: i :ci: )hr Ar:ti;qt,:': recommendattons When 2 THE WITNESS Ar,d tnen we cid xacn 
i:, i:-fk 3: :.iguage mat was consensus there 3 agreement I Gel~eve that was In lne Oregon 
r r ~  nt*) r r  i C* 

,r , ,Y@ .JC !~:eaks around the edges here and 4 workshop . on offering anothkr alternabve whlci: 

t'\cte Pci:ai~:e 4 gd tweaked by further consensus 5 we called the space optronrng, whrch was a l o w  

.tty ~1 ~ E V ~ P  the road 6 cost way for the CLECs to actually option space 
V5 CCREMER Then where 1s that in 7 and it was based on a nght of hr;t reiusal 

8 Because I tn~nk the FCC's rule: and tne 
SACILOTTO My understanding 1s , 9  d~scussrons that took place in the worksbcp 

:*a: IY? it&$ attem~fed diirgently to have all of 10 expressed terms about warehousr~g ci E p i E  

!?3: 4 ~ ; t i ~ ! i ? : : P I !  ir, Erhlb:t 21 11 part~cularly for smaller CLECs that a iarge CiEC 
COMl4ISSIONER NELSON iherern ires 12 could come rn and take a very izirge amocnr ci s ~ a c e  

rzfi d my p r 0 5 ! ~ 1  because it doesn't seem to me it 13 and r i  there wasn't any constant sequence 
i: r?$:;?bt?d t i i  Eihitrt 21 14 associated v~l ih that tt may preclude smaller C"_EC; 

tdf, AILTS WIEST I th~nk we need !o 15 from gettirig space 
16 But we d ~ d  talk a b ~ u t  the a ~ & ~ n t  of ri,ore:r 

/A short recess 15 taken) 17 involved in that so we came up with the space 
CtS \iLTS MEST i lust had a few 18 optioning wh~ch the right 13 fcrst r~iusa! more cr 

?,,x,-,-:. :t* ! ~ d  i4; Sumgarner AT&T \ know 19 less says you've reserved that space but no.1; l i  

:.",,,cr:?: :'; :nt fet,snat,or! fee when they cancelled 20 someone comes ~n and ihe j  really !:.zni i3 ~ u t  ,n a 
21 collocatio~ lob you either need to go ahezd ana 

??S SUMGARNER Yes 22 proceed with your collocatron or ysu reed to aiio<( 
'4s AlLTS WliST Does Qtvest then 23 tne other CLEC to take that space So that \6v?!: !% 

tireri$ scace lor ltseli under the same process7 24 two options that we had 
THE WITNESS It's hard to make a 25 As far as the reservation fees, I ihini; we 
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i 
i- I r :fi$ 4:jje:: AD:$CI be ~ncorrect 1 repofis tney \tieren f fzm!lrzr V:I!F IhEPl ZiiC ?51/ 
a 
+ iL 

'"2 :h;e~fizce puinber would be correct but the 2 ~ p r e n ' t  reaji j familtar y;ilr, r i ra :  EC~,CJG :r~, 7iigri 
I 'i 
I *  :i:-,-e:,; h5jr;: je ~r,csr;ect Tnat's why we wanted 3 take 

I 
'" it -" '. ,? piace T!;e vihrjie industry needed a 4 have spent [!me ra!king s~;lrrl r-s;e 3-3~0&: 

a t g,.? ,- .. , ,$z?tr;?Y b !au can unlock and update 5 managers and service mafiagErs !r:,lclg tr, Y E T  

i " <a..4 d ,t,e t e 2 3 r ~ ;  6 morc aware of this issue 2nd uncsrstinc: -g :11;3~ 

F ? MT, AiLTS WlEST So you think that 7 action they take Because ::'e h a ?  :c g: ':"f:@ 

I 21: 2%.? frved cilrripletely It is your 8 the retail side and actually coniact ?Sz c ~ : s r c ~ r ~  1 i ~r~:~:e~r:anff~ng . 9 that got the duplicate a;srgnme~: anc, lake 2-,,er 

; t?  TWE lh'lTNES2 Yes Intrado has 10 number back So ~t 's not a verj pleasant 
9 :e L l : + ~ l + ! ? 3 ~ r i t t i  the industry solution They have 11 erperience for Qwest either 

{ 52 ,a  el! iCCi percent of the migrate records every 12 That's why vie really  anted to get tkls 
j * ?  

2. ,r. ,, a . *.- ++? ( i : ~ j !  ~nplemented 13 probiem solved It rmoactr both of hs i%d !t 5 

i b  ML kiLTS WlEST Then go!ng on to 14 not fun to  call the customer ano re;! :hen ;r,b ratis 

I '? ' ~ 7  : .' - ~ m e r  por"iaDi1ity I Belleve that you 15 to tzke the number back from tnefl 
2 .e$ 

~,j;t- a%r+e'j' !9 !:old the d1;connect reported numbers 16 MS AILTS 1//IEST T~z:': i:, lbe 

j *; ::z:.?r; :3 i 1 59 r S  that correct7 But you've 17 qlresr~on; i have Old ys.d k r e  2 ~ ;  rect 
1 ;~cscd :'-9s":fCI~ AT&T took issue vdh  adding the 18 Qvrest? 

~i tt:+6; 43 :rye a?d I believe in your rebuttal now 19 I\iiR CATTPNACi! ii!o 1: ,:,. ~ ; ? 3  1,; t r i E  'b5st eiforts ' 20 MS AILTS YilE3T T w n k  ,;:, to, 
"$$eJi'i other states omitted that language, 21 may calf your next wtness 

4 27 "* 7 
i.' I 22 MS SBClLO'rTO Qwest wirr calf 

4 ,*r, 1 sa THE WITNESS There's only one state 23 Mr Dennis Pappas 

[ 2.4"  at : ~ . t t e i  t lzo~e words That was Colorado that 24 DENNIS PP,PPAS, 

! 2:- r,ra;$m :nor;% PI1 the other, I believe, st111 25 called as a witness, being first 61~1 j  ;viorr! In iSe 
- 5"" "0 '"-,wW"""'.w*"" 
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mi 3 ; .+~r.:!ether trj~ to or best efforts in, where we've 1 above cause te;tified under ca:h a; fslisw: 

3 h 

$ 4 2  ,,:$czie:: '- e SG4T 2 DIRECT EXAMIN.ATION 

3 MS AlLTS WIEST Uh.huh When you 3 EY MS SACILOTTO - 
-3-$2 :tt c~Sercom's testimony on number 4 Q Ehr Pappas. I 'd like you to take a !aok at vthar %: 

:;i::td~~irt~ inelf witness sa~d she had to go 5 beei; premarked as Exhrbrt Ns 44 11's 3ftest 

i 5 t~ re t :$h  numerous trouble t~ckets and often trouble 6 Corporation's affidavit oi  Dennis Faopas, checri;r 
! ? tlc4ws ,lro\~id get lost 7 item 4 unbundled loops dzted h r r i  19 2C32 
Z 
t 8 !?aye yfru addressed that problem about losing 8 Is that document true and csrrcc! i2 3% ~ $ 5 :  1 P s ".$~51@ t~cliets all the time? 9 of your knowledge? 1 33 THE WITNESS I'm not sure .- 10 A Is there a copy of it? 
b 3: MS AllTS WlEST Or do you d~sagree 11 Q Dennis, did you not bring yours? 
b; 2tqi,,tn :rieir testimony7 

13 sorry 
14 Q It's the Apri! 19 document7 

19 

-P 
12 A I didn't mark it with an exhibit number, t'noligh I'm 

1 %z THE WITNESS I'm not sure that I 

1 14 &:ak$ ~;e~&ssarrIy agree there are a lot of trouble 

1 :$ 
% , , -LA,:IC .., .. U? !nfise I th~nk there may have been some 15 A Yes, i t  is 

: t$ cos;:cn, +;'iec, :eporting those And I trred to 16 Q Thank you Mr Pappas, I v;ould like y ~ t r  to took a! 
j " S  

j i E S ~ G E  !hz: 17 what b3s prevrously been marked as Erhioit i io  ! 2  ScC! 1 ra LI 

5ica~;e !c?se dop't happen all that often to 18 that IS Qwest Corporation's afiidav~i of 

$$ ~ 3 f '  r: a': rexrf mat you have a duplicate Jean M Liston, checklist item 4 ozte3 Oc!oh,~ 26 1 -l;i.$?~ent i rr~qi, that for some of the account 20 2001 
:+ -1ia-ager5 2.d iYv\iD managers they didn't 21 A Okay a$ f 

,yr$~rstano what v:as being reported 2'2 Q Are you adopt~ng portior,; ci Evhibrt 127 
2 a+- 
g &,: \'i.'r'eiust haven't had that many of them It 23 A YES l a n  
i 24 3 :~ ;n ' t  happen that often with the Qwest retarl 24 Q C3u:d you ciletse ~oent:$;:-,r rhe C ~ ~ r i l z :  rp 3- :"E 

i $5 z,~stomsr: So I thrnk when they were giving the 25 record tnose osrirons of E~r,ik\i !2  :Pie Glrei: 
%-unai.rrl-"w. 
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$ % 
2 

:p<>.;..,.i .$ V% ; - i - ' .. .,.,.: ., ,. . .., ,:4,~b;t.! that y;u are adopting 
5 

1. a ;;;5:.;F2r:!:s ! 3 + ~ w ~ - - q  G ; - ; i i L s L ~ i h  sc l ton  i which. 15 the 
,* 

d;+?c . . ..:.. <.*,I. , $. . 2 , + . f . . : - = T T - i  !.-"'..-.. as I: retates to l;nSundled ioops. 
"2.6,.-s,A,+ ~ : . L _ l _ - i i l - .  7 r>r+i*cz :i*i-d.2! i.5V A,*,,+f);i~c .< *J vet :,f , t, he FCC unbundled loop 

, .:. , ? 

-<72.e. , .  i:2..vdr.tn< , .  sqg[ppc=;Ai- . .  g cn F +a 6 #e 4 ,  line 12 and endirig on 
C 3. 
: ,>, 

. 3. 
,t= 3::s . . , 

i: .c z -,*..> - = >- 

I *  
i I : .:c 3 .3 :~:  ;ne p c f t i ~ n j  #! i h ! ~  sec{ion 
.L ,. 
?. 2 <,.-;-,*. <. '& .*.%. .+ A; L, .%- .cz.i ht .:? 19 i!9e 1 ending on page 46 
;i . .  

"' :,Ts, ; :: :.r,, ''<9.'+ $,.7**, tr2 & % * ' &  +h 
, , . - i;:ni ~.,e.e are Exhrb~ts JML.0 

:5 s v  
7 5. ,, 3 .'-. % :, .: $5: $4r 6 

-. , 

'1 *? 4 c; h , +  s.. -4.,;,. $$> >$., '2 
:?; , .':."Y ,$" . Z.G< 5 ;au!:'u you loolc at what has been 

$ "4 ., i .s-.".'i"j: aIl.52 !l,., +," * 
: .E. -.$ -;. ,r,..,6.,. 4rj as E:cl";:bi: Pic! 137 This is the 

2 5:t 
=. .f:M.:pb:gj $! j$$r! k! Ltstorj checklist item 4 

!.<,sB.Ar" ; '*. w---'=\t $4 \.!,.;-..,.d YL-.,; t: &$>id1 i 
3 , , ;A, +-.t-.i 
'5' . e 
?. ~ ~ 5 '  ;;!. 

f$ 2.'; fi fij ;3;$c$:cg c\artgjns of that aftldavrt? 
: F: &, $ <,;, ; $; 
1 '" i I Q k:,,:""..., ..!, '"!.+...i 
% , .;,.,, .;, ;d~nt:!y !t~r the Cammiss~on, please, 
H t;y f i ,xr  

> 1: 

re::;& n ; , ~ & ~ , q : y  $4 c,.i?.h.( 2 
, < .: * c., :-.",.-" ."t! ~ , ~ a , ~ - -  - I 7  

4 
.:,., i,, the rebuttal affidavit of 

,- :r,a B i t,!, .s a?,,*, ?k.*, j &Y +.,. ii3:;i, i:,i:i T:?.~ adogting? 
.. :;5,* .. ,; k -;"+,:,?r>?.;., 'R.,!'bf&a'4:% 
. . . . .wi-..,, ..., .,., , i5-.. ,,, .n.d,pt;r;g Section 1, once agaln 
, 7*&%, g A(& ?3.* +& :y .. 

, .7 ,..~:'~,!ii.'t :z-"?:na!y 8s it relates to unbundled loops 
:- +:,I-, 
i e.2 '!,@.:f;;::;r! 2; ,;*~;:,:uT;?j&:?n Q! SGAT ciianges beginning on 
: /", - 
a 2% $:I~2:; .? !k:~ '13 ;ica eQ$ng or! page 2, line 2 1 
. .= 
.{ *;.; ,.-t, >,i5 '> .a..;.++ i".,..> "..... . ,. is,!>a;:, f~ ;~:i3~~.?6ic.d I ~ a p s  beg~nning on 
&,: J*&> s-w- ,~,W*=,S-W=,-~T.W>"----- 
i 

4 ; =Q: 3 ,y : ars ;.j$~g on page 18, line 4, and 
.* 

!r,, ,,*,., , 8 ii; i,,k$;;t ;:YJJ: . 2  trif~iigh page 53, line 18 In addition 2 F 5 c., +*,?& ;$a,..p'? ? ? f t  
rk ;-.:k, ,;..." ;.: . *.r .*  /BcLP.I 3 

US SACiLOTTO. Thank you 4 
'Gy!u~"ul,:r:5.';0~ief~, ! '11~0ujd ask that ure admit into the 5 
r$:q;rj [ i~~ ; iS i t  Cd anti those port~ons of L{hlbit 12 6 
a:,:' I% ',?!a: I,"r ?appc. IS adoetrng 7 

1% AriiS WiEST Any objections? 8 
?,if5 CZEI4ER. i have ar! objection to 

, X'R, 

9 
i 3 
r* * 10 

: I  ~c 13. FPT ~?.>  i 4 dlLb, Okay 11 
MilS CREhIEFt- Exh191t ; as a part of 12 

Ez~,,".:" j3 i5 :!t@f~$jl 1 belleve rt's too jar 13 
f<ZC;*'" y..,@fi, !*$ ' ' ', p ,,.. : j , , , ,  .7i~.zi *r, h 9 e  i s  a consultant's testimony 
"i...:. 

14 
: ...;; fgni$.a~;t ~ $ 5  $):?j by A!JC / think the 15 
t9r,+,iwl,-,v ,. ...,, ,;, ,...., ? . Y P ~ , . .  ,,, .,,:~,y : came rn i r m  mulirstate I'm 16 
n hr ;k z!8A; ;,t:s 5;:~ 17 

ii1'9 an aiiX$bJ !o  isto ton'^ testimony who IS 18 
it..ru :r‘l, .?+s?r.i. ;;, -.ir.~+~il uu;.,i,, by Mr Pappas I thrnk you'd 19 
,.q, 9 7% 15." 
. m 2 d  Li r;i;3e~ c:j~~aectiir?n !o Kev~n Bacon than you do 20 

;$;; pilj~giz: &ibr! SO 1 wpjtd ask that 21 
a Pi* c f r--p$p:: 
'i *.,. . x . j : r  + . 22 

~j.;:iz F:? f.,qhi$i; 5 !s . .  or 23 
.y;~$=;!.?2.~i 5 t3 :$.:~r~$!! 13 24 

k f ~  :$,&:~~,OVO, ks Creme[, 25 

(605) 945-0573 

I/:: ?arjpzs i s  f i~ :  ;tsponsGriog 5.22; ar;:c:; 
$45 CREME? jL;t nr;: i.i:; 5 c! 
'$5 $h>Ciir,TTC r%;G 3~ - . ,< + !..:q , v., 2 sd.: 

:iE I io 5 
MS Cgi!<;Eg Qs(iy 1'5 ,;yz!f 

145 S,!C/L!l;izO fday i rz:pcfi,z 
please 

MS AliTS fi1ECJ-f C;o aheid 

MS Sil,,CIIGTTO. Eihibit is E:&rci 
1'40 13 IS the transcript d a 6-i~ci155io"iEi ih? 
multistate v;c;rkshops where Dzn!ie kfi3er j r~n viP:o :5 

employed by Maxim T:lcom graup. the  prcject ~ar; i -ger 
for the regional oversight comrn~iiee, vias 
spec~fically asked to come into the workshops and . * 

discuss her VIEWS as an ~ndependerit iiiiid parry oi 

the rjegotrat~ons that went on on ihe ~ i i o r ~ a n . c e  
measures and the extent io vcnich those nq~i3!i2'.ion: 
discussed or related to i h ~  service inier~rdzbif  
guide, that is t h ~  Exhlbii C i o  the SGFT i h ~  
Intervals viill give you to GUI anilog !O$P i ~ :  i;;i~ 

days and so forth 
To lay a lritle b ~ t  of background CG thr:. !hi 

multrstate :!iotiishops occurred, i belme, i":P;St 

end of March and the v ~ r y  frrst days oi Bp!!i 233I 
Apd durrng that there W ~ S  2 back ifid i ~ r t ' i  beinit2 

I &  
AT&T and Qviest as to what happeneci cirtr:g t+e "P", 
negotiat~ons oi the pedormance measi;f?i 273 :.-c 
sa~d what and what was considereo 

And ~t essentially became xna: v,e ik;5~:c cz:i 
in lay terms he satd she satd tX! kntopuX decideb: 
that rather than you say this znd yol; say tna: 'tt 
me bring in somebody who dctsn't have z sia; \~ I: 

thrs process who is sitting there and ~ I E  t r im  

testrfy about it That's what Ids Anderson o c  
I think that it's unique tesrimony In that 

she's not a party She's not a CLEC, and it iblcu'c 
be difficult to bring her arouna to all 14 states 
In fact she didn't go to any of the other s t a i t ~  
bes~des the rnultistate 

Also In reaoing I\Ir Antcnuk's resoiuticn ci 
this issue he rel~eo ourte heavily on t b s  
transcript So to illo\\l this Commrssio~ to 
evaluate both Mr P,ntonuC1s recommenc!a:loric anc :IE 
testimony of the parties we beireve that ~t woula 
be beneiicial to your dec~s;on making to have rn;s 
transcript In iront oi you 

What we attempted to do was to prokicie yoii 

with the ent~rery of Ms Anderson's test~mony c~ 
this partrcular Issue as oooosed to just rhe 
excerpts ihat we wcuid like 
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: , ! , ! !  ' ; . , . . , . , I'E~P inf~rmatlve 
t , L.~. . ia, 6 ; . - ,?s~ , *~ ;~? .~*~  ... :. .:; ,:,,. ,--= ...,.. ,&... ;o !i";$t p,; cari have a 
i+*#.ir-~." ,.I,, dl.. -:it; .,..< $...; s,,,a ,r; :j ti;;$ @:~$i;te between !he 
.. ,*, >* ,*; +- 
y.q . ,.*: 

!,',:, ;;&?e!,':f$ Rr;rj ! vir:;u!d like to 
'.,;:,*-. .....,i,,l-;t? ,'! 5 5 2  .;.ii:$t tc :he tTc![istite she could 

+.>,~v,g C L  4k %%kc'% i 
.. . . . ; . Can'! care : f  she goes to 
$2 :.: ;,%;$::, '$;i::fi; ;G:J: asking iler 1.0 come to 
.???..&FZ ,: ,.<*.? "*;;-, < ;:~;!Gj; 

: , ?+se -%.: ..$'* - t .  :;.* %+. .sq!=fAsfht-4- T;.-~,. iiQ:~b;r:g IS vie have hearsay 
, . , : k ,  6 . 4 '  ; CAP +a 1- 
~~,.j,r. t i  ... h,, /#Ct l i , r  ,brtrf 0/ vihat \'/as ~ a l d  
.;,+5,*.+:$::,:st. ;&?F* %*.A (>.,'"* . , .  . .;,! ,it+;.;,: !r, even !uriher 
: *" :-ci if'$ 
, *,' ' 4 .  ,.a 

r. G ". , 8 A*' yf' ,,;.fi.bi~,;j, , j? '&&ii jp:?!~ 

:.$',, ; , .*,,& ,-.. & b  ,:.a: j! wt.5 !ti&'T and Qwesj The ROC 
8 7 .  pf..;st;3.i::;; n ..+.L, . z:*.~ tk:e $0:: par l ic~pani t  arld the 
"<,.> *>V t i", 7 " . ., <. 7=.,,?T-L ,.:::::?$$,FS dfe? atso there So. I mean, she 
.:. .. c.?;r.t;2.r:$ , , PSQ;;~ i i r~khand knoviledge of 
i. . %.,i.:.p fi4!E .r ... ., -,.: ;,:.,, ..,.,,, . ,c,;z(,$ tha t  n~cur red  there 

."*.A r,+ ..y:*lt, 
i; ;.., ,,;, .,,. nlai?d Mr Antonuk's report and h~; I. ,,.., %vF:il. .sr:r$c::+ ., V. .. * h:g !r.\erpretat~on$ 0: what 
.,-- *fi.d >,:" . 

,. - :,I,.-. ,::;* :O have the foundation for that 
8;: 2 , J . P , * ~ . T  x ; ,!*:, ., .:&y, i:+ : >i,  r ,? .. f h \ s  15, you know, key 
.,:~-kt-.?,rrl.e.h~ t j h  I f 3- 
,....:L:.,.i,5.:J.- i.la.s',G tserng oftered by .. it's not 
.!)$.,!j;;;:  TI^^^ ~4 t%se events }t 1s an 

background about yourself7 
Certainly My name is Dennis Pappas, anr: I am 2 

director in Qwest's local network organiz"c~cn and I 
work in the technicai regulatory group I'aie been 
involved with interconnectron redly since 1996 2 2 s  51 

that trme was the first state interconneci minager 
responsible for the implementation and project 
management of collocat~on in the s!ai25 of Colorado and 
Wyoming 

Iri 1997 1 became the group lead for the 
unbundled loop product, which we'il talk aborii probably . . ,  
In length today In 1998 1 became ihe grou; ieaa r?! 
tile collocaiion team i c  !999 i !so% over i s  dir~cicr 
oi Qwest !or a wholesale product marketrng !?in 

In 2000 i tooi: over the general rnanzgzr and \ 
had Qwest's central reglon and I had 75 CLEC icCWnts 
At that time I was respons~ble !or the~r  
interconnect~on needs and assrsting them with those 
left briefly in 2000 to join Test Commun~cat;ons M I J C ~  
l ~ k e  the companies that are represented here t odq  
they were a fac~llties.bzsed CLEC providrng not oniy 
voice an3 data but cable TV servlces and iong dr:tzoce 
I was vice.president there and then subsequzntjy 
presrdent starting In December oi 2000 

I left Test Communica!icns In 2001. rtjornerj 

162 164. 
,:.:,*s*%.wp::,. ,.! f *  <,$ , ' \ ~ ~ f ~ . . . ' t  ,> . , ; ,~ .,.. ., ., .i:! ,, ,,, ,, . ,&r51Qn 01 ! i i e~?  event5 1 Qwest and was respons~ble to represerr! 2roduc: 

tr: .":; n c'i' ,, , !'I! overr~~le the 2 organizaiion in the 271 workshcp~  a m  17 3erc_rr25r P; 
: ,= -7  : \ ?  : : ni l t  :?+ %:~!RTICT\Y D I ~  you move n 3 this past year I vias promoied i c  my cufrsn: DG: :,:* 

4 I've b e ~ n  wrth Qwesr all tot21 fo: rouph:j Sb years 
x,.* " 2 " "  117-3 1 

.< - ibd !, ,, 5 I'm here today to tesiity i h i t  @fes'i is 
y:, L-,': it;~$$j Or par t j  oi 12 and 6 compliant with the FCC': requlremeiits regardinij 

7 nondiscr~minatory access t3 i lnb i iod l~c :;cps '~l'r:~: 4:f 

3; 3‘: 7': ; via$ m3ving in 44 8 know as checkl~st rtem 4 The un~unrj!ed loop IS a 
facility that extends from a d i s t r r b ~ t ; ~ ~  f r m e  of 
equ~valent in  a Qviest central oYlce out to a netviork 

Y.: r .s+ 42 ff, ~ m _ ~ , e  ,j?l as well 11 demarcation point at the end user premise 
$8: hi,;::, '?;!E$'? So we have 12 This demarcation point is deiined a; where 

,#,, - ' ,-:* - t-7 ., , kvi,nampa ,, ,, :% ecftc, of Exhibit 12 as 13 Q\vestls ownership of facilrt~es cease and a competitive 
rc'+~y:e:: :, 9' %:,"as ~lcd E~hlb;! 13 and also 14 local erchange carrier, end user owner or landlorci's 
: ;4 - - i&: ' *, 15 ownersh~p of the iacility beg~ns 

V:  :2C1,1"T'7i? Correct And we 16 Qwest offers a varlety of unbundleo loops !o 
the CLECS to ass~st them in meeting the needs ci rhe!r 
end users We really break rhese loops lnio tv:o 

c7..r'l 2 q r -  V .i-4 7 * -  
a . ,, .;, . ':: r t i t  :B 10 speak with 19 different groups V~ew one IS the analog type oi loop 

and the other one is the d~gital  capable 
Under the analog loop you'd have two arid f e ~  

wire voice grade type clrcult and most oi  the t ~ m e  
it's used for exactly that, for voice grade POTS tyoe 
services 

Under the digital umbrella there's several 
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voltages and opens. of course 
The third o p t ~ ~ n  was the coo:dinated 

~nstallation with cooperailre testing And ~ t ' s  
.?tactly what i t  says It's a coordinated installation 
So let's say at 10 o'clock a CLEC v:ould say they vizntid 
a spec!fic order srder this opt!on and somewhere 
betiveer1 . we have an hour w ~ n d u r ~  Between 9 30 and 
i3 3C vre have to notihj the CLEC that we're ready t i i  
.liar: t9e W O ~ I ~  50 tney can nciiiy that end user 

We perf0r.n the riork We then call them up 
Tie give them the perfo:riiance testlng resulis, and then 
vie also work WI th them to perform cooperailve testing 
And cooperative testing 1s str~ctly at the CLEC's 
reqt~est 

The instances that I've been able to s ~ t  ~n 
on and tisten to where they have us put our PTI test 
set on the end and they run a test to i t ,  or they ask 
us to put a short on !i and they test to the s!iori and 
then they accest the circuit at that pcin: 

There's alca the coord~nated insiillaiion 
wthout cooperattve test~ng I thlni! that's preliy 
stif expI;na;ory The basic !nstaIIaticn with 
cogperative resting 15, once again, ihere's no 
coord~nation !t can happen any l ~ m e  during the day 
b ~ i l  at :he time that we do call them we then perform 

U I d m U x m m , I ~ ~ m " . * . a ~ ' . . m -  

1 65 168 
;: $a.i,: cooperat~ve test~ng, once agaln at the~r  request 

Tne last one IS the projec! coord~nated 
inc,tallation wh~ch perm~ts CLECs to  obtain a 
coordinated installat~on for unbundled loops v /~ ih  and 
vr~thout LNP where CLEC orders unbundled DS I, caoable, 
unbundled DS 3 capable. or 25 or more BSO unbundled 
loops The date and t~mes are negot~ated and handled 
on a hrst come f~rst  serve basis and additional 
char8es could apply if the CLEC requests 'Ihrs. v&rb 
act~vl?) o ~ r s ~ d e  of normal hours 

I ve talked a lo? of order c o o r c i n a t ~ ~ ~  ano 
:?a; r really iacilitated :hrougn the QCCC wliich 15 

:"t C)+<est CLEC Cx rd ina i~on  Ctnter Pr~or  to 
Vzrcr, 2002 @vest utilized two centers one that h m ~ l i c  
mll iz  .,,r~~natca ,, orders and m e  that handled those ord?rs 
a" zn reqi.,lreJ qo coordi?atlon 

atglnnrqg mid  lidarc? ~e translilon?d ali the 
ii:zu~a'?d activ~iy into the QCCC We nade  this move 
because ihe QCCC had established themselves as the 
center to  handl; all forms of order closeout and 
oecause of the process and personnel they had in place 
t 9 t  successes they had experienced and !ne checks ani! 
f;alances they had ~ns t~ tu ted  we're confident ihis 
cenlter will zont~rlue to lead to a higher degree ot 
timely order coniplet~on 
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St: t?e ,"l:t":duc?s and services that I've lust 1 
",I~Y; zit9 'i :'2$ @;f;~! product catalog other witnesses 2 
* r +? +r,s;=t i l w d  , L , A ~  i is ibdy +ria We contrnue to add update, and 3 
&$a -5, % , g ., -*:faa!~sil ir: tht! wholesale product catalog 4 
XZI s nc,-i W. - 5 .  3 *r,.-d3 e,,:; each of the products and 1nsta1la:ron 5 
cfi!.9s$ :"z:.t,cd a5,nve 6 

i r  s t a ~ i  al;o contains several links, each 7 
,; :,,- l ~ , B l : l ~ g  ,..a n the user to a rnultrtude of different sites 8 
'*:.rr, re+i!ce crifer i n f o i ~ a t ~ o n  to tarlffs and 9 
v ia:~a.~~est:on agreements All of these products are 10 
:>ahs are+iaMs to cornpetlttve local exchange carriers 11 
~xti Qt"r-tit'.; statement of generally agreed to terms. 12 
n,: +sfi E, ti";r~:igh lniliv~dually negotrated 13 
~-.:~:::c~~gr.s:lcn agreements such as the KMC agreement 14 

i;'~est currently prov~des unbundled loops to 15 
I, i,:: c: 3;;t,ln Datota in a trmely and nondrscr~mrnatory 16 
-., . - - Er +s;r s ~rocesc, I; ~n place to make unbundled 17 .. , A *htlb ,n PI r r  ;,s d, ,, ,ic~,5 dpon request and has 18 - r32':'*'i ,a . 
C ,, &,ii 3?dlcaror def~nltrorls or PlDS in place 19 
3 lift l::EI=r a ~ d  state C~rnrnissions allke to assess 20 
;A"'..'b L..."^'p.;jl .A  ,-. 
'4 .'-* . ,c.,, l ~ o p  service performance 21 

<vtft$: .; measured ~n two areas We've taiked 22 
a%.! ? ? ~ s r ~ q  sand prwrsloning, and thzt's the first 23 
~-?ZZGE$ i~biCh 15 OP measurements and maintenance and 24 
rr? .~ i3 . f :  which are MR measurements These indicators 1 25 

effcris to obtain 82. j i ~ g c s  

Efmember back to !r;tr.>a:~at.g in ir? 
cufrent products i~rie There's a big di??:cxe 
between what 1s cur;entiy ayaii&ie in ice gia:.: $ , i l r ,  

contract and whzt 15 gjntai3ed ! f i  1?!5 ~ r & n ~ , ~ ~ e r r  2:: ::: 
Black Hills on Mzrch 22 of 2602 

What theyre asbrig fcr 1s a DS. i fsi-lce 3: 
. . a four wire price The iw: iLi:re LLS ir.ri6, ;a ;3.sr 

Interconnection Agreemefit is s inp ly  ?ha, i f~2: it2;rZ 

circuit. Black Hllis w o ~ i d  be re:posrsiSlt. ic? 
providrng the network chanfiei :ermina-tl$; ijty&.gmz:t ST 

NCTE at the end of th;: circu;: 15 erC;tr :3r !S 
opera!& and :ransrnit the bd-cc.~i:cr-21 r;m:r5! 

1 544 megatjlt per second s!g."-al th%i ";\r,;n: t~ $f:,..;c . .- 
if ordered ;~,l:thcut eies',ros:f: t y j  FJSL: 

correct that their lcop ;*;~uib be 9amewi;~ce ~,+~~v722r- 

$31 72  2nd $45 46 depesdiq$ 53 the ,#~+-"h rig.b,,; :> . . L C ,  " ' 4  

!heir lntermnnectirjn Agrtsrrent 
';Rat the aflp,ndrr:ezi cap!aint, 5 ::&: agzs;e 

]$sp p$;?!e G , k i i s ;  :I;!:; p& !" e$;;vo:;: c$;icc';.1-! 
,,; - , " n i p  +,:* ,.-j". &,;:; *k.> ;.:.A te:mina?!ng equlprrient and ?:$PC:: $12: . ' ' ' ' 

same type d seri,ilce t f lq ' le fist; ge;$;iz c;;! $f 

jpec121 access tariff c;r itf% ts 3'3 25 n;;~?!h < I  

for somewhere b&ueeR $1; " a i ; ~  $87 Ed 2 a$j~g," jt 
Black Hli!r, were to a-mend the sgttem?n,t nih \kc 

. ,  - -  
1 170 
I 
F 4 
i q r ? " ~  : ';t i! rneasi~rernents were established in a 1 product. they >rii?lrid be sayirg E;;*CI 7315, it:? ;Y 

1 2 c:, '$ti~;fa:,~i: Drocess involving the Regronal Oversight 2 
j 1 , +  ;cr*:t::tic? the ROC with partrcrpatron from both state 3 
! S :,-:p .,,ans r 45 staffs CLECs, and Qwest 4 

Gbr re~t iy  rn the State of South Dakota there 5 
zct ?i?pr?.imatdy 27 CLECs operating under negotiated 6 

f f" v;,&e ;7e interconnsctlon agreements Current unbundled 7 
I 
t 5x2 c%:;r:?t as of the end of February 2002 is 1,975 8 
5 g ::: S C I ~ I C ~ ~  Of that total approximately 9 
! I3 $5 utrcen! of those loops are analog voice grade loops 10 

i :I wtth the other 5 percent being spread between two wlre 11 
1 f; nca!xded loops, DS 1 capable loops, and bas~c rate 12 
3 ($:,?;ti ca?able loops 13 

Four CLECs in the State of South Dakota share 14 

1 15 2 pciban of ?he unbundled loop base As a side note) 15 
Z?iriughsi~t rts 14 state territory Qwest has 16 

f i; a~pimmale ly  348,000 unbundled loops in service as of 17 

i $8 Ifit. en3 of February with 83 percent of those berng 18 
[ $8 i-3 n grade loops and the remaining 17 percent being 19 
1 23 G-gttai capable loops 20 

Three CLECs ~n South Dakota have ra~sed 2 1 
,5:.:ef, regarding Qwest complrance wrth checklist 22 
.:?T '1 i'd Ilke to focus on those issues raised by 23 
:;?e jpecikc CLECs Flrst, Black HIIIs 24 
?"{ Ron Shgible on Black H~lls discussed Black H~l ls Lo---- 25 
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month per Qrciiil 
?./e.i.j ;$eri: 718: 5 0 ~ 2  Idlj;riti5.y4 :;r:z;r":.\ 

As they voice the sserzi i$rbe: t:yi ty ;~ . : : , :~~*~ 
be worked by bt th  ff!ecber$ cf ssn;aFi ":;en,:ji !"; 
monthly cucji0rr;er and a~c0;;nt z;%c~:-:r;:; ,,, j.,::., . 
understanding is fhai ;he :s'.>.; &ttIl?y; ;?,: 
campanles 1s r,3;ri be\ili$8~ 275 3 rS-23 ;;;,l$,;: 

The itern 1 ;yo&j reaili; hi.? :? ,. r,e.i?l;?t: ,,,e % ,,*.. rt?c #, ,-a- 

a,.@,. n i  ..*$ ;jr..* . ". ,; the apparent accinJental a;smn~.:.c:.~~ ,,- c,, .>.;.* ~ 2 ;  









an uahundled ioop -. or excuse me an unbundled I!ne 

t g i b  ?,?. ..* -ptd f*:-! .,. rr,$y7.* ,.>a. Cr6.d <Af.'s*.:'a.,%:,,r h$d v:is tha t  there was a failure to coordinate , w * , b t  .,*+, cki. *.;.& c 3 . ,  3 n  :,* +9x*,v ~! t+ * -  T- r3+3r<:  .+:, 

&etwee$ y ~ u r  technician -. or at least meet the time 
?a?;$ !%at viere prior agreed to betiveen your 

$2 A cofreci 
"1 3 &firid i s  this ihe ~ t e m  that you talked about In your 

intro::bci~en vrhere you satd that the technician had 4 % ~  :of$$.;:,$:+c 3-,:i95":rry ;- *:?*.ii- - i:i:i- --' -..: ,.:. .:;. .,. . , .  !. 8 ,., B: . I.;:; 

seer: irailied to . .  so that he knew how to do these 

17 A No That  really wasn't the Issue I was talking i o  z 

insta!lation issue And I drd speak to  this. and 
thtt's the window that 1 talked about If tt's i 

--- 

pl;t In place They st111 have 2 week!~ neetlng 
identifying those servlce orders that were missed 
ior ..  and ident~ i~ed the roo! cause of why they were 
missed And they tried to  rnstitute changes required 

Dependrng on loads, depending on what a 
!n~tal!atiori tech gets caught on, i mean, there's a 

is we lnstall a majoriiy of our coordinated 
installatton orders in the State of M!nnesota ar above 
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I 4 if :Plat also a function of the QPAP? 
2 A ' be!reve rt 1s 

It 'Tcah Okay 
MR GERDES Thank you That's all 

I 
I have 1: 

I El 
MS AiLTS WIEST Fibercorn? 

1: MR EVANS No, ma'am than}, you 
MS AIiTS WIEST Commission staff 

19 MS CREMER Yes Thank you 
CROSS-EXAMINATION 

Lr:t o! all I thrnk we need to clear up what exactly 
y ~ i !  adapted because erther my affrdavrt; are numbered 
.YIF,!>~ and l~ned  wrong or yours are, or your Exh~brt 44 

Go to page 5 of Ekhib~t  44 That's your 

there Oh, there ~t IS  on the bottom, 
31 C w s e  Okay I'm there 
Bay Now I'm not Just a m ~ n u t e  There we go You 
:ay that beginning on p a p  3 l ~ n e  1 and endlng on page 
I8 iine 4 Now i s  that really right? 

(Witness examines documents) 25 

190 
1 A i con't believe that's correct 1 
2 Q Oicey \fiat do you think rt should be7 
3 W iWiil3 s2y i t  would be page 3, lrne 1 to  page 17 llne 

polagiei tf; drop you off In the middle of a page 
hen vihat about the rest of that, page 40 to line 

' 2  ;r-rougn page 53, l ~ n e  187 
MS SACiLGTTO Wz m ~ g h t  have a 

pagmt ion  issue That's all Maybe ~t woulrJ help 
:! we did it by top~c ,  exactly bold topic 

MS C R E M E R  Well, I don't know but 
j . 2 ~  told me Ms iafave's stuff viasn't ~n h ~ s  stufi 

14 but 41s affrdavtt say; ~t is so I need to know 
$5 I withdrew my objection so I need to  know 
16 whether rt's in  or out 
37 MS SACliOTTO Ms LaFave's exhtbrt 
1 8 [hat i believe ycu were opposing was E x h ~ b ~ t  5, and 
@ he did not adopt Exhiblt 5 Ms Stewart is 
23 adopting those portrons of Ms L~ston's rebuttal 
2s a5davit that start wlth access to llne spllttlng 
2 MS C R E M E R  Okay T h ~ s  1s under 
23 ryng Qwest data servlce and volce servlce 
24 MS SACILOTTO That would be under 
25 access t3  I ~ n e  splrttrng so that would not be in 

the pcrtign IJr P z r n - ~  P!JC ;r,a: ac..;.$i:;ne -, 
L : v ? j  P i y l - ~ ~ ~ ~ ~  t + , : i t : r . t ~  t ~ > : h -  i.rfifd: -+:* kc. 2zk . * L  tt,  ...+-* 6 I 

I 

page numbers figured au; 1 
S#=!LfiTiG ~ $ 3  $23 st 4: f 

he8d:ng :hat mtght s;iirStr;aie a y  s;xft%pz:.l,. j. . 
/jgtv,een pagtnit;on ;gar ~ i g h t  kggpa.: pe. ;r: lea ,-.". 
coppng 

I,($ CREFdER '&&i, r 3;$2:: $1'5 9;i-Li: I 
exhlbr[ th;; ygt; put (a  $3 \ x~s;:iC ti"i.r:C g:,;; ;;;:.,:$ f 

> 

have had ., ycfg zeg; ',Q 2:: $ i;; >$c ;;.; : 1 don't und,zr;tt,nd ;yPy your ccg; .,t,,cj;.;e":'r y.l:.!iY"-lr,j 

copy 
c GF,;~IL.~.  (IT:-!'? ZJ y*e<i iF5 ; ~ g e ? s , ~ . ~  . s.- 

t r.,?)t*,r i* . ier? i  .rr-cgi.-: of a computer and 5 JII!.,-,I, lIw. :%. ..a$ a;2 c 

f,h,s CREI.,8[8 :85;r*; fjg: g 3 
difference bf;iweefi a :~;nbef aqg 2 ':33:@? 

i 
"I ' C  i i T \ r  

i ~c fhtc$$ cz.rl $p2 pbg$ {P.! iy: 
a s e c ~ n d l  / tilink 1 ~ z f  ha'c;$ f;gi+$ck ai;",&at 5 ! 
going or: here ! 

j';iltne5$ e;,amer;5; ~~~,,:~~i:": : 1 
THE W{yNE$$ ;,? m:i$ $2 G2 

1 
paginailon alobiern 

cpE;$Eg ,$&; ;! g>ij; 1;z:: 

i 
figure ! \  o,*J?, 2 ~ 2  i,,: k?.~!& ;?;$; \4;;,<;,4!,$ !-A 2 ,. g?;+"<! l ,,J < 

F,r;$ $kcipy'.r';) 'i";-$'!i p";,c,;,,; -e* :g 23 

tha t  
Q Let's start i~ , ; ih afid h$$$irtiy ->.ii,cr';acsg+~; ;$:>; 2,:. 

match, Er.hrhii 12, page 25 
A i befievi. !'m !he:., $;"inicti tize3 

Q It yl,rouid be line 5 In:cu$; 25 rt': c$/iY ,.z,iy;.::$ij 
p,resumab!st "'I ./.$ri W' - ! ; 'fqN d,iO isage >s ;,-,;; :.+, -* t b . ; * " b ' -  b! 4:. , ," I . .....' , 4; 

what yaurs r~jjkc!;? Nr; Th!; i: 12 
A I'm 10&!2g. ilrii:ch 15 r h ~  f b > b ~ t t a l  
Q Fir, Direct  
k t'm sorry 

g-1 r T?: ?- ?$ v ,, 
.,? J AIL. %l . l;e,>i r ;:2ff, 'f,z$" 

Gaze fion?,S~r a$s:n" 
y$Et?,f$ i:'~ ;zgt 5, 

Er.h;srt 12 
A Okay 
Q &ay $5 yes ",GT;GAT i ~ c g m ~ ~  2 5 eL:;lr<,? 

A 'T'E; i d 0  

Q Okay &ow !s t k ; ~  !angczgc !he n:r;c,z.: Gc>itp z:-~e-;! 

;err sed SGAT iangr,lage' 
A 140. ms'apy r t ' f  not it'; 2 p g 2 3 ! ? ~ ~ ; 2  ~t t r : , ~ !  

language 
Q gh W>y? I meiig, i ri2% g.q;i : .,*-d..'r ,j~:A, . : ii--:. ax :,.F. 

t j p  aut of there at a:( Y ~ e ' ~ ~ ~ . i ~ ? . ~  i f - ;  

zim!ia(, t&t ;&&y v;5!j<$y,s; !;;* ?J#*:(G ', ; .,+! .% ,, ? ;; ..: .*, L v-2' > - ., :> -,j'i,,;!, -, ., .. 
SGPP iar;giiage :n :her@ 

- r a u u m e r r P ; i * ~ - , P ~ , ~ - - - z - ~ . ~ m > - .  ;r;l 
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; & 1 $8 F$z j,,Lys .yiiE2- rj;.,2r 
h v .*; ..;.+.a.e<r r;f k h . .  .* k >I :,,i.;e*;.i:,-:j ,, ,:,, :: t z ~  > i , p r ~ ~ ~ ?  
y ,% 
3 -.. !$: E\,/AKS, Yes, M s  \h/!e;t, If 
1. .* 

3 ;;<: .;; $5 

{ !,$, MS Al17'S '4iEC;'I'. Go ahead 
-3 5 

I. , .: ' ,  qSC&KJS&EXt4MINATION 
?.2 4" .L f ip (: '* : 4 ;>; 7 1 $8 5::.i:::"..igp,:. -2.: 

. via .i Q ' swi  \o d:rei;t your attentron to the Sunset clause 
; !..& 
5 t;yirti7 i txIie:.e i t ~ e  Sunset clause reads, in  my 
,! $G Atis %,.;.1:r.-r;;i,. Sei:,!ir';n 272(f) 1, that essentially it IS an 

- *. 
j ;:;:c?~~:ij:~ ~h!t:e.year cutoff ilnless the commiss~on 
i a ?  .< .~.,.,v~i'#x 4,! "st3 three.year period by rule or order. Would 

*.A 
a : $5 . ? ,  .*. i j  ,"we.;! ~ ~ t f i  tha t  out .- 
3 1 $.. 4 ,!,*.,, .., +, , .  L&aci!ng irocn tile ,. yes I would agree with 
,i {g'; ; L ~ ~ ' * ~ $  1 ;  ',' - ,< , I  

r %.. jr t%ii'(r, y ~ r i  i wznt to clar~fy that. 
$ *$ 
g CHAIRMAN BURG: By "commission" you 1 23 ifiec.,!~ FCC7 
- P 

1 >$ MR EVANS: That's how I understand 1 !A&- 
$&< it.. :i: 
-;. ~ - ~ # . 4 n w U i M h i . E I U U  

194 
1 x? A T9arih vzu for Iooktng that up 1 

n vjrrec-#, r -  rtc;r --*;r -cn-  tr:' %rc z' 
7: , 1'J 9 *e - c4 :  - -  % -. ... - 4 .  

!E~s :  Q : ~ ~ E Z  y z ~ !  jo,, re 2Az-f 6'7 

Q; * ; a i & ~ ~ ; r  - cs c r a f i ~ ~ ' 7  
li- term; af tfie :OF c tie !u;: Cl;ti::E? ' :??: 7 

2:~;~st err~?ojees ;Re(,~g 
li/lS k'cBfCI I Eizu:5 TE cr 5; -g 

to  object Thls I; outside the scai;e ci. a?; 
red~rect and ct is gettlng into ~ F E  a r s  of t n i  
activit~es of the BGC empioqiees 145 3rcn:!~39 1s 

a QCC employee and thls 1s ciuts~d? the 5 ~ 2 3 ~  C: 2'; 
of the testimony we've had 117 t h ~  case 

MS AlLTS WiEST I'm goifig ti7 

overrule the objection li you dori't knew the 
answer, just say so 

Are you aware of any draft saieguaro: :hat are pbt i ~ t :  

place .. 
I'm aware of the protections tnat jre In p l z c ~  iccay <i 
I, as a customer, call in anti I'm selecting my lrjcai 
service and they ask me whrlt long distance carner ~o i 
want They don't point me to any one tada; i b e i i ~ c  
that would still be that way as vie novz io r~ ia rd  ~ r !  the 
future except we will have additional advert~slng, et 
cetera But the same requrrement will exisr That 
customer will have the ability to E.E/SC~ others and 
that wrll be so noted to  them I 

-'i 

j 4 9,flli NCW ivlii t i  -I Qwest employee who receive calls 

1 3  isCd sefv~ctt racelve any incentive pay when the 
a 4 ;,:s!aflicr select: QCC for its long distance servlce 
: $ ; ,r y.:!yager? 

6 A 'ti.,) il?,"n at the current time, any of those I 

i : er::~i:rcr::%!tan ~ssues, whlch 1s how I wcll refer to them, 
@ sais: c~rrinensatron approach, those plans are in very 

i /:& :rt;i!frinary stages And ~t would definitely be an 
jf> :~:!::an that we would have to be able to compensate 

I :; rrlcsc cn~playees if they sold part~cular pacltages But 
[ n~ <. nr 9 tia q tlot have such a compensatron plan in place at 
1 13 ::I!: !tflY? 
5 : 34 Q :1*it;i. If that were to happen, do you envrsron any 
3 tE, 

a *  :;a$cguards that m~ght  be put in place to make sure that 
1 $ t k n c  . r 7 ~ , e  eslployees provide other optlons to  those callers? 
1 ;% 
f 

A Ar.d i guess that will be In the rules and requirements 
i Ira r+r ., t?+rp ,t*~+, . .  custorner.contact folks r ~ g h t  up front is  that 
; $9 me; dfer~et othei options to  that customer to a point 
- . * r  i a sild the(? they can give them the add~tional lnforrnat~on 
3 **i 

gr 2nd rlell tl~en! whatever plans might best suit that 
:~$lc?fn~f's ileeds 

But, again, they w~ l l  need to  follow that 
~3fi: j i  .. [he equal access requirements that that 

! :A; - hl.f ;c:;t;in?er understands they access to other carrlers 
*-.xu ir-trim. .?rrr".-- 

PREClStQEd REPORTING, LTD. (605) 

I $5 
l4R EVANS Thank you 
MS AlLfS \WEST Any other 

quest~ons? li not, thank you 8: :his o~ t r i t  

let's go off the record 
(Dlscussron off the record) 

(Exhibits 62 through 67 are marked for ~den t i f l ca t t c r~  
MS AlLTS WIEST Okay I tIvt7f 

we'll discuss the Issue brought up by Q:re;t hrst 
with respect to local counsel being preser,t I 
have looked into that is;ue and toe Cornmrsr;!~n car 
decrded that the local ccunsel does not need ta 5e 
present at all times during the hearing 

MR WELK Thank you 
MS AlLTS NEST Ar:o so you may 

call your next wrtnesc, 
MR STEESEs Thrs is Cn~lck St~e:e Q: 

behalf of Qwest We have prerniirked several 
exhib~ts before Ms Stewart testifies Ekhik~t 6'2 
is Ms Stev~art's dlrect testimony on tinbandied 
network elements generalty Exhibit 63 i s  
Ms Stewart's direct test~mony c ~ i  CJ?ecL.li~i Iterr; 5 
transport Exhcbit 64 is Ms Steivart's t e b ~ t t a l  
testimony on Cneckl~st Items 2 arrd 5 EuP:t",l! 65 
IS  Ms Stewart's drrect iestimor\; ofi erv;5rg!ng 

servlces E x h ~ b ~ t  66 ir Ms SreViu;at;"Y rf:b:i?;ai 

2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
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e -*J? 5 !% ii;ibect of Li;ion 
:* :~'hrg 8 

3 Q +ka:;.er,r $~::re 
t 4 , a  '66 li:iC..ji;dig': !sop prcvlslon;? 
5 Q +&- 
f A EZ :,ace .??@ 

% Q 2 : I*? ,*fin:: ed 1033 +\:ICS 21d i i ~ e  spl~ttrng 
Ir , , I . 7 ~ h  .-i ,t%Y ' 

y"4:"'$, 
q 3;l" t See that? 

! I " ': "zu ~3 irtdkit? f i n d t n  vtnere you're at I'm sorry 
:I :; ( i t 1  S ~ C  a"!fii~rg trzt [oak; like that (lnd~cat~ngj' 
$3 $i: t? 3_r7Cti f ' ~ ~ ; T i G ~ T  8: ~t' 
tr Q : : r ~ : f ~ n :  ~~t71hlt 12 
t$  I Jn: 
33 Q at?:! tiW go t~ t9e back oi that, and she'; got 
PP ;", -~r~t:=ca:!)  her exhibits It's hlo 8 
116, A t12. pi :"ere I'm scrry l passed lt up Thank 
29 e., 
8 Q " , :A  :'% 5 prooably the greatest legend for iCDL flow 
2% ir;=:v : ;I~:IEIIE~ what do any of those thrngs stand 
jr*i i m  .: 
3 A f c i  yc,i -ee3 tc understand the unbundling of a 
it d 
ii? c g:21 ' C X  ccarrier' system i talked about both 
.v: 
ir, cb:cqroi2s a d  un;versal Integrated . 

$,a~~rnu7**."~~.111(4~s~( -.-i--'=Clfi- 

i 198 LC;-& -9- J 3 
?j 
f : Q :ca: i f 1'21: :>tiid explain the difference between 1 Q !&3y 1327 i f j a b  BQ :a:. :; * 22 1 
9 ,-SF ,*r-.tS yy 2 ,,, G. - te~rated,  and I thlnk you just were Jean L I S ~ ~ C ' s  I3cpi.i EL:.: i J 

f 3 A Zhri; 1rtiegrz:ed i s  where the carrler system is 3 A I'm sorry l 'i.7~2 13 arm 13 t 
1 4  xl;%pz:ea inro the sltvltch So really ~n a central 4 ,#{.J t , E ~  ~ ~ l ~ +  L U'LV - T T #  = *+w - * +-,, ,* .-JLLI # .  iL . ..-r i 
Z P L 3 cfi:e vie 9ave no access to that to unbundle And so a 5 D ~ m i s ?  

6 ' C  ,, ,-, .-c- ; 1 1 x e ~ 5  has ta occur which allows you to unbundle the P r -  i r i !  ,.c,+, i x3 2 

I! 4egr8rEd parrgaln system 7 Q 1s that p J r  ~r,yr! CT tn?  $IC~"I tY$ 
Unrversal comes in, makes an appearance on a 8 4 This is n y  owr! 

i 9  F L cnilnnel bank and from there goes over to the swltch 9 MS CREFJER I: t.2 ~ P U  !73* 

i Q v&ere they pick up the d ~ a l  tone services So ~f you 4 0 marched i;? thue i r ~ n i  ti:;, 2"~ '  :: I:?': 2:f45:2 

1; !ijhs . i~ke  i guess the eas~est way is the old SLC 96 11 ~ L S  -e#.;~: ,; 
4 2 .b i1.c3~., -,I+? there's four DS.1 that feed the system Each 12 yesiecday 1 d8q+; 1 ?:kt; rv~pc :h+ fv:z y:,:~'; 

6 3 c;x of t h w  IS cornpnsed of 24 DSO on DS-1 and rn the 13 kee~ing t ? ~  ccci?: 
14 ;\[?,.,,r'l,," ":a 4': .&I*"* 1 it ,:.:nt:al office on the un~versal system you have access (d J w d w -  v 2 ,+ t p *t; 

I - :3 !a ,rw!v?ciual channel: 15 Q Okay Dtd te;; j a ~  v;hs:e 3ft tyi: ,er: 
1s Yau don't have that luxury wlth integrated 16 A I don't :riini: y3?1 ill:: 

T I 7  ;airga!n Because of that and because of the 17 Q Okay if yoii go to QN~s: rerczs~?-:e r; a - > 

/ 78 w i n ~ i e x i t y  and expense of havng to unbundled 18 say: .- tnat first cage i,gn: :e* -: ! .--*- 11.1; - 1: 

1 $3 !r;!egraied pairgain, we take a look at dolng as it says 19 cover page fcr 14 1 *:ere c~rcutt cards LST is line and station transfer 20 A Ubhch 
11 So we would take a look at perhaps a customer 21 Q Aria tPIefi :re Fer: $38~ =: :i:'":+"~":3 '+:, ' 81" !nsr ~ s r !  r ~vofkriig on palrgaln and maybe working on a 22 Are iberei 
n -A?7 c , - ~ ~ s r  !asp that's still one of our customers and do 23 A It's got 3 !IS: 9 gract-; cq :: 

i 
f ;".j sirs kind oi a iine and station transfer ~n order to 24 Q '/?an 
3 'rtz it131 iaiili'iy up for the CLEC maklng that request 25 A Yes L, -"-- +7.&L*-*i.a* 
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1 Q Okay In that first box i t  says checklist 4, unbundled 
2 l a p  analog installation interval zone 1 ana I: shows 
3 South Dakota as having one in  zone 1 
4 Eut I thought our te;tlrnorly said we're rjriiji 
5 zone 2 So my question is why? 
6 A Pnd I don't know the answer to that question 
7 Q O ~ a y  Do you have the SGAT up there? Or the L~berty 
8 reports, which vrould be number 25 And I think that's 
9 ~n that smaller p i e  right in front of you, 3r your 
Z 0 own 
t l (Discussion off the record) 
I 2  Q Atght here? 
13 A Thank you 
Id Q Okay On page 44 
ij5 A I 'm there 

I 16 Q Okay Paragraph 15, wh~ch has started on page 43, but 
t 7 !'m talking about the paragraph that's rlght above 
18 paragraph 16 
19 A Okay 
26 Q ls~ts tar tsout .Qwest respondedtothreeof these 

,2? four requests, and it goes through them the last 
22 sentence be~ng, "Th!s issue can be considered closed ' 
23 I can't find ihese changes in the 
24 South Dakota SGAT Do you know where those would be? 
5 A No, not wlttlout looklng 

I ~ v m ~ ~ a ~ a m e & - m & - " % - - F A  

202 
MS SACILOTTO: I can shed light on 1 p; ;it.::: ,A "a '= . "2, 

2 this, ii you'd like my explanation, because iwas 2 on tke 2 2 ~ 3  44, 3 7 ~ 2 9 ~ ~ - ,  i1:' ::++ :pV~.  -y. ''1 
3 recently posed with almost the ident~cal quest~on 3 s 4 .  t~;t&-j ma; JG$" :e 2 2 5 ; 1 ; 

4 If you don't want . I'm happy to  offer l t  to 4 reference2 " 
5 clarify thrs for you 5 ~ t b  L, + scr ... ,,+ e -# - i d  

'El-, y*..', ^,.%"a:X< '%mi 5.+$,, *I327 e t C r  CC - 

6 MS CREMER Well, just as long as 6 li;;* KF;:$ 

7 you understand it's noi test~mony 7 st* r-' - , , * + - - t *  

2 -r 
* *  * 

8 MS SACII-OTTO I offer ~t for what 8 &7t2q,r T 2 ;  :l ;!,; rm v : " - G a - e e  ti 

9 ~ t ' s  worth 11 the Cornmiss!on w c d d  l ~ k e  I'm 9 + ., ? I  i <I u 
t ( *  czfl,af; 1 . r ~  Z L  a;+ 

1 # hapoy to help If you don't want me to help I'm 10 J- a,- g r  +c- 
i.': .. ( f b I - .  *.,* , " #, 

hapoy to stay stlent 11 .,ticjq2 I: $a!; 2 2 :yz-.. IA 7 u  s b , -  + + ‘ a  

MS AILTS WlEST You can tell us 12 .. *. t..,.+. s c , ' . i  . - .  J 

r!pp+ m,.",GF,G.3::;?9Jr . s z - * * : L  ? 

eihere tnat language IS? 13 a r . j r ~ . ~ y  ~ 3 ~ 5  -(f: $ 2  :; 
MS SACILOTTO I can explain this 14 Q !3pa,, O? pinl& d 5 ~  " a  3 7 . i  

provision and how we address this tn the mult~sta?e 15 A '!E 

process Yes, l can 16 Q 2 1 4  rzrag:aci- TS'  
tvlS AlLTS WlEST Okay 17 A '{ei 

s r , + .  
1 I MS SACILCTTO Section 9 2 2 9 was 18 Q IC 2 I f !  ? .: r~ '+T~":4 :  : "d: I:,:" : : a  ,'i - . -  + -  

the subject of quite a bit oi negotiation after the 19 cDf Tr p a + -  .+:fd. C? , a'' w L ! , e *  s y ~ + p ? G b + - : - .  : - < -  

lnuliistate workshop And the big t~cket items t i i ~ t  20 rpie:erc,zd :r ~*;e+~ :;',,y - &; :- k:' 
we negotiated with tlle CLECs on those provisionj 21 '{"  "I" " " 7 "  a - -  . ? '  = w . #  -...- I -" - <  

were the 30 m~nute holding the appo~ntment and if 22 !,4: ~ b ~ p ~ r ~ ~  : = ~ ~ ; ~ , : F  I :,r +. . r i  - 
Qwest missed the 30 minute hold of the appoiritme~? 23 nsp: ~5 3' z.,"~,; ; = ?  & - 4  +m-+;+ $ 3  ' c + ,- ' 

!t would walve the ent~re nonrecurring charge for 24 P J ~ ; , ~ s ;  5 s  1 M  :, :h b A -  . - . - J ~ - ~ - ,  h". " "". * ,... , + - . = ".,,, ? -  

the installat~on 25 E"Cr :"i*z' " ' '".-;"'",' - " z  -.,> , 
'S I . ,  

x " - - " - L. 

-L.*%rm,=xz"-*--Y m--.-,L. -= = I 

PRECIS~ON REPORTING, LTD. (605) 945-0573 P ~ C !  20% at2 ~~~9 aa 



C ~ B  Carnprasri 

?ere yeah l can ask her Yeah l can ask her 
tila! question, and we can clear that up I think 
fnz! $I' ' se pretty s i ra~ght  forward 

iC 2 it; a crovision that relates to local 
It,>mEer p~r tabr l l t y  SO she should be able to answer 
-$,.I! qtiesilon 

MS CREMER That's all I have 
THE WITNESS Okay Thank you 
MS AILTS WIEST Do the 

Zznl~;:c!criers have any questions7 
COMMISSIONER NELSON I have one 

!Ir P e ~ p s ~  can I assume or are you willrng to  tell 
$t whan you adopted other people's portions of 
$!her people's testimony d ~ d  you read the testrmony 
arr6 il there was a graph or a chart or some fact ~n 
{here, dc you know that .. ver~fy that rt was 
:';"it' 

THE W!TNESS I, right, read ihe  
tes!,!.;iciny several 'Irrnes over the past week, yes 

COM?vIlSSIONE!? NELSON Did you verily 

205 
2% Ms Bungarner this and we can bring you an 
3:'~iyer back 

h'ls CREMER She's still here to 
isstlfyi 

MS SACILOTTO. I thrnk she's strll 

*'---"--"----- 

t ; ~  i~ i3 in?a i ion  in there to  be sure it's accurate? 

1 
2 
3 
4 
5 

THE WITNESS As much rniormatron . 
yeail 1 trceu to verify every p o ~ n i  in  there 

COMMISSIONER NELSON Why didn't you 
~ct i t? t n t  numbers on t h ~ s  thing? That was part of 
cr~;tbiic;y eife's testimony; right? 

THE WITNESS. I t  sounds I ~ k e  a 
:curid vfg 155ue more than anyth~ng, if we're talking 
arc>: ne tenth of 1 percent 

COhlMlSSIONER NELSON I want to be 
e: didp'i rnlsinterpret what you're saylng here, 

!rz! y;z 8~tual iy  iJ~d adopt i t  
?HE WITNESS We're talkrng 3 4 or 

" r. 
3 t; '1'6 ~roba t i l y  r! roundrng Issue 

MS CREMER tv!y issue was, was i t  a 
1, '7 r S r r i p  

+ t f t :  , 13b-3 Was there d~fferent numbers we 
ley,iid 5~ isohfig a i l  lt$e don't know when II 
;r$:Ff ystrh uo 

-'. f . i: i"tcii. ';;e 21f ie re~ t   umbers to get 3 4 than 
:,P - 5 :  f,z;"t̂ . f??  ivrlcit po:nt It's odc! you would 
r ..I n n 

=- m -I 

!dr :ht7 .,,, ,,,, l t O i P O  Well, I not~ced that 
;:,L ?,iire: j lr-r Y $1 215 ~~i iebslte on at least 
J rr.t:. ::at $2 ;:if ~ ~ t ! o n ?  of the e x l r ~ b ~ t  IS 

1% :ete?:: 1 r &:ct: 1 7  and then the test~mony I 25 t rDlmw*L~~,"rtv-w&.~UI1UI1"UI1-UI1UI1 -. 
PRECtIEBM REPBRTING, LTD, (605) 945-0573 

- 
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thai  y ~ u  :ve:e cit ing from wai t3e Gr,txer 
testrmony 

And I have no life2 but that ilvac YJW? $0'~ 

were asking the q l res i~on that v ~ s  sme:?cr,g :?at 8 

least jumped rnto m y  mind 
EclS CREMERs Right 3;r; 2g3:p ~t 

had no ~ d e a  what the nurr;berr, were Hz a$r;p:e2 
teshmony and again we ran lnio trie ar%tiE3 :"zj 

have no idea what the testtrnuny i s  bzse",?'" +? 

couldn't even glve us ihe numerator anc 
denonrnator 

MS SACIIQTTG i t"nink rhai 
micsIates his i e s t i ~ r ) n y  fie cj~c bsth 

MS Pi iTS  WEST, 816 the 
Cornrnissione:f, b a d  anymore ~ L ' P , E ~ : B % ~  

CQ;;)AiSS;ONifi NELSCFJ '35:': .: 
r ~ i  e 

r,iiAtpd,4i\i 3tlp"u 53n't 
blS P. l i jS  %!EST tr. JT4:'; 

testimony they meni!aned .. i v{2;it IG isfitlv; (i ;l~c'l: 
agree wrth this ihat  Qviest h t s  aitered tncx "ntd 
order pollcy this ts on cond;trontrtg cf!~c0: 
and determined that srders that are c~;i:re~f!y * 
held status vrilt be reje"ured rf inere are n3 

facrlrties and OD cl;rrent c3fist-rvc\1~9 ;a25 

planned 
*I( TP So if a new service order is placed by L,-,~ 

and no fac~litres are iivaiiable, no cor&:trrictici: 
jobs are planned, then the LSR wiii ae rejeize3 
rather than be placed an herd over: is :?at 
correct? 

THE VilTNESS3 It's no: rtaliy 
correct What happens !s , and we do the same 
thrng on the reiai! s ~ d e  We ivr i i  take a %oh as 
I s a ~ d  earlrer, and vle'ri rake a iosk T9r 

al terna trve .. dorng bad pair recovery YGe'ii rail? 

a look a t  I ~ n e  an4 sta!ron tra;,s:e:: g?%hg 
engineering lo55 

When v;e er:aau;t ail 3! t n ~ j e  zirer,ues yfe ;zr 
ihat order iip ts a center 13 Ckeyenzz '&y~-~!r;,g 
retains tha i  crder ic;r 30 Stis!pess days vil';.:h ihr 
hopej  because oi ci i i i fn n B e  ~?iv+si i  !ntie .$ 

go!tig to i;~s a f;cibty 
if ::/tb//: thai 35 S:;t,i[,$i5 gays tp-i; 

frees up i t  5 ~i ; sca re i  a;signeg \f.  !"a; $?.rxs 15 

order, szg t&i Strl,+iC? ~ r 3 5 r  ,5 r t r?g>$s C2 

their cr:aracts;jzzrro~ of ficjiy ;;.? 73~5:: ,SF 
isn'i reaiiy acctira;e 

fiailyS r/]EzT 4rrj ire- t??: 
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'6!,:;2 ~~3 i i " i t t o~ l f ig  charges ~f ~ t ' s  Qwest's 1 MS SACILOTTO I just had a c m c i e  
CP.~;I:<*~ECE a* requ!re; the end user to abandon the 2 of questions, rf ! may 

3 REDIRECT EXRMIANTiOtv' 
-52 $ti kmw ti any state tias accepted A'T&Tis 4 BY MS SACILOTTO: 

P,?.. + P,, ,h 4 $  
d.,alli;A, ,, ,,?at7 5 9 M r  Pappas, I want t o  c ~ r c l e  back to !he ~ssue  d 

? H i  Vv'iTNiSS Certain degrees 6 trouble iso lat~on charges you talked about w:?? Jhr . 
somebody like a last name l ~ k e  rnlne, i s i x t i i d  r;e sch 
t o  get other people -. 

"r@er ASr I:-tat;~t+, t5r: facli itator, k ind o i  broke 9 MR GERDES: *Gerdes Wna: 2.: \iot 
! ' ~ a  t ~ ? t  .i .. ~ O L '  r@:t rf i t 's Qwest's fault, 10 want? 

S a ~ ~ c d , : \  t:f :"ne c:'stcn?er cannot receive servlce 11 MS SACILOTTO: I wanted tt3 pa: 

9: : tel:ere t >+,,as three months, then there 12 butcher your name. I 'm sorry I ended up  9:cptn 
s%s$d Sc 3 cor;dir:onir!g refund as long as that 13  my own page G ~ v e  me a second here 
~i:jr;:; i:;2s act.;3;1:4 paid t o  Qwest 14 Q If a CLEC performs for ~ tse l f  t h e  troubie isolaticn 

.Lt :)%e ;?,:?:e t~rli. the AT&T clarms .. there was 15 tests that you described, flnding the falilt and iGe 

j'?3 si ;-3 \?.:a$ to p ~ t  .. reail:{ no way to put any 16 detailed tests and the fault IS on Qv~est's ~ e i w o r b  
r * \ r p  
, t ~ ,  ;r :cier;iify !lie actual claim I mean, the 17 does Qwest charge for the testing? 
:$vgzsge be;? c a q e  up wrth i n  there were terms lrke 18 A No, they do not 
~$~ear,a:'abie deizy, poor qual i ty And I ihlnk I've 19 Q Does Qwest charge for the  repar?  
got 2 wte  fiere ajslgnrng fault IS  not easily or 20 A No, they do not 
iemol; lidorie when you're taking a look at 21 Q Are CLECs requ~red t o  go to - -  nave Qwest perform 
;~fe t ;sooabl~ delay or poor quallty because you 22 trouble isolation testing for them? 
B t n  t ?now :vho that  unreasonable delay or poor 23 A No, they're not It 's bas~cal ly  their call If they 
nuziitj. t ~ .  attr !bufed to  24 choose not to  test for their  own end user, they can 

Sa basrcaiiy what AT&T wants 1s the abrlity to  25 certainly request we do ~t for them 
--*.-, 

210 
1 Q Is that what you were saying would be the charge? 

l+.- 4. r t  1 1)3ltti iil: 2nd user customer who gets a better 2 A That's exactly what I was sayrng, yes 
3t.a: f r i ? ~  4% company and they leave, ~ t ' s  no fault 3 FdS SACILOTTO. That's all ! have 
- 9  -n xin*iii3y r -  
,& yiitu, ttaiiy, other than  a market~ng from 4 MS AlLTS WtEST: Any o t h ~ r  
;li:,;Fer cr,z;.;;iariy an6 they want refunds on that 5 quest~ons of t h ~ s  wltness? 

6 Thank you Slnce re's almost 5 o'clock, ! 
145 AlLTS WlEST W ~ t h  respect to  7 belleve we'll adjourn for the day And I: 5 3 0  

V; ;~.ti:.n~ii's report language, have other states 8 st111 al! rrght t o  begln, or d ~ d  somebody hank to  
:.?srgecf :ha! ianguage, though, with respect to  l h ~ s  9 change that time 

10 MS SACILOTTO: If we have a couijie 
?;HE WITNESS. I 'm not aware that 11 of rnrnute;, maybe we can clear up  iheane quesl 

you had about 1 0  2 from k l r  Antontik': repor! 
hlS AILTS WEST And then ~f you Would you like t o  clear tl%t up? 

,:: c;i 2. page 33 .. or 39 on the  rebuttal, of 14 MS AILTS W!EST, Thai's frce with 
m e 

(D~scussion oft t h e  record) 
MS SACILOTTO i really hope it - - , I (  r > , r  

i 7: iki I I iESS l probably d id  Did l 18 won't be long 
"> ('7- " 5  
- A ,  i . J * '  19 (Drscussion off the record; 

i;S A i i T S  WIEST. Yes It says 2001  20 MS AlLTS WIEST: Go ahead 
t ,. ;;dl , , ':$ ri.2; a ~ e n d n ? e n t  v ~ a s  mailed March .. 21 DIRECT EXAM1NATIC.h --- 

ThE 'lJiTi4ESS March 22, 2G02 My 22 BY ivlS SACILOJTJ 
23 Q G ~ u r n ~ a r n e r  has returned t o  the stanC and hose! 

T That's all I had she'll be able to  e!ucidaie or provide some insrgh: 
onto the provision of Mr Antonuk's reoor! !hat we kg; -- 

(605) 945-0573 Page 209 to Pagr 



d v 2 ; l : ~ i f ~  abclut earlref 
3i R,pSil This :a5 a questron around the ~ n s t a l l a t ~ o n  

f?eiiis aca ;r,e comment about the SGAT sectrons refers 
i~ c;_:he!cisp sectron, the 9 2 3 7 1, and the 
Seclmr- 10 2 10 3 

i wtll tell you there's never been a 
ectron of the SGAT so t h ~ s  1s clearly a 

r,;ogrr?ip4ifai error in  Mr Antonuk's report 
t i\atn't at the wo:kshop that talked about 

:kr; f r a / t l c ~ / a r  ;SSW Thif, came up under the 
, J nt- l , ~ , l i i i ; ~ d  VP !OOPS 5;tt there IS a sectron of the SGAT in  
::*ewnber ~ o r t a b i l i t y  sectron that talks about our 
f ? ~ r n ; a i  bus;:?te.ss haur:, arid that's 10 2 5 4 3 And that 
t%'i:. ahoh! ?tie hours of our .. Monday through Friday, 
1 ia : taiks about the hours I n  terms of the LNP 
nac3ifa acut :u~lh a CLEC prov~ded loop 

So I'm assumng that 's where t h e ~ r  d ~ s c u s s ~ o n  

I4S AILTS WIEST' Okay Thank you 
9ae-r; anybody have any questions? 

li not, thank you We will begin tomorrow at 

(The h ~ a r i n g  concluded at  4 55 p m ) 
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5 
subsidiary, operates at arms length wrth the ILEC, 
Qws! Corporailon All and any transact~ons between 
the tivo are posted on the website 

And lastly and probably in this lnstance most 
importantly, QCC, the long d~stance 272 sub, does not 
own any frber facllit~es ~n the state of South Dakota 
oo that there 1s no way that that obllgatron in any way 

'3 tl Is thaf all you have? 

MR STEESE. We make Ms LaFave 
available for cross examination We should make 
Ms laFavers exhlb~t, her test~mony, marked as 
Number 68 and offer that ~nto  evidence at th~s 

MS AlLTS WIEST: Okay Exhibit 68 
has been offered Are there any objectlonsl 

MR GERDES Did she afflrm her 
testlniony? I d~dn't hear that I was readrng 

MS CREMER She was not sworn ~n 
MS AlLTS WlEST She was 
MR GERDESc As long as she 

conl~rmed it on the record 
MS AlLTS WlEST Mr Gerdes, do you 

have any questions? 

6 
MR GERDES. No, ma'am, I do not 

MS AlLTS WlEST Black Hrlls? 
MR EVANS No, ma'am Thank you 
MS AlLTS WlEST Ms Cremer? 
MS CREMER No, I do not 
MS AlLTS WlEST Commrssioners? 
CHAIRMAN BURG No 
MS AlLTS WlEST I don't think you 

have any red~rect You nay call your next witness 
MR STEESE. Qwest calls 

Mr Rohert Stnght to the stand We would like to 
have hls prefiled testimony marked as Exhlbit 

(Exhrbit 69 IS marked for ~dent~f~cation) 
MR STEESE. I'd lrke to ask one 

poini of order a s  well as note that we would lrke 
to have marked one additronal exhibit, Number 70, 
ivhrch should be to the hearing room momentarily 

s an independent consultant retained 

And two polnts along that line First, In 
other states Mr Str~ght has acied as an 
~cdecendent witness, not a witness that Qwest has 
made available as a Qviest witness because he really 
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11 Certainly aiter pr~fited fe5!!~3ny %$: r ~ i a 3  
12 ava~lable The document we're g;;iing rp fii+ r 

$4 V>I?. 3.j 

13 Exhibit ido 70 I: hs bnai da;a reca~:. i;2IiCfi 

14 report And grver, that that vi25 i; 2s 

15 Fr~dzy, we'd xi. !r,ir;r :h% ",'rgf;T ditp~'?:Z?rC? 
16 18s hil -rr lrJJ  * rr 4,;, ,,.* = -  - 
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21 preft!ed \k/e obvr~sl;i ~ ~ ~ ' & " i  5: t~;: I I".::% ~ " 5  

22 came about af!er the fzct FG4 SKO:~?~:?~ i:?e 
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5 l~jtf-7 r e n r r t  * T i  DtttLW ~3f iL  ~ q t i ~ i ~ ~ r I  -"-- --"-. , , - < - "  

6 - BY till? STEESF --.- 
7 Q Good morning, ldr Cftrlght 
8 A Good morniog 
9 Q Could you piease stat? your riatne i.,. !kt bt:.>:iY;: 

10 A My name is Rcibert Str~gni Z T 9 i T 
11 Q 1,nd can y c j  {rrst r&cr;be wn";, j : ~  re ynr ., r. . j - k L f $  G* -*; 1.. 

12 how you re ~niolved i~ :tis: cr~;; ; , ' ;  pgl 

13 A Yes In fact, i'li do that p e  ;J;: 8 :**4 
14 staternent I'm with the iibt?r:y Cr:k_i~\irg S'LU'; A <  :I 
15 about almost two years agc the r+k:r;+iai !:.;tl:r~,"i 

16 commrttei! hired k:Ler:y to i ~ " ~ ; t :  3:. ajc;t d ?A?:!'; 
17 vinolesale pedcrmaiice meaxrei  
18 That audit Zc;k abmt !E ils.:rths an;! ;tc ;:3t1' 

19 a final rep:rt an ri ia:: %~.:e%5e: A!!?: 2.2 had 
20 compleled o u r  aud 1 cf t 7 ~  72:!72;1: ;e.i,:i;rar:;e 
21 measures m~~e rjf !her: [ct T:? "2: :., ;tSe;! ~ ~ ( 7 ;  l r l - l _  

22 viere 5ome ;~rezs~r.?; rr;tloa;~.;-j 
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3 Q Wa:n't rt?e skzr.ng 
4 A 02, co?{ic? iicc 5:L;f.q- :z 2.. ->-- + 

* - 5  7 "  :::,:' $ * r*' b G'J s .A 

uihrch we took ~nforrnat~on from CLECs and ~nformat~on thz! ~ 2 ;  PC i ~ 2 9 3  ~ S S  

from Qwest to try to determrne why they were gettrng 
d~fferent results And our primary objectrve was to rec~r i~ i i rat~cr gr9:et,5 i'~:ri.,~ '3;:: ?:, g:: p ':*** 3' " * 
determrne t f  any of that ~nformatron showed that 3rd ~ a : ?  ycd g;; : 6731 >:*: ,T >uc'l1- 1: 

Qwest'r, performance measures were inaccurate 
That effort took a little longer than most ;cicfi~& !c :fif& !tt";i :r% t:: -5-3 :"r *.i:, I. w$+ig 

11 people antlc~pated, but as Mr Steese satd, vie have 
12 Issued a final report on that work last Fr~day We did 
13 it on a siate.by.state basrs, and so there were some 
14 rnterlm reports that provided the results of our work ~ r ; , i ; . ~ ~ ~ ~ e  6 p p : , ~ ~  %' "?a"- 

as of tne completion of each of the vartous states ~ , ~ d t t ; 2 ~ ~ 5 ~ : 3 3 * ~ 3 : : ~ [ i 4 c ~ - - ~ - =  - v % . L  $r:8s91116+ 

But we fln~shed the last two oi those states last week t l ~ : ?  reccrd: !-a!:";; ede ;."'p I r :-,.;! -. q i  2,. 

17 and then ~ssued the frnal report 
That really 1s more than what you asked for, 

19 but that is also my openlng statement OT ~ ~ - f ; l & t ; ~  a t. iri.+v drid +SP~ +@,& p&g$ \re ;p;cr,;.;r 3r * 4 

8 Q Just a few questions then When you issued your final 6: ;? ~ e a ; l : r ~  r z  pga>$l*i r.::i ~;$,4 : ZS:. + a >  

audrt report September 25, 1 believe, of last year. did 
22 you reach any conclusions with respect to Qwest's aqf5 5-z Q J ~ ~ ~ ;  r$>;zcyj  :.?*? g$$ ;r;+~d::~ sty ' * :: 

j;l& +hr- L, ;, biq,i +31 Ci f? *A*-'* 1. *~8-31 rpr : ,r""%-$F !$ 
1 t . 2 -  V i -  tib&. F i ~  w & rt% ' 9 il t ,-, 

[ ; , ; t ; : : P $ : ~ i : ~ l + ~ ~ f ~ :  *c' i t*'%j' i - 

on the~r actual performance 
2 4 When you were conducting the data reconciiratron 

project, how many CLECs part~cipated In that pr~ject? 
4 A There were three, A N T ,  Worldcorn, and Covad 
5 Q And how many CLECs were afforded the oppcrtunity to 

partrc~pate ~n that project? f + - ~ ~ ~ ~  v+b,2; .&+ g;ppc@: ::, ,:; g+; t; =;3!~cy~\ -a 

7 A To the best of my knowledge, all CLECs were lnvlted y&&py ;& ,ysae* p+;r;:t-y I: ::'it. 63, ;;%c:* 
And I recall that Qwest ~ssued an ~nv~tat~on that 4~j1-g ,a ~ y , ; ~ t ~ p t  T, ti.+!: i @y-",;m a_ 8 Y* :,* I 

tk.3 ge f i ; ; ' , ~ rg5  tL, ;p :T : * 1;" 4 

it was going to reconale? i ~ ~ ~ t a . ~ g 3  a;z,r~z*-:; 5t&1t t.pa 2--..: :.: , 2 + - e ..+; 

$hr$ vq-p&*nt+aPrma w1.2*<4; T + t - T  <, + *,"W% C", q *  
t: w *  + -3 ,, r,-4, l d  ' * > - k T t  3- 5 

sori of a collaborat~ve effort between Qwest, state f i a g r r  r f * 3~+  r ~ r u a ; ;  ji*f:i * ~ s d l ' i -  . c * r * c  
. 4 7 - * . 4 L  *b,% ,. t , .=. .,fg 'f.. .'> ' 

commission people, and the CLECs And Liberty 
17 partrclpared rn those drscussrons And then there ivas 
18 zgreerneilt on the measures oroducts, and tne states 

ihat ~vould be included In the reconclllatton 
20 Q And the CLECs were given the opportiintty to decide 

specrfically which measures, products, and sta!e:? gi yp, +,,??? - ;y; +:, t+j: sp, sM8t4, .J - = - =* . , ,- 
4 

***.i ,<#*ad* -* .? , 3 : ; 2 , , - --  -i , l i  



Case Compress 
-I__.IYIIm-Ln-.-*~--,s--Fs,,Y1 i- n*--.el>, -1 ii I _I-----  

13 1 x' 

I But gwen that our overail objective v+ar to 
2 4 b ~e;errnir,e whether Qwest was doing ~t r~ght or PC! iti'*ai 

3 ws dia was lr: any case where we found a orobl~m he 

4 issue0 a %port and then recerved responses tior?: %eit 
5 ano woi'ied \ ~ i i h  them to reach a iinai reso;uti~r of 
6 those oroblenls And really what controlled tne ie~g!h 
7 of our work is getting those matters resolved or 
8 corrected ~n some fashion 
9 Q Mr Str~ght, approsrmately how many order: or trotrljie 
10 trckets dld you look at or evaluate durlng the cobrse 
11 of th!s reconciliation process? 
12 A I'm not absolutely sure, but I thlnk it's rn the orde 
13 01 10,000 
54 Q And each one of these orders vihere yci~ \vsuid get :Pe 
15 Qwest data and the CLEC data would jlGU do tha; ? r ~ e r  
15 by order or grouo by group7 
17 A 80 It was on an i~div~dual  oraer by order bisrs tlit 
18 obviously toere was some vie #{ere able to dea; iltiici 

19 rather qurckly or they had commoq ieatures Srj it': 
20 not like we sperit hours and hours on eack cf rhwk "lji 

21 certainly we were able to dispose of some and rjiktfr 

22 did take qurte a bit of research and work 
23 Q And In terms of if you can give the Comrnic~ic~ i: ~dea 
24 of what an average order or average trouble ticket .: 

I 25 comprised of in terms of volume of document;trm 
"we----, - za.- " , - ~ ~ ~ , ~ - ~ ~ ~ m ~ ~ ~ " . ~ : . ~ ~ ~ , ~ ~ ~ ~ ~ : * ~ ~ ~ ~ ~ . P ~ + ~ - . ~ ~ -  ,-.'--.-"-"a--. -",-- .,,- -..,....& -,"- ,. .. 

t a 7.: 

1 A Well, some of them, partrcularly the mcre complev 1 
orders, like inierconnection :rinks, the backu~ 
documentation, rncludtng the logs and zll th?  rec;>rd; 
associated with what happened from the time thzt crder 
was first ~nltrated untll when ~t was comple!eo n a i e  uc 
many, many pages Sometimes the log: and reccios 
approached 1,000 pages for one order It i4@5 a 10; 5' 

9 Q And you said that 11 you found problens, you i1:c1::6 
issue a report What klnd of reporting priices: d ~ d  y c ~  
use, and how many reports did you isjut to Q::est7 

12 A The procedure that they, ROC, implement% rea~ircd 
13 vendors and ilberty. In th:s case, to Issue obsenrstiori 
14 and exceptron reports I'm sure you may have heard at 

those And in total, we issued 14 of those reporis 
16 There was one exception and 13 observatrons 
17 4 Are all 14 of those now closedl 
18 A Ye; We got down to where there was lust one lett, apt? 

rt was closed in our f~nal report that was Issued last 

21 Q Can you grlie a brief descr~pt~on of how those two or 

23 and programming error and glve a brief explanation of 

PRECISION REPORTING, LTD. (605) 345-0573 



there were a couple of cases where for one reason or 

July of last year and mrrect results that ~e had ,dl oea:r;n tc tri ys, t t ' 2  :~c;t  -' i.'; i* 

Out certainly the recent resuits bave been e f r ~ f ~  may n;ye :f i t  ~ ~ , f : - ~ g ~  :> r - - s r e  ,&:id:;. ? y r r  

cgrrected of [hose matters 
6 4 Wben you iay 'recen!.' ~f we v~ere to present that 

!<member to February data to this Commrssion through 
htr htichad \Y;litams, that data would be clear ol an) 
ai those programming problems7 ara ve acttr;ri :~'ap Q D;$,e:? cve*e 8": :: r r  :-re 

$0 A Ye5 TO the best of my knowledge they are, yes ~b~ep$a\iry& ~(;?".ciqi~z 3 ;-,;+rs: ,tv&* :? 2' M * 1 '" ' 3 
" 

m 

71 $ You then talked about human error How v~ould L~berty that ~;l: i is f;sopcrt:;'fi VG~-?VS~?: 'cg- a* * ?  5' : V *.:a 

ev2iclate those and what was your decision making afftc: :mar; percwtzgez ot t:3.::1;' 

13 A G~mrai" ytej s;lls': yr;er:2$: Y-::" X T  4 , :< I- 

14 s~grtf~canr cr rad a mpt +*+:! t +  "'";$ 

15 A We dealt with each orre on a case by case basis looking 
16 at the nature of the error, the procedures that were 

t~sed, the effect of those errors on the performance nie85ura $0 m&,c scr2 ;+a+ hr*** C* < -  I c r r -  
A r  pl.2'- - i ii 

10 rtlcasure and used our ludgment as to whether the 8 ~ ;  the $ 1 ~ 6  fj :3 qg !F zf z4?: +: ; c - : 
f $  correctwe act~ons that Qwest ~mplemented to mlri~rnlze about t he percen:a-qe: pVef;ri? +g:b :m' ' "' a r r  .? 

the ltkel~hood of those k~nd of errors in the f~itl;:e, there V , Q ~  cqe ;;:o'sg: Y ' L ~  rpy+; f * L+ r v j  - , I  = 

whether those measures were commensurate mth the of IT; ; ~ r r t i s  @f ,;;f fflv -*:?':: ;:x ,+: 2 :,-" *" 

2 nature of the problem prob!ems w,;,!h *eci;'rii; g .! *,-"z; :" 4': lt~a*: .: d ' 
Typically Qwest dld things I~ke conduct 

d &ierr!ri& tn 3:yag~ 5?r.r*:t y * f  ! r i d :  j I - -  + , 

cqr $a~y;F3'~ #$si*>< ;:**i ar, .rr  
. irrr  F -i - -"& 7 - , r 

programming ihat people would be using to enter various 
cedes, dates and so iorth that went into makrng up at: -&vit-*-4 ; . - s w r ? * ~ & $  L - ~ Y  -r +r $- t ,,P t' 

, ' " 1 %  9 ,  * - -s 

these gerior-me measures 1.l~d of :fr~3'; 2 :,* . 5'- 3,: $ -  yT  Y* r"n.:sr::, 

Ana kve - as I said, we evaluated that ~~~~f~~~~ !;.ie:,~ rrd"? ;t2 2.:: I: 7 4 t b y ~  J-c"; 

?9forrnarion, ;be trzlning and all d those matertals, better 862 ss.;ifi: -48: 3 :L(: acss 
ar,d made a aeternilnatlon ultimately that those measures ,I:%: ,f tna? a:f; 2: .: .- : y e  $ r h : ~ ~  

were appropriate, grven the naiure of the or~ginal ethers iLe3 ~ y ~ : i e ~ ~ , g - ,  :+ ?me? G,1$2 +-+: ; Je ,G 

p'ckiem that we had found t p k  ts nl r rc,;ze !PQ~& y r a * i  t ;  ge:p~t,: ?. ii~xi;:p.:+ p -, 2 L 

9 Q ih/nen i t r ~ l i  were look~ng at human error, to the extent issue 533:"~ he re~,$'vag 
that the human error was relegated to a specif~c per~od 
oitrn?e or uras reiat~vely long zgo, at least in 
mmpziison to many months ago, was there times with 
$urnan error that you were able to verify that Qvies! had 
take8 corrective aclioq that had ilred the problem' 

15 A Ye; There were some of those seven ieports that were C Q ~ ~ , ; U E I C ; I ~  a&.,: $A,:;: 1 ~ ~ C ! C ; ~ F ~ ~ - ~ :  : ? I ? ?  

16 irrnlted to a perrod of time for various ~lrc~mstaf lce~,  16 A dretya c=.?~~J;~c~; $0 ' r $  *+:.:+: tir?' 5':- 
27 lrlst because oi the way Ql~est was conducting buslness 5! f l t Ig  :o t ~ $ i  18 :&: 3:~~; [ ~ e t  ,r yJ9+ C ~ J  - - <:.- 

e because of ihe nature of thelr dea!lngs w~th CLECs hi;,:! s ~ e f f r , t ~ 2 ~ . ~  TT;;~"~': ;4:' . v  rr* , ,y 

The period of ttme that vde considered for the 
reconal~ation was the flrst half oi last year And so 
there were some thrngs !hat viere ielat~vely new !hen rr-0,-,ib5 ;; i?,; C S ' ~ !  ,? 3 mbz +"" ,,, .* r -- ex*r" P;&, ' k  

and things that were being tr~ed out diffe:ently and iyjbls jyJ BE+' ?;? p: +: r,:b7;.-- :- L 7 ,  : eiz 
there were some of those human error problems that 23 A f,lp:j ?*cyr tbc $2,q=d=g , g -z  g~.;-- pcd: * 
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l i a p n e  of last year and then vie just fmshed  last 
Friaay So I guess ihat': aboiit seven months 

MR STEESE That's ail the 
q l ;~ ,s t l~ns  i 9ave I would note that the f r ~ a i  
repC:i if, poi yet here and that is c,urprlsrng i o  
me 4nd as a result I 'm g o ~ n g  to  ask Mr S i r ~ g h i  
not be excuszd untrl he's had an oopcriunrty i b  

tdent~fy rt a ~ d  say that ~ t ' s  a t rue and accurate 
cap! of n i j  ftnal report 

MS PiLTS WlEST Did yod want to  
vove  :r'i Exhibit 697 

MR STEESE Yes I would 
MS AlLTS WEST is there any 

objectton to  Exhrbtt 697 If not rt's admttted 
Mr Gerdes do you have 2ny questton;? 

MR GERDES No questlons 
MS A l lTS  WlEST Mr Evans? 
MR EVANS No questions Thank 

YOU 
MS AlLTS WlEST Mrs Cremer' 
MS CREMER I have no questtons 

Conirnissloners 
MS AlLTS WIEST Commrss~oners~ 
CHAIRMAN BURG None 
MS AlLTS WlEST South Dskota 

!,!G :-;;:r; 1 .  r. <k . * '@:? ; :L . . * :  ,,*.., 
5 %  . . : .*xi.<--.: 

-,--. ?.-c*' p. . ,  ....F ". il.,. 

%.c&.*/-;j <.,,- &~:~i&-.:,;~~,,:,,:>:~j 

By )$:i";P 'T;!'; 
d-&...?.~-%% 

\&a$nrt :t ~ $ 2  ,ziEcr ttz: ;~E::::$,;Jz ;i,q ;:fm,yi&y 

sia[e; y#ie$ f 3  r$~-~;;ig $2:; r:: 

'/E5 Tfi f p, ,P  reti ., +, p i  ,ii e,. . i , i  '.+A- <!if;$A?:'~$: ;e-.7+- - r .  . ri...qy i i : ~  ,.,. ! i , r .  ....,A .,,- r r  - ; , - 8  .-.:. 

o f I '(- , J d & ~ t ~ € : ~ d  *ha <4z:p"r-r .' I.r*..r . , ;a b r  ;?C t3;'.< ih* v!L.+s :u,<t;,:f".." i,.,? e q  .... *.<:: g~l -.a,..:.twk< =, 

mont$s 
!$;IS &,j;TE q;;[;";:"''liziu p~.;; 

pljp/$fJf*?..: *. .. .:,,,;<.$, r$i-c?r:*:s * '  .*s3 :i'"...r 2*'>;*, .r.i:,,. +::.;:y :;.:-:.: . 
tha t  then !Qzf ie,=r.2:j:,ef: i.2:;: 

-., ,- ls:l .-*'*,p- + . ,"I 

[?,?- ' $ ,  $iL<k$u;4 :: 9 &.<, z;, % - . i t * ,  $;:;!~:;;'-:,! 

ar!c &?a:-j it*:$ ? k p ~ g  

ws e i ~ a ~  ;g;z,i;~~ s..:; ,- ,,. , .6. ..lp'i.G,' .- i 

n G a ~ t i ~ r , e  p." f i s t .  .&. 1 , 1 , - - - ~  ii ik>. , i  i.: + * 3 ,Jl \,,:;* ," ..:rz>:r <. . : ..,< , ,? .' '? < -1 

. . 143 a:.Trrc: : ti.& : ..,:..-. , *? ,*; c,: ,,, i -i.u.+ %.'- C :.;'.$ . # 

p i n g  to ewr;u%c ?Jr gr;;,':: 2 :  a;.-? -,;;*; :,,.: 
\*;;;ne:~ !$!/! t>f '$$? gtc.h,!$2: ;z;;;:.$p ;. 2i.r .: -, :! , {-;<,& 

can p ; ? ~  17:l$fC$ i,~:;; qiwil;"; $y;;;cii;?i ;i; :::$.$; 
:,; e , n,*.,qn +r i~ v b  *..,, t..:,:, ?rr n <$rl::,i:,:'b *ii':*t;-. ;,:ief:. :;? ,.a?:; 
!2;\[pscq $E t;c.$ (-?.*? e .. $?.$? :;: +&.:*: <"1* <*':.Ir, - ' . .  ':-. 2 ~ 2 . 7  < 2 ' 

it""' ,;!!.a i j '  L?  [ :'.h~re z e . , s  pie ;&=.; 
A ! ,  " -,<::: +-, ? $ I  . 

,.?," ,,*, ,,, T, , a  , ~ . ' 7 ! % ' <  

i'$ t?,..~.') :: C 2 %  

* , w. , T,, 8 , .a :,~ a * < , < :#?>-F7: : 

hl;R '"C"' s ;c. .,.:#f ' < -.: i :  :;pf: ?+;;:?;.:?,! 

. ^ P l n r u n n * ~ - * ; Y . * ~ - . * n , r n 4 m  

voasn't c ~ e  of the states used, IS that correct far \ye ju:; y p r c  ;bev te: .I,; , .'. ?a 1" 

2 data reconciltatton? 2 16 giin~i~"%y :74 ~:*,:,,@W[+R: 

3 THE WITNESS We d ~ d  not use data 3 p ~ ~ ~ ~ r r ~ ~ i i ~ ~  ,$ifi &: F:~;;: +YV$ y A  ?be t ,>z L"-  

4 from South Dakota but there was very fevi exceptions 4 ti ~ + p r  t + d  2:- ;n- &a trrhe.: t p n  7 la"& ~l 1 1 ~ ~  w n - Y  , . q j ,  r .  49v 3 k 5  - + d l -  Y ! 

5 the viork we dtd In other words evaluat~ng QWesi'j 5 I P P J  - ,fn a ,, 'i ?,+: "Y ,* .+ 2 , ~  : ,&r : a  - .. A <  * I  - - ,  - I 

6 procedure or processes, a p p l ~ e d  to  South Dakota 6 CZ;: L~ c , , , ~  i, g2t 5,'' ;"' ?, " --  i c t * p - b  
7 MS AlLTS WlEST And there were 7 [~,~FC;I~C-C $Y:J +,P .:l(r33 ,.4;( h, - r s +  I *  

8 seven states chosen, 1s that correct? 8 ~ t ; a l t z : "5 r% dt' f:' ;/. - :a"%s I zril I r + b i  7 r s =  i r "- '" r 

9 THE WITNESS Yes 9 !re $?,a:; 
I I] MS AlLTS WIEST I'm just curlous 1 0  y y  ; TC; F:= 
1 f How were the seven states chosen? I t  was a 11 go 
12 process I was wondering 11 there was any 2 2 ; ~ y ~ t n ~ ~ ~  ;i !-**, +G-F *,. 7~ ., 2rk . - wyka-l . *,., . il + . L t  , 

13 parilcular c r i te r~a that you came up with those 1 3  f;: :ti,;.: r2~4;; , :3.:7.=, 

2 4 states 14 y; q7; & E y ;t,6i.il::: 

15 THE WITNESS 1 know that the 1 5  Q (BY SiEESEj !dr Crrig" :.: ,:,- - z f e  r ~ - . ~ i - r  , * L 1  , ,  

? 6 part\es involved wanted to  make sure that there 16 marked 2: E~f".b,: ti2 5 ;:; * ) , , J *  :Z ,. 
17 were sonie states ~n each of the three sub regions 17  A 'fa. I $ ;  

o! Qwest They have an eastern, western and a 18 Q 15 t h i i  3 zFjrj ~ 5 ; ~  (:- + 2 ::$-; ! central, and I know t h a i  was one constderat~on 19 recn,r,c.i a\ in? :g~;rf:  

And I belleve the other consrderal~on was 20 A Ye: ,; 5 

~t had to  do wrth the three particular CLECs and 21 Q '::?en yci; e r e  givkrg ;:. .# ::""t---:r5 . . ,-,: ?,-' , 

their level of actrv~ty t o  assure that, ~n tact 22 sb;i;g~;r!z~fig :>e ,y>ier*r: ~ y * ~  ;?: ,+-' 

there would be su f f~c~en t  records to  evaluate 23 A Yes, I was  
24 MS AlLTS WiEST Okay Thank you 24 t , t ~  . *-; rm; + T . . + ~  , ,'. . . - • F~ 
25 Did yoti have any redirect, Mr Steese? 25 ilif:33t.f~ :[I 

-*---w- -7 AM-, "w ",+,&,*& *.,A.S8 *.,. a*-.-* **- * 
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25 
IvlS AILTS WlEST Any objection to 

Exh~btt 705 If not, it's adm~tted 
MR STEESE We'd l~ke  to ask, 

unless there's additional examination, that 
Mr Strlght be excused 

MS AILTS WEST Any objection? If 
not, you're excused, Mr Str~ght 

MR STEESE Qwest would call 
Mr lll~chael Will~arns to the stand 

MICHAEL WILLIAMS. 
tailed as a witness, being first duly sworn In the 
above cause. test~fied under oath as follows 

MR STEESE Before Mr Vllilliams 
!estifics, we have premarked several exhib~ts for 
Mr Will~ams Several of them are very large We 
have h ~ s  direct test~mony marked as Exh~bit 71 
And it i s  one huge document Then hls rebuttal 
reply testimony marked as Exhibtt 72, also very 

Then passed out just earlier, two documents 
that are color charts We cail them blue charts 
The I~rs t  one is South Dakota spec~fic It's 
Exhibit 73 Then the reg~onal blue chart IS 

Exhlb~t 74 And then last about an inch, ~nch and 
a half thick, 1s the most recent South Dakota 

26 
performance data wh~ch came out Sunday, Monday of 
this week with the most recent month it says, 
South Daltota, Apnl 2001 through March 2002 on it, 
and ~ t ' s  Exhibit 75 

COMMISSIONER NELSON What number 

MR STEESE 75 
DIRECT EXAMINATION 

BY MR SPEESE 
Mr Wlll~ams, do you have Exhibits 71  through 75 In 

A I believei I do yes 
$ Do you have any corrections to make to your preflle 

Q Dayou atftrm that the mater~al that's contained w l t h i ~  
that 'rest~mony 1s true and correct? 

A Ye! To the best of my knowledge, yes 
MR STEESE I would l ~ke  to move 

the zdrnission of Exhibits 7 1  through 75 
MS AlLTS WlEST Are there any 

abjec!ions to Exhibits 71 through 757 I1 not, 
they're admitted 

Q Mr bVtlliams, can you give a brief summary of your 

PRElCiSlON REPORTING, B.TD. (605) 

----""-."-> 

1 A yes ['d h z p q  t;? 11 ; *,j ;+ :;z9 -:je 
2 Sou;h Bzb,~:a again i *-:a :rt -,. + t q a :  :' ;r - s  " yf?. 

3 2 ieirJ t;mes pefcre yay:-: S C F ! ~ ;  7' :'"** 5 c 

4 ; ,p nett tee ~ , ~ ~ : : ~ +  cf  :A+' 2:' i . 2  ,:: z - 4  

5 
< ..-* Ql/resr i'vc worked 13: =ie:l e, r.:.5 % !z a 5 ,;f 

6 of cap2~ l t ;~ :  1 ' ~  IT, ti'; A-r, 9':'s .-*L. * *~*;i'"~ - urr 1: '* 

7 01 ~ ~ z b t  3 ~ 6  C k t j :  7.: c : , ; a : ~ c  ;a :4 -i,i 

8 reSpgns~Cl,rt+c_.: ,rf ~ 7 e  ,:~!CC; sr: Y1;r :fi. T F  '&,;,:*rl  - 2  
9 the gujces .;! ;?eac5?g---{t gr:: c,? _?: ,- y: :I-- I* k * z r  

10 d our ser.,cc- otr!cp3s- ,e f t: ,'it 
11 1 $ 2 ~ ~  pyj Q,, :: 22i sp:tvs2t-A:#;* F: $>+: 

12 vlrtness tn the 2 7 ;  zc!.. tie; :~+'-~:il: 1 ;:'- ah lo 
"r "" "'"' 

13 b2tIe [sky t~~ ip37 ,r 
. ~ * t  P n5rw 3' *&'  F +  * ' 

,", > * 5 a- L & d -  h - , > 

14 V ~ ! ! C I J ~  :v~rk$~;i:,  an,2 ':r,,"sz, :-lit -zIr:  :.:pAL ?a: - 2  

15 pis,? In t5e ?$< a;id r ::"ct ; 2:~; " ;?:+ a- - 8 4  % $ 8  . . 
16 

* - 1  
p ~ f f ~ r ~ ~ r . j j : ! c ~  in;;!tit:? ::+7 ; 7.5 2.. L c B  3: ; rb ,?; 

17 c ~ m ~  10 $51: t+=n; 3' J r~1.7t~q;: :,3 A: e b  P-  :+ ~1 ; {. - 
18 f a  partlooa:!: :7 grrsc fiz 5:;' gcr: -1,~:: -,a'-'* i , >  . 
19 ?:&cci. the:? nez:i;:c?y:: I:? 5 rg;ts 3' : 2: : a "  7 ;: 
20 e ~ s c r e  tpa: $vt ~t':t,fj:$ ' 2  ~ p 2 ~  ;:f ;:I,. z,, ;- r ~ . i  1 : 
21 trig ij.$rrgdt,,yj:. y.4 f,.:~ i :  3; ~2 y". lrma 

' 

22 + v ~  r 4 ~ 3 1 1  lfe i.;~2:~~+ * g t i r - ; : ~ ~ t ~ ~  ,,,. t r  : + a <  

23 fi)G,~;+"rr - I ~ , - Q ~ J W  F #  i( y . , 41 - -  - ; , L ~ V W  1 .  j l .  -.. 
24 y1 ~j~rt,;~ *$re z-: ~ ~ - c , t  J pri. - 
25 C L ; ~  acjilii c ~ w , w ~ ~ - . -  w . - : w  r i t , r ~ . ~ a r ~ s - - ~ ,  w , + .C - 4 r w - _r__"m-ww*,< d i l l '  - 7 L  - i l  t i  - L - S i  

1 pra&&ty :he cYa,?r :I,~: I,' t s r ~ e  pdtr  :cia - $ 1  : 1 

2 the FCC ;h,;!i bafe 'c : 1 %  :iav% :LC.& ,lC2: +DC; #$-d 

3 s 2 t i s ~ i r . ~  :he 271 ='T s a<g8 , ".: ,+ 
4 Z'l'ery ~ h ~ ~ k j , ~ :  j ~ c . T  a ~ : : c  f,Jzy c"s+b L -  - 1  -" $ If - : 
5 r n  * rn 't b - - 6  #.p,"., , ,I* nappeni?g Dy trlo %P!@ ! 2' $2: .  , b ?.- E: 

6 C O ~ ~ E ~ S  a!; ci the z~ji-,,  ty ' - ' y  ;!T$ ': ; :' '.- :* -,. r; 

7 be meast.rl',d ail  ct i: 1: -ZC:',C< 4 ,- ' 7  23.. 

8 ~ ~ ; e a ~ u f e ~ ; p f ~  3 3 ~  gili: 3 * z : c e z  cyy-; r-i\e$; $.: 

9 ifitensly; a ~ r :  t ~ : i ! ~ l ~ i i r . "  +: !I"- :'?.c ;ti"* 

10 represcntaticin ef ctr  i : i ~  

I 1  yyd h21;2 ';[$$, ,,(I. * * I " - - *  5 l *  ? 3 -  . ' , - * * ,  r . 
12 heard frCT, ;1', '6. J- t *  - 4 -  P* + I - ' -  ,' - C -  , 

< &  r g t i  2 b e < * ," 3 , ;  

13 th~c+e ~ e ~ 5 , i r ~ ~ j , ~ f . ;  :c is$:2~-r. .., d P C  , y l L i t : - , - ~  b"l + i ,? 

14 truly yif: h a y e  c , 0 r t p ~ $ :  I,,; nryj;ur,--ii"* - +, G - *  -. * 1 - 2  

15 ~ E P C I ~ : ~ L ~  1~ 7?;1:2 ~ '3 :  ;.7:j + $  2 ,  t *  ' i*~* a : ;,,I; *? 

16 that aqd pa:stc 9:' re;.d :, 25 LO< 9 0  *.: * 
*-,". 

17 d3f1niticn 
18 $ 5 ~  !;; .::+a 2: ; 
19 looks at :t,e i;&ts ?G {n.;. iyr:i3:.at+a-6b.fii acaii:c:; 

20 Q What do ;2; ~ t ; . a l  - a? * , r ~ ~ : ~  * cb i r r  -1 + 

21 A Those V J ~ ~ ; C  :r;*: 2:i : p z A  ::., t"3.2 :7jrw -c 

22 sourte y,r:e:ii+5f ,: t? E !+:$ "15.3- -, s + -- .. 
23 a ccmpietlc: fr, i c ~ i r . 3 , ~  2, ur;$:r.y :? tf:,*;,iff 

24 trcket cios[c$ th%e krn~6: 6" rr,z,:~: 3'4 ""r - ': :f 
25 1nicrmai:oq t h a t  1 2  ,:zt,i :*=:;j rsr ;+..+ 

--.*.---ad.* -,---4 ._a '̂i**LI 
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i 7 

1; 
s 30 li! 
1'2 

1;: 
$6 il" 

* * *  r l  

%" : 2 

$J 

. Ej.2 
1 %? irj 

6.w 

;9!;ni$.$;dated aqd ca!cs;ated ~ n t o  these measurements 
,: 

dnz 52 ts a ~ d i i  covered that prOcesS 
3$e3t'! .,li,, ,*&:.- ..:, and caicutzl~ng b ~ i  ihe Gaia reconcil!at~cn 
i .s.,x.; ..,..,, '%I* dr ^ I  t ?e  i;cp-q ied  t o  make sure that what was 

L> .i. *,.* . *. +crj,.-!:k :,; I 2  thzt  w", rretlabir: and accurate In , -. .,. >, 

~ $ z ~ , ; : l ; ; g  rpi!jlt$ 
'i'8u 8if0 haye the OSS test that I S  just 

~,~.~s~.~xmas ir9~s.,7!!2 .$-- L ~ .  ky:!hicR ha.: a variety of ptirposes. but one of 

?L,- .!:c s,~t~,zJ=!.,, - i , - i lr . .Mr ,A h I: I:': sort of 2 byproduct. r i  you 
.+iiii, &a;!se i !  generafed daia just like a CLEC v:ould 
"j-,,p,:.:' 8.-..,.k7e daia, sncl our mea~~ltement systems captured 
it,.is i:.,; .> we:! ki;d $3 jtoij'li see kind of a confirmaiory 
o;i!~$: there that wiii foijpr; ihi; 

iVE-$5 : 'pn dofie. i think what you vilil see 
:: YE; i i , i t $  ~f [eliing you the end of the story 
i:r:,i ii !kat !here i s  such a clear patterii 
;.::el!-$.:!ed By ciur performance results thai i s  clearly a 
;;$'::err! fi: saiisfy:ng the checklist and that you would 
tl? :;":-2 wth \his data to conclude that Qwest is 
Lz':i:iy%g l,hs ~ h ? ~ k i i ~ t  Items, sublect to successful 
nsrtr'RI . ,,A.,;~:e~i~i\ ". of iht!  3SS test 

h , : p : f ,  I,~:,, ,vr , , q , daunting auestion at first to  say 

h . ~ r  . ,., .$ jq+r,.n7? ,.,:;: doing it. but with the tacilsed purpose 
t%t stse have he f t  arid with ihe gu~dance thai the FCC 

provide for retall c~siofiierj b,,nd !ria;': + ~ ; ; " E c ~  ~ $ 2  " 5 ;  

a standard cz!!ed  par!!^ &vd 7:s r2~:':: ;i-,a! :"+?: 
. , mafiner \ f i  a n:omes: /'it g;re y::~ a:! ~ : ~ ~ ~ , ' . : E  C;.!;-; 

to set? that !n ciur rer,dts 
No\?. yihere there 99; 2 reiz;: cc~Tsarij!>: 

available, such 25 pe~iiaps coi;acatic.:. #r,e'.~- a+ 5;,5; 

cotlocate vath ourselves, 7:e itre ~ g i ? ~ ? . i E ,  23'.6 :.$ 

that's unique and there's a Denchmir: $.n j :her? a:< 
others where the pactre5 - .  even i?ihe:~_c tpcre z;gri; 2e 
retail comparison under !he ct:carr-s{a?.ces !;it szit:i 
In this collaborative tfort agree$ cpcfi 2 Sercnr;2::. ; 

be~ng more reprerentalrve cf v;h2 ce;iryo,:e fzi: ,++si,iA; 
provide an efficient CLEC :l;~ih a neartrcgi~i ~ppcr:~,?,  
:o compete 

So that's i h ~  jeccc15 b.;f:d ~f g s y j ~ : i - ~  ;';",ere 
you don't hzve a parity comgarison ;.$~r. ;r!eg 2;: 

do haye 2 benchmiirk !o The s:a~r j i r$  ir 
need to p r 3 1 &  i n  f i i c i~n t  CLEC w!ih 2- 

opportunity to compete 
When you say 'berich,.riark.' do you lpeio 25 ; i b ~ g i ~ f e  
of performance? C2r! y a ' ~  giye en exm$;$ 
Yes A benchmzrii. 15 what  ;lie ~ 3 3 1  2 $r,ght 

It'; 90 percent f3r $rz;r;.;:ie comn::t-ert; 7 5 :  j . : ;  

i h &  perceniagi: \: yzu 3re it ;;: 255;: t?,~! ';;ti ~ ; e  
conjl(jered t o  have i i ; ~ :  bea~" ;m~~$ it';;$':,;;:: ;j-5 

t * ~ I ? 1 + r n n r U r * b " ~  ---- 
30 

t:;r irrl'.vi&?d nsvi in numerous orders approving 271 I b e ~ c h ~ ~ r l :  cr C ~ Y  b ~ " . ~ n e c ~  @if m:zq: ;:.:. 2 ::-:-'Y: 

$p?J*iai~cr. wr have some pretty clear and concise 1 2 101 an ~i-~s<ajIi;!r~q iqlervai izr l;iis5 r "25: • 

pect to our performance, we're 3 cs And arytbrr,g that': Eir day; or kt;;?' t',.,:? 23 
;jil.i;aily mea:urlng and conparing how well we are 4 considerea s~!!siying that oencbnark 

- $~c;adjn2 service to our CLEC commun~ty and how well we 5 I he FCC gives great t;eigrt !c s:3-23roi 2' 
zFf: gf0i':difig service to our retarl market and 6 h ! s  qzture whetk: ?hey are par:tj s t i r c ~ * ; i  :+.a: 

7 have beerr soeciiied as to :eta4 csrti?ai :c- :" ' :e:: 
Sometimes there's a good comparison i o  make 8 ijenchmarks !hat have been ccilai;2iarlderj UC~;? cotto 

9 and t':e FX says that when t h a i  exrsts then the Tne FCC Sas~caliy make: a ~ ' T S ~ C  r.ta!:arq: i g.:,~ 
s?nnr?ard io be net  i s  that the servlce quality must 10 have met the stzndard rnqv!;. c:e: 
c: %a! the service rnust be provided ~n substantially 11 ~f you have no! net :be :!lndar3 :?cr :k t f?  

t 3 1 ins :Fe s a t x  trme and manner 12 1s additional re:lLew Y ~ J  i l '~r i ' t  aiitcrni;ica1:> 'i, i 
L t2 And so you'll see that our performance 13 Y o u  lock furiber to ;ee is \!-ere a rneav>rg4,, 

~~ezztirementc, focus on those d~mens~ons extensively and 14  difference here, I, st compet~;':'?iy ~ i p ~ i " ~ 3 r i :  : ' 
15 / I &  a m : t  exclusively, thlngs l~lte how long does ~t take 15 an isolated occurrefice? Ana mare i l l i~ar :~ : )  : ~ e j  

116 
!a tnstzii a serv~ce, what percent of the time are 16 step back and say this rnmy ttmes in va~ict: cL',r;? * 

-! 7 c?mm!tments met how accurately are vie installing And 17 orders They look across tne erti:e c ~ c c ~ I ~ ~ I  T ? t ,  
j i i l ! !~ r i )  for repair o! servlce, how long does it take 18 doc't look ai just m e  meas~ietr;~;ii of perffir?;-:? c, 
tc re~iiair StrvIce, what percentage of the t ~ m e  are we 19 iheu stei; back and loci. ai !se e7;ire checiiis: 
;:aciertng t h ?  reoalrs within expected w~ndows of time 20 And even 19 ifiac, t$q %"e :beye +: E' 

2 1 ? a v  i(;xu:a!e are those repalrs and further, on tile erample v:here pe:f%:icrL !; r,.s: ErCei:E:! ::' - 
22 - 

,+r;ie, $i,hat1s the rate of our trouble loops, fgr examijie I by isu:g c: [:+-a :z : l  : '-a: ---er.:l 

$2 tnose are the kinds of measurements that 23 was ii patteiq 1%; wa jq  ; l2:ai!2 :a: sie;,::~, r-- - 
r;lii; 3; sho:~ that u;e are providing servlce In 24 the total p~cture zcrcss 4' ':P2 c:yr zr ::LC:: :!Y: 
ssor?-:antiitlly the same time and manner for CLECs as we 25 found that th. iLEC f(zs s :~ i>  :e;;s;;iy .. 5 1-2 ch:.-h-+ w .- i r .i 

c,-"..I*I-rC.c . - .  
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$P;,*k i t - * ,  . 
. , s , 7 t  iimd ct a backgraund, my test~mony 

I,. ; ,.*, .;a <, ?$ *:=:. :'LJ ' 
..,,. ,I.:,s,7L.,.:!d bcl$ ?he direct tesilrrtony and the rebutial 

z -z:;-2 3 ~ c a  i3a?! . .,.. , , L . , , + ~ ; ~  we1:c a pr~vv!dei?, the additional results 
; f ~ ~ j : ~ , ~ , i  sz..,- ii.c, ,fii . J Ij..*.ii: f ,-hit)!{ 76 
i '2 . , "L - .  
% *- -. ${-,:;t~h T:- !Y . u. ... ,I.:, y:::!~ t h t  very latest report of results 

$ $ - :A . , , ~~ :  Li7.:<, .?". fbarch,  cor?:l~sting of 268 pages of results How 
.<. r .  1 ... -->a .,;. 4;; pjl'., .,,. r.i..li t4d-.,f.,. .,, ,%~gh ail cf that? Well, I would Iil\e to 
i'.?~;$~i-::; 2 ::09i can help you It's in the form 
!.< L>;;;??,q? -- .: ,.. i..,t, i~ a!!a ?ti 7 3  be~np South Dakota specific, 
'? 5 r =. 
,, 4. :.:%,fi:; d .?;&,k?fi2/ vle\t; 

b::$ :k$ fr!~ggi;t there 1s this tool ca2 take 
b + , i  fit. 

,.L,.;; ,,.-ege; tr 50 arid it presents the results In a 
>y:::o. . . , =  icrrficrLei.:< w 4 ,  Ta%y,'.2bw i ? r b t o ~  , & J  t .  in a manner that you can 
,I.:i:...:.'.. . . . ~ . : r :  :J;:., 4r.t P-.,.' ~,:6i!sr.!f I.. determine by an objective 

~i$~i~!?&$:$o the re~ui ts One that 1; pretty well 
6 .  . 4.&.fl .., ,., ,., q: ;':' .; ::#!..+ ,.,...,., ,- r i k  to  you ~n terms of how we got 

",".a; yc'; c2;3fi auickiji see pihat ;he pattern i s  
&.:r! :.". !.:; ?'a~?riqo i b - +  . ix ,,.,.,,, .,, 1~ a moment 

$I;! !.r:: I:?; fie, ! f  I ;auld, use an example 
,<A,,*. f"l, i'-'.l,iz 
-,:;i-,3 , ( . b e  .,t:itst.trl result so that you can see how you 
,., s3 t4r. ,,.,,,, t,t,.f4 ?...,...fire! . ,? ? Gc ;;,ariiy and how you would interpret 
57,.*" v. ,-:2..:y. 3 ' '. . , . :  P. 1 c.as going tc; 80 orrglnally froni our 
;. . +:, * ~ # .  , )A ,  ,, rL-,Fn ,,,$.it r e p ~ r f .  which what's the exh~bit there? 
L, , < 
i i ! ,  

met The sec~nd bang ~nstzliaiion ~ntervai The 
t h ~ r d  and fourth are dezijrig wi ih d ~ l i y  days. saying 
when we're late, hew long - .  and h o ~ i  late or, 2ve:zge 
are vie 

And then furiner each one 1 5  In a particu!ar 
desegregation so the results on th!s page zre d?i!i:;g 
as you can see, to the r~ght  of the trtie of each 
table Dispatches vi~thrn MSAs, there's another 
d~saggregation of dlspa!ches outzlde MSAs iil subsequefii 
pages and another one vihere there zre no d!spalch?s sc 

"?lC,s you have geographic and funct~onai dtsaggr-g- 
you can weed out and filter cut and separate ou: 
differences ihzt may be due to only !hit i z c t ~ r  and noi 
to our periormance 
What do you mean by dispatch? 
A dispatch rs where the lnstailat~on recilirtr tha t  2 

technician be seni to the field to do work cr in  oiher 
words, dispatched to the freld Sc that's ;I;?&. v i i  ~ ~ i ~ i r !  

there There are some installatloris that r',a.;'i r s i i i r e  

dispatch, and that's repcited later ?be ti5.Shs art  tiis 
rnetropolrtan statrstrcal areas the g@iernTe?i sets Sr, 
those are pretty well boundaries that are c~mrncn ip  I J~E;?  

in various ~ndiis!r~es 
8u i  RGvr \ock 2: !!~ili t c  reid !i;e:e 2nd k w  

to interpret. each table na; 2 nun?,ce; cf r,ofumns i k ?  
X&,,, ., w--4 * ,..x,.""m.m.".,!-."- 

i 34 36 a 1 ' :.,Y :i Inat a ! i  probably be easier, since that 1 f~rst column be~ng the rnonih for th? resulis c ?  iba! 
hi* N"v: :eritly placed before you Flrst In looking 2 

i $ e: + :,, 11'; In the vlclnlty of page 168 l e t  3 
j 2x :erg 
3 

4 
f. 5 q j53 
I 5 
i A n e ! ~ ~ ;  Tile rewer publ~shing has added a page You 6 f. :a8" :e iroiyi this a very typlcal layout of these 
i , 7 

d ft;:;!:; kt: na%;e at the top the cl~eckl~st number that 8 
i .  

! :I !+.>a ., p,TmF "&&-  c *  ' 2  h a t 3 .  :..161np about And that's true all 9 
1 41: !" f : , : $P~~ , f  t t ; ~  repoft it's in checklist order 
l i 

10 
1 3 :  7*t:b2; 5: %::~fr.'r i IS found toward the beglnn~ng and so 11 j 1' 
t "" 

':z'.4' a:? : ; ~ s  wsrk y ~ r  \lia:l back We're now by thls 12 
2 '3 :-%g ::5q at Checkl~st 14 as an example Resale 13 
A 2 ;4 f~~8:j?c:;.? q::aiia!~on So rt descr~bes the product at 14 
I ...i. t ? ~  ~f t ~ n  Rage  1 .* . .-  ..J i t., p 15 
j I.; 
I -.. ' 2 ~ : :  ee star1 iwth thrs page and subsequent 
$ % *  /, ." ,* 

16 
i , ,i,e; cohng at kartous measurements deallng with the 17 
179 i n r * v  , ,o ,  :l::i.:g 3: !he lnstallatron of residence servlce, 18 
1 t;$ r?.:-&*;? resale service And thls parilcular page 
i v*< 

19 
r ita$ :tri:'; n!th cornrnrt~ents met It saps, 
. 13- 

20 
; c* k . i , , : :~is~!rrt~ ,.a,.izri ccr;-rmitments met,>nd you see those 2 1 
f 

!:$~zs ci ~ s d t s  And there's four tables going down 22 
:c$ ,~,k.!i? saze 23 

[ 24 Each table represents a dlfferent 24 
h 7% 
k rill -sa:~i'err,ant, Iheiirst one berng, as I say, commltrnents 25 
L+ * - - * . m - w  

PWEC1816N REPORTING, L,TD. (605) 945-0573 

l~ne, the second third, l o ~ r t h ,  and fifth coicmfi: a r e  
deallng v ~ t h  t h i  CLEC results the fiumCtrs r?iate:! to 
what we're dolng for the CLECs or1 tnis service 

The CLEC n u n  or numerztur :oiu;.rl 5-2 :ne 
CLEC denoml~aior column, those are !ust !el/ cfj y:".tt;;l 
high level Input to that calculatron, sa;wg if ; ~ , i  I 
drv~de the second column by the third C G ~ ~ T ;  t*er ,ac 
get the iourth column, wh~ch 1s the resu:! 

So 25 sn example, looking gn rhe f ~ s ;  ? a 2  
the bottom line March '02, the Poii recen: re!~i! 1' 

you go to the third column, the CLEC a ~ r : ? ~ i c 3 i a -  ir;: 
means there were 51, if you see that oiirn2v cfzer: 
that were dispatched v i~th an MSB Vzrch. b r  rss~cF-ce 

resale and the preceding column 50 ?.an; ibai :c21'r, 

v~hat we met In terms of commitmerits l:'e xe! 517 
-^I commrtments out of 51  orders Rnd sc js,  cl,v>ae 2,; ty 

51 and you get 98 04 percent or rougnly ?3 ;~'c,efit 
cornrnltrnent met 

CHAIRMAN BURG Can i ZrG YOJ v.'zt 
i 

do you mean, 'met'? Is tha; ;o a s!anoa:il; 
THE WITNESS 1:'s t o  ?ye 

commitment And so and tnt Pf3 de!rntz 13%: 

It's u:ually what n e  call i n?  orkg n a 4 ~  d572 

that when we offer the S~GICC anc we se: a c f ~ c  I 
Pag@ 33 to Paqa 36 



..., v~,., we say ws'II be done by this day, i f  we 
!v+d~+ ."?., t .. +. .!?; then the conirrlitment is met 

. a .  !?e;-?; also a thmg called an appl~cable due 
$.-% 

~ l L t i i v  ..-at :ay: well. what I: a customer changed 
.A -. <* .- !s*:,3:4 i:~;. :,&>$,, i ; ~  a::d said vtait I need it a day later 
:r 5i.-37;:2:!::(7~ [:lei? we go by the applicable due 
.:isie airen ;ti:? customer changes But rf Qwest 
.:n3np:: i t  ivi; iior'lLt V/e  stay with the latest 
&;i~;,..::ak:a due dat? and that's the comm~tment we 
w*.* -- " ., .*A. 

-:a. - ... C: agair:st 
CHAIRMAN BURG: So you're saying ~f 

~ 2 ; ;  ns:rcct one there. ~t just meant you dldn't meet 
!re s!:;rranx';ment. ~t ijidn't mean you never got ~t 
&*,*:*G,7 
\.&.,' .,* 

THE W!TNESS Right And that's a 
@.PI:: ~3::1t. !~r!ng~ng you to the next chart The 
4. 2 3 ;s~y,:! :&j's nr3w what did that result In in terms of 
ackd diierage intervals 

A ? , i 3 i ~  75:~ $6 Sei? 51 If you look at the second table 
t3c";;;": M ~ F c ~ ! .  YOU 513e 179 and then you see 51 ~n the 
e i . , ;i * .r. i. . +-. *' 
L ,  , , ?, i ,7 : i r i i j  . f.\ ii:a;'s not alv~ays the same And ~n this 
<.::.$ :r I:, a!:g ika reason is there are some different 
ck:2j.;;!z:: 

;E L J:r %,- r S - - h  ti.,i t ,abiefor iommitmentj met you're 

c~r;is4-{sg tus:@n?er.caused misses Naturally you 

! 38 
I i;;r,,,Cr, t ci;,;nt :nat agarnst Qwest But rn the next 

- 1 3 
I 

d C, i"?%,e cr ,I:! ;~:tamer.r,ailsed mlsse;, but we subtract 2 

retail and say on average when ; I Q ~ ' ~ E  i2te /i::h ret2i: 

hovi late are you 
I\lovr vtlth :hat izircduci i~n. is's !ock a 

llttle further and ~xp!aln the rest Q: ths iab!e and 
then conclude wrth an ~jc?iuzt;on The C ~ . ~ ~ Y C ~  &E! f r ; ?  
result column, yi,thich I guess i s  the iikh c~i!; 'r i~ $5  :.I: 

labeled 'Standard dev!atio~ ' That': ;;st a 
statlstrcal number just f2r iriigrmat:o~ii cvr*:e: ir 

doesn't really factor into [he ressif t).~:i;u:? * : a ~  2 5 ~ .  

the retall standard dev~ation to det~r-i-e t3e 
stat~st~cal paramet~rs And that 's  vii;j retzii ;izfida!a 
devratlon 15 not shown hers. i?cc%ze it I S  izc:ofea 
into the next.to.lhe.las? coii;mr: wbici! i'li get i ta in 
a moment 

But ii is 3 measure, ;tan~arb d~:ia:;$n 
~ t ' s  just an !ndication of the uanaS!illy 6 : ' th~ 
pefiormance; how spr~ad cut zit  &i,j 5~:nt;~ :I; 

terms of hcjff do they ciu:i;;r 5s n$ ~ j c ; t ~ ~  jrc;gd 1 
average, are they spread our cr nc! 1 

Nofiyt ney: ~c lbn ;7 f  th? 4th. 7$,  E:ll 
column; that start : ~ t h  the :~;cid 'QW{~S\ . *  Oi(j2:j f * : ~ $  

or numerator. 2nd de?crn~naiar and end I.ECL.II ;8:?2 1 
concept that we just w ~ n t  over ::.st8 the CkEC 0 . ~ ~ 5 3 :  

this is ior retai! Hov: many [n that irr;t r;i:.nra:s!. 
column viere met out cf hovi many tot?! ~7.3f rz  $2 ,n 

9 2 :,it f # * %  3- ,,::JIx SC :n t h ~ s  case, there wasn't that 3 

1 4  
a ., t,t -a .Lam -t. A -  7~.. Pave 51 2nd 51 l just wanted to 4 

*, t + rs-'*l 2.2 ,i;~ r-ay 5% d~fierences between the two 5 
1 3  ;:.r y-,qa:i:, r s  6 

4 . - 
i -  +g.e t.~: have ihe 51 orders and the 179 is a 7 

;w--,,;~".i.ce rcrriber of days So you take the interval 8 
1 2 i:. earc"!rt!der each of those orders and add them up 9 

, r, . ,  get 179 total days spread across those 51 3"' " '" 10 
:; I *$  

veer; al*,a ya:, divide 51 ~ n t o  the 179 to see what 1s 1'1 
r 72 7% areage And the average IS 3 51 days as th~s 

4 3  

2 2 
E I * P I )  .. 6. 5 7 
.# ,FJ: 1 . 1  ,I$ fourth colt~rnn of that second table 13 1 1; $2 11x3 inchrdes the m~ssed cne 14 

j :.j ;I-** !?it r ,, a ..isionler Burg's po~nt IS that, you know, ~f ~t was 15 

4Q 
March, rt was 378 out ci; 395 for a 95 7 percent I 
commrtment.net I~ve l  

I'\iow you have these cornpsriscns i:t tk:s 
case, it's pretty easy !c Cyee 98 :5 greaie: thc?r! 95 53 

I 
the CLECs are gettlng a higher comv-:me-: jeut.4 cil :ha: 
nionth on average khan the Q:liesi: ieta:! 

I 
Let's !oak at the peS:echng m;i.-ctnth. t!-wgh I 

89 74 percent rn Febrilary fc! i f ; ~  ClECs and $5 18 
Here's an example where :! :~ct:ld ap;e:r r;?e CLEC: are I E 

getting less commitmtnis met A;;$ $0 c r +  '.,- n . - c r t - - -  F~,.;L!W:. at . +  

what does that mezns You i*g,&j 'i,nb ~ x p 5 ; ~  5 -  

an ~dezl parity stiuaticn to hav& canzt!~r'! s:!d par::;; 
i 

mrght have you bo;ncing !fi 2nd F2;;;i; e-2 n5r:": 
and maybe not ibr: pel; or ;om., cay;;c!.,iicr; 

- .  But th? stztisticz! co iu~ i ; :  zt $2 PC..~ nejp 

you eualiiate .. tzn this dlff$iec;~ :p:at 72s ;t?, 

I 
i 

partrcularly I! a CLEC appezrs to be :v;c!;e tks_:'r 
where the statistlcs redly b t c ~ m e  ron ke;di,.i i s  

i 
that expialned s~mpiy by \he normal i rzr !at i ,y IRat 

I 
t 

exists rn the pedormance? That krnd (s! a ~:.:rmai 
vanation can conre irsm just !he tact :h?t 
enuironm.,.it in w 2 ~ h  these thing; haqj$i-t !jjftete:r: 
sttuations 

tw.3 cust.~ne:r are ~ ; - ~ 3 ~ t l j l  ! ~ e ~ : ; ~ ~ g y  1 
* G  r*mp P,?*?f7;+ s!iuatecj eilen th0l;gb t!!ey"re b q w ? ~  .-:, ti-, +'a::k.: a&.C A 

-** 
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15 T'F.:-" 
I &,..c,, S p a  brig shot, that w~l l  contrtbute to this 
i f 7  
f akeradr? go!r!g up 
1 58 Q Y r  YS'lkiiirns, why don't you focus on the hnal chart on 
d 
z ; ~ i  :?e ;7.;ge where yc.~,  see an OP-68 delay for fac~ l~ t~es 1 1@3'~'\11.' khe oi!e miss 
j 7' A %4"i'r:s WE IS a good example where you can see it 

c.pai$s? T?rs ias: table measures for those mrsses 
:';A 1 2 : ~  A:??? hl,:ic specif~call~~ And [hi; one order was 
:V%$ r",iqs :ate Ar?d 20 11 results in an average of Iwo 

3 %;d 
i r r  sa;r $3 r ~ s  particular case Eui we also compare wth 

~ ~ o - - M ~  

16 
17 
18 
19 
20 
2 1 
22 
23 
24 
25 
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L:,~:; i:-.~.i?: is:<. II~C:. : : ; i ; j~~ lg i j  are exactly ihe same 
. a , . * . r  ..:< ,,. ;:EC .i..-,. U F . , 8 i - . - . r + \  r-:; :$,'.v ,?west employees perform exactly 
3+.,> 5 -.y.;. .,.>:a :..:. :;-. ... ;. v , , 7 ,  So you have a number of factors that 
A,?.,U,", s,, .$ * ,*8" h;i,.-;lzf$i; ,, 8L;ilival undrzrstaniiable level oi variation 
2-..+ :;::? .s -  
,e:,lA ,,,* r,$:?i :II kg$& is t h ~ s  difference meaningful or 
:; ;': 3 ~ ~ :  $%piarli;3b!e by that kind of real~ty 

tric tne pariic: have agreed upon statist~cal 
.,",$!.; ,lj !~g.~~!; ig that out And they settled on a 
;.::?;casS $ ;!$ ~erccr f t  confidence Because we start out 
* I  :.::Y: , ,  iitne arescrr,ptir?n !hat parity exlsts It's kind of 
i:$:? ri:'S:;m:n,g ;ngsience And then you say 1s there 
c;;.:.j%zj,;i;. .;li'ft:.;i,?fi': jc ~hm that i t ' s  not parity7 

,659 i!!e ~taiidard that the parties agreed on 
.- ,-s,, . .tip- ,,,, ., , s.e:.r i r -a i ,  ;kg i ~ n e  at 9j percent You say the 
,-..~i r,.j..~rcrs,re % i s  srgxficant if i t  goes beyond that Ilne, 
i r  a !  + r  ti.-.,' ,vlilnir: ~ a : ~ i e  ihat would say. hey. if it's out 
?ert v;:'?,! 25 percent jure it's different and not due 
15 z-yffiar rai;?on varit?tlon Or better, 95 percent or 
\ . . > k t  r6< ,-.., ,: ? 

$0 7% n:cdiiied score IS a number, that's the 
asiAg+ ..,,. ., a+ .  t;ie la;; c d u m n  Tiie viord 'rnodlfied' comes 
inA* : .p -  ., ..-' i i t r  tz: i ; ii.ia! \&;it use retail standard dev~ation, 

,8,,*.# *b,; [! rt* 
a ,, . ,  .. . + XI we're holding the variat!on almost as 
a :tS.r;cerc t9  :he retail var~at~an, not to the CLEC 
iiyi.;::z:r >,a3 ii gjv~.1s you a number and statisticians 

42 4a 
1% '5; ,*. IDat tbat nuvber . when you h ~ t  the 1 Q The page rcmber <:;sul~ tie ?? 

2 $5 c?p:e, 'ev;i 15 ! 645 That's available in almost 2 A 93 Yes You can sfe ~ E E  c!art: sre ;!re:ti r~,,:,r ' 3  c 
b y  a r ,  iia! - ' i ~ ~ I  ;stile for a one tail test 3 rjct the same ::.ay as t r e  ~.fr,f: e u i ~ c i t  t;;' :*:-:: ;:fb:. 

4 :r, ~ 3 , i  cari look here and say, well, 11 thls 4 diiference an3 * t ' s  seen msst ~~~a f i i  'r t-5 i fa i r !  i?  

5  ti" 'J 1255 jnan I 645 then it's w~thin the 5 the legend ai i7e gap?  it b~ar. 3 :s!,C t ~ ' i d ~ : ~ ~ i t i I  $7;:: 

6 ",-!,:a! ia ice  a m  you could say the difference i s  6 that says 'D~fichrnari; ' bno ~ r ;  tt;? c z e  c' '-s 'is;: 

9 

i p . . , 3T ,+ l ,  id., , ; i ~ e  , r;o normal var~ation If it's i 645 or 7 one on this rabie :t'i 90 cercent 
8 y p a l e r  than you know with 95 percent confidence or 8 And on the grzpb ycu $ce a coi 3 -9::z:;:+2 

9 ;*:i:t?T th2: f h ~ s  d~iierence IS real I mean, it's 9 straight line that repri3:enlrj [hat  ? t r rc jZm~f~ cf: :re 
16 rj-?' 

LI , ,,.tijcant statisticaliy, numerically Now the parlty 10 graph kfid so like I say, tha:'s ;l b:q;lt l ips te;!: 
f I :ccrs $2  tne last column IS supposed to help you do 11 And in the ROC, vie call it the stare a ~ d  ~ 2 ~ 4 2 r b  
I '" 
3 4 3 b  8% t r ,‘,-A a:h so you don't have to remember 1645 Also rt 12 standard where you just look a! rt ~ r j  I' j ? ~ :  t : e  cr 
23 rakes  in!^ account the fact that the critical value IS 13 that l ~ne  or tn a good dtrectioo aris! j r " ~ ;  3??3 t ~ s  gc;$ 
! d ?n,t avzays precisely 1 645 when there is low volume 14 arrow, it tells you . reminas yak ~ E S  1 j3u i:cj,c 
*c  - *  kid the oarties agreed upon addit~onal 15 say what's good Sometme; m r . 3  c~ tf tfe* a::; 
: 6 i-:~t1~li:i4 tests  \:{hen there's low volume And that's 16 sometimes more IS not Sei15: 3s: t' ).:L'*;' 5: 5 . 5  

5: %er~ daiirisd t',asically 100 or less 100 or less 17 that, you're in good shzpr; 
!$ cP,"e:; 100 i;r less trouble tickets We apply 18 Slrr;llar9y yzij can y e  ~ h f  f ? r e  - - b  , L -  v "'a u, 

1 9 - +. G~*;irk z , d # w  r .  t ~ i 4 ~ ~  .*u,- 19 90 percent :he  cord :.:-'^A i? j+t, 2 B 
26 jcil ' i i  hear the name permutation tests or 20 the beqcbmark !i says 1s : i ~  'i YC, 2" 2: f-': 2 
a i 
& a  ~ r 3 o ~ r t 1 c . n s  Permutation IS  used for ~ntervals, and 2 1 2211; busine55 day. -, 2 , 2: :;c: + G P " - ;  -.+ 

21 3i:osr;tcns used for percentages It's just that 22 rnontns sere:, rece~r  moil;h$ ~jr;;:! e 6 ~ :  :.e rt; 

22 s:rsrple And i t  adjusts the critical value So rather 23 rneetlng that Serlchinark !n t r ~ c ~ f i  ;&:FF,: pq:ntr: s:s :* : 
* 
44 ih:j:.i gei all that complexity, the panty score does 24 proauit iytlicp happens 1: L;.e u?r;r$?< + " E  z *  7 3; 3 

2 5 R i. 1b3t 101 you It puts ~n the correct critical value, 25 deziing with fhe tr;sisllat:w 
*m-mm*r**c-- -~-~-~~UUU-*UUU-UUU- 

PWEG~IOFI REPORTING, LTD. (605) 945-0573 P o ~ a  47 10 Page 



'tr-i with bencRinarks, they take precedence 
A? va; a i m  f @ i  add~t~onal ~nformat~on, as you can see. 
+f~:'i'f .? ~ n r t t y  comparison Because there was one that 
t-s : ~ G E ~ ~ s  ea:ly on had talked about Arid so that's 

*$re $5 iEi1 YO$ can see the panty scores But 
Cfi::Ze,i;e tt;arels a benchmark the benchmark takes 
:,:cPJence $0 even 11 we were meetrng panty but not 
zefiltfig  ti;^! benchmark, we \vouId be considered rnrsslng 
t"i este~diird k r  these measurements that have 
B!$G~IGM~ kr 
k ~ f o f  :he CIEC, would be true as well, r~ght? 
&$I! 'I! you viere makrng or i l  you dldn't have 
i%arfty grid yotl were making the benchmark, it's rhe 
zepchr*;ark tnat governs 

'i?u fe:?cti a point w~ th  panty that yoil'll 
"tir 3n.e Lay tiroughout the rest, of i h ~ s  ihat the 
:trut ted 1s just a tool You can get 
:r%!~$:!~:ai ::gi?ifi~nce that really isn't meaningful 
28r::':.arrc$ li tells you yes tPere's a d~fference, 
kx: :% at?'lnun: d the difierence IS so m~nuscule it's 
AL r't*tk ~:btis! i~al tool is almost too precise 

i t ' s  i ike measuring mountains ~11th 
&., , .r,5 -&b*!.,~ .,, , 1:'s lusr very preclse Pnd ~t IS such 
4 ~ 2 , :  :%r$ s a i ~ i  0: vollime So you'll see v ~ t h  
'h , \ -r -  ,. caJs ic cefiiers or w ~ t h  Silllng, you'll 

at the flJmDEf ~f Fi155e4 n3Ti T d - j  V:i-I!n: 2tere r 
Not now mzny iiraers b:: c 2 c i  ~"17: 5,c i Ef2.f" 

t 
measurement or a given orsauc! rtar.2 i.- .r 2: :i - 1  1 

stindard as we reweti,ied Lefore i 
If there are 0 miss%, thst's cre2r.y 1 

sat~sfylng We're sayrng r f  there's m e  rrirsr. ctt  s: 
four monrhs and if that mtss !s nof $7' Be 2 2 s ;  f%:~r't 

I 3 

t 
month, that v w ! d  be a p r ~ ? f y  cfez igd: ,3i  ;r, t".? 1 
that's, you know Inqutry cver. 2s !h? FCC q r . 1  3:: 
So we 52)' that's Categury k ,  t;e COicr 132: :st, : i,? 

and that's how i' l l rekr to  rt i s  dark 5 l ~ e  
Idow Category 8 deais r:ltb thr: 0:n.r :as$ 

i 
I 
I 

vrhere #hat if that orre mtss I: ~ d i i h i ~  t ~ e  P::! I 
I 

month of data or v:tlat ;i there's ti,:: 62: ~ ' 2 , '  
I 
I 

months It's klnd of like $@ittirig $5:: :! ;ii;xr";"~;~ 

almost and sayrng weii wc ~ t ~ ; i t i j ~  zi:gg?% :?ZE :' 

lnd~cates sup~clrting ?tie cileckii;; i: 1 ? 3 ~ 5 1  :';A 5 

pattern t c j  d~iferences or p:ctlcm$ 6u: a: G'Z t.:: 
comments on those just !c ir;r:ner ZTFI ~ 4 -  ;pbLb 31 1 C L  

represents 8ut ~ t ' s  pretly oajecrri T m 6 ~ * ~ ' t  &,!re" 
two months v;ere mssed. t i ie  si,andargS c r  ;E;: -7 :rit?: 

recent month, the mfisi recent Arlo i'ii ca ' i  :rr?' 
rnedlum blue - 

1 hen Category C i; vleii the:i'r; rp,rix 

46 
;$i: 1st: evojume and you rnay get a statistical 1 
ai!?rr,?;! '!\at is m~nute And so that's why the FCC 2 
i32kg t i tyr~'3 that d~flerence and says, well, does this 3 
:?%:.a0 ar.,ihing? Sc you'll hear me address this as well 4 

3av:ng done that now, that's the bullding 5 
cizck i i lr hcw 10 evaluate P,nd now how do you turn 268 6 
aages ?I ihs! icro something read~ly understandable and 7 
--,cq~ativng y3u can make conclusions from? We've offered 8 

El",bi:: 73 and 73 1 ' 1 1  look primarily at 71  9 
Tnest -,re what we've come to call the blue 10 

9t;3':4 i'2carjcs they are color coded ~n shades of blue 11 
dv.b i'ii u i e  tiiuse caiors to refer li you look at the 12 
155'e13 o? page ! of Ekhtbi! 73 I'll spend most of my 13 
1 7 2  r?xi;fa:~~r;g !his because ihe rest of the t ~ m e  11 14 

1;;:~ dndcrstand tne legend, you can go through the 15 
r$;i ~nt?tpendsnrly And l'ii just h~ghllghi a iew 16 
:"figs after that 17 

fiu! you can see we have four categories, A, 18 
G C anb 0, that we've taiked about here and we're 19 
q , n g  u ~ e  TC looks at the most recent few months, 20 
~ ' + ~ ; e  f f  hiif monlhs So for this purpose, we took out 21 
cf  that cjg es;?init and looked at just the most recent 22 
,-., c -, 
f,,, % cntr,s 23 

Vie said has can we object~vely characrerrze 24 
::I s Ir3 i stnpte visually clear way Well, let's look 25 

48 
i . 1  [hln6, well, how can you pss ibfy  say faat s ~ ~ p ~ ;  ri!e 

checkl~st il you're missing three ~dd ot feur ma:*::%:! 
Well, there is where, agarn. lik ihc FCC, we go 
underneath, behind I! 2nd $ 5 ~  ;@;i, .I;.~.z{ &e$ :i me.r.rriF 
Is it competitiveiy srgnlircant? is i t  en ;scialeb 
situation? That kind oi a quesircn Ard i f  w e  :a4 
provide that kind oi an erpiaaztton is b85 . i~  PI. 
the tn;ngs vie've seer; ',he 2;i.c~; !he?, ;$i~ r,.;.;;.? I; 
the hght blue 

kfid finaiiy, !f we '~an'i  pfz;;dc a?; 
er:p!an&l$n, ;$at's Par', 2,  wa're sa)?ng .~;e ~ 2 ' .  ; :i; 
that ih l r  r!:rLg,yts - -v ,  . .  i tztr;,, { i e p f ;  cciy 5;. ;.*.g 
that. and Ser: eaue j x  ~ p $ t ~ ~ = , : ~ ~ r i  c ~ < $  .I. 

t1',+~ c$g; g3i why wa;.!dn't [fi"j. v~p. wp, k,z;;t~ 2 
checklist? asfa$$ ;;~{%ed .::';u,:atij>r; bv $?a'? %, ." . 
d ~ e ~ n ' i  ds thti The fC@ i.;e.;.t~ : g f c ~ d  @,!;t,(;b 5'1 

appilcaiton because $ iihai k % j ~ @  2 ~ , ~ > ~ ~ i ~ ~  

you'd hi;ye halt: g??; y;eyt,&ere a g ~ t  p-;:'s 
saying y o i ~  fzited the $;e:kIlsi, A22.5 ?;%'re ~ Q ; ; . L ~ E  -- * 

at pattern: ar,d i th!i.,i, tth%!'s ih".g 
ii'c'.;,! ,n51@ t $ 2 ~ ~ < $  S~",P: 'yz;: :3r: "" * .3. .* -,I~$ - 

v;r~ie range '3: i es~ i t 5  2 ~ 2  $J? 2 ii;-:e 27,s ! z ; ~ . ~ ; ? ; . : r  

averzge tkai  ri22ri5 12 n$:.~t.?.;e? =?-by? 5 2 

light -. m&ll;m c: a iizh; *,lGtf in  :I:. :yr%r*,: 

thfoughaui, ; y ~ ' j i  31<.1 nrr.!,p -a+*.$ 
~ ~ . ~ ~ r ~ ~ ~ - ~ ~ - ~ ~ ~ ~  

SdV -,! L.s. , ,  2 Gd.";<:;.+,:,Z: ::;;:,,. ~: 4 ;  ,.=.; 



:->, .,_, .5*- ,-A> >* -,7;; %:x7:+? Z!? <:ez .**t+q,5, :I. . - . ,G< L +-i-,.s '. ...: [ .,.:, ,,, ;sakirig at the big 
:a..L*,; ' 7 " :  f .,,: ?Ffk 2 ;;.,, ,,.&%,k&'- *be&. ,. ,.., * . . t-4.,u: ;;$; range ivttal's the low and 
;i.;- . ,,r. p , e  ;.. i.b ~. ;. .,.l= : r n ~ f h $  

L:?rz $;,;i:%,? : r%~t '  3 the f ~ ~ ~ i . m o n : h  average, 
,,&!.,. :.-,,:'F .$S<>.,L.,..," ,=.-, .;. - - . . ,. .-l:2.-,. i-&* q': a 5!1?1@e matter of 
. .> c..- '.a,.< -+*, i ..,.,* r A p  . > y :  .-,-:-..: ;;..Y~ :;.i . a?3 d::/idi~g by four V$F: t q  
c?,* ..,- i-- .-.-:J.~ :>:. 9 :< yz 4 :~ ;~;f:.e a coqai;;ed result v { ~  i a k ~ .  
=-.. i t ,  % ..v- - = -  - *,+r ?&a t f  . p ~  , .;;:: . .. -G , : : - . f~c . t~?a  h!.;i ;.., ';., I ~p 2nd 211 the four 
:a .:,.-.*. .c? ' 3; * A 
t?:;~.:;~...;br2i.J,. . J?:.$ 232 fi;m ug and divide the two to get 

j $ !f~. @ !::, :: <*,+s.+.,:!- .. . -.. ,i, ,. .... - &$raE;e 5s get kind of a good 
I: ,*..* ,,;::.,I. $:g5.< , 1 P e'<f..y >. #.: f, 

1 2~:s: :!:i;'iett~??.e: ;bat. 15  enobgh to explarn why 
:I?! ,. . >.,iql-b i..!irPb j * ,?  n l i  , .. ..p:..: ,--.b. ri,,!td c 3 ~ s  gray If you see a tiny 
I,., 3~=3 ,&< , $jh@".$ i % ~ , . ~ $  . .,;, ..>*;. . -  L good arid you see a trny number in 
<.:+%.$* $;",,: * !?,. *,?h jl >. 
, ...z : r : i  ,v:t~$a,, that's sometimes enough to say 
; t 5 z i , ,  U ' I  F!:iv4;3j., ... ;5..., {znri \I,!>!/ i t  viould still, nonetheless, 
*. . ?-? <..%.< 4 ,* , d h T  
b..l.G-*..l;.. .3:i:;o:i the checklist 

:":,& .,(i7.,, . ..:,.,,. tiha iast thing cn the bottom of this 

i ,:??.";; ;!!.".a; 2 . ~ 5  do \ d i i ? i i  volume &cause volume 
psi; ::- ,;:-$ r2i ma[eriai;iy and neanlngfulness 
$, ,: 3 *?,:.7%* , * ,.'L 

i,. XZ-e a isb a! cases viheie you may have low 
I":-$ it:.$ :ha{> 30, we put 2 diagonal slash 

&.*y. ' ,%.* 4.f-:<, * .-,. .;,,. , . - . ,. :-, , ;:n:a?e i f  it's ie;; than 10, we put a 
,j7. ..:.:; -<<%*,.," . ,..,,-; t,:..$7ti,i;ba: 2: $9 X across the square If there's 
35,; . * C  ..,?, f.- .. ,I - f : ~ ~ , , . - r 7 , ,  .ii,.t : ~ $ V . S  tt blank but put a dash in 

a glance you can see the pattern A56 i3r 

~nterconnection. it's c l ~ a r i y  dark biue, i;xcroi i~ $ 5 ; ~  

item And you look. at 9 t o  0 2nd 04 rnonti; ay?fzge :n 
the lovter rrght come! o i  the chart ior I.42 :a:E. 

trouble rate ')'oc have .. does the csrr:m~?t i;:di1;2:E .. 
see Y ~ E  ~t i i /  covment /!ght b i ~ e  '$& hi'iei~ 25 12 

. .co <a; +- - the addtt ior i~i  t i ~ i ~ ~ i  pelfit io &r>.i 3 ~ -  L: ,z 

difference 
So here': an exampie v;*y tne st&n;c~' 

slgnlf\cance does t:a~:!& in:; 
significance That 15 cuistand~ng 5y zny 
objective meascrEment So tha? gwzs ys:ii zr! ice? .. 

you can also see the layout here %'e hs,vi. ;.?3di.:isn;ze 

at the top, repair at the bottom It t ~ i ~ E d  si,; :o b~ 
convenient to stick trunk BOCrng in i ? ~  misriic t r  

different chafis They'll be oriented : ~ ~ ; ~ ~ : ; ~ ~  ye:!, 

sometimes provisioning taking up an Eit.i!ri psgs zc-c 
repair taking tlp an entire page 

&, ,Jr, ,,-, You'll see the product pzrticd:. ., ;jir, . :'!= 

Iefi side so this 1s the his or iocaj i n~r ; r t~n r~ : - f t i :~  
semce of trunks you'll see the cz iegry  c! 
desegregation Zone ! and 2 25 yo9 S E ~  iizre 

And then going across the page, yr.;. 525 

typically the meas~rements and a little renii'rdgr 5: 
what they are, the OP.3 being com~i t rnents net. OP.4 

3 . 5  , r ; 7  -L7mitlF= --a=>" t l t l t l t l t l  t l t l t l t l t l t l  - 
I 

t 50 52 
i * . , ' + '  . , ,. r t t  . - l ~ i  . ,, , p r  3 2,. fit 9r,a vie apply those only 1 being interval: and so forth, OP-5 ne;v :&w,cr ir:~?:e 
; I:. LC 'J, : 4. ! : . I . $ *  t ."., , j*S' *..% f. 

4 t 
$(, .;.; ,, ,:....*, to.+ , ,*: 2~ i ? . ~ !  dark !$YE 

< 3 

2 
'i % ;'.,.. .ma,: .i . * . ei. #,pn' .,A LsG.,r5 g*; tldir. E : ! ~  try to apply it to the 3 
i 4 ;i..7k PL:. ,,..,, . ,:,,. ij p. ,+j:, .+ , ?.eL,rs .p.i P' - T+ ;eaiiy a going beyond the quest~on 
5 Q 

4 
,. - #!q$r' pj5; ;rtj t : )  61; $at, civibecng [he chart ?+ N.2 

I - 5 
$ .xz 
a 6 F P .,* .,jl +, ) - :  ,.,,., ei~;.: ive're starting out .. we're not I + 

6 
, v k7 c,.g..~.$ e a r  ll e F  ", lira ar cariry and we're not trying to prove 
1- 9 

7 
4 @ I" ig , ,$..,"i .,.. r; ,sx.* . ,FCI eit;fe U,J ;~ !~ fgr C lECs ~ t h  regard to retail 
a;- I"I. 

8 
:i 1 .+= 

. I . *  . *  
~.vz'~.Lx trj*!:$ f~ :tdtt with the prestimption of panty, 

= , r;. 
9 

4 ,. I ,., o7 1 ;,., T;ib 9ftartlpn ,:,, Li,:, 1% ,;3v.1 agreed, and say what's the evidence 10 f " 
; 3, .: ':a: ,l:;e:i aitetiler we're not So presume panty and 1 i% 

11 
u - .  a *  ' ,\ * %. 

' I  ,;;v !"sfitre evidence to say we're not. f q,Y, 
12 

i *%. 

9 
$a cvcn in a lovi va!ume case with not much to 13 

. g~ 21,. ;( ;iqs :v?\at it says arid rf it doesn't 
f t;g. 

14 
, 5  

4~+r-c.s+, ? ,.. --.; -.an% :,;,:., + , +i @. P : ~ S S ~ P : \ O R  of parity, then we give it a 
B (,.,;. 

15 
$ ~$2 22tj;- 21.l;;~ a p ~ j  ~ ; 1  rjan't feel the need to clutter the 
t gy 

16 
P ..+ rr:alCr i$t$qr ~y;f,ii rndlcations But to that 
Y ;r ?& 

17 
B +  rpi;tst, i ;~;Z;;~;J. pis -Z v;e d~n': advocate this tool 1s used 
g ii.t 

18 
. i '3 ti;:< ; tc f2 : t  &+I :,.*-&: pip/u 
6 

.:, .,#,:;. . , ivlG., ,.., sive of the details These 
.Z-? := ..:. . ' 

19 
:, a,=" ..,;-.A$;: s+i:. t%:e Isr exainrnation arid especially where 20 

..'i ' : 
; ..,, .r ! I ~ " ! P P ~  Ziue,  yo^ can go nght to those results 
.:s.cr; . ,<: I,3o ." -1.. 

21 
:,, , . , .,:, l . ~ l i i i ! ~  p+ctu!e for those results. 

Fi-. 
22 

i:rc k.'a:iiy oi tnis tool .. and maybe we could 
P .. 23 
; 22 +;y,p+ , .. !.:#, ,, .Ltti* ..., +L,J : yy 3,J :4 page as an example page It's 

.<.q..*.,, L\ . *,>5:t, 
24 

-8 
li ".: 

-.: ris:,, ,y cn~.,,!~st ~ tem But the beauty of it 1s at 
'%9!.;3~n~t*.*~*2:-*~-*m .-- 

25 
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meaning what aercentage oi'the time 3C days af a'+ 
installation d,d we have a troubie ieporr 'ifril'vt 5e3r 

some of those already 
So that gtves you kind of an cverv1E.w d nz:~ 

the report's laid out Perr:aps i cocr:~ jdsi i ; ,g~,,~g~: 
a few results that are .. that seem ro bt  tke L ~ E S  :ha: 

rise to the top in term: oi  impor taxe and rc5:~st 
Let me start on page .. I think ::'s mge 7 

but let me look No Page 6 This is deaiiijg ~tlcilir 

flow.through, whrch means what percentage of [be LTC 

does a loca! service request, or LSR vibai percefitage 
of the time does i t  flow through our ordering systc- 
through the interface that the CLEC sends it anr: :c! 

point oi creating an order without huqan interve!it:ci: 
what percent of it is floviing thrcugh to :hat point 

You can see two tables here 3rie's cai!ed 
PO-2A and the other PO-2B PO-2k IS a dragnos~:c 
measurement at present and will probably c ~ n t l n ~ e  to DE 

so 'Diagnostic%eans \Ice just coilect the aata arc 
report ~t far mformation Soinetlmes it's dlagncsttc 
Sometimes it's just addttianal ,nformatlon 

But this one, PO 2A deals with all L S k  
whether they were supposed to iIo,:l tnrougb ar r,cr 
whether they w ~ l l  ever have the possibility cf ficv;~rg 
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Sy-f,r&t.,-,"" nw *.$I .. .- v ..,,w- 5;" ,i.i:? if,t:at pwerrt d~rJ flovi through SO you 
, ,  <... .; 5 -. r r:~.+;-nr!t*i'iar .,--; ,,.,. .,,,., approaching !OO in this range 
:,d7,z .x%\ s + h  -,-rb # . .,,, +,., :.:::LA , , l . ,  II,Q,, {eccrtt month jl~st because it's 
Sip  ;_.,-,. ;..+,i,s,-i~g -i,+,w., a.:L: t'le standard has not appl~ed 

7.1. - ,. , 
s .:o :iii;,br:$ C ~ B .  PO-2B, this IS out of those 

,'I2 . .% ,-p .$St %?,is< cj :,,5f !.p;?*; ,,? .--.:. .L, ,,-,,, ..; ,.,..,,,It $0 these are theones that 
.,,< ;> A?.*$. +;& ,*'. .:. . . .,,.,: ., ir.lg !eailv oiigiit ta flow through 
:.:?.* .-,., .. ;+tg;t,., ?,;%-a ,I,.: ,,. -.or. ,:$;:I! , , really did And you cart see 
i.%:,.:;:i. @ ~ ~ f ~ : . ; r ~ ~  Z"*C 
I .,A;. ...,,...,, ;,,$ ,..., Y ~ e i  Can see they're high The blue 
!te.1"2$zeq . 2;,-z.,,,. ,I: kd:fj: - i i r ,  ! ?  , ~ c r  the  same quite as the other 

6,";%?:$! ~~~:g:~,&& t h q  v;ye based an four months f his 15 
;. . s % 2 i-&% 2% rp*i +, ,.,-,, .. ,.., .,rca:;.;.::i ,2;v The reason we've done that is 

$:%;:$::ic,l: I,,P& :fi~;i?r~at~ ~ n i y  recently established, 
-.- n U +  ,-,e +c; ;:krt. J,.$: ,., .,,. ..L% and the most recent month on th~s 
qg.-.fct , . ;,! T,;:+r,,-*r,. .,,,.,.i.~p:, Sut these high percentages are all 
s""ifi?,.'" '5. '8 

i .  , ... . . + ::;: fii37'1A6- JS..~., the PlD will ind~caie that 
! ip~  ere 7% have !QW volumes i ~ i t h  IFI1A.EDI. 

(,$ ;:?,; I;$;! 4 ,-*. L., - ,~ ,... ..;8:~?:, ,:z .,,G: a: that, that's where you 
;$: :-z5~;. g!: :ss regicc re51~I15 t ha t  are depicted on 
f .,v:..;,,~! ,P.. r,7% 2 ~ f i  g;g~ 7 An3 p u  223 see they're ail 
,'.>,A*: 
..,:. -> %, 

a:.! ,,$% I - t,,,. 3sbGi,J -,,.-i jiist rder YGJ there !f y ~ u  have 
.i .?$<!&'=*,? g;[~ .l Lo,, 
:,< ~jc,..i,vr,, .,$, vsliirne Maybe ihere's some volume 
.,? :in.:?, ? I .  - a;i: i:.":. i5i,>; 2nd you'd to have a bigger 
c;;:;;?e ~i capablii\y You can look to the 

CLEC 
So vihrle this one has a beilchmzrk now, it's a 

ditierent kind of benchmark There are benchmark: and 
there are benchmarks. Benchmarks can somet~mes be 
sufflclent for automatlc consequences such as used In 
the PAP, performance assurarlce plan But some other 
benchmarks such as i h ~ s  one are not appropriate to that 
because you really have to look behlnd the data to see 
what was the CLEC influence here And that doesn't 
lend Itself to an automatlc consequence 

So you say well, whai's the benchmatk {or? 
The benchmark is to trigger something Wei!. in the 
case of this measure, it's slmply to trigger a :evictif 
for any party who's inteiested in it and to compare 
trends in relatlon to {hat benchmark 

CHAIRMAN BURG: HOV/ ~{ouid you knov; 
that you had low volumes ~n this beciu:e 11's ail 
percentages? 

THE Vl'lTNESS: Okay Thai's where 
you would ga to the detalted resufts Ard vieire 
coding ~t that way and representing that .. 
althcugh In flow.through ~!'s just bj the f i ~  

act~vity on those dssh lines 9ut in some ci the 
other measurements where v!e have the diagonal slash 
across the sell or ihe double dfagonai, yet czn 

.i g ,g :1:::~2 ,:;e would s~ggest that so doing is 
:? -3 

3 5 ?:~:fi:&fcr:: tt,!:r.i vieat t t~e FCC has done as well when they 
b'-r., 0 kir;l.e 53 a~igitfcmt state li:,t.io !or vihatever reason in the 

I .q > gt: 
+;:sd i.,-;.,i$r + ~ r p n  
.7:.,:,5~, ,,* .,,,. p:q.juc: ar;d measuremeni has low volumes [ 

, ;mar $,pi.r ji:?$,<zj j~ what t h q  ;~ll an anchor state and 
1' a 7 ';z??;.rvi b%$ te8; i!,c :lwe than one occaslon So this 

1 a' :$ !?-r ,-, I 5;;t;i:e rye h3.g 14 states and many of them ' 
'". I 1 ,a .el._.d ~ : > ~ f  $krent dagrees d beiog small and low volumes, 

$ tn"; s.3.d-N ?'..# m, ,L *i$ f q.e 
+ r. .,' :.-u; t.% &r;- \;i:E,i;.& a i q i O f l  resu!i as a way of 1: i $ $  >*-.;,, , --* 

i j . .  $!-:,:y an ;2$$ a! what Q,ves\'s capabilities are 
f +':i i' q :& ; @ P C  ,,, . c 5  "te !,I n?e note another thing on y $ 1 2  i as.. .. v*., . ,,, f-ct tkI*s-n  v.~.2:rsl:..;5i. ;..Gi kna d importaflt It's related in i 

I : 54 ; I',,.. .ll~jtif!fiia ...,, , 3 h!!*.rn t L  .,,., pi.p* .,,, ,$:!y, the FCC has said that II 
\ 5 -2. 

i ' "" .~y :~ :  $ i$;$5:ae: fj:?,y,ihr&gh to be a conclusive 
4 $,% i ,-! ,LT.,, ruLg,;;g@ ;:! !fh.;. nrjfi$lqciiqlra!c~ access It's found 

i I '  T f  1 i;. ;,. f p!@ +$-. 7: !..p2 P {?qtn i . ..;, , r:7-,i:. ...& .. , :,,,:trri.WS rneasure is the outcome 
f ,?; + 

F ; :;$ .;.;ay;,,~;~~2$?: !u;t a $t~b PrQcesj detail And you 
p 
1 -jg q ..? e.vt(:!$ ,?!) c j t y . ~ : ~ ,  -.- ii-,,,: +br* .u ,.%, ;,. ,.-.,. ., wr . i i . l , - , ,  ,ugh and still have a good \ 5 "di 

,gg -.* ", Y , , . , .  -3,:eq .<, ?.. *2,wc ;,-;:.,. r4 .J: 6i$1i!ig the order met on time 
! .i 

a '>* 
G, .: Jc:lj ;c<g ;12feij ~f ' id  we have noted that 

c. .. . 8 8.3 H .., .:,& ,. . '+ ..fr.," pe, i:.ilb5ri jis! ;.;J ,: .:, !.*c an be and is often affected 
,-: .> ,., . &,.. 

,I i,.:,~.,, o.?tiav:s: 5e:;atlse an .fitcient, effective CLEC 
, ... ; 3. i 
z c.* ;,.;je o..;e 2 't.:grtr prcer,iaga of fiow-through on the 
a 73;. 
7 &.3cc 

> -:-+'-. v*%$~e,,r@rp3#?t y-. ?,.. j-r:::~$ i!it,,x. CL*~,. cry same products than another 
7 ~ * > ; ? * , 7 " 7 - % ~ c w a m > - - . v ~ - ~ ~ - -  
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56 
look behlnd those here and see the liolur~es are \ess 
than 30 or less than 10 

By laoking at the CLEC denominator co!unn, and 
that's the third column in, that's the column And 

2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 

945-0573 
I 

then lurlher because we're looking at monihs 
we do a four month average and we say ii the 
iourmonrh average 1s less than 30 then . or less 
than 10. 

MR STEESE. Mr Williams, before 
you continue, I apolog~ze We got these at the 
last moment and I'm looklng at Footnotes 2 and 3 on 
Exhibit No 73 and they're cut off And we're 
looking at Exhibit 74 and Footnote 2 i s  also cur 
off here slightly 

Mr Williams explained what was in 
Footnote 2 i just want to mark or h e  noted in 
Footnote 3 .. I thlnk you can get a pretty good 
Idea of what we're saying in Fcoinr~te 2 But ~f 
you look at Footnote 3 it's supposed to say low 
volumes in certaln areas should :uggesi the 
Commission look to region results to see ho\v Qwest 
performs with higher volumes 

And it looks per volumes It looks like 
noth~ng's cut oft Just to make sure thar's 
explained 

.J 
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e5e measurements In 

mments that these late result 

;%T&*;+ll. .mw.w*=wtc*gg-gg--g- 

,:*.k,,a:er%x< f F , .  .,: Fr#;; qpJ; 
:..j.:$:. :.g;:. ,,, 

! ?: ' Yie bo';iom tvio )terns, are affected by a 
t 6' pa* . t * A " *  r e - B 3  , G,- i! vizs a programming problem In a 3 
1 il 'T,Y ' G - v i ' ~ : .  , * *, ~f.:.r$;here was a glttch ~n a new release 
4 $- 

4 
#. a( I< . L Z + : C " ~ )  .ad  X Z i Z i i i  n3tificatrons oi hlll~ng complet~on 5 

R -I-  ? * j n n  .. - &-,ei: 'r ?ply put out Lhe first one in a 
j 7 

6 

7 ge:iia -::a82 cr 2 whoie group each member of the 7 
$ 3  g:~,,:; ! ~ 3 :  ~ 2 :  caught by the measurement and 11 8 " 

br?",: x-zSrsec: ri and the results for January and 
-.,- 

9 
{ $; 
I: ..:;tcsry :?;at we have repaired thai problem And 
I A ?  

10 
:; :i;"jc 9% ?rr@~.gi! you see the lrght bll~e, you can see I I 

{ :? :I---'. ;r;~ :p.neF:yir;g data at?d irom our comments that 
4 .j 1- 

12 
3 $ 3  bcr":~ 3 : l y  :,$ti -$:n '' ,n, 3. dark blue area And March 
i 

13 
) 'id: ',"",' " 

+ s , d;: 2 ! x a p  ?,;? &!I 14 
i tt 
v *  PI:^ na 4 n , . t , x t .  ,.:ge ?age 3 deals biih another 
i 3,; 

15 
, . L - * Y v  &,+-v--, .-, , ,c: c, t7.s. CNE P or UNE platform resulis 

; 3 %  

4 6 .- 
g,, L C ~  m,.?~ at the page, you see a pattern oi 

i. 
17 

: Id ,"; ;.I- a :stte::~ sf ~a f i~b i r l g  !he checklrst And where 
: 16 

I e 
5 'if r ff.: ~ L C E ; ~ Q ~ S  y3u cap 5% comments that we 
; 23 * "  

19 
iAze $2 E-3~ that tnt resulrs support the 

2s- - 
20 

f z! +. , -.?a9 ,*i :;: 
d 21 
3 2 RQ F t a ~ z i e  i: in !he OP 3 column, that's the 
: -=' 

22 
i Q t f5: - , - , , . P ~ , ~  nili 4 i  i QG c z  b~~ d!se ?umbers urlder l j N E  P centrer., to 23 
$ 24 tpia 8 ,  . r 5 7h. P, ., tnar in lhe  dtspatch out of MSAs you see 
: 'J" 

24 
i &+ it-;: sixs :s ai iear; cne or two rnon~hs d that 
I"F" s 7 e " w ' h i - ~ w - - ,  

25 
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m!ssed the standard But you loo% at the overall 
performance of 93 percent. I! dces hzve !cJt/ veiiime. 
less than 30 

But you look at the comment, and it gwe: you 
some more detatls, saying that ~i was 93 percent for 
CLECs, versus 94 1 percent fer retall So tt's very 
very close It really fils the spir!t d whai I've 
seen t h ~  FCC descr~be as the standards being an - 
objective attempt to quant~fy what i t  takes i o 
approximate, rn fact They use the viord 'appro:ymiie ' 
An objective attempt to zpp:~xima'!e v h a t  i s  neede6 

So we say In ihai pararrreter :his. vihi!: 3.31 

quite meeting ri, is siili qwie suppgrtrve o! rn~S\ng 
the checklist Even t i  ~i vtere gray. I su9mi; imkicg 
across the product there's so much blue tinen. the 
pattern remarris sattsfyng the checklisi 

You can look further, the nzxi psge or iwo 
get tnto unbundled loop: rJi all the v2r;oi;s k~nds thi: 
are shown there Lots of prodxis ihai rior;:t hzve any 
actrvity here in South Dskda kg? thai'c ?,+2r$ !i :+o;i f 

wanted to look iuriher, you co2id a: i!3 reg~.'izf 
result in the corrsp~ndjng page 2nd 5% h2r?i Pi*;rst's 
capabrlrtles are gen~ra!ty s~ ri t i i ~ s e  : i&~if  ( j ; '~ 

appear, you \vogId have sorr;e cr,:ii&n", \#,r? c:>si< p $ ~ r m  
, ~ .  In provlslon!rig a2d repa!rr?g A p%srr cr 2;s~; 

EO 
though, and the one excepiion IS. d csursc-, e Ioiv 

vclume But the ev~dence 15 sayrng we'r? sabs$ng 
the standards that the parires have agreed t.s 

The next page sho+;ing repw, aga!r! 3 2 ~ ~  i3w 

volumes I'll point olrt that son?dlEes in reparr 
volumes are especially good rn the sense thzi's e~,?:::ly 
what you \hiant You don't wan! a icfi d vai~me 2: 

comparing ~f you csn help ~t fvlR.8. the t;r;abie rste, 
being the matn mdrcator d that So ioitd ~i.c:mes irs 
goad in that example 

I think that's all I was need~ng to h:ghl:ght 
at the present time on those result5 

Let me J U S ~  c~nclude my sumnary by g3rg Sack. 
kind oi to the beginnlng and sayrng that as yo2 !xi! a! 
all GI ihts, this too! grves you a iA:?'ay d 1e.okl.r.g ar 
the pattern And we have seen the FCC dong i?a!. 
they've sa~d that ihey do that mzny times They dc-,'t 
look at lust an indiv~dual performance measuremet;i 3rd 
make a concfus~en on that  alone Ar~d EYER CC~',~S?EC~ 

problems across a part[cul'ir product mi@! n:jt b2 ir. 
the context of the total checiciist (tern They icck at 
wheiher we've met the negot~ated stanrj'ards zns ;:we 
have, inqutry over. And if u:? have irot, ;hen ! h q  li;~?k 
to the additronal details 

But as these blue charts bezr put 1h5 



t;..-lj&,i'.'l C."h ; ,<. , 
. i t . ,  ,,,_-, ~.:; ,.':.. . -hs+ . ,. . "7  ;,ys rce fa!! any checkl~st item and 

at*: <,,, ...**>? .,.T .'#.. " * - ., ,.~, ,, . . . . - 7  i t /~uId c~nclude my summary 
I&? $'TEES$ We now make 

!tt: $p!.qrFz .L .  . ci,i!ahle! -.., I for cross.exam~nation 

!+tS; 4iLS'S WIEST: Do you have any 
$5 . , S $ . $ , , " *  

;:,. i s  ?Jr Ger~jes? 
B@*$.EXhMlNATION 

o i h ~ ~ e  intervals? 

i s  or typically now that we 

62 
** 4 ., ,?.cfn;:csiog ihat a change wrll be made? 

6; 2" mad is i f  !,',:dza bas an Interconnection 
$g<hpi~~i:t ,ail ~ \ Y . . ~ I  itl%+ and i f  one of the standard 

.1q71112-!: j: \ : ~ ~ g x ?  ctoes !hat represent something 
:?5ji yltci,'': :':' rtgOii3ted or does Qwest just do rt? 

A 'b: ': PC: :i::;iateral ever In the SGAT, there's 
i'*:~i;.~f,:+iii fgr dea!lng wrth that, whrch I'm not totally 
' ~ ~ ~ 3  f L  v;,:r! EJ: 1'21 aware of rhe change management 
* +,-, %f 77 f ,"  *,y ,, , i:, k,ra!p bnd then ~ndlv~dual ~nterconnect~on 
ig:rciT:irit; t!~,at v;here a CLEC chooses not to ava~l 
.!sed % ~:t~tr:er terms and an SGAT m~ght choose 
6 i l - z b p s  . , . L ~ ,  ;, 3,< F a  a negot~ated standard one way or the 
i F73" 

?:. l s 3.X tla:! a problem wrth the change In a 
+'f:~:~i;tr L I. :i8ri3arij ~n!erval and it was more or less 
l,c: $:ni-:,2,p9a.: .", that CLEC should contact the~r account 

*--3 ,. . r ,  3 * + 9 4 .. 
I ,a--z,4 ..b- Ire [liid cut ine particulars? Would that be the 

s i r  I s  b r r i k a  -\r :Re C U ~ S ~ I O ~ ~ ~  

JI. ':a! i ~ s ~ l i y  I?;, case is to flrst check wtth the 
$;::d;".r r;laz:ager F\nd there might be someth~ng that the 
;,!: A?; r ~ :  2 i ~ a i 3  ii/ But agarn, I would be very 
r~ '?~~:c: t  :P ;es a iinilateral change that Qwest does 
:-. , L,:, i;+x ;$men; ~i other parries 

:$ht 5=72  i t ? ~ f  5;:ccndly and on a d~fferent subject, as 

large j , ~ f ~ n ~ e ~ .  30rfec17 
Re!aiiveiy, righr 

, , And v,te icnd to g ~ ;  2 !!i i;e sir2r;oid 5 r j z e t l , q ~ ~ $  ~b.?ct 
people rn ':i'ashifigrac not un&!stanjing isccial pir;bleGs 

caused by those riemograph!~: 'i/~i&! you zgree :ha! 
that mrghi occur7 
I could lmagtne that. yes 
And so 1s there any S P E C I ~ ~  cons~deraticn :ha! rs gi;len 
in these performance results ior srnalf markets or srn211 

LECs when you're 'ralk~ng about these p~rcentages? 
Because obv~ously ~f I have 10 cusiomers and o m  
customer has a problem, that's a bigger prob!em to nc 
even though there's a 30 percent success raie :liar: ii i 
have 10.000 customers, il you understand ihe thinking 

Is there any special carrsideraticrr! given ti! 
that ~n doing this an8ijrsis. e i i h ~  at 0ltiesi's or 
all the v:ay up to the FCC' 
1 haye never seen .. you kn.g,+( [fiat ,y;&;< ~tmcsi sound 
Ilk? some anecdotal iypz rnlsrrnalion i suppose 
anecdotal lniormatlon rnigh":i:gger z ques! i .~~ IF 

someone's mind, espec~aily I: 5i,zrtc, ti: ji~z::r! ;p ;nd 
appear rn more than one p i x e  

But here broadly, these measuremerits zie 
focused on the 27i checklist 2nd foilewing ihe FCC's 
guidelines rn what ! t  rakes to satisfy t h e  checkifst 

64 
So these are not as operational, ri y ~ u  w1l1, as what 
it sounds l ~ k e  you're talking about Those th~ngs are 
very important and me betng part of wholesafe n!arkt?ts, 
I'm aware of some of the thlngs that happen generally 
and the concern and the attentron I S  given by us In 
satlsfylng our customers In try~ng to deal w ~ t h  those 
cases 

But they don't iorm .. unless they do rise to 
a level of a broad Issue affect~ng our results or 
something or, you know, shovc~ng that there's a pattern 
of d~scrimrnatlng or somethnng like tha:, then ~ i ' s  
outside of the radar screen of 271 but very m ~ c h  ~n the 
radar screen of our wholesale markets 
One example that would occur to me ivould be if proijlerns 
would bunch up, rn other words, that I would st1l1 be 
wtthin the parameters oi your 271 cornpilance in terns 
of gross statistrcs but they'd bunch up and perhaps aii 
be located at one CLEC, as an example, wrthln a given 
category Do you follow? 
I understand, I think, what you're saylng 1Vhat aboiit 
that? 
Would there be some special considera:rcn !or those 
circumstances? 
I'm not sure j4ihat you wotild be thrnkrnn c: I a 7  aware 
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2 7.g 
C - y  *,:, s -26 Ssu!n G3wta  IS a state w ~ t h  few peoplc and 

" 

25 of maybe the reverse of what you're thinking cf and 1 
>---L---J&> L%*-*--Y . , 



.;<-:,<-; 3 g,s4,* ~--'.. >.- . .. .. >;,., < ,,> Zk?; 
P 5 _';f,C ::: >get;~t:ng predominantly In a 

;j.j\j-;..;x.+.;;~i. : j r % ~  ~ f i : - j  :c$)-j hgyg a;! ;nc:@=fii in the 
' . .A  ..%. ,:$?~~.: i,-*: 'h$;'; ~".* : . ' " '  , . ,,. . . ,:.; .-dril:s:f-k !CiEC !S g ~ i n g  lo have a 
{-,.s:?.i a$ 2; :2-2:+&33i acs$$a{ed ;l;ilh \hat jficrdent 

f .  .... * - i,., - ,,\'\ T"PP 
I .. :-i.+-7 ..#... : \>, ax+$': ! r ~ m  ~ t h e r  EBOCs In 

. . 
; ~c,.,,. ,tr:ib..t.*i.:. . '.& 7 i c  5,-.i*ll, o ho . . .- .t  .+ :.i.:.a:l-:i ;.I::.., c ~ +  .kt a$:ufar!ce plans some 
;;L ,a.;'v .':.*:.! *".a 3 - t  !b::*q ?JJt.o? h,rg 4 6 0  . . . , . . .  I jt .i(Itect of 
..;. . -.:c.$: . -,. *.-'-2,. .:"-'- ip** - -.*i*$5 /-,'-< 
?,.- ::$.,?. .,'.*: * ;:- F, I t , ;  I I: :,;:;$.., .c:5t ,&,fit Because 
" ;,*:-a * f l  (:'; ;;;: ,t..j$ta , ~ ~ : d ; ? p {  just by ;: .., ; : ,, z ?, 

I. _ A , /  

.,:& .+,,;".% ;! +; !?rg2 k&c;ezed affect ~ n e  CLEC 
.,.. , . ,. .,?:,.,; . . ,$ <-..a .* *+. .,.+e, n ,. *>? . : ..A,. .: ;- .. 5 :il;$,i$t.igg becaiise that CLEC 
"..,$ .:,p =,&?$ ii. !.%;.. , r: 
,, :Q..&-.:~: ..,..$ ,. ,. *.: . . ??$a ooeratiog more than maybe 

.:.r)rs , ,.,:.. , A  :,:< ? : z ; v  <.* .- .? ~:,, . <-c 

542 %:.?3PES Thank y ~ g  Thai's 211 
; :a 7 ...q r i' 

?,,f3 !{:;l$ W!ES'T ?Jr El12ns 
. ( I , ,  

51.3 c\fA?d$ Thank you 
hsq*' r 
,::i>:~>~ L;$.)'i$h\piAT\gN 

id.., .. . .... . -+.. 1 *-......'..-. 
g i3 ; ;  ;;:,:*-: w;.,.:$'; ,,..; ,,?! :-~:.~.~i.~*j, 

$ ~ ~ ; r ~ . ~  *'"f",:y- 5.; if i ~"$t f ; rstan( j  your testimony: 1s 
.. . * .a ;;::;:.$i 2+$: C6;;:,5 are @;iing w better service than 
F:,-~,~, ,..*..I- , .,:., .. '. ; + % .  .a,:$.' .I; :?ii: 3.:,n! ;:-I Sajth Cako[a? 
i; 4 ?? $.?,>!.,.,#;?. +$%!> p: ,re.,*,'? : +,..:.j.;..$.+ ,.:& - . t , : ,dde here it 's hard to just blanket 

focus on measuremenrs Arid even ii there wat fiof;'ing 
but jgst the look ~ t ' s  the ~ ! d  concept that say: 
performance mezsured is performarice irr,pri.id T h i i  

very fact alone has had an infiuefice ?hat I t;eheve 
would be ongoing And even viit hour a perfor~znce 
assurance plan, for erample I believe you n ~ ~ l r ; '  
continue to see enough focus and oressure ~ r .  ?jr3tt 

to any extent thar somekcdy rho~gnr 1:iz :rere; I ;I; rz ;: 
continue, that that ijtouia do it I':E ~eefi  1 :  already 

And finally the :hlrrl izct ,s  rhf fz  Y, :1 5; 
performance assurance olans The FCC ::I:; n;i? zc?rccz 
your application unless there 1s somethr:ig i!i:e t c i l  

They say ?hat you can also !EVE the equ~vaii.rii bur 
there's been no pract~cal better alternai~ve t??t 
anybody's found yet 

So there !YI~! be a perfornance aSSU:afiCE piari 
which v!ill provide significani incentives !n !erm of 
penalties or payments that \lie vir-iuid pay i i  and ! 
would note, by the way that where those PIES are ~i! 

the performance assurance pian, those are ~ ~ : O % ~ I I C  

consequences They do not allow for erp!anat+ons 
unless we can come w~th  some shovi~ng of for force 
majeure or something But we v~!il take a payrnerrt hit 
if you w~ll ,  when we don't meet the standard v(here ihe 
FCC might approve 271 on that very same pe r fo r~ ince  

f 
i 
C * 
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ir a?  "" ,.e receiving a! least equal 1 the penalty plarl may penal~ze because even i h c ~ g i i  it's 
l 

1 e' Y r I( f t C 4  , IhA7iC ,,.,, , r t w  .~cnts arld the stattst~cs are 2 slightly off the benchmark 
at 1 . .  '%P%( Y - a  " r e  

i 
, z f X ~  t., .. i l ,  ,,i? i r e  not deslgned to prove 

4 "  . , '  **a, tj! -"- 
*, .:I:~.-, , z L  ti,,.~+,: are getting better service 

i b 
s -ir I 'J*, t t ~g: :g~ . : .e  :3 ;a j %s 1h;re evidence to say that 
T 4% * L  6f *;; g@k$..rg 5: teast equal 
= i)c t'." "C ' 
f I .,i i ;;me go a31te that far I wouldn't 
ii 3 
E" 

" w'..p,e&#* b- *z PJ .< +,, ;.J .;at ibat there's some cases where 
$ j h +  n* t r .. r * S d + l , ! r i  sn >+,,B g, on the  vihole ~t 's  at least equal g,,, 

.xi Q :!~C,I~ 9 ;:2 PC:: thirlk ?bat t h ~ s  viill continue to be 
i : !  i"3.A c-ties! be aMe to enter ~ n t o  the ~nterstate 
234 
I h 3'; ,:,$t~-,~ Y- ti a ,  r,,, 
4" 1 a2d;i 

B v * +  ~ c *  Q t,:i.r try ::,w;; at :C & ~ a i  you base that belief on 5 
f t5 ::,, :;:.I, yc4itn. i s ~ t  f3 us and the Commission? 
$ t ~  " gw5;1, 2 i E B D 1 Y  ~ A O O *  tnree things One is  we see 
i f ?  r - ?  y,l*r~ . Lx,r, u p - r x  , fn~fk,:at  .. ,, 25 a viaale market and have 
A<$ > .  vs.,-,.,7Ft f % . , p - , t  <, ', ,C n ~ ? s ~ ; ~ c E s  to that In fact. Q~rest 
; 7 $  45' 3iri::.:i 5 2'iisa"Jy .;;ore wholesaie than it i s  retail 
a ',,7 
i J- 
I%c ,g.i. ;ez ,! a; a v~actle market We see 11 as one we 
!*I+ 
f .; 

-,a* t-i r.l 
..,* ,: , : ~ " e  q~sitly service in And I havlng been '.- 

{dz %i;; css7e f z r  nay years, I've seen no except~on to 
$27 i h l l  

r** , 2 .  

@!:% aecc~:2 tr:e meat,urement focus, that alone has 
1';. * =  np.r  - 
s elf .L.. +, b j  rti i cur i?ECr  work together in keeping the 
+r;n i * r ' t f l r rP""t=="n~" .  
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3 MH EVANS: No cther questions 
4 Thank you 
5 14s klLTS VIIEST Ids Cremer do fa:: 
6 have any auestrons7 
7 EAS CREMER: Weli, we think so 
8 CROSS.EXA!dINPTION 
9 BY MS CREMER: 
10 Q If there are 0 transactions lor the monih, is that 
11 considered successful and gets Qv;esi a dark blues 
12 A Not necessarily There's two or ihree b!fiereiit 
13 possibilitres One 11 0 transac!~cns rndica!es a 
14 trouble rate if ihere are 0 trouble tickets. :hat's 
15 the best possible performance and therefore wcuid 
16 clearly be dark blue 
17 11 there is a 0 in a month but becsuse we're 
18 looking at four months, there's not 0 In the other 
19 months, then the blue would be based or: what oata !here 
20 1s Only when there i s  no month ~n the four with 
2 1 activity .. so it's not just one month w~thout zc!i~it\f 
22 or no transaction but all four months. then i t  \~ol~lc be 
23 a blank white square with a dash rn it and::le would s?y 
24 there's nothing happening 
25 Q If in two months you had no transact~oni in !no monih: 1 





(Dzscuss~on off the record) I 
2OMMISSIONER SAHR Mr Williams. 2 

gr~ng ts:,v8ic: how long do you need to contlnue to 3 
tlsc5, these qtandards? 4 

THE WITNESS For the entrre 5 
fcl.;.s~attic fuiure I don't see an end to it for 6 
::,I* Certainly a5 long as performance assurance 7 
i;isrrs are. a:ound and maybe longer than that in the 8 
sense that we may agree to contlnue to provide 9 
gat3 10 

COMMISSIONER SAHR And I'm just 11 
;drrat;$ Have you ever seen a correlation between 12 
a tl:gfi volume of activrty ~n a certa~n area and 13 
re6vnance standards? I mean, 11 there's a sudden 14 
2ssrianb ior a certain servlce, for ~nstance, and 15 
then it Fere any sort of drop off in performance 16 
s 6~s I! stay pretty cons1stent7 17 

THE WITNESS I've seen a mixture 18 
I !:? t recall Geia~ls, but I have been conscious 19 
3' IbiE kind ci thing Because that was part of 20 
1% fiinctlcn of the OSS test to do a capac~ty test 21 
:c SC"IOW we do SO that's where that questron 22 
:&+ ;l fezily' get answered I've seen only the kind 23 
c i  t?it!ui.e that rvould say well, it's kind of 24 
m:xed I've se?n cases where demand has jumped up 25 

74 
ar,d sc-r?trmes performance has gotten better I've 1 
see!: t: ;:ey the sarrie, I've seen ~t change 2 

COMMISSIONER SAHR Thls may be out 3 
ct tne realr!! where you're comfortable answering the .4 
qiEZi107 but ~t 's something that came up over the 5 
raa! few days Some of the parties have expressed 6 
mncern about what happens if South Dakota sees a 7 
cctback ;o personnel 8 

Hav? you seen any sort of correlat~on between 9 
re$~~!ion in force and periormance standards, 10 
et:5er getter no significant change, or worse? 11 

THE WITNESS I haven't been aware 12 
d thar and rt wouldn't necessarily change ~t It 13 
vJostld depend on the relationship of load to demand 14 
ijut i'rn not aware of any problem of that nature 15 
These measures would capture the effects rf somehow 26 
somebody did not match the resource to the aemand 17 
These rnflasurements wodd capture that 18 

COMMljSlONER SAHR If there were to 19 
ce a let's say there's a cutback in personnel 20 
and a problem occurs, through these measurements vie 21 
should be able to note those, 1s that correct, as 22 
far as \&that the measurements are measuring? 23 

THE WITNESS: R~ght. I was goTng to 
say not having them do anything more than they're 

des~gned to do but, yis to th; gr,inr :h?fr.c. 
deslgnzd to capture perfc:r%r,ce i t'.rJi t r ~ f t i  +> 

show that 
c~J~~@~ss~$;$EP p - 2  r t : r - _ ~ :  : W -  ' i 

not be specific to perso;inel tr,nt !; cdF; C' :r,e 
reasons for contifluifig GP wr!h ':% ~ @ ~ ~ - 7 ' i ~ : f  

testing would be to note ff t3r w32:e;t'~: '5~::' :'E 
problems are occurring or t.s :%:rg,zLe 
areas? 

THE \VITt.I'ES$ Ce:ta,r$'y :c? ds !:z: 
How long ;t woiild be necessarji $2 - z ~ e  e5ferr3 

rzporting oi that is amthe: q ~ ? s i : ~ ~  !here $ 3  

see bus~nesses, for exiimpie ih3; 5 ~ 2 ~  C c  S! 
customers with il?iy !fr;pcirant ser:rici^.s rr~",a:s ~ i ~ t  
necessar~ly reporting afipirle:s near as i~:cri a: tk:5 
IS reporting, they're l",d3 acccil.riab:e i:; tr? 
marketpiace, the cofflpEtittili mafke:~'2:e 59: 133:C 

kinds of things 6ut  yo^ inow :r: t"; c;4eq: ~2 
have agreenents to co2l;liur: we te:t3 '::; ;*Z.i i 2-6 

II does prli~idii !hat ;n!crm2tir_ri 

COMtvlil$Sit?N", Ri?i?KR 74;s !!3t; ;a:W 
abolrt the 1 thrns I: was E * f i i ~ ~ t  C !C  t?i? 

1s wher~  a lo: d these stansards are f c g ~ , "  

THE viIT?iESS t r;?tt tr: car+i,i 

there When you say t h ~ s e  'stanazrcs 77% - 
f 6 

standards ~n !he P!D$ rn tht s e r f c r ~ ~ ~ - c ~  feri,':: 
are different stzndards than t k  93" TLc X.ZT IT, 
sett~ng ~nterval standaras ~CI !be C L ~ C C : ~  ~i 
guiding the estabi~shmciit ot dut date;, ii;r +zr;;'l;. 
It's a process, an operattoilai Ct?3 9 ?;J 35 rf"4 

Whereas the PtD stindards vs F;e;z+. ilafec 21 
the parties and they are the z!,!sraa.ac, tr22 *c?r eft 
the outcame of ?hat procEss d Le:! :$ :-c: a:? 
dates and the o u t c c ~ e  d $ a l i : r g : q  1s tr;,::+ C,L: 

dates $0 !hp/r~: 5 !!!it"7!'ae5i t;t ;?E P::) 
estabiisher, rhe sfan$aids !cr pefi:v-iafl.ce 

C(jb\!fii3SQE:E4l T+ar+ Y:>, i<>r 

clarify!n;: !hat a3 yc t  k?o:i/ GO 2-9 f" ti*;$ ;!st$: 
varied the stand;rds taa; yoid de!-f.x5 a: izr z ttr,? 
inte~ii?!: a:e cr;nce:nacii 

THE lliiTNESS Let T: trs r; 'is5 

ROC, as ycu may kcout i s  largely a i3 staiz 
coi!abora!:ve ;wth il:;zcna cic:r,g i:':9 :$,r, 3y a:: 
large thej naii! h?tr 172 537% ?i1:.3-3 ?a:j a 
different s i z p d ~ i d  tcr r'G 2 fi<~(< t".~::: 1";'' [Q;: 

ROC drd Coto:ad:: in t ' i r i i  v,.?ef ',:. -g 2: !: L. 

PAP rranted to a: 5 .jL?ey:: 'c.:: :t: '-3'; 
that k tua l ly  rt's mare 4,222a i t"$r\ .  
Ccloraifc is, ~ ' i h i ~ t l  ba: 2 rri@tiy :wzsl; 5" yt, 
standrtrd thzn the 92C 
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Lot's see I don't remember There may be 
:ome ottler nuances, but nothing major They're 
pretty much the same And rn fact there's an 
dfv-t Serng considered by the ROC, whlch Arlzona 

gartrcipating in, to unify the PID standards 
&&rojs the i 4  states And that's yet to be 
iinairred But  we're k~fid of ~n the beg~nning 
;tages where the ball's in our court now to propose 
r;omething, and there's not a yet deadllne for that 

COMMISSIONER SAHR Thank you 
M9 STEESE Commiss~oner Sahr, 

b&re we move on, can I make sure I understood 
p d r  que:tion' Was the quest~on golng to the PID 
stacfard; or the standard rntervals for prov~drng . :..y - ce? 

COMfvliSSIONER SAHR It was going the 
ili.rdilf!i i~tervais 

THE WITNESS Oh, I was going to the 
tL h 

t j r ~ '  i'X sorry 
COIvlMlSSlONER SAHR But I found that 

intefesting too 
MR STEESE Mr Will~ams rsn't the 

gaff~culzr person, and since we've had all of our 
w:i~;es;~s rhai; 9ave talked about the various 
c;~ri~tces aiready come and go, I realize I'm a 

sewlces are based on what's set f o r r l  ~q $3 

state tariff 
COFJFdISSiONEi! SPHR T-ark j:,: 

MS Ai iTS Vi'iiST Lnj r,:;ier 

ques:1oils7 
CHAIRMAP4 ZURG J c t ~ i  cr;e i ' ~  X J ?  

blot having had a chance to rnake tha! fib7ir;er zf 
comparisons, do you see the South Dz-k'ite 3rd  

regionzl runntng pretty paraildT 
THE Vr'ITIL'ESS Pretty niicr, $ 2  ?r!sjcs 

because there's so rnuch blue on bct5 cf  trerr: 
that's why it's easy to say yes :hey $&",%zii.j an 

CHklRFfiAtJ BbRG Pr.4 t.i cvitse 
South Dakota also cnds r;p with quiri: a te i j  a #  
volume, not adequate so ? m a  are aii g~ -g Ic :t? 
blue Of course, that'; vi:%if,ei'f c i ;~3  32 2 

aev~ztlon citherfirse 
THE WITFiE',S Bide r,r :'%"d j ? ) ~  

CHAIRMF,bi GURG ilkah C%:, 
EAS AliTS WESi bril ttbsr 

questions from the Ccmmi:sr';n? b-.i r~35 :FS~; 
MR ETEESF. Some 54 :;:~gi~?:: 

REDIRECT EX~2~IFI.iFfb"~' ......---.-*"..-,-- -- Li92 
BY MR STEEX 

Q Ivlr Gerdes azked you s a!:e:t~cr, aha:;: SC:YFI : ii-t!5m+u:q 
I 
f 

78 
iduiye: k t  you might find this helpful 

Tr,:.t have been a few services where the 
.;tanbzrd ~r;te?+al that applres has been debated rn 
rhe~~~r~cshops, for example, ~n front of 
Mr Antonuk 

The example that comes directly to mlnd IS 

line sharing where at the time we were providing a 
i;vrt.da)r standard interval and as Ms Stewart 
testifled yesterday, we reduced that to three days 
voiuritar.iy and the commissions had actually 
s~pported the ftve day interval So there are 
ir:ie%i..al~ rnat have been the subject of debate and 
discuss:~n du:rng the course of the workshops for 
the mast part thzt cornmissions have come out the 
57ne sn thase 

At tne sane time, there are some tar~ffs that 
are a vest~ge of history that are somewhat 
d:ffereiit in some states for diiferent services, 
two diiys to three days for POTS, for example So 
you rn~ght have some slight differences amongst the 
stztes based on the standard interval 

And the Exh~b~t C to the SGAT sets forth the 
tntervals tor unbundled network elements, whlch I 
believe are 100 percent uniform -. I'm not 190 
percent positrve, but the more tarlffed typed 

that could affsct a parttcular ClfC  D04r i @ i ~ ~ t  f.3~: 
its periormaccii data no! G P I ~  on (T r%g:;-ar ca;+; c3: 

r r ,  r h 

a state aggrzgate basis btit ai:c c? a :i;?.fi~ 

basls? 
A Yes 
Q So the CLEC can a ~ t t t ~ i ! y  lo& a! !i.,e ,r\:l,.d,z~ fexrf;  

and compare it to the slate sggrega;+ r%a:::r a?a $52 
i 

if they are gsttrng dt;prop-,rt~c;r;et$:j age:tila? 

A Yes Afid tho;e rtpsr:~ 21:~ iCFpa;e h ~ e ~  ;?g&)c:; ?% 
szne rerz~! ztandzrc); :sat t5e pr".ie: *eg:"22cd ~ $ 2  

I 
agreeci ta In the aggregate 

Q And I knaw you're net :ne Ftnym.lc,ce n:;;.?.;-,i.:i 2 a* 
1 E 

witness 3rd DF I *j rr;;& t;,!: ~2 :yi: ~ i :  ti ~ C J  

uncomiortaSie anwenng : P s i :  j t s t  $ref. 15 :e 
riie that 

The peft$rmsnce assuran:e ; zfl -a: a,trlr;:: c 

I i 
penalties that flo:5 i f  a ;efictrilanc$ ;:ar-fafd $ 2  
missed, rtght? 

A Right 
Q And the data that g o ~  rn :~  :9e ~&fi~rzl,r'i~,e z::irfS*:e 

plan. rs tha: the state aggrqaie -$a::r!: t r g  
I I 

CLEC.speciii; reD3.t; c: ~a!h? 

A 2o:tl 
Q So to the ~ x t e t i t  a f:ES an tr.2 ,ir;,a' <,E% II..~:, 

d;c,propo!;~~nat~!~ $fie.;[& fy fyfr;rrz?::,. ,?:;:5.M3y:e 

I 
---*-=..". 

I 
1 
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1 1 &;be $2: ztt?mpted to take cafe of that with automatic 
i 4 

f ." :;"a?; !<,a; weald go ~n part to  the specific CLEC7 
3 d 3 g:i! .a fz-: trle perforin assurance plans are 

5 R :iqnp7z . p y ~ , 7 a b a f  .,i, j ZIEC afiecterj rather than aggregate 
2 .  
5 " 

:2' JFF' 

0 +, IB) T~s~-P: .  JL i ( r . d ~ a 3  - J -  B S K ~  ~ O U  a few questions about 
I ,  

f ' :'-sy;:.;:6 Icle?.vtalj Cc ysii recall those? 
;g i ?*?$ 
c 7 - kf Q it: r 3:;tmc t ? ~ t  we had a standard interval thai in 
i t d  72 !rc~s:Gtf' ntlestion were thinking they might actually 
i t ?  @;;p !,ei's assun!? they go down and get shorter Are 
5-L 1;4~5.a ,., I fees that we have offered CLECs without even a 

i p * * x *  b r  I ii: r iLhl  [G ,*ev Interconnection Agreement the 
!::;~3rll~ariy t o  ieek things in  a faster period of time? 

j l i  A 
$ 5  B 3,: :l !ti; cjtefii that !he interval would go up or 
[: 1 - " o i r 7 -  .<A;: t.t iooC, gorse to the CLEC, that's someth~ng that 
;la sad 1 :df3 fo ae negot~ated if there was, ir: fact, a 
\ IF  .:;e,"!ac: i::o;'i'l;on tnat gutded what we had to do? 
Z . i t  
t i $  k Q':! ;"d the effect of that would show up in the 
1 
1%0 *~:~;~c*rert :  I;\ terms of the longer intervals that 1:; 

~ t i ~ i J  C P C D ~ ~ ~ !  result 
1 3  4 :'* ti$-: i$ic:3 you 8 lew questions about how we could 
%8s 9 * + s 

1 .  
. W ~ ~ ~ ; I  cw ~ n g o i n g  levei of performance Do you 

34- 
ji+d :$;J:i t7.35e3 

82 
vr,V 0;  

&.(?I P _ ,  "%I i. uf:i: oi the OSS test, has Qwest tracked 
f""tib:'i?iifiI C' n8cej it 's spent developing processes 
;,P;':i?aM:e; c? cetera to rnake sure that not only is 
:t. i t, sd .,, , k; $;rn:arce gooa now but  it is sustained over a 
;eyi::: i>f t :~Y? f  

~?r$l:lvp i+e hijve i haven't seen those numbers and 
!';a! ?oc,41nt, aut t'm aware that we've done that 
i vt22:ed ::O $54 a iew questions aboiit Ms Cremer's 
qi;s~!:O"t: y:~! to make sure thai the blue charts are 
, # "  *~&FV* * ,,, JIXC 

&nc y?'~ wc:e aescnb~ng what it took to  make 
-s.re+p,x t 3 s:,, ., , ,E ,,E b 3 ~  Y ~ ~ S U S  a dash or white And you 
fs 2 '3' ll? 3 E X  ~ e r a l l  trouble raie if there was no 
: t z d P a ~  irl a ~1351c l h a ; ' ~  the best possible 
Ct7":if"'?PZE 253 I: i113.iiC! be mark;d blue Do you 
-%',a : !pat: 
' - .  

ti":! ill;l;'$ y:usay abcu! OP 6 instances where there vcas 
5'": eZL"DGst,,?ilf is: an orc'er t o  be delayed but there was 
*-- . ,.. ctJ.:8,4: ,,, t?a: occgrritd at any time ~n the last four 
-%? ' . P , S ~  9 2 

A1:,:3?na: a? blue or would that be a dash' 
'sat i 2 i . a  $9 a aash I'm thinking No Wait a 

had installation activity !i you've nor had 
installation activity, ~t viould be a dzsh li yt;'~ had 
installation activity, as represented rn OP 4 o! G? 3 

-7 then again having no delay 1s cerfecr : rzt 's j ~ t  

what you want So that would be bl:le 
So when you're loohing zt this parriculir 31ue c n x t  
you're looking for a lot of blue, but to the  E$:F~: 

that there isn't b!ue and it's !n 2 categvy :ike C X  
delays o! instances vrhere yoli ca;e tro'!51t ~ J J  :E 

looking for not only there to be ~nicrmai io? " 7::,2 22% 

but it's good to see slashes or ,Ye57 
Yes It is a good thing to  see ION ;olurirr. I:: :h;sz 
and also OP 5, which !s the new service crca!!:j 
Then Ms Cremer also isked ycc ~ u e z : i ~ ; i s  atst :  !$?a! 
1'11 call weight~ng, shocld we pct  mzie ,+,r g?: sn 
cer ta~n subjects Do you r ~ c i i i  \i':s?f 
Yes l remember 
When you look at the FCC': ~ L ! i g i ? l ~ L  o:a.-,s c-  *7+::: 
does the FCC reqliire Q::lesi ro cstac'!zr. t y  a 
preponderance oi the e r i d s c 2  t ta  F: nez?s 32:" BSC~':: 

of :he checklist? 
I'm not sure I understood your iui' ouesttcn C c v i ~  
you do that again 
Does Qwest have to prove it meels eactl ~rcn; GF 192 

checkl~st or only those v!~th .iolun;e: !b'i 2;: 

84 
substantial? 
We have to show we szt~sfy t h ~ :  chec?itr_: Triey <:r,: 

penalrze us if we have an area vihere tkerc: s icw 
volume, if !hat's where you're comng ircm 

If you look at the low volume situation, + v ~ t  use5 
reg~onal char! to suppiernerd for !ow ~ ~ l u i i i t l  

Right And the FCC has done that with arrchx s!;tef ir 
other cases 
And what d id  the j  d o .  does the OSS do ih; sane ;nkrsg? 
Yes 
So the OSS test and regional are both interoed t c  
supplement  volume^ 
Yes And in pari~cular with the OSS :est the pzrties 
looked across all products and selec:er; tt7ose that t ~ e y  
felt really needed the attention of ~u i i ic~ef i !  r3iurne 
Some oi their] already had enough volunii Cliners r ~ g b !  
not, depending an the state But tne pzrt:es 
negotiated and conc!uded upon a list of p f ~ d c c t s  thai 
was the list that was important and anything lei! o? 
of that was agr?ed was oot criticzl 
When you look e t  the blue ch::!: and 5iie7 o q m d  *: ts 
the E:ihibit 75 /ih;cr: has ali : h ~  underij.15,- c?;sit : 
that some o: the orders7 DO wo measare a 2c;r:cr c4  
the orders or ail of the orders ;hat 3: \?!a 5~ - .- a 

g '%% 

p. 7.-;:r 3tiayab days - again it depends on if you've 125 Cc-*"wsr-,.,2+,"- 

individual category7 
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[ f & P+:>+:* PI.c l . +&..- s:;:..: L A:: ?!':C:%': ~ ~ : : e  rpasg~irenanf that doe; it , 8 .  

;; ,3,b:,.?-:,,,.L,,,i. ,I?,,aG-; .f..+e:., f3.t -*. G; Bt: -fpq fo+,,48,p . , + ~ . , ~ e  :me, where ~t i 
2 - -a ;":x?$;&z&$ $.::":;:jte.$ itr&csa~:ti~n$ &it a 

i r~ i " 
$ :: .p 
1 g 

;. 
J b. ;z 4, 
:i *?? I ,<.. 

7 .a'' P 
1 35 
j :* 
tj $;a 
1 $* ., "4. 
j $4 3 
h *g 
f ;:p 

8 
s ,:I: 
g 4 'q. 

g i  ut the cornmerc~al data 
j y22 

, ., 
,j 
f, "-*.2 That'; all that I have 

$g*r " **t: 

& ,,*-' 5 ,,$ 
'$ * .+ .:YE 
f EESE He may be excused then? 
f <td4. 
j z.:;j FA5 A i i TS  Vi'IEST Yes Qwest, you 
i 34 -3j- :c- y:jcf !n+xt b$qt~~e;s I will [ell people 
'1 6.- 

j ti?: 33L64 c : - i ^ i  :,,!$ , .,, ,. ,%rh , f . = t ,  &~(.8g cluf I ~ n c h  break at 10 to 12:OO 

LARRY TOLL. 
called as a w~tness. berng first du!y silitjrr, in the 
above cause, testifled under oath as iollov/;. 

DIRECT iY$xMlNkTIT3N 
BY MS YOBSON 
Could you please state your name and i ~ i l  the 
Commiss~on where you viork and in  what capzcity7 
My name IS Larry Toll I'm the  tat^ vice-presrdenr 
for Qwest [n  South Dakota 
Mr Toll, you've been handed Exhibit R:, 75 Could yc.u 
br~efly identify that for the Commission? 
That's the affidavit I submitted with the October 25 
filing. 
Do you have any changes or correct~ons to that exhibit? 
No. I do not believe so. 

MS. HOBSON: Qvdest would move the 
admission of Exhibit 76. 

MS AlLTS WIEST: Any objection? If 
not, ~ t ' s  admitted 

Mr. Toll, I guess I should ask you, would yair cxrent iy 
affirm the contents of that exhibit r;ow thzt you're 
under oath? 
Yes, I do 
Do you have a summary that you would ttke to  give it;& 
Commission? 

4 ,* > C" tz- ,~,;*s~--->P&~a'-~L---- 

1 86 88 
I I 
i V R  STEESE We have a changeover 1 A A brief one My affidavit prov~ded sorne backgrcund on 

"::" iga,t;': ecxi witnesses so let me clear out 
5% HOBSON: I'm told the summary 

t . " L ~ ~ w r  w!:>tsss 1s gang to give IS probably golng 
It; cp t3 if not p a t  the des~gnated lunch hour 
3; w$ it ;o:~pte af suggest ions We could 
I:I!?$J ropeak for i:!n.ch early or wlth a l ~ t t l e  b ~ t  
a(pj-,; , , ,,r., 3&p,:l c ,tfa:ive time we m ~ g h t  be able to put 
$$$ T i L \  L.1 

( 3  scbrsion off the record) 
C.~hT?!.ii4Pi BURG Do you think h ~ s  

?,,**Tary cstitc; pe Liarre in 20 minutes? 
MS WCSSON t4o Not this witness 

: #r 22 r . 3 ~  i14e 30 for the witness on the 
::I:*:: re vP 2qno!ds Mr Toll's summary won't 
3 a A Y +erj ;"g 

CIUdiREI1AI\I BURG: It's up to you 
; ;; b;:: W!PTE;S I don't care how you do it 

ti's I.i"lBSI?N If there's no 
:2:e@: ;;I, : ;n,nk I! ivi)uld make more sense to put 

71::' cn ,$ coesn't object 
9'S klLTS WIEST Okay 

< :rx" !?I: 76 1s marked for identii~cation) 

how we got to the point we are today As I look arcunr! 
this table, there are a few of us that have beel  
involved In this business for a number of yezrs There 
are also some new people 

So I talked a little bit about how the 
rnod~f~ed final ludgment In 1984 was the zct in  t ~ m e  
that resulted in US West at the t ~ m e  not be~ng able ta  
offer 1nterLATA long d~stance servlce, long distance 
outside the State of South Dakota 

And the 1996 Act created the opportunity and 
a method for us to get back Into that business And 
that, of course, is why we're here today 

My aff~dav~t also had information aDout 
compet~tion In South Dakota, trying to supplement 
Mr Te~tzei's testimony And I believe i t  I; alive and 
thr~ving in South Dakota We have all forms of 
compet~t~on In t h ~ s  state And wh~le I have not looked 
at ~t recently, at one p o ~ n t  In trme I knov! we had 
competltlve offerings in every one of the Qvtest 
exchanges 1r7 this state 

We've got homegrown cornpame; here that are 
particrpatlng In t h ~ s  process Two of then  are here 
and another couple, DTG, whlch was eventuaily bought 
out by McLecd ana Nortliern Valley are examples of 
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89 
'.a%i'ipl j..*-: I .  *= ::h.-;~,- .3..:7:.iqi ZB$+$ c0mpames :hat are homegrown 
L" "l, ."SC Y ,  * ..?* 
;-;t:.:, ;,,a.,,a ; ~ r n ~ i ; t ~ ~ e j  Fi:.sTel started in 
5j2f%r .-,, -* . ,:,., 2% X$Y# i ~ n %  wi?:ch was a nialor reseller in 
'"." *'.,ijg 
i - * i  il.?,..., 

Alt(3 j drd 8 [i:tie i;nafyslr; looking 
$25":li;zaa+i g; tna ~ ~ ; ~ ~ ! ~ e ~ - $ a $ e d  competitors, and 
%+yp.3 :-+ I;, * ?A*.P. ,~~+;-;..~:=2::irf3 an aisc our custvmers obviously 
zc,* : -40. ;,Er.$ ?L Lk" 
,.:,+ - s ; ~ , . . :  , :: i : t :? ~r.chsfiges In South Dakota, almost 

-% ... >-' .'a-:f.!%.sz*,: :?f 2::s <l-. 
-. ;- a,3 . ,, . .. ,: ., ,,i;toieers In exchanges served by 

;L,:-;Y:'a ,%,.,.,, :P r h%...r - .,rG 2;: aiiernilte facility gang  by erther thelr 
*." 'LP &I. ,,.,i.,...e~a *. :eir res~dence 

Ce.:;";qmcrs are going to benef~t from t h ~ s  
I; ,~.i4i~,e!.itrej2 . ? i ?h ,  ?Titen we get into the long distance 
SL. :!A ><A *a 7; 
.di.zc-2,,.,r..;aa, ti36 r;?:F?r~tat!? long d~stance business, we 
ur.r..e i;sE. ; ,&:f-i? 3 3crc&ri!, market share We've got a public 

fk&;, ggf i : ?~?  Q srngter and less tolerant of 
k&r?;5:%.$bsg $ f3r Qu;i?~t t3 be able to  get in  to  

.#.~.* 3 Zt??: :.? tlxt i ~ d l k e t ,  we're going have to have 
4 :.:::.!2::y gcs< $:ring And that's vihere some of that 
2 P: ; I(, ,;, 
.,,> i t ?  :;!on %at Dr Haasman talked about, where that 
1& c g . p  trgm 

3::: c;oceeb~ng has been about our compl~ance 
a":,? iT$fcnni;og cur compfiance with the 271 
fL"r's:::',~'** "'5.' .,,,-..:~:~~t: ,rr M i a t  vou've seen is an SGAT that was 
~F".I:;~:;J ;i:a is85 bz;gd initrally on the Antonuk 

91 
1 MS HOBSON Thank you t%r TQ:' I; 
2 presented for cross erarn~nat~on 
3 MS HILTS WEST Do yo:: i zve  a ~ y  
4 questions, h4r Gerdes7 
5 MR GERDES I hzve r,o ques:12ns 
6 Thank you 
7 hlS AILTS Vt'iEST Mr Sr2ns7 
8 MR EVAIdS I Pave nc~ aue;tlor: 
9 e~ther Thank you 
10 MS AILTC WIEST t4s Creme:: 
11 MS CREMER Yes I do  than^ yf;u 
12 CROS~~EXkt.llli.lkiIOM 
13 BY MS CREMER 
14 Q Would you agree with me that the total n ~ m b e r  of Q:mt 
15 retad access lines 1s dropping' it's currently aao~t 
16 231,000~ 
17 A Yes I would agree with that 
18 Q When it drops below 200 000 rnii Q:i~zt fiave to rwe 
19 before thls Comm~ssion to have ~ t s  rates set? 
20 A You know, I'd have to look at the lay/ Thar's a 
21 poss~b~l i ty,  though 
22 Q That's . you know, the cutoff ~ S J  200,000 for that 
23 A I belleve that's -. 
24 Q R1ght7 Then you would agree wrth rce t ~ e r e l  
25 A Sublect -. yeah I'd have to look at the law i'hi s 

:rt% LEerk - %v:: A~rlT?s of changes that I've seen In 
p-9 - 

.I a! ,r~t(* .:*B :; changes requ~red by the FCC to meet 
:'-Y .wn at:*, 1:-e other 1s changes negot~ated wlth our 
zu:!aP:er: :r,e C l E C s  SO !hat they have better terms 
-+,=+ . . ,  pmsxetttp, ,  ..i,, . .,*r, :!$an even 19 rhe Antonuk 

;he SGAT rs obvrously not the only optron 
eF8:!aktit to ou customers They can come negotiate 
:il!?: I.ii if tiicy ?jr5;3n1t 11ke the terms and condrt~ons or 
tb,, :I , fl jJi17 r. s,ec!fic A terms and cond~t~ons to meet the~r  
%.i:sn%s p t a ~ ~  \Ye stand ready to  do that 

Pnar ia me, you've seen a group of real 
!?hghit: Jncr I'm not going to make an assumptron on 
Y f  %y2!3:, although I've seen him ~n the past, and 
w *  i r ::. i'ic ~,,r3'1ty of the wrtnesses that we've seen 
:i-2 tr.?) vua i ~ ~ g h i ~ g h l e d  tt~etr test~rnony ior you I'm 
C % ~ J  Lo i;'a assocrated wlth that group They're a 
rr49 $ reaily cnmpetent proiess~onals They've 
~Pr~:s~~::ata that Qviesi i s  open for busmess, that we 

derans:rated our network IS open to our 
cx ral r ,r&+ I ,  * -. , ,I., ., ,, it s ttrevers~bly open, and we've 
a ~jur cornoliance with 271 We look fonvard 
:; 2 q$::g lix asrleitts of that compet~tion to our 
: * ~ + n r t . 2 ~ *  

= w  D 

b==** ,-+, * %,m,*=~---w-,, 

i 90 
+:?cp,rt,: an," ikgle t'iave been some changes to that 1 

Who do you consrder South Dakota's fc?aiitres-bised 
prov~ders to be7 
Well, obv~ously the two that are sitting here are 
facil~tres-based M~dcontinent provides ;er~!ces 
through a var~ety of methods, :heir ovtn iacllrties 
The~r fiber hybrid coax network IS one way 
Black Hills Flbercom IS obv~ously predominantly 
facllrties based The or~grnal DTG porhon of McLeod 
IS obv~ously malnly facl l~t~es based 

Northern Valley In Aberdeen IS iac:lrtres 
based And there are others that use rhe~r  own 
facllrt~es t c  do more specif!c things but ~f youi:& 
looking at part~cularly residence and bilsrn?s: Irjcai 
exchange providers, I think that would be the culk of 
them 

MS CREMER Okay Tnani; you 
That's all I have 

MS AILTS WIEST. Cofirni:sianersT 
COMMISSIOI\IER IiELSO?\t I guess I have 

one question and I th~nt. ~t ' s  pore  t3 cka r  LP 1 1 ~  

record because I wouldn't agree that this 
Cornrn~ss~on really sets Qwesr's rates a n p o r e  i 
thought that's what Karen said 

92 
1 probably a legal declsron 

B ,*a 
., 

5 ~2 Trar concludes my testimony 1 25 Does that change :he leg:c,latu!e': ab~l~t i ;  to 
t.-m.s-..-..- - 
@WFC%ION REPORTING, LTD. (605) 945-0573 
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F -  I lr F" je ' ::"+'" ~ g r ,  ',kg:, $21 yijvr fates 
G - - IV ', 'rc 

1 
3: ~ % l : , i : ; ~  Right nw there': a 2 q 

;-a: cc. F*n: 'ti:;' rates fel jtbji the leg~slature 3 
:,;!SVr:'SSIO?iER EIELZON That doesn't 4 

:? r-%a ::..:eil; IXi):l <?a-g@ ,( you go d9vm to 
L , ,--* 

5 A 
G l. I-: > 6 Q 

?4i? &!TkEC.,S I :hr& tha: was the 7 
"6. + >*a *,, 4 k i p  ;,,-:, 4, Cremer ~$2: asking 11 we go under 

..n. 
8 A 

& * I ,  'r - 9 
CT:YMISSiOr4ER NELSO4 Aild the 10 

11 
T,." 'i~ '47 .- , ~ l ,  LSS i'l", defer to my 1'1 

"4f",*r.* -. 
J,,, .; ,,y9 3, ,,t s :li!lat the law says l Zh~nk it 13 
;:~.@; kt i:-,.:-il Bu: i Piel~eve that's true 14 

ClrMtvl!$SlffNER NELSON You belleve 15 
: 1, :t,$?* C;a; yw 16 

911.TS WIEST Any other 17 
- 4 * 4 0  * .p, ! 
.* , ., <r:. ,?IF! Ccrnrn:ssioners? Any redirect? 18 

V'fS 43BSON ?\lo redirect 19 
4 5  Ai iTS  'MEST Thank you, 20 

{If 1 % '  21 
I ~ s s ~ ,  t9e Commiis!oners like to come 22 

2 .i-f%!i ; 15"$e'r i  043 back at 1 15 23 
t, ,mi:? t; :s;t~ rrom 11 35 a m ta ! 15 a m ) 24 
5"s b :: 7 ":A afi6 78 are mailed i3r rdent1ficatlcl.n) 

jQY ma%Y-%cw- 

25 

94 
!IS kitiS \VIEST Qviest you may 1 

<a, ;::,* $~.:K+:P~.SS; 2 
hlT, $TANG Thank you Good 3 a 

x$jt'~iw ",::irmiss:orterr My same IS Lynn Srang 4 
4"' I., g T i * 1  t *  ~'ZJJZE !a-~y9? ?or Qnlest Conmunicat~ons 5 A 
$ 4 8  $I,," rtx! wt;r?e;s i'd irke to cat1 6 
$$4,f :dI$fk, f!tyrtc4d$ 7 

?itv Re:yfior:~s, souid you srate and spell your 8 
r ; p 7 8  !rr ?I:, :e;~:3 piease 9 

Vq RF"CtDS ?4ark Reynolds, 10 
yrg+f?gyj-;aigS 11 

tA.4RK RE'ikOLDS, 12 
3 t$s': a rh !*'435 bebng 6r i t  duly sworn rn the 13 
y PS 3 px z , q  za.7 ! .,-,,, .,,il.,,erl under oat? as iollows 14 

r/FC'5T g~kL-Y!tMINATION 
"'1 n 

15 
2: !$:, ; y g $ l ~  16 
h.; f %::,:np : ~ e  ~oehng 001 your name ts the same 17 
~ ; t  4; %..;g cnc!er mtn Oaiild you go ahead and lei1 18 
:?* C J ~ j ~ ~ : ~ ~ . i j n  iv~ai  ) i ~ j  at pyrest7 19 
"ti 8, t2.e 1; ~5~7rric.f 6vedcr of Baance and in 20 
+" s: - ,*,ye: f:l$ z Ye 1 h e  responsibi!ity for 21 
feg,. ;1:~ 1, 1 -WCE tEi~~sg9w t :he In regio2 Qwest 22 
>, 3,pr 6-2 +<<,M, -, ai- u 
u --+, - - , L . P  ~3 , I 'ES~  states And as a part of 23 
3Y. . , L1 s + F P - ~ ~  .,, ., , h Ji:b:y : r m  the responstb~htyfor 24 
;~+."i~-z- i-i h 3-pj -,,, ,., ., ,, .rt :rir,a?:e 2ssl;rance plan and also the 25 

implementatron of that plan 
Did you have occasron to file renimrj?j in inis 

proceeding bath direct test~mcrilj an0 ! c , D d P  

testimony in the form oi a'ii~davri;' 
te; I d ~ a  
Are you able to affirm today that that ie~i1;770ny i~ 

true and correct? 
Yes The one ezceptron that I guess I w~~ i l c )  note is 
that the confident~al exhib~t thai I have flied rhar 
ha5 some ei i~vi j ted prlw ogts unier tne ?bP +ier~  ba:m 
on the best aala :hat was availabie zt :ne tme Thai 
data changes over !rve 

li you recall the testrnony of fe4r W:lr!tmi 
there are th~ngs that can change that testrmcny I 
have since reviewed some chznges to the numbers anc! ! 
can tell you that the numbers would be In the same 
range as they are rn that confidenhzl evhlbit but [hey 
are not exactly the same 

MS STANG I'd irk& io azl at [h~: 
time t h d  Mr Reynolds' tesirmony marb~d as 
Exhibit 77 with ihe conftdeniral attacti~en! rrarkeo 
as 77A and Erniblr 78, v/h!ch 1s the rehttai  
testimony be a3m1ited 

MS MLTS YdiEST Are ?.!ere a?! 
obled!r,nsi 

96 
li fiat t~ey're admrrt~d 

MS STANG Than4 ycd 

Mr Reynolds v/ould you provide a sumnary d yi;ur 
testimony, please 
Yes, I w~it My atftdav~t presents Qwest's per-fo:mance 
assurance plan, or QPAP as we car! ~ t ,  for the 
Comm~ss~on's consrderation ~n its deliberztions 
regarding Qwest's Sect~on 27: fil~ng The purpose d 
such a p l a ~  IS to demonstrate that Qw~st \~;ili continue 
to fulfill ~ t s  obl(gations under Section 271 oi !he 
Telecommunications Act 

A PAP IS not required for a Secr~on 271 
application, but the FCC has found that such ptanrs 
corrst~tute probatrve evidence that a EOC wili continue 
to meet its Secl~on 271 oblrgattons and that ~ t s  errtry 
would be consrstent with the publrc interest 

I would lrke to briefly review for the 
Comm~ssion the most ~mportant polnts ~t neecs to 
consider In a revrev/ of the QPAP Spec~i~cally, i wiii 
d~scuss the cnter~a that the FCC has prmded v:rth 
regard to what constitutes an acceptabie performance 
assurance plan, how the QPAP itself via; dereiooed, a 
review and explanat~on of the QPP.P 

I wtll actually ask for some ai;Gene 
partrc~patron at that po~nt whem tver!I Ir;or, a! tne 
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?j.y :-:cA~r:~p 1 
%~ui~?tcons there are l would point out 2 

1-3: fw-5 dre $ m e  additional Tier 2 measures and an 3 
4;: IS t4l;oj: :tar 2 pay ment schedule that irnmedrately 4 
&%:'*. A 

*+, ,,yji iaSie 41 I!'s Tab:e 5 And these are the 5 
' 3  . *,, Tier 2 measures that I d~scussed prev~ously, the 6 

:@&,lsiacti:;le c~?easu:es And you can see that they are 7 
, r W j  cJ3e:ent than the other ones In that they 8 
actba2ly kd';e sot! of a severity factor built ~n to our 9 
: ~ ~ z  c@timil 10 

\?here it says 'Performance,' you'll notice 11 
'i p,?fcerit cr lnver has a certarn payment From 1 12 
o:rfi:tmt 20 3 ::eicen!. ~t ramps tip These are paid out 13 
!:r. a:\ aggregate -. basis and they're pa~d out on a 14 
;L t!dte &:is So you can see the 14 state payments, 15 
a:?C i'ltl.!: can see the indiv~dual state payments 16 
:?,e<3 2: ~FCI! 17 

:re ~ndicatir~n of whether a measurement is 18 
" r: i Tier 2 of both can be found, once agarn, 19 
:,iTislng back ts Attachment 1 If you take a look ~n 20 
st-? s r ? . ! ~ ; ~ i ~ ~  to !he right hand s~de of that matr~x, 21 
r:*x: :; x~:!ce Trer i oayments and Tier 2 payments 22 
v-, ,,<< 2 li ~ljs!: i;ctict? the designations high, medium, and 23 
i i ~ ~ :  %at it,!\ teii y3u a lot about the measurement 24 
:: i:l-ii ttil y ~ t ,  kr example, II you look at P0.5, 25 
P 

106 
i+4~;zn LS the thi:3 measurement down Okay That has a 1 
IOK Tser 1 paymefit so you know that the base payment of 2 
:hat will Lie $25 You follow on over, and you see that 3 
it has a medrum Trer 2 payment That would be $300 4 
Bu! that particular measi~rement has both Trer 1 and 5 
Tier ? Some of them do not, and others do 6 

The :tatistical measurements ~n the PAP 7 
?arftg standards require the comparison of Qwest 8 
ibtba!esa!e data and retail data to ensure that Qwest IS 9 
ncav;d!ng ail equlvaient level oi service to ~ t s  10 
wilo!erde 2nd retall customers Qwest uses stat~st~cal 11 
:FS~S to reduce sampl~ng errors due to small sample 12 
sizes i r i  the varratron of the data Mr Wrlson went .. 13 
sf Mr W~ll~arns went rnta the statistrcal tests ~n some 14 
dfiaii this morning so I won't go lnto too much detall 15 

!!hey are esplarned in the performance assurance 16 
pQn ~n Sections 4 and 5 on pages 2 to 4 17 

The llmitatlon section of the QPAP IS found 18 
rg Secrron 13, pages 13 through 15, and they Include 29 
the fufi#~rng prowsrons First, that the PAP wrll not 20 
t.itcorne effective until Qv~est receives 271 authorrty 21 
from !he Commiss~on Ettectively, the PAP is the qurd 22 
prr~, quo t ~ r  being allowed into the interLATA market 23 
'Cde'ra wrlitng ta oRer thrs performance assurance plan 24 
!a ensare our performance 1s consrstent wlth what we 25 

presentm' io  the KC t c  get  IS[^ :hat pa:t!cular 
market 

P>,P paymen;$ i~ CLECs reqglre t&!e & ip 
approved interconfiection Agreement between Qt:t~'l and 
the CLECs ?hat's just a logical rezscning t b ~ e  ri? 

that this plan covers the elernenis and ihz SPVXCE 

offered in Interconnection Agreenients sa i~gical!ji 
you'd have to have an Interconnectiar, Agreemmt io 
order to have th~s plan Force najeilre iimiiat~sn:. 
those are fa~riy standard Force maleure. ;r; 82 tne 
john Antonuk performance aisuiz,Sce rj!zii re!er~?t;~ 1.1. 
SGAT iorce majetire l~milztions 

There's a p ~ i q s ! ~ g  iha j  Pk? ;sln;.f::;i 2~ 

ireeted as !~qu;da[ed &iamag~r ire, f f i ~ ; j & i c ~  5 
reasonable approximaticn of any contrazt~:a; d a m g s  
that may result from noriccnfo:ming per;o:~ances 2fvesi 
treats T~er 1 paymenis as IiqulGated d$i?~qys because 
CLECs are compensated w~thoui  hwing it" prc;i"=n; ? tam 
This doesn't mean CLEGs can't seek, ather ieEerf;e; 
CLECs can seek noncontractua! rczxdie: 3',~5ti$ ~2 z 
pronslon which has been previwspy &ppi:::e$ k;; ti;? 
FCC And flnaiiy, there are ~ ~ O M S ~ E E R ~  i01 ofre';: t.:; 
avoid dupircative pzyrnents 

Audits, the audrt section rn the QPAP i s  

Section 15 It's pages I6 through 17, and ~t iil-cll;des 

the following rn the way of audits It Includes a 
twoyear aud~t of PIDS w~th a high r:sk cf tnaccuracy 
And that's as subzt;int~aled in the liberty $erfc!rnarice 
measure audrt report 

Qwest will chcose ano pay for ~ti0!i$r f ~ r  
this two.year audii There iv1l1 be 2n ana.,tal aubt d 
the frnanc~al systems used to calctilars !hl: PAP 
payments, and @&st il;lil also ilind that aii,iit as we!! 
and viill tlse the Lame audi!cr 

Qviest and CtEC disputed rs;gc atrd,ts are a!tg 

rncluded in Sectron 15 T:ioc,e are I!rn>ted 10 a 
year The cnctratlng party wwld fund ihas? atlets 
unless ~t 's  found that there's a d e f ! ~ t n q  ?ha!'$ tQe 
other party's responslb~trty and!acl: find t%e :Re, 

must fund There i s  also a prGyiz!an i ~ r  r::! :-,gssfi 

analysls that would be ccr:duc:eo 113.r a?; r ? c ~ ? j  r;ffi?l 

~f cansecutive irer 2 iiirsses To the i.d!e;.r I$": 2 
metrrc does no! hay? a Tlcr 2 n-t5s:n:-:.l-: : nx 
a Tier 1, v;e v~ould use agpregate 'Fler 1 t9  ztcft?; -5 
whether we do a [mi31 c a w  (in$j.s;.s 50 iba! ~e fi::dle 

"'4 *J ,g* sort of cover the field as far a: c-,n:':u;t,~g ..,- -. 1 u e ~ r ~  

analysis 
F~nally, the six month iesre:t/ can :? ~:L?c i: 

Section 16, page 18 Thrs IS ihf: sectta:; of ti.ic; G3~9 
that allows for change It prwides kt. a G"W 15cc;r'i 
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